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Tém tit. Su gia ting rac thai bao bi tir thuwong mai dién tir (TMDT) d4t ra yéu cau chuyén ddi chudi cung
tng theo dinh huéng kinh t& tuan hoan. Nghién cttu 4p dung phuwong phap tric leong the muc nhim hé
théng hda ciu trac tri thikc trong linh viee bao bi bén viing. Tap dit liéu gdbm 572 bai bao tir co so dit liéu
Web of Science giai doan 2014-2026, dwoc sang loc theo quy trinh PRISMA. Phan tich bang VOSviewer cho
thay trong tdm nghién ctru da dich chuyén tir giai phap ky thuat vat liéu sang quan tri chudi cung tmg va
co ché trach nhiém mo réng ctia nha san xudt (EPR). Phan tich mang lwdi tir khoéa xac dinh ba hudng nghién
cttu chinh gbm logistics d6 thi, chinh sédch vi mo va tam ly hoc hanh vi. Ban d6 khéng gian khoa hoc cho
thdy vai tro tién phong ctia céc qudc gia chau Au, déng thoi phan dnh nhitng thach thitc quan tri rac thai tai
céc thi truong méi ndi. K&t qua nghién ctru dinh vi nén tang TMBDT nhu mét chu thé diéu phoi trach nhiém
sinh théi trong chudi gid tri. D3i véi cac nén kinh t& dang chuyén ddi nhu Viét Nam, viéc trién khai bao bi
tuAn hoan can gin véi ha tang dit liéu logistics, hé théng thu gom phi chinh thiec va cac giai phap dinh
hudéng hanh vi tiéu dung.

Tt khoa: bao bi xanh, thuong mai dién ti, kinh t& tuan hoan, tric leong thee muc, trach nhiém mé rong ctia
nha san xuit
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Abstract. The increase of packaging waste from e-commerce is raising the need for supply chains to
transition toward a circular economy orientation. This study employs a bibliometric approach to
systematically examine the knowledge structure of sustainable packaging research. The dataset consists of
572 articles indexed in the Web of Science database between 2014 and 2026 and was screened using the
PRISMA protocol. Bibliometric mapping conducted with VOSviewer indicates a shift in research emphasis
from material-based technological solutions to supply chain governance and extended producer
responsibility (EPR). Keyword co-occurrence analysis reveals three dominant research streams including
urban logistics, macro-level policy frameworks, and consumer behavioral psychology. The scientific
landscape highlights the leading role of European countries while also reflecting increasing waste-
management challenges in emerging economies. The findings position e-commerce platforms as key actors
in coordinating environmental responsibility across value chains. For transitional economies such as
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Vietnam, the implementation of circular packaging systems requires the development of logistics data
infrastructures and the integration of informal waste collection networks. Additionally, behavioral
interventions aimed at encouraging sustainable consumption practices are essential to complement
infrastructural reforms.

Keywords: green packaging, e-commerce, circular economy, bibliometric analysis, extended producer
responsibility (EPR)

1. Datvan de:

Thuong mai dién ti (TMDT) da dinh hinh lai phuwong thitc t6 chitc thuong mai toan cau thong qua viéc
tich hop ha tang cong nghé va mang luéi van tai (Urbaczewski et al., 2002; Statista, 2024). Qua trinh mo réng
quy mo ban 1é truc tuyén tao ra ap luc sinh thai nghiém trong tir rac thai bao bi phat sinh trong hé théng phéan
phéi chiang cudi (Popovi¢ va cdng s, 2025; Pitney Bowes, 2023). Luu luong buu kién toan cau dwoc du bao
dat 225 ty kién vao nam 2028, kéo theo sy gia ting twong ting cta cac loai vat liéu dong goi thit cAp c6 vong
doi sit dung ngén (Wang, Elahi, va cong su, 2022), (Pitney Bowes, 2023; OECD, 2022). Thuc trang nay ddt ra
yéu cau kiém soat dau chan sinh thai trong toan bo chudi cung ting, budc cac nén tang ban 1é phai tich hop
chién lwoc quan tri rac thai vao mo hinh van hanh c6t 16i (Ali va cdng su, 2024; Escursell va cdng su, 2021).
Nham giai quyét rti ro rac thai tir bao bi, nhiéu qudc gia da chuyén ddi khung phép ly tir cac bién phap tu
nguyén sang co ché& bat budc, tiéu bidu 1a trach nhiém mé rong ctia nha san xudt (EPR) (Johannes va cong su,
2021; Pani & Pathak, 2021). Co ché nay dinh hinh lai quan tri chudi cung ting thong qua viéc chuyén dich chi
phi xt¢ ly rac thai tir khu viee cong sang khu vire doanh nghiép (Jalalipour va cong sy, 2021). Tuy nhién, d
liéu thuc tién chi ra qué trinh thye thi EPR dang d6i mét voi sy phan hoa 16n vé nang luc quan tri gitra cac
khu vuc dia ly, cu thé trong khi céc thi treong phat trién so httu hé théng co so dit liéu va cdng cu gidm sat
ddng bd, nhitng nén kinh t& mdi noi tiép tuc vap phai rao can tir cau tric thu gom phi chinh thite va sy thiéu
hut ha tdng cong nghé (Tran, Herat, & Kaparaju, 2025; Tran & Salhofer, 2016). Yéu t6 thé ché nay bién bao bi
tr mot yéu t6 vat ly thuan tiy thanh mét cdu phan chién lwgc, quyét dinh nang luc canh tranh va kha nang
tuan thu phap luat ctia cac t6 chirc van tai toan cau (Tran, Herat, & Kaparaju, 2025; Cai & Choi, 2019). Méic du
khoi lwgng cdng bd vé bao bi bén viing dang gia ting, dinh huedng hoc thuét hién hanh bdc 16 sy phan manh
rd rét. Trong khi mot nhanh nghién ctu nd lwe t8i wu hda ky thuét vat liéu d€ han ché su phu thudc vao nhua
g6c hda thach (Arora et al., 2022; Boz va cdng sy, 2020), nhanh tiép can d6i lap c6 xu hudéng st dung lang kinh
tam ly hoc hanh vi d& do luong miic d sén long tham gia ctia nguoi tiéu dung d6i véi cac sdng kién xanh
(Hao et al., 2025; Pan va cdng su, 2021). Sy thiéu lién két gitta cdc mang nghién cttu trén tao ra khoang tréng
16n trong viéc giai thich cach thire ap lwc thé ché chi phéi thiét k& chudi cung tng (Tran, Herat, & Kaparaju,
2025; Castrillon-Ocampo va cong sw, 2025). Hon nita, gidi hoc thuat hién nay chua thiét 1ap dwoc khung ly
thuyét toan dién dénh gia co ché cac nén tang TMDT diéu phdi trach nhiém sinh thai gitta nhiéu chu thé lién
quan, ddc biét trong tién trinh 4p dung mo hinh quan trj ttr cac nuwdce phat trién vao boi canh thi truong dang
chuyén d6i (Cai & Choi, 2019; Castrillon-Ocampo va cong su, 2025).

Do do, tac gia itng dung phuong phap tric Iwong thue muc nh3m cung cdp cong cu dinh lwgng khach
quan d€1ap ban d6 cau tric tri thite, khic phuc gi6i han ctia cac nghién cttu t6ng quan dinh tinh truyén théng
(Aria & Cuccurullo, 2017; Donthu va cdng s, 2021). Nghién cttu nay tién hanh khai pha tap d liéu tir co so
dit liéu Web of Science nham hé théng héa quj dao phat trién ctia linh vie bao bi xanh trong TMDT. Cu thé,
nghién ctru giai quyét bon muyc tiéu trong diém. Thit nhat, hé thong hoa xu hudéng cdng bd khoa hoc va cdu

triic phan b8 dia ly toan cau. Thit hai, xac dinh tdm anh huong ctia cac qubc gia va tap chi chu chét trong viée
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dan dit dong chay hoc thuét. Thit ba, bdc tach cdu trac tri thitc nén tang dua trén ma tran déng xuét hién ti
khoa. Thtt tu, danh gia quy dao dich chuyén cta cac cum cht dé theo thoi gian. Tt hé thdng két qua dinh
lwong, nghién cttu cung cap co s& 1y luan hd trg tiéh trinh hoan thién co ché EPR va thiét ké bao bi tuan hoan

tai cac nén kinh t€ mdi noi.

2. Téng quan nghién ctru

Cacnghién ctru ban dau vé bao bi trong hé thong van tai ching cudi chti yéu ti€p céan tir goc do ky thuat
vat liéu, ddt trong tam vao nd luc thay thé nhya g6c hoa thach béng cac loai polyme sinh hoc (Ncube et al.,
2021; Geueke va cdng sy, 2018). Hudéng di nay nhanh chéng boc 16 gidi han thuc tién do rai ro phét thai & cudi
vong doi san pham khong dwoc giai quyét triét d€. Hé qua tat yéu la sy dich chuyén trong tim hoc thuét sang
mo6 hinh kinh t€ tudn hoan, doi hoi thiét 1ap hé théng bao bi luan chuyén nhiéu vong tich hop v6i mang ludi
van tai nguoc (Meherishi va cdng s, 2019; Molina-Besch & Pélsson, 2016). Khdi lwong tai liéu hién hanh déng
thuan rang day 1a mot hé thdng phuic tap, yéu cau co ché chia sé dir liéu minh bach va phan bd chi phi dong
bd gitta nha cung cap dich vu logistics, nén tang ban 1é va nguoi tiéu dung (Coelho va cong sw, 2020). Quy
dao nghién ctru tiép tuc phan hda thanh cdc nhanh ddc 1ap mang tinh chuyén biét cao. Nhom nghién ctru ky
thuat nd lyc t6i wu hda cau tric vat ly ctia bao bi nham giam thiéu khéi lwong vat liéu tiéu hao (Ncube va cong
sw, 2021; Wang & Wang, 2021; Yates & Barlow, 2013). Chi phi san xuat vat liéu sinh thai cao két hop cung sy
thiéu dong bd ctia ha tang xt ly rdc thai tao thanh rao can ngan can kha ning thuwong mai hoda cac giai phéap
nay.

béi lap voi dinh hudng ky thuét, mang nghién cttru tdm ly hoc hanh vi khai thac mic d6 s&n long chi
tra cua nguoi tiéu dung d6i véi cac tuy chon giao hang xanh. Dit liéu thyce nghiém xac nhén sy ton tai cia
khoang cach 16n gitra nhan thitc sinh thai va hanh vi thyce té. Khach hang thuong thé hién théi d¢ ung hd cac
giai phap bao vé méi truong nhung tir chdi chi tra phu phi hodc khong tuén tha quy trinh hoan tra bao bi (Boz
va cdng su, 2020; Pan va cdng su, 2021; Silva & Nilsson, 2025). Sw phan manh gitra ly thuyét ky thuéat va thuc
chitng hanh vi dit ra yéu cau thiét 1ap mot hé quy chiéu toan dién nham 1ap ban d6 mai lién két lién nganh.
Gan day, dinh huéng hoc thudt mo réng sang khia canh quan tri chudi cung tng dudi s chi phéi cuia cac thiét
ché& vi mo. Cac phan tich chinh sach dinh vi EPR 1a co s6 phép ly dinh hinh lai toan bd ciu trac van hanh cua
mang ludi phan phéi (Tran, Herat, & Kaparaju, 2025). Khung ly thuyét nay nang cdp vai tro ctia nén tang
TMDT tir kénh giao dich don thuin thanh cac cht thé quan tri c6 ndng liyc ban hanh va diéu phdi quy chuén
sinh thai (Cai & Choi, 2019). Qua trinh chuyén d6i m6 hinh quan tri nay boc 16 nhiéu bién s6 phtrc tap khi ap
dung vao bdi canh cac nén kinh t€ dang phat trién. D liéu thuc chiing tai cac khu viee nay ghi nhan sy chi
phéi cta luc lwong thu gom phi chinh thirc lam dut gay tinh minh bach ctia di liéu thu hdi vat liéu (Ali va
cOng su, 2024; Johannes va cong sw, 2021). Thuc trang nay can tr¢ tién trinh do luwong va thuee thi nghia vu

EPR, tao ra khoang tréng ly luan nghiém trong vé co ché diéu phoi trach nhiém tai cac thi truong méi noi.

Téng hop hé théng tai liéu hién hanh cho phép xac dinh ba khoang trdng nghién cttu cot 16i. Thit nhat,
khoi luong cdng bs phéan tan thiéu Véng mot ban d6 cdu tric vi md minh dinh méi lién két gitra ky thuat, hanh
viva chinh sdch quan tri. Thit hai, cac phan tich dinh luong theo déi quy dao dich chuyén ctia cdc cha dé trong
tam qua cac chu ky thoi gian chua duoc khai thac triét d€. Thit ba, mang lwdi hop tac toan cau va mie d6 déng
gop ctia cac khu vuye dia ly chuwa duoc hé thong hda. Sy phan manh di liéu can trd viée theo doéi xu hudng
thay d6i cua cha dé, trong khi sy thiéu Véng ban d6 hop tic toan cau han ché kha nang lién két cac nd luc

nghién cttu xuyén khu viee. Nham 14p day ba khoang tréng nay, phuong phap phan tich trac leong the muc
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la cong cu pht hop nho nang luc khai pha dit liéu quy mo 16n, thiét lap ma trdn ddng xuét hién va truc quan

hoéa mang lwdi hop tac xuyén qudc gia trong cing mot khung phén tich thong nhat.

3. Phuong phap nghién cttu
3.1. Thiét ké nghién ctru

Nghién ctru nay két hop phuong phap tong quan hé thdng va phan tich tric luong thi muc nham dinh
luong héa cdu trac tri thike, khic phuc tinh chti quan ctia cac nghién ctu dinh tinh truyén théng (Donthu va
cong su, 2021; Zupic & Cater, 2015). Viéc khai thac lwong 16n dit liéu thu muc cho phép nhan dién khach quan
cac dong nghién ctru chu dao va sy dich chuyén ctia cac cum chu dé (Aria & Cuccurullo, 2017; Bérner va cdng
su, 2003). Toan bo quy trinh thu thap, sang loc va lua chon dit liéu duoc thue hién nghiém ngat theo khung
huéng dan PRISMA nhdm dam bao tinh minh bach va kha ning tai 1ap ctia nghién cttu (Moher va cong su,
2009; Page va cOng su, 2021; Fahimnia va cong su, 2015). Dit liéu duoc thu thap doc lap tir co sé dir lieu Web
of Science (WoS) Core Collection, tap trung vao cac danh muc uy tin cao nhu SSCI va SCI-Expanded (Birkle
va cong su, 2020; Singh va cong sy, 2021). Nghién cttu quyét dinh chi stt dung WoS dé kiém soat d6 nhiéu do
viéc hop nhéat nhiéu hé thdng dit liéu 16n thuong tao ra ty 16 trung 1dp cao, doi hoi qud trinh gop siéu dir liéu
phtec tap va dé 1am sai léch ma tran mang luwdi trich dan. Do d6, b6 loc tiéu chuin ctia WoS duoc danh gia du
kha ning phén tich cac cdng trinh hoc thuét 16i trong linh vec dang phan manh nhu bao bi bén viing
(Gusenbauer & Haddaway, 2020; Liu va cong su, 2020). D€ phuc vu thuét toan 1ap ban d6 khoa hoc, toan bd
ho so &n pham duoc trich xudt duéi dinh dang van ban thuan tdy (Plain text) vdi tiy chon tai toan bo ban ghi
va danh muc tham khao (Full Record and Cited References). Thao tic nay dam bao hé thong phan mém cé
day du siéu dit liéu nén tang d€ boc tach tir khoa va thiét 1dp ma trén dong xuét hién chuan xac. Nham thiét
1ap mot tap dit liéu ¢d dinh va loai trir sai 1éch do cdp nhét hé thdng, toan b tién trinh truy van va trich xuét
di liéu dugc 4n dinh vao ngay 15/02/2026.

3.2. Tim kiém va lwa chon tit khéa

Xay dung b6 tir khoa 1a thao tac quyét dinh tinh dai dién ctia tp di liéu va dinh hinh pham vi tri thic.
Thuec té tra cttu ban dau cho thay phép giao don gian giita hai khai niém bao bi bén viing va TMDT tra vé s&
luwong két qua gidi han. Déac di€ém nay phan dnh hién trang ctia mot linh vie nghién ctru dang phat trién, noi

hé thuét ngt chua d6ng nhét va cac cong trinh lién quan it khi st dung d6ng thoi cac tir khda muc tiéu.

Nghién cttu phat trién cdu tric truy van ba tru cot d€ mo réng pham vi bao quat nhung van duy tri do
tap trung hoc thuat. Tai liéu duoc lua chon phai chiva dong thoi cac thuat nglt dai dién cho ba nhom khai
niém. Tru c6t tht nh4t xac dinh boi canh nghién ctu 1a hé sinh thai TMDT va véan tai. Nhém tir khoa nay bao
gom céc thuat nglr dinh danh nén tang giao dich tryc tuyén va quy trinh van hanh, tiéu bi€u la khau giao hang
chang cudi va hoan tit don hang. Day 1a nhitng di€ém nghén phét sinh rac thai bao bi 16n nhét trong chudi
phén phdi (Mangiaracina va cong su, 2019; Olsson va cdng s, 2019). Tru cdt thit hai thiét lap ddi twong vat ly
trung tdm la bao bi. Thuat ngr géc packag* nhan dién cac cdng trinh thao luan truc tiép vé hoat dong dong
g01, loai trir cac nghién ctru véan tai vi mo khong lién quan dén vat liéu. Tru cdt thit ba gidi han muc tiéu va
ddc tinh bén vitng cua bao bi. Nhém nay bao quat ca goc dé vat liéu sinh thai, quan tri tai nguyén va dinh
hudng kinh t€ tuan hoan. Cach phén loai nay twong thich véi sy dich chuyén tir géc nhin ky thuét sang hé
théng thé ché, phu hop vdi co ché EPR (Escursell va cdng su, 2021; Geueke va cdng sy, 2018). Cau 1énh truy

vén duoc trién khai trén hé thdng Web of Science nhu sau: “TS=( (e-commerce OR online shopping OR online
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retail OR e-tail* OR last-mile delivery OR parcel delivery OR omnichannel) AND (packag* OR parcel* OR
cardboard OR corrugated OR plastic waste OR carton*) AND (sustainab®* OR green OR eco-friendly OR
circular economy OR reus* OR recycl* OR biodegradable OR waste OR EPR OR extended producer
responsibility) )”. Co so lua chon chi tiét dugc tdng hop tai Bang 1.

Béang 1. Cau truc tir khoa ba tru cft va co sd lwa chon

Nhom khai niém Tt khoa st dung Co s6 lrra chon va trich din

e-commerce; online  X4c dinh b&i canh giao dich tric tuyén va khau van
shopping; online retail; chuyén hang hda vat ly. Tép trung truc ti€p vao
e-tail’; last-mile  §igm nut phat sinh rac thai 16n nhét trong chudi
delivery; parcel  phan phdi (Mangiaracina va cong su, 2019; Olsson
delivery; omnichannel v cong sy, 2019).

B6i canh TMDT

va van tai

packag®; parcel*; Bao dam bao bi va cac hoat dong dong géi la d6i
Déi twgng baobi  cardboard; corrugated; twong trung tdm cua phan tich, qua dé ting mic

plastic waste; carton* do tap trung va lién quan cua tap dix liéu.

sustainab*; green; eco-
friendly; circular Bao quat cac khia canh bén viing tir dac tinh vat
s economy; reus®: liéu dén mo hinh hé thong va giam thiéu chat thai,
Muc tiéu va déc ¢ ’ L, . : ) o w .
e recycl*; biodegradable; phan anh dinh hudéng kinh té€ tuan hoan va EPR
tinh bén vitng ! ’ A s A
waste; EPR; extended (Escursell va cdng su, 2021; Geueke va codng su,

producer responsibility 2018).

Nguon: T4c gia tw tong hop
3.3. Phan tich dit liéu

Qua trinh sang loc dit liéu tuén tht theo chudn PRISMA nhim thiét lap tap di liéu mang tinh dai dién
va 6 do tin cay cao. Khau loc ti ddng trén hé thong gidi han loai hinh tai liéu ¢ cac bai bao tap chi va ky yéu
hoi thao da qua quy trinh binh duyét doc lap, déng thoi loai trir cdc &n phdm dang sach, chuong sach va tai
liéu binh ludn. Ngoén ngit van ban dugc ¢d dinh 14 tiéng Anh d€ bao dam tinh dong nhét trong khau x ly
ngdn ngit tu nhién bang thuat todn. Khau sang loc noi dung tiép theo duoc tién hanh thong qua viéc danh gid
tiéu dé va tém tat. Cac cong trinh khong dat d6i tuong bao bi vao bsi canh TMDT, van tai hodc hanh vi tiéu
dung truc tuyén bi loai khéi mau. Déng thoi, cac bai viét thuan tay phan tich phan ting héa hoc hodc cdu tric
phén ti vat liéu ma khoéng két ndi tryc tiép véi quan tri chudi cung tng ciing khong duoc lwa chon dwa vao
phan tich chinh thtc.

Khung thoi gian trich xuat dr liéu duoc thiét 1ap tir nam 2014 dén nam 2026. Moc khoi diém 2014 duwoc
an dinh dya trén hai co so ly luan trong diém. Th nhat, day la giai doan budc ngoit ctia van tai TMBDT ching
cudi, gén lién véi sw phd bién ctia thiét bi di dong thong minh lam thay d&i toan dién hanh vi mua sdm va gia
tang khoi luong buu kién co so (Viu-Roig & Alvarez-Palau, 2020; Kalkha va cdng su, 2023; Mohammad va
cong su, 2023). Thit hai, nam 2014 danh d&u thoi di€ém Lién minh Chéau Au khoi ddng cac nén tang thao luan
c6t 161 d€ dinh hinh cho ké hoach hanh dfng kinh t& tudn hoan chinh thitc ban hanh ndm 2015. Sy kién nay
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kién tao tién dé phéap ly cho hang loat cac co ché quan tri rac thai bao bi toan cau trong thap ky tiép theo
(Stankevicius va cong sw, 2020; Mhatre va cong sw, 2021; Fitch-Roy va cong s, 2019).

T4p dit liéu sau khi lam sach duoc két xuét va phan tich dinh luong théng qua phan mém VOSviewer
(Van Eck & Waltman, 2010). Thuét toan 1ap ban d6 mang ludi duoc van hanh dua trén cac thong s6 cai dat
chuyén biét d€ t6i wu hda két qua dau ra. Cu thé, ky thuat phén tich déng xudt hién tir khda (co-occurrence of
keywords) dugc ap dung. Trong d6, hé théng dwoc tinh chinh d€ chi trich xuit nhém tir khoa cta tac gia
(author keywords) nham phan 4nh chinh xac nhat y d6 khdi niém gdc, loai bo triét d& d6 nhiéu ti cac tir ving
do may ch co so dit liéu tw dong gan thé. Phiwong phap dém toan phan (full counting) dwoc st dung dé xay
dung ma tran lién két gitta cac thuat ngit. Khung phan tich thuat todn nay cung cap bang chiing dinh luong
khach quan d€ truc quan héa su tién hda ctia mang lwéi tri thiee va xac dinh cac lién két cau truc gitra chinh
sach vi mo va van hanh van tai.
4. Két qua nghién ctu
4.1. Keét qua thu thap dit liéu

Quy trinh truy van trén co so dit liéu Web of Science xac dinh 642 4n pham lién quan ban dau. Céc tiéu
chi sang loc duogc ap dung nhim gi61 han khung thoi gian cdng bé tir nam 2014 dén ndm 2026 va lya chon loai
hinh tai liéu la bai béo tap chi da qua binh duyét. Sau khi loai bo cac 4n pham khong phut hop vé hinh thikc va
ndi dung, tap dit liéu ghi nhan 572 bai bao dap tng day du tiéu chudn d€ dua vao phan tich trac luong thu

muc chinh thttc.
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4.2. Phan tich xu hwéng nghién cttu theo nam

Dit liéu vé s6 lugng cong b theo nam cung cdp co sé dinh lugng do ludng su phét trién tri thikc cta
linh vuic nghién ctu. Biéu d6 phéan b thoi gian tai Hinh 2 ghi nhan quy dao ting trueong lién tuc trong giai
doan 2014 - 2025. Xu huéng nay phan 4nh twong quan véi cac bién dong thuc tién cta chudi cung tng va su
can thiép tit chinh sach vi m6. Giai doan 2014 - 2020 thé hién t6c¢ d¢ ting truong cham, duy tri dwdi 30 4n
phém mdi nim. bay 1a thoi ky dinh hinh khéi niém, thoi di€m rii ro sinh thai tir bao bt TMDT b4t dau thu
htt sy cht y nhung chua hinh thanh trong tdm nghién cttu ¢t 161. Budc ngodt dinh hinh tit ndm 2021 véi sy
gia tdng manh, dat 138 4n pham vao nam 2025. Dix liéu cong b6 ndm 2026 da bao gom nhém bai bao truy cap
som. Gia toc nay chiu tac dong tir hai bién s6 chinh gém su mo réng quy mo giao dich triec tuyén hau dai dich
COVID-19 va tién trinh thyec thi cac khung phéap ly bat budc vé EPR. S6 liéu thuc nghiém khing dinh bao bi

tuan hoan da dich chuyén thanh truc nghién ctru trong tdm trong khoa hoc quan tri chudi cung tng.
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Hinh 2. Phan tich xu huwéng nghién cttu theo nam
Nguon: T4c gia tong hop ti co so dix liéu WOS
4.3. Phan tich phan bg dia ly

Phaén tich ngubn gdc dia ly an phdm dinh vi cac qudc gia dan dét nang luc nghién ctu trong linh vuec.
Ban d6 cau tric khong gian tai Hinh 3 xac dinh ty trong dan d4u ctia cdc qudc gia Chau Au trong qua trinh
kién tao tri thitc. Nuwdc DPtrc ghi nhén 46 4n phdm, ti€p ndi boi Phap véi 32 bai, Anh dat 31 bai va Bi déng gop
24 cong trinh. Mat ¢6 phan bs nay twong thich véi bdi canh thé ché Chau Au, khu vic ban hanh dong bd k&
hoach hanh d9ng kinh t€ tuan hoan va cac chi thi han ché rdc thai nhya, thiét 1ap moi truong thuc ching doi
dao cho gidi hoc thuét. Ban d6 di liéu dong thoi ghi nhan tan sudt xudt ban gia tdng tir moét s6 thi truong moi
ndi. An Do dat 34 4n phém, vuot qua nhiéu qudc gia phwong Tay, cung véi Brazil dong gop 10 cong trinh. Su
gia tang san luong khoa hoc tai cac qudc gia nay phan anh stic ép sinh thai do tdc d6 d6 thi hda va tién trinh
mo rong mang ludi phan phdi ching cudi. Nang luc cdng bé tir cac khu viee dia ly nay chi ra huéng nghién
cltu mdi, tp trung giai quyét bai todn quan tri rac thai tai cac nén kinh t€ chiu su chi phdi ctia mang ludi thu
gom phi chinh thtc.
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Hinh 3. Phan tich phan b6 dia ly
Nguon: Tac gia téng hop tit co sé dix liéu WOS
4.4. Phan tich mang lu6i dong xudt hién tix khéa

Phén tich mang ludi déng xuét hién tir khda cung cdp co so triec quan d€ boc tach cau tric tri thire va
dinh vi cac trong tdm nghién cttu cta linh vuc. D liéu két xudt tir thuat toan VOSviewer tai Hinh 4 dinh hinh

mot ma trén lién két phan manh nhung xoay quanh cac khai niém cét 16i.
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Hinh 4. Phan tich mang lwdi dong xudt hién tir khoa

Ngubdn: Tac gia tong hop tir phan mém WOS
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Kich thude noi bat cia cac nit e-commerce, sustainability, last-mile delivery va urban logistics xac lap
vi thé trung tdm ctia nhém khdi niém nay. Céu tric mang ludi chi ra van dé rac thai bao bi khong dwoc gidi
hoc thuét xem xét ddc 1ap ma ludn bi chi phdi truc tiép bodi phuwong thirc van hanh ctia mang lwdi phan phéi
chang cudi d6 thi. Thuét todn phan cum bdc 16 su hinh thanh ctua ba dong nghién cttu chu dao, phan énh tinh
lién nganh ctia chu dé.

Dong nghién ctu thit nhéat, dai dién boéi ph6 mau doé va xanh 14 cdy, tap trung giai quyét van dé lién
quan t6i van hanh viéc van tai chang cudi. Mat d6 lién két day déc gitra e-commerce, last-mile logistics, parcel
delivery va parcel lockers thé hién nd lirc tim kiém cdc md hinh phén phéi thay thé nham giam tai 4p luc ha
tang va t6i wu hda luong bao bi. Tu khéa buu kién (parcel lockers) noi 1én nhu mot nit thit vat ly thiét yéu
duoc gidi nghién ctru dé xuit dé€ gia ting ty 1€ giao hang thanh cong, tir &6 han ché rui ro hoan tra va hao phi
vat liéu dong géi.

Dong nghién cttu thit hai, dinh hinh qua phd mau xanh dwong, mé rdng pham vi danh gia tac dong
moi truong doc theo chudi cung tng. Su lién két tuan tu gitta supply chain, sustainable logistics,
environmental concern va food packaging phan anh huéng tiép can hé théng. Khéi nghién cttu thudc cum
nay tap trung dinh luong rii ro sinh théai va phan tich vong doi vat liéu, dic biét nhan manh vao phan khuc
déng gbi thye pham tryc tuyén (food packaging) vén doi hoi cac tiéu chudn bao quan phtic tap va phat sinh

luong rac thai nhya dung mot [an 16n.

Dong nghién cttu thit ba, phén b rai rdc qua phd mau tim va vang, khai thac khia canh tdm ly hoc hanh
vi va cong cu t&i wu héa. Nt consumer behavior giit vai tro cau ndi, khang dinh quyét dinh ctia nguoi tiéu
dung cudi la bién s6 chi phéi sy thanh bai ctia cac chién lugce sinh thai. Pan xen trong cdu tric nay la sy xuét
hién ctia cac thuit nglt chi ddu phuwong phdp ludn nhuw machine learning (hoc may). D liéu nay goi mo xu
hudng tng dung thuét toan tién tién d€ du bdo hanh vi tiéu dung va dinh tuyén van tai, qua d6 giam thiéu
d4u chéan carbon. Téng thé ma tran tir khoa xac nhan nghién cttu bao bi bén vitng trong TMDT da vuot khoi

ranh gidi cua khoa hoc vat liéu d€ hdi nhap sau vao khoa hoc quan tri chudi cung tng.
4.5. Phan tich chu dé nghién ciru theo thoi gian

Ban d6 phan 16p thoi gian cung cdp gbéc nhin dong vé quy dao dich chuyén ctia mang ludi tri thirc.
Trong s6 mau sic ma hoa cac thuat ngir dua trén thoi diém xuét ban trung binh, bién thién tir dai mau xanh
d4am sang vang tuong tng véi chu ky 2022 - 2026. Qua trinh tién hoa nay phan anh su truong thanh vé mét ly
lun cua linh vye, dich chuyén tir dinh hinh b&i canh vi md sang giai quyét cac diém nghén vatly va ting dung
cac md hinh t8i wu hda phitc hop. Giai doan dau duoc dai dién boi phd mau xanh ddm va tim (trung binh
nam 2022), bao gdm cac nit e-commerce, consumer behavior, environmental concern, b2c va transportation.
Trong tam cua gidi hoc thuét trong thoi ky nay hudng vao viéc thiét lap mang loc nhén thiic va dinh vi rti ro
sinh thdi. Cac nghién ctru tp trung do lwong mitc dd quan tdm ctia nguoi tiéu dung déi véi méi treong va
danh gia tac dong tong thé ctia md hinh ban 1é tryc tuyén doi véi hé thong giao thong truyén théng. Khoi
luwong tai liéu nay déng vai tro xay dung hé théng khai niém co s&, ghi nhéan sy ton tai ctia rao can thai do
truede khi tich hop cac giai phap can thiép van hanh.

Su van déng sang phd mau xanh luc (trung binh ndm 2023) danh d&u budc chuyén giao trong tam
hudng vé cdu tric van hanh chudi cung tng. Hé thdng thuat ngit xudt hién day dc bao gom last-mile delivery,
urban logistics, sustainability, sustainable logistics va food packaging. Dit liéu mang lwdi chi ra gidi nghién

ctru budc phai thu hep pham vi phan tich tit hé théng TMDT vi md xudng cac mat xich phan phéi ching cudi
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ddc thu. Tinh bén vitng dugc chuyén hda tir mét bién sd ngoai vi thanh tiéu chuan bt bude trong thiét k&
logistics d6 thi. Cac cong trinh trong giai doan nay di sdu phéan tich ap luc sinh thai d6i véi cac nganh hang
chuyén biét, dién hinh 1a mang luéi déng goi thuc phdm truc tuyén, noi yéu cau bao quan khit khe lam gia

tang do6t bién lwong rac thai nhua.
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Hinh 5. Phan tich chu dé nghién cttu theo thoi gian

Ngubdn: Tac gia tong hop tir phan mém WOS

Giai doan gan nhat boc 16 qua dai mau vang sang (2024 - 2026), lam ndi bat cdc nit machine learning,
system dynamics, conjoint analysis va parcel lockers. C4u trtc tir khoa nay khang dinh su dich chuyén can
ban vé céng cu phrong phap luan. Thay vi diing lai 6 mé ta thuc trang hanh vi, ludng nghién ctu hién hanh
ting dung cac thuat todn hoc may du bao va md hinh dong luc hoc hé thdng nhdm giai quyét cac bién s phirc
tap trong mang ludi phan phoi. Cac giai phap ha tang vatly, tiéu biéu la hé théng ti khoa buu kién, duoc dua
vao thtr nghiém thoéng qua cac mo hinh dinh lwong nham t5i wu héa tuyén duong va giam thiéu hao phi vat
liéu déng gdi cho cac don hang giao that bai. Nang luc kiém soét rac thai bao bi TMDT hién tai phu thudc chit

ché vao su hoi tu gitra khoa hoc dit liéu va ky thuét t6i vu héa logistics.
4.6. Phan tich déng trich din tai liéu

Phan tich dong trich dan tai liéu gitp xac dinh ngudn gdc tri thitc va cac dong ly thuyét nén tang dang

hinh thanh va phat trién linh vuc nghién cttu hién tai.
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Hinh 6. Phan tich dong trich dan tai liéu
Ngubdn: Tac gia tong hop tir phan mém WOS

Cum tri thitc chiém ty trong lon nhat thiét 1lap khung ly thuyét vé logistics TMDT va tac dong moi
truong tir khau giao hang ching cudi. Céac cong trinh ctia Mangiaracina, Pélsson va Vakulenko dinh hinh tw
duy vé hiéu qua van hanh va dau chén sinh théi ctia buu kién triee tuyén. Sw hién dién cta cac nghién ctru vé
thiét k& mang ludi phan phdi cling quy trinh déng g6i khang dinh gdc ré ctia quan tri bao bi bén viing ndm &
nang liec diéu phéi cac bién s logistics nham giam thiéu hao phi vat liéu. Dong ly thuyét nay cung cap bang

chiing thwe nghiém vé sy danh doi gitra téc dd giao hang va tinh bén viing sinh thai.

Cum tri thitc con lai cung cap nén tang vé tam ly hoc hanh vi va ly thuyét chap nhan ctia nguoi tiéu
dting. C4c nghién ctru ctia Ajzen va Fornell du khoi ngudn tir quan tri marketing va tam ly xa hdi van duoc
trich dan lam tién dé giai thich phan tng cua thi treong ddi véi cac gidi phép xanh. Méi lién két gitra cdc nat
trong cum nay va cac cong trinh vé bao bi bén viing ctia Escursell hay Boz chi ra rang viéc thuc thi mo hinh
déng gdi tuan hoan phu thudc vao ca ky thuat vét liéu 1An mtc do sdn long tham gia ctia khach hang. Su tich
hop gitta ly thuyét quan tri vi mo va phén tich hanh vi vi m6 kién tao hé quy chiéu dé€ gidi hoc thuét thao luén

veé chién lwgc xanh héa TMDT toan cau.
4.7. K&t qua phan tich theo néi dung
4.7.1. Khung ly thuyét va xu huéng phuong phap luan
Qua trinh phan tich toan van 50 cong trinh c6 trich dan 16n nhat trong s8 572 cong trinh da trich xuat

bdc 16 s phan hoa rd rét vé nén tang ly thuyét va cong cu nghién cttu. Vé ly thuyét, nhém nghién ctu hanh
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vi cht yéu tng dung Thuyét hanh vi ¢6 k& hoach (TPB - chiém 38%) va cac bién thé vé sy chdp nhan hodc
khang cu cong nghé (22%). Nhém ly thuyét hién hanh ghi nhan su dich chuyén tir viéc yéu cau khach hang
tuan tht nguyén tic sang thiét k& cac co ché kich thich dong luc ndi tai thong qua Thuyét tw quyét (SDT) va
Ly thuyét tin hiéu. Vé phuwong phap luén, cac nghién cttu dinh lwong chiém da s6 (76%) phan anh xu huéng
tng dung thuét toan phirc hop trong nghién ctru. Cac hoc gia khong gisi han ¢ mé hinh nhan qua tuyén tinh
ma da tich hop hoc may dw bao, quy hoach nguyén hdn hop (MILP), phan tich cdu hinh mo (fsQCA) ciing
nhu phan tich diéu kién can (NCA) nham t8i wu hda cac bién s6 ctia mang lwdi phan phdi ching cudi. Day 1a
cac phuong phap méi ndi, dem lai nhiéu gdéc nhin trong quan tri hon thay vi ditng lai & phén tich ho6i quy
tuyén tinh thong thuong.

Béng 2. Cac ly thuyét duoc st dung trong cac nghién ctru

Ly thuyét (Theory) Tf " Tile
suat (%)
Ly thuyét hanh vi c6 k€ hoach (TPB) va c4c bién thé 19 38
Nhém ly thuyét chap nhén va khang cu cong nghé (TAM, UTAUT, IRT, PPM) 11 22
Nhém 1y thuyét dong lwe va chudn muc (SDT, NAM, Signaling Theory) 8 16
Nhém ly thuyét hé thdng va cac bén lién quan (Systems Theory, Stakeholder Theory) 7 14
Khéng xac dinh ly thuyét nén 5 10

Nguon: T4c gia tong hop tir danh sach WOS

4.7.2. Phéan tich cic nhém chi dé trong tim

Mang ludi tri thite chuyén siu tir 50 cong trinh c6t 16i dwge phan hoa thanh ba nhém nghién ctu trong
diém, phan &nh tinh phtic hop trong nd luc xanh héa chudi cung ting thuwong mai dién t&r. Nhém thit tap trung
vao giai quyét van dé logistics d6 thi thong qua cac mé hinh ha tang thay thé. C4c giai phap nhu tu khéa buu
kién, thiét bi bay khéng nguoi 1ai va mang luédi giao hang cdng dong cho thay hiéu qua trong viéc giam ty 1é
giao hang that bai va hao phi vat liéu dong gdi. Dit liéu tir cdc m6 hinh dinh tuyén chi ra viéc trién khai hé
théng nay 1a qua trinh t8i wu hda da muc tiéu, yéu cau sy dénh d6i gitra viéc giam chi phi van hanh cho doanh
nghiép va giéi han ban kinh di chuyén cua khach hang (Deutsch & Golany, 2018; Bonomi va cng s, 2022).
Tuy nhién, phan 16n c4c kién trac ha tang nay hién méi dugc kiém chiing tinh hiéu qua tai cac quéc gia phat
trién, qua do6 boc 16 khoang tréng ting dung tai cac nén kinh t€ dang chuyén d6i, noi hé thdng phan phoi vat

ly van con phan manh va thidu dong bo.

Nhom thit hai nghién ctu hanh vi nguoi tiéu dung, xac nhan su chénh léch gitta y dinh sinh thai va
quyét dinh thuc t€. D liéu thuc chitng cho thdy y thitc moi truong chua du co sé chuyén hoéa thanh hanh vi
néu thiéu vang hé thdng thu hoi thuan tién (Ram va cong sw, 2024). Nhdm thu hep khoang cach nay, cac nén
tang thwong mai dién t& tng dung cac bién phap can thiép vi m6 nhuw tro choi hda va kién tric lwa chon trén
giao dién tuong tac. Thiét k& c4u tric lwa chon ¢ chitc nang dinh hudéng quyét dinh, gia tang ty 1€ tw nguyén
hoan tra bao bi trong khi van duy tri chét luong dich vu (Schmitz va cdng sw, 2025; Panda va cong su, 2024).
Mic du vay, ndng liee tdc dong ctia cac bién phap ki thuat s& nay tai nhitng thi treong méi ndi van doi hoi

thém cac thit nghiém thyec dia.
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Cudi cung, nhém thit ba tap trung xem xét viéc tich hop bao bi vao hé thdng logistics nguwgc va kinh t€
tuan hoan, tir 46 danh gia vong doi vét liéu déng gdi & quy md vi mé. Két qua phan tich hé thong chi ra viéc
thay thé vat liéu nhua bang polyme sinh hoc chi dat hiéu qua giam phat thai ti wu khi dwoc tich hop véi
mang ludi logistics nguoc (Escursell va cdng su, 2020). Do d6, cac khung phan tich hién hanh wu tién chién
luwoc kéo dai vong doi bao bi thong qua téi st dung thay vi tai ché don thuan (Lai va cdng su, 2022; Hadas va
cOng su, 2024). Qud trinh nay yéu cau sy can thiép tir co ché trach nhiém mo réng ctia nha san xuét nh3m dam
bao chu trinh khép kin cho vét liéu. Tuy nhién, tién trinh thuc thi co ché nay tai cac qudc gia dang phat trién
thuong vap phai rao can mang tinh cdu trc do su chi phéi ctia lyc lwgng thu gom phi chinh thike, lam dut

gay ludng théng tin va suy giam nang luc thu hoéi vat liéu chuén hoa.

Tém lai, ba nhom chu dé trén cho thay rui ro sinh thai tir bao bi khdng thé giai quyét thong qua cac lang
kinh don nganh. Khéi lwong tri thiee hién hanh c6 sy chuyén dich tir cac nén tang thuwong mai dién tir véi cac
chttc ning trung gian giao dich don thuan, tré thanh cha thé trung tam diéu phdi chudi gia tri. Trong do, nén
tang tryc tuyén dam nhan vai tro hat nhan tich hgp dong thoi ba cau phan la diéu tiét ha tang vat ly logistics
(nhém 1), thiét k& kién tric lga chon dinh hiedéng hanh vi (nhém 2), va minh bach héa co so dit liéu nham dap

tng nghia vu tuan thu EPR (nhém 3).
5. Kétluin va ham y quan tri
5.1. Kétluan

Nghién ctru tng dung phuong phap trac luong thu muc nhim hé théng héa 16 trinh tién hoa tri thiee
vé bao bi xanh trong TMDT giai doan 2014 - 2026. Dt liéu dinh luong xdc nhan su dich chuyén trong tam ti
cac nd luc thay thé vat liéu don 1é (Ncube va cdng su, 2021; Geueke va cong su, 2018) sang md hinh quan tri
chudi cung ting tuan hoan (Tran, Herat, & Kaparaju, 2025; Castrillon-Ocampo va cdng su, 2025). Ban d6 khong
gian khoa hoc phan anh vai tro dan dit ctia cdc nén kinh t&€ Chau Au nho thiét ché phép ly dong bo (Mhatre
va cdng su, 2021; Fitch-Roy va cdng sy, 2019), ddng thoi ghi nhén stic ép gia tang tir cc thi treong mdéi ndi
nhu An D6 va Brazil (Ali va cdng sw, 2024; Pani & Pathak, 2021). Phan tich quy dao thoi gian minh chitng cho
sy treong thanh vé phuong phép luén, danh ddu bude chuyén tir danh gia théi dé nguoi tiéu dung (Boz va
cong sw, 2020; Pan va cong su, 2021) sang ting dung thuét toan hoc may va mé hinh dong luc hoc hé théng

nhim t8i wu héa mang lwdi logistics d6 thi (Kalkha va cong sw, 2023; Mohammad va cong s, 2023).
5.2. Ham y 1y thuyét va quan tri thuc tién tai Viét Nam

Vé mit ly luan, nghién ctru déng gép ba ham y 1y thuyét. Thit nhat, ban d6 dong trich dan tai liéu chi
ra su giao thoa gitra hai dong ly thuyét phat trién doc lap 1a logistics van hanh va tam ly hoc hanh vi, tit d6
goi mo hudng xay dung khung ly thuyét tich hgp cho nghién cttu bao bi tuén hoan. Thit hai, phén tich quy
dao thoi gian cho thdy sw dich chuyén tir tiép can don nganh sang lién nganh, ddt nén tang cho viéc mé rong
cac ly thuyét quan tri chudi cung ting truyén thong. Thit ba, két qua nghién ctru da xac dinh lai vai trd ctia cac
nén tang TMDT, tix vai tro trung gian phan phéi thanh chi thé trung tim diéu phéi trach nhiém sinh thai doc
theo chudi gia tri (Cai & Choi, 2019; Tran, Nguyen, va cong su, 2025). Khung ti€p can hé thdng nay cung cap
co s& d€ giai quyét cac rao can quan tri tai nhitng nén kinh t€ dang chuyén d6i (Meherishi va cong sy, 2019;
Bradley & Corsini, 2023). D&i chiéu véi bsi canh thuc tién tai Viét Nam, tién trinh thuc thi co ché EPR theo
Luét Bao vé Méi treong 2020 dang vap phai thach thiic tit sw chi phdi ciia mang lwdi thu gom phi chinh thite
va s phan manh ha tang di liéu (Tran, Herat, & Kaparaju, 2025; Dang va cong su, 2020; Tran, Kieu, va cdng

sw, 2023). Viéc &p dung may méc cac mé hinh logistics tuan hoan tir Chau Au (Mhatre va cdng su, 2021; Fitch-
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Roy va cdng su, 2019) sé boc 16 rao can néu thiéu va“'mg co ché tai chinh nham tich hop lyc lwgng lao dong tw
do vao hé thong chinh quy (Salhofer va cdng su, 2021; Khuc va cdng sy, 2023). Trong cdu tric nay, cac nén
tang TMDT quy mo 16n can dam nhéan chitc ndng ctia mét trung tdm tong hop dit liéu, minh bach héa dong
chay vat liéu dong goi tir khau phan phoi dén khau thu hoi (Tran, Kieu, va cdng su, 2023). Hé thdng tu khoa
buu kién ty déng can duoc trién khai déng bd vdi cac thuét toan dinh tuyén nh3m kiém so4t ty 1é giao hang
thét bai (Kalkha va cdng su, 2023; Thanh va cong su, 2024; K. va cdng su, 2023). Song song véi nang cap ha
tang vat ly, doanh nghiép TMDT can ting dung cac kién trtc lya chon trén giao dién ky thuét s6 nhu thiét 1ap
tuy chon dong goéi sinh thai lam méc dinh va ap dung hé théng diém thuong (Phan va cdng sy, 2022; Khuc va
cong sw, 2023; Doan & Nguyen, 2024). Sy hoi tu gitta quan tri dit liéu minh bach, co ch&€ diéu phéi khu vuec
phi chinh thitc va cac can thiép hanh vi vi m6 kién tao khung giai phap toan dién cho tién trinh xanh héa bao

bi tai thi truong ndi dia (Thanh va cdng su, 2024; Tran, Nguyen, va cong su, 2025).
5.3. K&étluan vé cac khoang trong nghién ctru

Hé théng tai liéu hién hanh bdc 10 bon khoang trong ly luan cdt 161 doi héi sy tap trung khai thac trong
twong lai. Tht nhat, d liéu thuee nghiém van t0n tai mau thun trong viéc dinh lwong mitc d6 nhay cam vé
gid clia nguoi tiéu dung ddi voi cdc sang kién logistics sinh thai (Boz va cdng sy, 2020; Pan va cong s, 2021;
Viu-Roig & Alvarez-Palau, 2020). Thit hai, ton tai sy thién 1éch dia ly vé cac khung ly thuyét EPR dua trén ha
tang Chau Au (Mhatre va cong sw, 2021; Fitch-Roy va cong sw, 2019), van dé nay tao ra rao can tng dung tai
cac thi treong moi ndi, noi mang lwdi thu gom rac thai phi chinh thitc chi phéi (Ali va cdng su, 2024), chudi
gia tri (Ali va cOng su, 2024; Tran, Herat, & Kaparaju, 2025; Tran, Kieu, va cong sw, 2023). Tht ba, phuong
phap do lwong hanh vi con phu thudc nhiéu vao dit liéu khao sat y dinh chti quan, thiéu vang cac thit nghiém
thuc dia khai thac tryce tiép siéu dix liéu giao dich (Hao va cdng sy, 2025; Du Rietz & Kremel, 2023). Cudi cuing,
mdc du cac nghién ctru gan day da ghi nhan tiém nang cua kién truc lya chon ky thuéat s6 trong viéc dinh
huéng hanh vi déng géi trude giai doan van tai, bang ching thuce nghiém vé hiéu qua thuc t& ctia cic can
thiép nay van con han ché, dic biét tai cac thi treong cd mic d6 nhay cam cao vé gia va ha tang s6 chua dong

b (Mangiaracina va cong su, 2019; Doan & Nguyen, 2024).
5.4. Han ché va huéng nghién ciru tiép theo

Mic du thiét 1ap duge mot ban d6 tri thie hé thdng, nghién cttu nay van £on tai mot s& gidi han khach
quan vé mit phuong phap. Viéc trich xuat dit liéu duy nhat tir hé théng WoS nham dam bao chét leong binh
duyét da loai trir cac cdng trinh xuat ban trén nhing co s& dit liéu hoc thuét uy tin khac nhw Scopus hodc cac
tap chi chuyén nganh dia phuong. Dac biét, d6i v6i mot linh vyece lién nganh va dang phat trién nhanh nhu
bao bi xanh trong TMDT, viéc bd sung ngudn dit liéu tir Scopus c6 thé€ mé rong dang k€ pham vi bao quat,
nhat 1a d6i véi cac cong trinh tit khu viee chau A von chiém ty trong ngay cang 16n trong linh v nay. Tiéu
chi Ia chon ngén ngit tiéng Anh lam giam kha nang tiép can cac phan tich chinh sach dic thtt dugc viét bing
ngdn ngtr ban dia, ddc biét tai cac qudc gia dang phat trién noi bai todn rac thai bao bi mang ddm tinh dc thu
vén hoa va kinh t€. Cac nghién cttu trong twong lai cdn mo rong pham vi thu thap di liéu va tién hanh cac
khao sét thiee nghiém nham kiém dinh mo hinh lién két giita nén tang TMDT, don vi van tai va mang lwdi thu
gom phi chinh thite. Viée do lwong hiéu qua thyce t& ctia cdc chinh sach can thiép hanh vi nguoi tiéu dung tai
céc thi truong ¢b d6 nhay cam cao vé gia cling 1la mét hudéng di can thiét d€ hoan thién khung ly thuyét vé

logistics tuan hoan toan cau.

18



Tap chi Khﬂ/oa hoc Dai hoc Hué: Kinh té va Phat trién; PISSN: 2588-1205
Tap 135, S6 5B, 05-22, 2026 eISSN: 2615-9716

Tai liéu tham khao

Alj, S, Tlankoon, I. M. S. K., Zhang, L., & Tan, J. (2024). Packaging plastic waste from e-commerce sector: The Indian
scenario and a multi-faceted cleaner production solution towards waste minimisation. Journal of Cleaner
Production, 434, 141444.

Aria, M., & Cuccurullo, C. (2017). bibliometrix: An R-tool for comprehensive science mapping analysis. Journal of
Informetrics, 11(4), 959-975.

Arora, T., Chirla, S., Singla, N., & Gupta, L. (2022). Product packaging by e-commerce platforms: Impact of COVID-19 and
proposal for circular model to reduce the demand of virgin packaging. Circular Economy and Sustainability, 1-
19.

Birkle, C.,, Pendlebury, D. A., Schnell, J., & Adams, J. (2020). Web of Science as a data source for research on scientific and
scholarly activity. Quantitative Science Studies, 1(1), 363-376.

Bonomi, V., Mansini, R., & Zanotti, R. (2022). Last Mile Delivery with Parcel Lockers: evaluating the environmental impact
of eco-conscious consumer behavior. IFAC-PapersOnLine.

Borner, K., Chen, C., & Boyack, K. W. (2003). Visualizing knowledge domains. Annual Review of Information Science and
Technology, 37(1), 179-255.

Boz, Z., Korhonen, V., & Sand, C. K. (2020). Consumer considerations for the implementation of sustainable packaging: A
review. Sustainability, 12(6), 2192.

Bradley, C., & Corsini, L. (2023). A literature review and analytical framework of the sustainability of reusable packaging.
Sustainable Production and Consumption.

Cai, Y. J., & Choi, T. M. (2019). Extended producer responsibility: A systematic review and innovative proposals for
improving sustainability. IEEE Transactions on Engineering Management, 68(1), 272-288.

Cano, ]., Londofio-Pineda, A., & Rodas, C. (2022). Sustainable logistics for e-commerce: A literature review and bibliometric
analysis. Sustainability, 14(19), 12247.

Castrillon-Ocampo, J., Jaén, S., & Maya-Duque, P. (2025). A system dynamics prospective analysis of extended producer
responsibility policies. Circular Economy and Sustainability, 5, 3317-3342.

Chueamuangphan, K., Kashyap, P., & Visvanathan, C. (2019). Packaging waste from e-commerce: Consumers’ awareness
and concern. In Sustainable waste management: Policies and case studies.

Coelho, P. M., Corona, B., ten Klooster, R., & Worrell, E. (2020). Sustainability of reusable packaging - Current situation
and trends. Resources, Conservation and Recycling, 158, 104815.

Dang, V.H., Gam, P. T., & Son, N. H. (2020). Vietnam’s regulations to prevent pollution from plastic waste: A review based
on the circular economy approach. Journal of Environmental Law, 32(1).

Deutsch, Y., & Golany, B. (2018). A parcel locker network as a solution to the logistics last mile problem. International
Journal of Production Research, 56, 251-261.

Doan, T., & Nguyen, B. (2024). Promoting the use of sustainable packaging in urban areas: A regulatory policy
contribution. Journal of Governance and Regulation, 13.

Donthu, N., Kumar, S., Mukherjee, D., Pandey, N., & Lim, W. M. (2021). How to conduct a bibliometric analysis: An
overview and guidelines. Journal of Business Research, 133, 285-296.

Du Rietz, S., & Kremel, A. (2023). Consumer behavior as a challenge and opportunity for circular food packaging—a
systematic literature review. Circular Economy and Sustainability, 4, 413-438.

Escursell, S., Llorach-Massana, P., & Roncero, M. B. (2021). Sustainability in e-commerce packaging: A review. Journal of
Cleaner Production, 280, 124314.

Fahimnia, B., Sarkis, J., & Davarzani, H. (2015). Green supply chain management: A review and bibliometric analysis.
International Journal of Production Economics, 162, 101-114.

DOI: 10.26459/hueunijed.v135i5B.8331 19



Tran Thé Tung

Fitch-Roy, O., Benson, D., & Monciardini, D. (2019). Going around in circles? Conceptual recycling, patching and policy
layering in the EU circular economy package. Environmental Politics, 29, 983-1003.

Geueke, B., Groh, K., & Muncke, J. (2018). Food packaging in the circular economy: Overview of chemical safety aspects
for commonly used materials. Journal of Cleaner Production, 193, 491-505.

Gusenbauer, M., & Haddaway, N. R. (2020). Which academic search systems are suitable for systematic reviews or meta-
analyses? Evaluating retrieval qualities of Google Scholar, PubMed, and 26 other resources. Research Synthesis
Methods, 11(2), 181-217.

Hadas, L., Domanski, R., Wojciechowski, H., Majewski, A., & Lewandowicz, J. (2024). The Role of Packaging in Sustainable
Omnichannel Returns—The Perspective of Young Consumers in Poland. Sustainability.

Hao, H., Su, Y., & Liu, Z. (2025). Study on the influencing factors of Chinese consumers’ willingness to participate in e-
commerce agricultural product recyclable packaging recovery. Sustainability, 17(13).

Hoang, A, et al. (2022). A review on management practices, environmental impacts, and human exposure risks related to
electrical and electronic waste in Vietnam. Environmental Geochemistry and Health, 45, 2705-2728.

Hossain, M., Park, S., Suchek, N., & Pansera, M. (2024). Circular economy: A review of review articles. Business Strategy
and the Environment.

Islam, M. (2024). Prevention policies for the marine ecological environment in the South China Sea as a consequence of
excessive plastic compound use in Vietnam. Integrated Environmental Assessment and Management, 20.

Jalalipour, H., Ahmadi, M., Jaafarzadeh, N., Morscheck, G., Narra, S., & Nelles, M. (2021). Provision of extended producer
responsibility system for products packaging: A case study of Iran. Waste Management & Research, 39(10), 1291-
1301.

Johannes, H. P., Kojima, M., Iwasaki, F., & Edita, E. P. (2021). Applying the extended producer responsibility towards
plastic waste in Asian developing countries for reducing marine plastic debris. Waste Management & Research,
39(5), 690-702.

K., B., Hua, N., Van, D., & Quang, N. (2023). Coastal and marine plastic pollution in Vietnam: Problems and the way out.
Estuarine, Coastal and Shelf Science.

Kalkha, H., Khiat, A., Bahnasse, A., & Ouajji, H. (2023). The rising trends of smart e-commerce logistics. IEEE Access, 11,
33839-33857.

Khuc, Q., Dang, T., Tran, M., Nguyen, D., Nguyen, T., Pham, P., & Tran, T. (2023). Household-level strategies to tackle
plastic waste pollution in a transitional country. Urban Science, 7.

Lai, N., Kuah, A, Kim, C,, & Wong, K. (2022). Toward sustainable express deliveries for online shopping: Reusing
packaging materials through reverse logistics. Thunderbird International Business Review.

Liu, W, Tang, L., & Hu, G. (2020). Funding information in Web of Science: An updated overview. Scientometrics, 122(3),
1509-1524.

Mangiaracina, R., Marchet, G., Perotti, S., & Tumino, A. (2019). A review of the environmental implications of B2C e-
commerce: A logistics perspective. International Journal of Physical Distribution & Logistics Management, 49(3),
255-272.

Meherishi, L., Narayana, S. A., & Ranjani, K. S. (2019). Sustainable packaging for supply chain management in the circular
economy: A review. Journal of Cleaner Production, 237, 117582.

Mhatre, P., Panchal, R., Singh, A., & Bibyan, S. (2021). A systematic literature review on the circular economy initiatives in
the European Union. Sustainable Production and Consumption, 26.

Mohammad, W., Diab, Y., Elomri, A., & Triki, C. (2023). Innovative solutions in last mile delivery: Concepts, practices,
challenges, and future directions. Supply Chain Forum: An International Journal, 24, 151-169.

Mobher, D., Liberati, A., Tetzlaff, ]., Altman, D. G., & The PRISMA Group. (2009). Preferred reporting items for systematic
reviews and meta-analyses: The PRISMA statement. PLoS Medicine, 6(7), e1000097.

20



Tap chi Khﬂ/oa hoc Dai hoc Hué: Kinh té va Phat trién; PISSN: 2588-1205
Tap 135, S6 5B, 05-22, 2026 eISSN: 2615-9716

Molina-Besch, K., & Palsson, H. (2016). A supply chain perspective on green packaging development—theory versus
practice. Packaging Technology and Science, 29(2), 45-63.

Ncube, L. K., Ude, A. U.,, Ogunmuyiwa, E. N., Zulkifli, R., & Beas, I. N. (2021). An overview of plastic waste generation
and management in food packaging industries. Recycling, 6(1), 12.

Nham, T. (2024). Plastic waste and difficulties in management in Vietnam. Engineering and Technology Journal, 9(1).

OECD. (2022). Global plastics outlook: Economic drivers, environmental impacts and policy options. OECD Publishing.
https://www.oecd.org/en/publications/global-plastics-outlook_de747aef-en.html

Olsson, J., Hellstrém, D., & Palsson, H. (2019). Framework of last mile logistics research: A systematic review of the
literature. Sustainability, 11(24), 7131.

Page, M. ]., Moher, D., Bossuyt, P. M., Boutron, I., Hoffmann, T. C., Mulrow, C. D,, et al. (2021). PRISMA 2020 explanation
and elaboration: Updated guidance and exemplars for reporting systematic reviews. BMJ, 372.

Palsson, H., Pettersson, F., & Hiselius, L. W. (2017). Energy consumption in e-commerce versus conventional trade
channels - Insights into packaging, the last mile, consumer travel and returns. Journal of Cleaner Production, 164,
765-778.

Pan, C., Lei, Y., Wu, J., & Wang, Y. (2021). The influence of green packaging on consumers' green purchase intention.
Journal of Systems and Information Technology, 23(2), 133-153.

Panda, D., Raut, S, Rana, S., & Shamsudin, M. (2024). Leveraging gamification to enhance persuasive behaviour and
streamline online product returns: an approach grounded in multiple case studies. Journal of Business &
Industrial Marketing.

Pani, S., & Pathak, A. (2021). Managing plastic packaging waste in emerging economies: The case of EPR in India. Journal
of Environmental Management, 288, 112405.

Phan, T., Nguyen, V., Nguyen, H., & Lee, C. (2022). Integrating citizens” importance-performance aspects into sustainable
plastic waste management in Danang, Vietnam. Sustainability, 14.

Pitney Bowes. (2023). 2023 global parcel shipping index. Pitney Bowes Inc. Truy cap tu
https://www.pitneybowes.com/content/dam/pitneybowes/us/en/shipping-index/23-mktc-03596-
2023_global_parcel_shipping_index_ebook-web.pdf, ngay truy cap: 10/03/2026.

Popovi¢, A., Todorovi¢, A., & Radenovic, Z. (2025). The e-commerce expansion and waste generation in the EU: A panel
vector autoregression approach. Economics of Sustainable Development.

Ram, N., Ahmad, P., Toth-Peter, A., De Torres De Oliveira, R., & Acharyulu, G. (2024). Developing a circular economy
framework for e-commerce packaging materials: A study on behavioural intentions of online consumers.
Business Strategy and the Environment.

Salhofer, S., Jandric, A., Soudachanh, S., Xuan, T., & Tran, T. (2021). Plastic recycling practices in Vietnam and related
hazards for health and the environment. International Journal of Environmental Research and Public Health, 18.

Schmitz, J., Selter, J., Fota, A., & Schramm-Klein, H. (2025). Digital Nudging to Reduce Product Returns in E-Commerce:
Investigating Consumers' Intentions and Environmental Implications. Proceedings of the 58th Hawaii
International Conference on System Sciences. https://doi.org/10.24251/HICSS.2025.112

Silva, N., & Nilsson, F. (2025). Exploring the circular last mile: Reusable packaging in home delivery of food and groceries
using a design science approach. The International Review of Retail, Distribution and Consumer Research, 35(4),
383-404.

Singh, V. K,, Singh, P., Karmakar, M., Leta, J., & Mayr, P. (2021). The journal coverage of Web of Science, Scopus and
Dimensions: A comparative analysis. Scientometrics, 126(6), 5113-5142.

Stankevicius, A., Novikovas, A., Bakaveckas, A., & Petryshyn, O. (2020). EU waste regulation in the context of the circular
economy: Peculiarities of interaction. Entrepreneurship and Sustainability Issues, 8(2).

Statista. (2024). Retail e-commerce sales worldwide from 2014 to 2027. Statista Research Department.
https://www .statista.com/statistics/379046/worldwide-retail-e-commerce-sales/

DOI: 10.26459/hueunijed.v135i5B.8331 21



Tran Thé Tung

Thanh, N., Toan, P, Ty, T., Lavane, K., Minh, H., Duy, D., Kumar, P., Tantray, F., & Meraj, G. (2024). Assessment and
sustainable management strategies for plastic waste in Can Tho City, Vietnam: A circular economy approach.
Water, 16.

Thi, G., Trung, T., Herat, S., & Thanh, T. (2021). Management of marine plastic waste generated from land-based sources
in Viet Nam: Problems, constraints, and solutions. Environmental Science & Sustainable Development, 6, 63-74.

Tran, C., & Salhofer, S. (2016). Analysis of recycling structures for e-waste in Vietnam. Journal of Material Cycles and
Waste Management, 20, 110-126.

Tran, T. T., Herat, S., & Kaparaju, P. (2025). Current status and compliance management of EPR regulations for packaging
waste in Vietnam. Circular Economy and Sustainability, 5, 2921-2958.

Tran, T., Kieu, K., Herat, S., & Kaparaju, P. (2023). Implementing EPR as a tool for addressing environmental issues in
Vietnam. Environmental Science & Sustainable Development, 8.

Tran, T., Nguyen, Q., Nguyen, H., Le, T., Van Pham, T., & Nguyen, T. (2025). Green logistics adoption in Vietnam’s e-
commerce sector: Trends, challenges, and business performance. RESEARCH REVIEW International Journal of
Multidisciplinary, 10.

Urbaczewski, A., Jessup, L. M., & Wheeler, B. (2002). Electronic commerce research: A taxonomy and synthesis. Journal of
Organizational Computing and Electronic Commerce, 12(4), 263-305.

Van Eck, N. J., & Waltman, L. (2010). Software survey: VOSviewer, a computer program for bibliometric mapping.
Scientometrics, 84(2), 523-538.

Viu-Roig, M., & Alvarez-Palau, E. (2020). The impact of e-commerce-related last-mile logistics on cities: A systematic
literature review. Sustainability, 12(16), 6492.

Wang, L., Elahi, E., Zhou, Y., Wang, L., & Zhang, S. (2022). A review of packaging materials’ consumption regulation and
pollution control. Sustainability, 14(23), 15866.

Wang, Y., & Wang, Y. (2021). Research on the application of environmentally friendly packaging materials in the
sustainable development of logistics. IOP Conference Series: Earth and Environmental Science, 781(3).

Wu, X, & Zhao, S. (2024). Research on green development strategy of logistics packaging based on corporate social
responsibility: An evolutionary game analysis. Environment, Development and Sustainability, 27, 11369-11390.

Yates, M. R., & Barlow, C. Y. (2013). Life cycle assessments of biodegradable, commercial biopolymers - A critical review.
Resources, Conservation and Recycling, 78, 54-66.

Yen, N., & Dung, N. (2023). Marine pollution management in response to plastic waste under international law and
national law - challenges and implications for developing countries: a case study of Vietnam. Asia Pacific Journal
of Environmental Law.

Zupic, I, & Cater, T. (2015). Bibliometric methods in management and organization. Organizational Research Methods,
18(3), 429-472.

22



