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NGHIEN CUU SU HAI LONG CUA NGUOI DAN TRONG
CONG TAC XAY DUNG NONG THON MOI O XA EA TIEU,
HUYEN CU KUIN, TINH PAK LAK

Lé Ditc Niém*, Treong Thanh Long
Truong Dai hoc Tay Nguyén

Tém tat: Nghién cttu nay nham danh gid mic @6 hai long va xac dinh cac yéu t6 anh huwong dén su hai
long ctia nguoi dan trong qua trinh xay dung néng thén méi tai xa Ea Tiéu, huyén Cu Kuin, tinh Dak Lak.
K&t qua nghién ctru chi ra rang su hai long ctia nguoi dan 1a kha cao va dugc quyét dinh boi 5 nhém nhan
t0 bao gom: Su ti€p can ctia nguoi dan, Vai tro cua chinh quyén, Sy am hiéu cta nguoi dan, Vai tro kiém
tra ctia nguoi dan va Panh gid cua nguwoi dan. Trong d6 Suw am hiéu, Panh gia va Vai tro kiém tra cta
nguoi dan 1a cac yéu t6 anh huong 16n nhat dén muiic d6 hai long. Vi vay, cac tac gia dé xudt can ting
cuong cong tac tuyén truyén vé Chuong trinh Nong thon méi (NTM) va c6 chinh sdch khuyén khich sy
tham gia ctia nguoi dan trong cong tac kiém tra, danh gia qua trinh thwe hién chwong trinh nay.

Tt khéa: nong thon mdi, sy hai long, xa Ea Tiéu

1 Pit van dé

Nong nghiép, nong déan, néng thon cd vi tri chién luoc trong su nghiép cong nghiép hda — hién dai
hoa dat nude. Gidi quyét van dé nong nghiép, nong dan, néng thon 1a nhiém vu ctia ca hé thong chinh tri va
toan xa hoi trong d6 phai nhan manh dén sy déng gop ctia nguoi dan. Nghi quyét 26-NQ/TW Hdi nghi lan
thit 7 Ban chdp hanh Trung wong Dang khoa X vé ndng nghiép, ndng dan, nong thon dén nam 2020 véi Bo
tiéu chi quoc gia ban hanh kem Quyét dinh s6 491/QD-TTg ngay 16/4/2009 ctia Thi tudng Chinh pha duoc
xem la dinh hudng co ban cho chuong trinh noéng thén madi ¢ Viét Nam. Vé co ban, xay dung nong thon
mo6i (NTM) la chuong trinh tong hop vé phat trién noéng thon trong d6 phét trién san xuat va xay dung cac
hinh thitc t8 chic san xudt c6 hiéu qua nham tao ra dong luc méi cho phét trién néng nghiép 1a trong tam.
biém méu chét quan trong ctia chuong trinh nay la dé cao phat huy dan chu & co so thong qua su tham gia
ctia nguoi dan trong nd luc chung xay dung néng thon méi & nhieu cdp do thé hién dting phuong cham:
Dan biét, dan ban, dan 1am, dan kiém tra va dan huong 1oi.

Xa Ea Tiéu, huyén Cu Kuin, tinh Dik Lik 1a xa tuong d6i thuan néng da dugc chon thi diém xay
dung theo B tiéu chi vé nong thon méi dén nam 2020. Nam 2012, khi chuong trinh NTM méi thue hién, ¢6
9/19 tiéu chi duoc danh gia la dat; dén nam 2015 c6 14/19 tiéu chi duoc danh gia la dat. Trong d6, nhom
“quy hoach” véi 1/1 tiéu chi duoc danh gia la dat, nhém “ha tang kinh té~xa hdi” 6 5/8 tiéu chi duoc danh
gia la dat, nhdm “kinh € va t& chitc san xudt” c6 4/4 tiéu chi duoc danh gia 1a dat, nhdm “van hda—xa hoi-
moi truong” 6 2/4 chi tiéu duge danh gia la dat va nhom “hé thdng chinh tri” ¢6 2/2 chi tiéu duoc danh gia
la dat. Céc tiéu chi duoc danh gia chua dat chti yéu la cac tiéu chi can nhiéu von dau tu nhw ha tang giao
thdng, co so vat chat van hda hay cho noéng thén [11]. Tong von dau tu du kién ttr nam 2012 dén nam 2020
1a 2359 ty dong, trong d6 huy dong von tir dan 31 ty [10]. Tuy nhién, so tién thuc sw dau tu cho chuong
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trinh NTM dén nam 2015 chi dat 40 %, trong d6 huy dong von tir dan kha thap va cha yéu la dat va cong
lao dong lam duong giao thong nong thdn. Do ngudn luc phuc vu cho cong cudc xay dung ndong thon méi
ctia dia phuong van con nhiéu khé khan nén viéc tiép tuc huy dong sw ddng gop ctia ngudi dan trong viée
xdy dung ndng thén mai trén dia ban la hét stic quan trong va can thiét [10, 11].

Su hai long ctia nguoi dan vé xay dung NTM c6 thé xem la két qua phan anh chat lugng ctia chuong
trinh nay theo quan diém ctia Cotler and Keller [3]. Vi vay, chét luong xay dung NTM c6 thé danh gia gian
tiép thong qua su hai long cia nguoi dan. Mat khac, nguoi dan ciing dong gop stic luc va ctia cai vao qud
trinh xay dung NTM nén ho vira la nguoi tham gia thuc hién vira la nguoi huong thu cudi ciing ctia hoat
dong nay. Bai viét nay tap trung dénh gia muic d¢ hai long va xac dinh cac nhan t6 anh huong dén sy hai long
ctia nguoi dan ¢ dia ban xa Ea Tiéu vé két qua xay dung NTM, tir d6 dua ra khuyén nghi nang cao su hai long
ctia nguoi dan hay chinh la nang cao chat luong ciia Churong trinh NTM ¢ cac dia phuong cd diac thu tuong
dong.

2 Phuong phap nghién cttu

21 Mo hinh phan tich

M6 hinh phén tich dugc xay dung dua theo tw twong 18y dan lam gdc caa Chu tich H6
Chi Minh. Cu thé, phwong chdm “dén biét, dan ban, dan lam, dan kiém tra” dwoc cac cap chinh
quyén str dung nhdm phét huy vai tro lam chti ctia nguoi dan va vé mat nguyén téc dinh hinh hau hét
cac hoat dong cia Nha nudc trong d6 6 cong cudc Xay dung NTM — d€ nong thon phat trién mot
cach bén vitng can phai c6 su tham gia tich curc ciia mdi nguoi dan trong tat ca cac hoat dong bat dau
tte xac dinh va lua chon néi dung wu tién dau tu, gop cong gop cta trong qua trinh xay dung, giam sat
thuee hién, duy tu bao dudng cac cong trinh va hudng loi tit cac cong trinh d6. Chinh vi vay, nhém tac
gia ky vong rang bon ndi dung: dan biét, dan ban, dan lam, dan kiém tra 1a bén nhan t§ co ban téc
dong dén muc do su hai long ctia nguoi dan trong xay dung NTM. Ngoai ra, hai nfi dung la dan
hudng thu va nang luc ctia chinh quyén dia phuong ciing duroc dura vao mo hinh nham khao sat mot
cach toan dién hon cac nhéan t6 anh hudng dén sy hai long cia nguoi dan 6 dia ban nghién ctiu.

Dé nghién cttu cac nhan t6 anh huong dén sy hai long ctia nguoi dan vé viéc xay dung
chuong trinh néng thon méi, nhém tac gia xay dung 6 gia thiét nhw sau:

Gia thiét 1 (H1): Néu nguoi dan duge cung cdp thong tin day du vé Chuong trinh NTM,
ho sé hai long vé két qua thuc hién.

Gia thiét 2 (H2): Néu nguoi dan duge ban bac vé Chuong trinh NTM, ho sé hai long vé
két qua thuc hién.

Gia thiét 3 (H3): Néu nguoi dan duoc tao diéu kién dong gop thuc hién Chuong trinh
NTM, sé hai long vé két qua thuc hién.

Gia thiét 4 (H4): Néu nguoi dan duoc tham gia kiém tra trong qué trinh xay dung
Chuong trinh NTM, ho sé hai long vé két qua thuc hién.

Gia thiét 5 (H5): Néu nguoi dan duwoc huong thu nhitng thanh qua tr Chuong trinh
NTM, ho sé hai long vé két qua thwce hién.
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Gia thiét 6 (H6): Néu chinh quyén dia phuong c6 ning luc, ndng dong va c6 uy tin,
nguoi dan sé hai long vé két qua thuc hién Chuong trinh NTM.

Phwong phéap phan tich nhan t6 kham pha (Exploratory Factor Analysis — EFA) duoc st
dung trong nghién ctru nay d€ thu nho dw liéu diéu tra. Ngoai ra, phan tich cac nhan t& anh
huong dén sy hai long duoc thuc hién thong qua md hinh hoi quy boi.

Déan biét
H1
Déan ban H2
Dan lam H3
Sy hai long
Dan kiém tra H4 ctia nguoi dan
Dan huong thu H5
Hé6
Chinh quyén dia phuong

So do 1. Cac nhan t8 quyét dinh dén sy hai long ctia nguoi dan

22 Sdliéu

Phuong phap chon mau phan tang dugc thuc hién véi 7 thon, budn trong toan xa Ea Tiéu. Tai cac
thon budn, phuong phap chon mau ngau nhién duoc stt dung véi tén ho duoc bic tham tir danh sach do
xa Ea Tiéu cung cap. Phong van ho str dung bang cau hoi. Tac gia sit dung thang do Likert, thang 5
diém, dé luong hda cac chi tiéu vé chat nay. Cau héi dugc thiét k& d& nguoi tra 10i ¢ the dé
dang lua chon cac phuwong an: (1) Hoan toan khong dong y; (2) Khong dong y; (3) Binh thuong;
(4) Dong y; (5) Hoan toan dong y. Sau khi tién hanh chon loc va loai bé nhiing phiéu khong dat yéu cau
hodc c6 sai sét va nham 1an trong qud trinh diéu tra, kich thudc mau con lai 1a 210 phiéu diéu tra.
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Bang 1. N6i dung 29 bién trong phiéu diéu tra nguoi dan ¢ xa Ea Tiéu

A DAN BIET D DAN KIEM TRA
1 Ong, ba dugc phé bién vé CT XD NTM 1 Ong, ba dugc tham gia kiém tra, gidm sét cac tiéu
chi XD NTM.
2 Ong, ba da chu dong tim hiéu thong tin vé CT XD 2 Ong, ba da truc tiép kiém tra, giam sat tt qua
NTM trinh thuc hién XD NTM .
3 Ong, ba da biét rd cac tiéu chi XD NTM cta xa 3 Ong, ba danh gid Nha nude da lam t6t cong téc
minh kiém tra, giam sat.
4 Ong, ba da duoc cung cdp cac tai liéu vé NTM 4 Theo 6ng, ba khi thuc hién XD NTM néu cd sy
kiém tra, giam sat ctia ngueoi dan thi t6t hon.
5  Ong, ba biét y nghia ctia viéc XD NTM. 5 Ong, ba cho ring ngudi dan c6 nghia vu kiém tra,
giam sat hay khong.
B DAN BAN E_ DAN HUONG THU
1 Ong, ba dugc tham gia hop, g6p ¥, thao luén, chinh 1 Chat luong doi s6ng cua ong, ba duoc nang cao
stta XD Dé an NTM sau khi XD NTM
2 Ong, ba dwoc théng nhat trudc khi Dé an XD NTM 2 Hoat déng san xuat ctia 6ng ba duoc cai thién sau
duwoc phé duyét khi XD NTM
3 Ong, ba dwoc dé xuét cach lam trong viec XD NTM 3 An ninh trat tu dia phuong duwoc nang cao sau khi
XD NTM.
4 Ong, ba rdt mudn Nha nude cAp toan bo kinh phi
cho XD NTM.
C DAN LAM F CHINH QUYEN PIA PHUONG
1 Ong, ba dong y gop dat, tai chinh, cong lao dong 1 Ong, ba nhan thdy CB Ban chi dao NTM rat tan
cho viéc XD NTM tinh vdi ba con
2 Ong, ba mudn tw minh lam mét s8 tiéu chi NTM 2 Chinh quyén van déng nguoi dan tham gia CT XD
NTM
3 Ong, ba tham gia thuc hién cic tiéu chi vé XD NTM 3 Cong tac phd bién tuyén truyén chung cua Nha
nudc vé XD NTM rét t6t
4 Ong, ba duoc tra cdng day du khi tham gia XD cac 4 Chinh quyén khuyén khich, hd tro nguoi dan hoan
tiéu chi NTM thanh t0t cac chi tiéu XD NTM.
5  Ongba da tich cuc tham gia CT XD NTM.
G SU HAI LONG CUA NGUOI DAN
1 Ong, ba da cam thay hai long vdi chdt luong xay
dung NTM
2 Ongba da cam thdy hai long v6i qua trinh xay
dung NTM
3 Két qua chuong trinh XD NTM da d4p ung dwoc
su ky vong ctia Ong, ba.
3 K&t qua nghién ctru
3.1 MO0 ta két qua khao sat
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Biéu d6 1 cho thdy nguoi dan ¢ xa Ea Tiéu rat hai long vé két qua xay dung NTM trén dia
ban cta minh. Hon nita, da s6 nguoi dan danh gia cao vé cac thanh phan quyét dinh dén chat
luong xay dung NTM trong mo hinh tac gia dwa ra. Cu thé, tat ca cac thanh phan déu c6 diém
danh gia 16n hon muc trung binh la 3. Tuy nhién, mirc d6 danh gid ting thanh phan la c6 khac
nhau, trong d6 thap nhat la thanh phan Dan biét (3,65/5 diém) va Chinh quyén dia phuwong (3,66/5
diém). Diéu nay cho thdy cong tac tuyén truyén chua that sy dat hiéu qua cao va chua danh gia
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cao nang luc cua chinh quyén dia phuong. Thanh phan duoc dédnh gia cao nhat la Dan hudng thu
(4,01/5 diém). Nhu vay, nguoi dan cho ré“mg Chuong trinh NTM thét sy ¢é vai tro tich cyc dén
cudc song cta ho.

aEmEEm

Dan biét Danban Danlam Dankiém Dan Chinh Sy hailong
tra hwong quyen
thu

Bi€u do 1. Danh gia ctia ngudi dan vé cic thanh phéan

3.2 Nhan t8 quyét dinh dén sy hai long

Téc gia tién hanh kiéu dinh tinh thich hop (KMO and Bartlett's Test) ctia s6 liéu diéu tra d6i
voi phén tich kham phd véi hé s6 tai nhan t6 (Factor Loadings) 1a 0,4. Két qua kiém dinh tinh
thich hop ctia EFA véi KMO = 0,828 do d6 phan tich nhéan t6 kham pha la thich hop cho di liéu
thuc t& diéu tra duoc (yéu cau 0,5 < KMO < 1). Kiém dinh teong quan ctia cac bién quan sat trong
thudc do dai dién véi kiém dinh Bartlett c6 Sig. < 0,05. Nhu vay, cac bién quan sat c6 tuong quan
tuyén tinh vdi nhan t6 dai dién.

Bang 2. Téng hop phan nhém thang do va dét tén lai cho cac bién déc trung

STT Thang do NhoOm nhén t§ Dait tén lai theo y nghia
1 F1 B1, B2, B3, A5, C1, A2, A3, Al Sw tiép can
2 F2 F2,F4,F1, F3, D3, A4 Chinh quyén
3 F3 D4, E3, B4, C5, D5 Sy am hiéu
4 F4 C3,C2,C4 Su dong gop
5 F5 D2, D1 Kiém tra
6 F6 E2, E1 Danh gia
7 Sat G1,G2,G3 Su hai long cta ngwdi dan
Téng cong: 7 29

Nguon: két qua xt 1i s6 liéu diéu tra

Kiém dinh mtrc d6 giai thich cua cac bién quan sat d6i voi nhan t6 ta cé tri s0 phwong sai la

61,2 %. Diéu nay c6 nghia 1a 61,2 % thay d6i ctia cac nhan t6 duoc giai thich boi cac bién quan sat

(thanh phan cua factor). Ma tran nhan t6 xoay (Rotated Component Matrix) cho biét cac bién dac

trung déu c6 hé s tai nhan td 1on hon 0,4 (factor loading > 0,4) hay c6 6 nhdm nhan td véi cac

bién déc trung ctia nhan t8 duoc sap xép lai khac véi mo hinh 1y thuyét ban dau. Tac gia dwa vao
ndi dung cau hoi trong ting nhém nhan t6 d€ dit tén lai cho 6 nhom nhan td nay (xem Bang 2).
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Nhw vdy, qua kiém dinh chat lwong thang do va cac kiém dinh cia mé hinh EFA, tac gia
nhén dién c6 6 nhom nhan t6 (6 thang do) dai dién cho cac yéu td anh huong va 1 thang do dai dién
cho su hai long ctia nguoi dan voi 29 bién dac trung 6 Bang 1, dugc tong hop va dat lai tén nhw
Bang 2.

3.3  Phin tich hoi quy
D¢ kiém dinh vé madt thong ké cac yéu t6 anh hudng dén su hai long ctia nguoi dan vé

Chuong trinh NTM 6 xa Ea Tiéu, m6 hinh hoi quy boi v6i phuong phap binh phuong nhd nhat
(OLS) duoc str dung. M6 hinh hoi quy boi c6 dang:

6
Sat=ap+ Y iR (1)
i=1l

trong d6, SAT la su hai long ctia nguoi dan; F1, F2, F3, F4, F5, F6 la cac nhan t6 anh hudng dén su
hai long cta nguoi dan vé cong tac xay dung NTM duoc trinh bay ¢ Bang 2. Viéc xem xét cac yéu
t6 nao thuc su téc dong dén mic do hai long clia ngudi dan sé duwoc thuc hién bang phuong
phuong phap OLS. Két qua cu thé nhu sau:

Bang 3. Két qua phan tich hoi quy bdi

Hé s6 héi quy?
Heé s6 hoi quy chua chuan hda Collinearity Statistics
M6 hinh t Sig.
a Sai s& chuén Tolerance VIF
Héng s 0,235 0,295 0,796 0,427
F1* 0,130 0,076 10,696 0,091 0,477 2,099
F2%** 0,162 0,061 20,670 0,008 0,771 1,298
F3%** 0,248 0,064 30,873 0,000 0,682 1,466
F4 0,029 0,047 0,618 0,537 0,843 1,187
F5%** 0,196 0,053 30,688 0,000 0,617 1,621
F6*** 0,221 0,061 30,603 0,000 0,750 1,333

a. Bién phuy thudc: SAT

Ghi chii: “*” [”**” ya “***” tuong ung v6i do tin cay 90 %, 95 % va 99 %
Nguon: Két qua xt li s6 liéu diéu tra
Phuong trinh hoi quy:
Sat =0.235+0.13F; +0.162F, +0.248F; +0.196F; +0.221F; (2)

K&t qua hdi quy & (2) cho thay chat luong mo hinh hdi quy khong cao véi R? =0,49 . Tuy
nhién, kiém dinh F = 32,349 (sig. = 0,00) cho thady m6 hinh héi quy c¢6 it nhat mot bién doc lap co
quan hé (c6 y nghia thong ké) voi bién can giai thich, do d6 mé hinh duoc chap nhan. Do trong
nghién ctru nay, s6 liéu str dung phan tich hoi qua 1a s6 liéu theo khéng gian (cross-section data) nén
hién tuong tw tuong quan (autocorrelation) khong can xem xét thong qua kiém dinh Durbin
Watson. Mit khac, m6 hinh khong c6 hién twong da cong tuyén (VIF < 5). Tat ca cac nhan td trong
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mo hinh hdi quy déu c6 xu hudéng anh huong thuadn dén sy hai long cta nguoi dan (hé s
a; >0,1i=1.6.), do d6 chung phu hop vdi 6 gia thiét duwgc dua ra 6 So d6 1. Tuy nhién, kiém dinh ¢
chi ra rang cac nhan t5 that sw ¢ y nghia thdng ké anh hudng dén sy hai 1ong ctia nguoi dan chi bao
gom 5 nhan t6 la F1, F2, F3, F5 va F6. Nhom téc gia khong du d¢ tin cay dé khéng dinh nhan t& F4
(Sw dong gbp) anh hudng tich cuc dén su hai long cua nguwoi dan. BPéng gép cua nguoi dan trong
qua trinh xdy dung néng thon madi khong chi gop cong, tai san vat chat ma con ca déng gop y
twong, tinh than, va y thirc trach nhiém. Nhu vay, cling phu hop véi két qua phan tich ¢ so d6 1
thanh phan Dan biét chi dat (3,65/5 diém), thé hién nguoi dan chua dwoc tham gia thao luan lya
chon cong trinh wu tién, cac thong tin cua chuong trinh dén véi nguoi dan chua dugc rd rang minh
bach.

S6 liéu cho thay cac bién Sy am hiéu dong gop 25,91 %, Panh gia déng gop 23,09 % va Su kiém
tra dong gop 20,48 % vao su thoa man ctia nguoi dan vé Chuong trinh NTM 6 xa Ea Tiéu. Diéu nay
khong nhiing khang dinh vai trd tham gia ctia nguoi dan dia phuong trong sy thanh cong ctia chuong
trinh nay ma con nhan manh dén vai trd cong tac tuyén truyén dé€ nguoi dan biét (am hiéu) vé chuong
trinh.

Bang 4. Tam quan trong ctia cac nhan t6 anh huwong dén su hai long ctia nguoi dan

Bién doc lap Gia tri tuyét doi %

F1 (SU TIEP CAN) 0,130 13,58
F2 (CHINH QUYEN) 0,162 16,93
F3 (SU AM HIEU) 0,248 25,91
F5 (KIEM TRA) 0,196 20,48
F6 (DANH GIA) 0,221 23,09
Téng s 0,957 100

Nguon: két qua xt ly s6 liéu diéu tra

3.4 Mot sd goi y chinh sach

Thong qua cac kiém dinh, c¢6 thé khang dinh cac yéu t& anh huéng dén mirc do hai long
ctia nguoi dan theo thit tu tam quan trong la 5 nhéan t6, trong do:

Nhém nhan t6 F3 (Su am hiéu, dwoc thé hién thong qua cac cau hdi D4, E3, B4, C5, D5) phan
anh nhan thic, mic do hiéu biét cua nguoi dan vé chuong trinh NTM 6 dia phuong, nhém F6
(Panh gia, duoc thé hién thong qua cac cau hoi E1, E2) tic 1a sw danh gid ctia nguoi dan vé két qua
xay dung NTM va nhém nhan t6 F5 (Kiém tra, duoc thé hién thong qua cac cau héi D2, D1) tic la
vai tro ki€ém tra cia nguoi dan trong qua trinh xay dung NTM c¢6 mitc d6 anh hudng cao nhat dén
su hai long ctia nguoi dan. Digu nay khang dinh réng nang cao sy am hiéu vé cht truong chinh
sach cua nguoi dan vé xay dung NTM trude khi thue hién Chuong trinh ¢6 vai tro quan trong. Mat
khéc, tao diéu kién cho nguoi dan theo doi, kiém tra cong tac nay cling gdp phan nang cao sy hai
long ctia nguoi dan hay chinh la sy thanh cong ctia chuong trinh NTM. Déc biét, nhéan t6 F6 (Danh
gid) cho thay nguoi dan sé hai long khi thdy duoc nhitng tac dong tich ciec dén chinh ban than
minh. Vi vdy, d€ cong tac xay dung NTM tai dia phuong cé y nghia tich cuc, nguoi dan can duoc
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tuyén truyén nham nam bat dwoc y nghia, muc tiéu ctia cong tac nay trude, trong va sau khi thuc
hién. Song song v6i qua trinh xay dung NTM, chinh quyén can tao diéu kién, co hdi cho moi tang
16p nguodi dan duoc tham gia vao qud trinh kiém, tra giam sat khi thye hién Chuong trinh NTM.

Nhén t6 F2 (Chinh quyén) ciing tac dong tich cuc va ¢d y nghia thdng ké dén sy hai long ctia
nguoi dan, song ¢ murc do thap. Tuy nhién, viée gia tdng cac nhan t6 khac trong mo hinh vé mét logic
khong thé tach roi vai tro ctia Chinh quyén. Chinh vi vay, tic gia cho rang day c6 thé la diém yéu trong
nghién cttu cac nhan t6 quyét dinh dén sy hai long ctia nguoi dan dua vao mo hinh EFA tac gia dua ra.
Céc nghién ctru trong twong lai can hiéu chinh mé hinh cho phtt hop hon.

4  Kétluan

S hai long cua nguoi dan va cac nhan t6 anh huong dén sy hai long ctia nguoi dan duoc
thuc hién thong qua khao sat 210 ho tai xa Ea Tiéu. Két qua nghién cttu cho thay, nguoi dan rat
hai long vé chuong trinh NTM ¢ dia phuong v6i muc 4,08/5 diém. C6 5 nhém nhéan t8 anh
hudng (c6 y nghia thong ké) dén su hai long ctia nguoi dan, trong d6 Su am hiéu, Danh gid va
Kiém tra cia nguoi dan tac manh nhat dén su hai long ctia ho d6i véi chuong trinh nay. Tac gia
khong tim thdy m6i quan hé chat gitta Su dong gop va Su hai long. Diéu nay cho thay thong tin
vé chuong trinh néng thon maéi dén voi nguoi dan chwa rd rang va minh bach. (nguwoi dan chua
that su nhan thiec trdch nhiém dong gép vé cong stic va vat chit cia minh trong xay dung NTM
ngay trén dia ban minh sinh sdng). Nang luc cua Chinh quyén ciing tac dong tich cuc dén su
hai long song 6 murc d6 khong cao. Ttr két qua nay, tac gia dé xuat can nang cao hon nira sy am
hiéu ctia nguwoi dan vé chuong trinh NTM va tdng cuong sw tham gia cta ho trong cong tac
danh gia, kiém tra truedc, trong va sau qua trinh xay dung NTM.
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PEOPLE’S SATISFACTION WITH NEW RURAL
DEVELOPMENT PROGRAM IN EA TIEU COMMUNE,
CU KUIN DISTRICT, DAK LAK PROVINCE

Le Duc Niem*, Truong Thanh Long
Tay Nguyen University

Abstract: This study aims to assess levels of local people’s satisfaction with the New Rural Development
Program in Ea Tieu, Cu Kuin district, Dak Lak province and identify factors that affect their satisfaction. The
findings indicate that local people's satisfaction is relatively high and is determined by five groups of factors
including Accessibility of people, Role of government, Awareness of people, Auditing role of people, and
Evaluation of people, in which Awareness, Evaluation and Auditing role of the people are the main factors
determining the level of satisfaction. Therefore, the authors suggest that a new rural development program
should go along with a good propaganda and encouragement of people’s participation in auditing and
evaluating the program’s implementation.

Keywords: Ea Tieu commune, new rural program, satisfaction
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