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CAC YEU TO ANH HUONG DEN MUC PO HAI LONG
CONG VIEC CUA NHUNG NGUOI PA TUNG HOC TAP
HOAC LAM VIEC O NUOC NGOAI - TRUONG HOP
NGHIEN CUU TAI TINH THUA THIEN HUE

Téng Viét Bao Hoang*, Hoang Trong Hung
Truong Dai hoc Kinh t€ — Dai hoc Hué, 99 H6 Déc Di, Hué, Thita Thién Hué, Viét Nam

Tém tat: Nghién ctru nay xem xét su tic dong ctia cac yéu t8 dén su hai long trong cong viéc ctia nhitng
nguoi da tiing du hoc hodc lam viéc & nuwde ngoai va hién dang lam viéc tai tinh Thira Thién Hué. Nghién
cttu dugc thuc hién trén co s¢ khao sat 187 déi tugng diéu tra dwa vao phuong phép chon mau qua béng
tuyét (snowball sampling). Két qua nghién ctru da chi ra rang cac yéu t6 lién quan su gan két voi cong
viéc, su tai thich nghi véi cong viéc la nguyén nhén truce tiép, cac yéu t8 thudc vé t6 chirc nhu chinh sach
nhéan su huéng dén viéc st dung, phat huy kién thirc, k§ nang nhan vién va moéi trueong lam viéc la nhiing
nguyén nhan gian tiép anh huong dén su hai long véi cong viéc ctia ho thong qua su gén két vdi cong viéc
va su tai thich nghi véi cong viéc.

Tt khoa: sy hai long véi cong viéc, su gan két véi cong viée, su tai thich nghi véi cong viée

1  Datvan dé

Qua trinh hoi nhap kinh t€ qudc té€ da giup Viét Nam dat mic téng truong kinh t€ cao va
thu hat nhiéu dau tw tryc ti€p nwde ngoai. Trong khi dd, hé thdng gido duc cta Viét Nam da
khong theo kip dé cung cdp ngudén nhan luc cao dap tng nhu cau lao ddng cta tang truong
kinh t€ Viét Nam. Diéu nay thtc day nhiéu sinh vién Viét Nam di du hoc véi hy vong cé nhitng
kién thirc va ky nang mdi, hién dai tir cdc nudce phét trién. Theo B6 Gido duc va Dao tao, tong sd
sinh vién Viét Nam du hoc 6 nwedc ngoai la 125.000 trong nam 2013.

Tuy nhién, thiec trang hién nay la cdc co quan, doanh nghiép ¢ trong nwdc dang lang phi
chat xam, khong tan dung t6t nguon nhan lyc ¢ trinh d9, ky nang tién tién, hién dai sau khi tot
nghiép tré vé nudc. Nhiéu nguoi sau khi tré vé khong hai long véi cong viéc khi méi truong,
diéu kién lam viéc khong t6t, cong lao ctia ho khéng duoc ghi nhéan, ho khong c6 diéu kién dé
phat huy hét nhiing kién thitc, kj ndng da thu nhan khi lam viéc 6 nudc ngoai.

Tai tinh Thtra Thién Hué, van dé phat trién do6i ngl can b, cong chirc ludn duoc coi
trong va xac dinh la mét nhan t6 quyét dinh thuc day, dong lwc cha yéu cua su phat trién bén
vitng kinh t€, xa hoi. Qua hon 20 ndm d6i mdi, tinh Thira Thién Hué c¢é d6i ngt nhan luc khong
ngling truong thanh ca vé s6 lugng va chat lugng, kién thitc va nang luc thuc tién dugc nang
1én. Tuy nhién, sy bdt man trong cong viéc da khién mot s6 can bo cong chirc sau khi dwoc cho
di dao tao 6 nudc ngoai da bo co quan dé lam viéc cho cac don vi lién doanh, t6 chirc nuéc
ngoai hodc ra nudc ngoai sinh song, lam viéc [1]. Do d¢, viéc nghién ctu nhitng yéu t6 anh
hudng dén mirc do hai long cong viéc ctia nhitng nguoi da tirng hoc tap, cong tac & nwdc ngoai
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tro vé sé rat quan trong ddi vdi cac doanh nghiép, cac co quan, treong dai hoc va chinh quyén
trong viéc phat trién va thuc hién cac chinh sach thich hop d€ gitp nguoi trd vé dinh cu va git
nhan tai.

2 Co s6 ly thuyét va mé hinh nghién ctru
21  Su hailong trong cong viéc

Hai long cong viéc hién nay van 1a mot khai niém chwa dwoc thdng nhét cta cdc nha
nghién cttu do xudt phat tir géc nhin khac nhau, cac linh viee nghién cttu khac nhau. Hoppock
cho rang sy hai long véi cong viéc la tong hop su hai long vé tam ly, sinh 1y va cac yéu t8 mdi
truong khién cho mot nguoi that sw cam thdy hai long vé cong viéc ctua ho [6]. Trong khi do,
Smith cho rang su hai long véi cong viéc chi don gian la cdm gidc ma nguoi lao dong cam nhéan
vé cdng viéc cta ho [11]. Weiss dinh nghia hai long trong cong viéc la thai dd vé cong viéc duoc
thé hién bang cam nhan, niém tin va hanh vi ctia nguoi lao dong [16]. Vroom cho rang su hai
long cong viéc la trang thai cam xtc tich cwe cua nguoi lao déng voi cong viéc thé hién qua
hanh vi, niém tin caa ho [14].

Nhin chung, c6 hai truong phai dinh nghia sy hai long cong viéc kha rd nét. Mot truong
phai xem xét sy hai long céng viéc 1a mot bién chung mang tinh chat cam xac (tich cuc va tiéu
cuc) cta nguoi lao dong t6i cong viéc ¢ thé anh huong dén niém tin, hanh vi cua nguoi lao
dong va mot truong phai xem xét sy hai long cdng viéc dudi nhiéu khia canh cong viéc khac
nhau.

2.2 Mo hinh va gia thuyét nghién ctru

Trong nghién cttu nay, chung tdi xem xét, phan tich cac yéu t6 anh huwong dén su hai
long cong viéc ctia nhitng nguoi da ting hoc tap, lam viéc & nuwdc ngoai tro vé Thira Thién Hué
cong tac dua trén cac nhém yéu t8 lién quan dén cac chinh sach nhéan su cta t6 chiic, moi
truong lam viée, su tai thich véi nghi cong viéc ctia ho sau khi tro vé va su gan két véi cong
viéc.

Véi khéi niém su gén két trong cong viéc, sy bat man trong cong viée cia ngudi lao dong
da tieng du hoc hodc sinh s6ng ¢ nudc ngoai la do loi ich nghé nghiép ma ho c6 duoc khi tro vé
qué huong c6 thé bi hy sinh [9]. Su hi sinh nay ¢6 thé la co hoi nghé nghiép tt [13], luong bong
tot so v6i murc lwong & nude ngoai [2], va sw phat trién, su cong nhan cta ho tai qué huong [15].
Néu nguoi quay tro vé qué hrong c6 mai lién hé hitu ich trong cong viéc, ¢ si phu hop gitta
muc tiéu nghé nghiép va co hoi nghé nghiép ctia ho tai qué hwong va ho sé c6 mot sy mat mat
16n trong cdng viéc néu ho ra trd lai nwde ngoai, thi ho sé hai long hon véi cong viéc caa ho. Vi
vay, chung t6i xay dung gia thuyét sau:

Gia thuyét 1: Sy gan két cong viéc anh hwong tich cuc dén mirc d¢ hai long.

Mot van dé khac ma nhitng nguoi quay tré vé qué huong gap phai la kha nang thich
nghi tro lai cong viéc thdp. Sy thich nghi cong viéc thdp sé lam cho nhitng nguoi quay tro vé
qué huong cé phan tng tiéu cuc [3]. Nhitng nguoi quay tro vé cé mae d6 thich nghi cong viéc
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tro lai thdp 6 thé cam thay that vong nhiéu hon vdi cong viéce cua ho tai qué huong. Vi vay
chtng t6i dé xuat thém gia thuyét trong md hinh nghién ctru:

Gia thuyét 2: Su tai thich nghi cong viéc c6 anh hudng tich cwc dén mitc d6 hai long.

Céc chinh sach nhan su ¢6 thé chia lam 2 nhdm: nhém lién quan dén cac chinh sach st
dung va phat trién nang lic nghé nghiép va nhom lién quan dén cac chinh sach dai ngd dong
vién. Néu nguoi trd vé thdy rang to chiic quan tim dén ho, cho phép va tao diéu kién cho ho st
dung va phat trién cac ky nang, kién thirc ma ho da hoc tap/lam viéc & nuwde ngoai, cling nhw c6
cac chinh sach luong, thuong hop ly, tran trong cac y kién dong gop cta ho, tao cho ho mirc do
tw chu trong cong viéc... thi sé& khién cho ho cam thay gén két véi cong viéc hon, cam thay viéc
diéu chinh, hoa nhép lai cong viéc 6 tai don vi thuan loi hon. Vi vdy, ching t6i dé xuét gia
thuyét sau:

Gia thuyét 3: Cac chinh sach nhén su ¢6 anh huéng tich cwc dén sy gan két cong viéc
(3a) va su tai thich nghi cong viéc (3b).

Twong tu nhuw vay, néu ho thdy moi truong lam viéc t6t, dong nghiép hd tro nhau, 1anh
dao quan tam dén nhén vién, tao diéu kién cho moi nguoi cung phat trién, moi nguoi cung tin
twong nhau... ciing khién cho ho cam thay gan két véi cong viéc hon, cam thay viéc diéu chinh,
hoa nhap lai cong viéc thuan loi va dé dang hon. Tt d6, gia thuyét sau duoc dé xuat:

Gia thuyét 4: Méi treong lam viéc ¢6 anh huong tich cwc dén sy gan két cong viéc (4a)
va su tai thich nghi cong viéc (4b).

Tt cac 1ap luan va gia thuyét da néu ra ¢ trén, m6 hinh nghién cttu duoc dé xuét nhu sau:

Céc chinh sach nhan sw
huo?}’g de~n st dur}ﬁgl va Phat b, Su gan két cong viée
trién ki nang/kién thic

\
. , [ N \
Cdc chinh sach nhan su X 45y hai long cong viée
hudng dén khich 16/dong vién JAN VARl ’
:‘" \
\ //
\
\ /
/ \ /
Maéi truong lam viée Su tai thich nghi ¢bng viée|

Hinh 1. M6 hinh nghién ctu dé xuét

3  Phuong phap nghién ctru

M6 hinh nghién cttu da xay dung chita dung nhiéu bién tiém an va bién quan sat; cac
bién nay c¢6 moi quan hé tdc dong qua lai theo tirng giai doan khac nhau doi hoi can phai thuwce
hién cac phép toan thong ké, kiém dinh mét tdp hop cac moi quan hé, phuwong trinh hoi quy
cing mot ltc nham giam thiéu sai s6 khi thu cac két qua wéc luong. Do vay, viéc ap dung ky
thudt phan tich mo6 hinh cdu trac tuyén tinh SEM (Structural equation modeling) la can thiét.
Day 1a cong cu phdi hop tat ca cac ky thuat nhu hoi quy da bién, phan tich nhan t6 va phan tich
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mdi quan hé hd tuong (gifta cac phan ti trong so d6 mang) cho phép kiém tra mdi quan hé
phttc hop trong md hinh.

Do dit liéu vé nhitng nguoi da ting du hoc hodc sinh sdng ¢ nudc ngoai ¢ tinh duoc
quéan ly mot cach thiéu dong bo, phan tan & nhitng co quan khac nhau, viéc nam bét tong thé
trong treong hop nghién ctru nay la khong kha thi. Vi vay, ching t6i Iwa chon phwong phap
chon mau phi ngau nhién — chon mau qua béng tuyét (snowball sampling) d¢ tich liy phan tk
vao mau diéu tra. S§ lwong nguoi tham gia khao sat 1a 187.

Nhiing d6i tuwong da ting du hoc hodc lam viéc & nuwdc ngoai dang sinh sdng ¢ tinh Thira
Thién Hué duoc danh gia vé mirc d¢ hai long cong viéc thong qua thang do dwoc ké thira cua
cac tac gia nghién cttu truedc do6 va hiéu chinh tit nghién cttu dinh tinh ctia nhém tac gia. Thang

do st dung trong nghién cttu dwgc trinh bay ¢ Bang 1.

Bang 1. Thang do stt dung trong nghién cttu

Thanh phan Thang do Ngudn
Chinh sdch nhan Téi ¢6 thé st dung cac ky nang/kién thirc ma t6i da hoc/trai nghiém 6 nuéc Lin & Liu
su huéng dén st ngoai nhuw t6i mong doi. (2016) [8];
dung va phat Téicd nhiéu co hdi d€ hoc hdi va phat trién nghé nghiép. Dinh tinh
trién  ky nang,  Toi duoc cung cidp dli cac trang thiét bi, phuong tién phuc vu cong viéc. ctia nhém
kién thic nhan tac gia
vién
Chinh sdch nhan Téi ¢é dwoc muic d6 tw chu trong cdng viéc nhu mong mudn. Lin & Liu
st huwong dén  Toi cd duge vi tri hodc co hoi thing tién trong td chirc nhw mong mudn. (2016) [8];
khich 1&é va dong Toi dugc ton trong va dwoc thira nhan cho nhitng déng gép ctia minh. Dinh tinh
vién nhan vién Téi dwoc khen thuong bing tién hodc hinh thitc khic cho nhitng nd luc va két  cuanhom

qua lam viéc xuat sic. tac gia
T&i nhan dugc ché d6 thii lao/khen thudng cong bang.
Tdi nhéan duoc tién lwong va thu nhap tuong xing voi déng gop cua ban than.
Tdi dugc cung cdp thong tin vé muc tiéu va cic van dé quan trong cua td chic.
Tdi duoc tham gia ddng gdp v kién trong cac quyét dinh quan trong cua t6 chitc.
Moi truong lam  Khi t6i gdp kho khan, t6i dé dang nhan duoc su hd tro tir nguoi quan ly. Gould
viéc Khi t6i gap khé khan, dong nghiép san sang giup do toi. Williams
Quan ly va déi ngli nhan vién trong t& chtrc t6i tin twong 1an nhau. (2007) [4];
Khong khi lam viéc trong t& chikc toi rdt than thién, c6i mé va hd tro. Dinh tinh
Quan ly/lanh dao t6i ludn quan tAm dén phic loi ¢4 nhan cho moi thanh vién t6 ~ cta nhém
chire. tac gia

Su gin két trong
cong viéc

T6i ¢6 nhiéu co hdi d€ tim dwge cong viée phut hop & Viét Nam.

Tbi c6 diéu kién d€ phét trién chuyén mén ¢ Viét Nam.

Tbéi cam thay kho tim dugc cong viée phu hop ¢ nude ngoai.

Téi tich lity duoc nhiing kinh nghiém lam viéc ma tdi can théng qua nhiing co
hoi viéc lam ma toi da c6 ¢ Viét Nam.

Sw nghiép va co hoi nghé nghiép hién cé cua tdi & Viét Nam.

Mtic thu nhép hién ¢ hodc ¢ thé kiém dwoc ¢ Viét Nam.

Nhiing co hoi kinh doanh ma t6i ¢6 ¢ Viét Nam.

Tharenou &
Caulfield
(2010) [9]

Sy tai thich nghi
cong viéc

Tdi thdy kho khin trong viéc thich nghi lai d€ lam viéc trong td chiic & Viét
Nam.

Tai thdy kho khén trong viéc thich nghi lai cdng viéc ¢ Viét Nam.

Tdi thdy kho khén trong viéc thich nghi lai phong cach lam viéc ¢ Viét Nam.

Tdi thdy kho khén trong viéc thich nghi lai phong cach quan ly & Viét Nam.

Suutari &
_ Valimaa
(2002) [12]
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Thanh phin Thang do Ngudn
Hai long vé cong  Toi hai long véi nhitng thanh cong trong su nghiép sau khi vé nuéde.
viéc Téi hai long voi nhiing tién trién dat duoc trong muc tiéu nghé nghiép chung Greenhaus
ctia toi. (1990) [5]

Téi hai long véi nhitng tién trién dat dugc trong muc tiéu thu nhap ma t6i dat ra.
Téi hai long véi nhing tién trién dat dugc trong muc tiéu phét trién chuyén
mon.
Tbi hai 1ong véi nhiing tién trién dat duoc trong muc tiéu phat trién cac ky ning
mai.

Nguon: Téng hop cta tac gia va két qua nghién ctru dinh tinh ndm 2017

4  Két qua nghién ctru

Déc diém mau cho 187 ngudi da timg hoc tap va lam viéc & nudc ngoai duoc trinh bay &
Bang 2.

Béng 2. Dic diém mau khao st

Pic diém Tan s6 Phian trim
e Nam 96 51,3
Cidi tinh Nit 91 487
20-25 tudi 2 1,1
26-30 tudi 20 10,7
D6 tudi 31-35 tudi 78 41,7
3640 tudi 56 29,9
Trén 40 tudi 31 16,6
Chéau Au 49 26,2
Qudc gia/vung lanh thd déi Han,Quoc 14 75
twong tham gia hoc tap e 92 49,2
) T Nhat Ban 12 6,4
Qudc gia, vung lanh thd khéc 20 10,7
Doanh nhan 4 2,1
Quan ly 28 15,0
Nghé nghiép ctia d6i tuwgng Nha khoa hoc/nghién ctru 18 9,6
khao sat Ky sw 6 32
Giang vién 111 59,4
Khéc 20 10,7

Két qua danh gia do tin cay thang do cac bién thong qua hé s6 Cronbach’s Alpha cho
thdy cac gia tri tin cay thang do déu dam bao c¢ gia tri tot, trén 0,7 (Bang 3).

Két qua phan tich nhan t6 kham pha (EFA — Exploratory factor analysis) 16 thanh phan
b thang do bao gom 3 thanh phan: (1) cac chinh sach nhan sy huéng dén st dung va phat trién
k¥ nang/kién thirc nhan vién; (2) cac chinh sach nhan sy huéng dén sy khich 16, dong vién; va
(3) mdi treong lam viéc 6 kha ndng anh hudng dén su gan két va tai thich nghi véi cong viéc
cua nhitng nguoi da ting du hoc va lam viéc 6 nudc ngoai, két qua thu duoc gia tri Sig cta
kiém dinh Bartlett la 0,000. Diéu nay cho thdy gia thuyét cac bién khong c6 twong quan véi
nhau trong tong thé bi bac bo. Gia tri KMO (Kaiser-Meyer-Olkin) dung dé xem xét s phu hop
cua viéc phan tich nhén t6 tinh dwoc cho gia tri 0,875 (nam gitta 0,5 va 1). Két qua kiém dinh
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Bartlett va gid tri KMO tinh dwoc cho thdy rang bo dit liéu dung d€ phan tich nhan t6 kham pha
la hoan toan thich hop.

Két qua phan tich nhan t§ khang dinh (CFA — Confirmatory Factor Analysis) thu duoc
gia tri Chi-Square diéu chinh theo bac tw do (Chi-Square/df) la 2.63. Theo Kettinger va Lee,
(1995) khi ¢& mau dwéi 200 thi chi s§ Chi-Square/df < 3 van chitng minh dwoc d6 la mot md
hinh t6t. Chi s6 thich hgp so sanh (CFI — Comparative Fit Index) va chi s6 Tucker & Lewis (TLI),
chi s6 do d6 phut hop tuyét d6i (GFI — Goodness of Fit Index) lan luot 1a 0,980, 0,949 va 0,905
déu 16n hon 0,9. Chi s6 xac dinh mtic d6 phtt hgp ctia mé hinh so véi tdng thé (RMSEA - Root
Mean Square Error of Approximation) thu duoc la 0,073 nho hon 0,08. Cac chi tiéu danh gia
mtic d6 phit hop ctia phép phan tich nhan t6 khang dinh déu cé y nghia cting ¢8 viéc phan tich
nhan t8 khang dinh la pht hop. Tuy nhién, gia tri phuwong sai trich ctia hai bién “t6i cam thay
kho tim duoc cong viéc phtt hop & nwdc ngoai” va “nhitng co hoi kinh doanh ma t6i cé ¢ Viét
Nam” ¢6 chi s6 lan luot 1a 0,328 va 0,395 (nho hon 0,5) nén bi loai d€ dam bao gid tri hdi tu.

Bang 3. Két qua kiém dinh dd tin ciy thang do thanh phan br?mg hé s& Cronbach’s Alpha

Cac bién tong hgp S6 bién cu thé Gia tri thang do
Chinh sach nhan sw huwdng dén st dung va phat trién ky nang/kién thikc 3 0,895
Chinh sach nhan sy hudéng dén khich 16/dong vién 8 0,920
Moi treong lam viéc 5 0,930
Gén két cong viéc 7 0,786
Tai thich nghi cong viéc 4 0,909
Hai long cong viéc 5 0,909

Nguon: két qua khao sat nam 2017

Két qua phan tich mo6 hinh SEM va thao luan:

Céc chi bdo do d6 phu hgp cia mé hinh SEM sau khi loai hai bién “tdi cam thdy kho tim
dwoc cong viéc phtt hop & nudc ngoai” va “nhitng co hoi kinh doanh ma t6i c6 ¢ Viét Nam” thu
duoc Tan luot 1a CMIN/df = 2,84 (< 3); GFI = 0,966 (> 0,9); TLI = 0,939 (> 0,9); CFI = 0,960 (> 0,9),
RMSEA = 0,075 (< 0,08) déu thoa man gid tri tham chiéu.

Bang 4. Chi sd danh gia mtc d¢ phi hgp ctia m6 hinh SEM

Chi s6 Chi-Square GFI TLI CFI RMSEA
/df
Gia tri 2,84 0,966 0,939 0,960 0,075
Gia tri tiéu chuan <3 >0,9 >0,9 >0,9 <0,08

Ngudn: xtt ly két qua diéu tra, 2017

Két qua wdc lwong mo hinh nghién ctru duoc thé hién nhu sau:
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Sw gén két cong viéc ctia nhitng nguoi da timg du hoc hogc lam viéc & nudc ngoai bi tac
déng manh boi chinh sach nhan sy hudéng dén stv dung kién thirc, kj ndng nhéan vién caa co
quan, t6 chite noi ho dang cong tac (B = 0,784) va moi treong lam viéc (B = 0,592). Trong khi do,
si tai thich nghi cong viéc cta nhitng ngwoi da titng du hoc hoac lam viéc 6 nuwdc ngoai thi bi
tac dong boi chinh sach huéng dén su khich 1¢, dong vién nhan vién (B = 0,414) hon la chinh
sach hudng dén st dung kién thitc, ky ndng nhan vién hodc moi truong lam viée. D6i voi sy hai
long cong viée, ca hai yéu t& sy gan két cong viéc va sy tai thich nghi cong viéc déu c6 mitc anh
huong manh trong d6 su gan két cong viée cé tic dong manh (B = 0,880) dén su hai long cong
viéc hon la sw tai thich nghi cong viéc (5 = 0,498).

Chi-square/df=2.84;
GFI=.966 ; TL1=.939; CFI=.960;
RMSEA=0.075

Hai long céng viéc

hinh siach nhin su
huwéng sir dung kién
1re, kv nan

inh sich nhéan st
huéng dén déng vién,

Khich 1

Moi treong lam viéce

Y~ Su tai thich nghi cong
viéce

Hinh 1. Tém tat két qua wéc lwong mo6 hinh SEM

Bang 5. Udc luong chudn héa md hinh cic nhén t§ anh hudng dén sy hai long cong viéc

Méi quan hé Ubc lugng
Sw gén két cong viee - C.}Au’nh sach hudng st dung kién thitc, k¥ nang nhan 0,784
vién
Su gén két cong viéc <---  Chinh sach huéng dén dong vién, khich 1é nhan vién 0,379
Su gén két cong viéc <---  MB0i truong lam viéc 0,592
Sg tai thich nghi cong < Chinh sach huéng st dung kién thiic, kj ning nhan 0392
viéc vién !
Sy tai thich nghi 6 , A f A 1AL ia
V;’ZC al TCh B CONE —__ Chinh sach hwéng dén dong vieén, khich 1é nhan vién 0,414
tai thich nghi c6
SFE ar thich nght cong Moi treong lam viéc 0,410
viéc
S hai long cong viéc < Su gan két cong viéc 0,880
S hai long cong viéc <---  Su tai thich nghi cong viéc 0,498

Nguon: Xt ly két qua diéu tra, 2017
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5 Két luan

Nghién cttu da lam rd dwgc mdi quan hé gitta cac nhan t6 ma t6 chic ¢6 thé kiém soat
duoc nhu moi truong lam viéc, cac chinh sach nhan sy hudng dén st dung kién thirc, ky nang
nhan vién va chinh sach khich 1¢ dong vién dén sw gan két va tai thich nghi trd lai cong viéc ctia
nhitng nguoi da timg du hoc hodc lam viéc 6 nude ngoai. Qua dé thay duoc rang su thiéu gan
két va su kém thich nghi tro lai la nguyén nhan truc tiép, cac yéu td thudc t6 chtec nhv moi
treong lam viéc, chinh sach ndi b 1la nguyén nhan gian tiép anh hudng su hai long cong viéc.

Méc du nghién cttu ciing dat dwoc mot s§ két qua nhat dinh nhung van con mot s6 han
ché. Trude hét, c6 nhiéu nhan t6 anh huong dén su hai long cong viéc ctia nhitng nguoi da ting
du hoc hodc lam viéc 6 nudc ngoai tuy nhién nghién cttu chi giéi han trong pham vi nhan t6
thudc vé chinh sach ndi tai ctia doanh nghiép, chuwa dé cap dén nhitng yéu t6 van hoa, khac biét
ca nhan. Thit hai, sw han ché trong viéc tiép can dit liéu do tdng thé nhitng d6i tuong la nhitng
nguoi da ting di hoc hodc lam viéc & nudc ngoai tai dia ban nghién citu khong dwoc quan ly
thong nhat, mang tinh manh mun, tu phét ctia cac don vi, co quan, do vay nghién cttu cé thé
gap phai mdt han ché ¢ tinh dai dién tong thé. Nhitng han ché nay sé gitp mé ra nhiing hudéng
nghién cttu ti€p theo trong twong lai.

Tai liéu tham khao

1. La Binh Mao (2013), Phat trién ngudn nhan lwc cdng vu & Thira Thién Hué, Tap chi T4 chirc
Nha nwoc, 6, 23-26.
2. Alberts, Heike C., Hazen, Helen D. (2005), “There are always two voices...”: International

Students' Intentions to Stay in the United States or Return to their Home Countries,
International Migration, 43, 131-154.

3. Black, J. Stewart (1994), O Kaerinasai: Factors Related to Japanese Repatriation Adjustment,
Human Relations, 47(12), 1489-1508.

4. Gould-Williams, J. (2007), ‘HR practices, organizational climate and employee outcomes:
evaluating social exchange relationships in local government’, International Journal of
Human Resource Management, 18, 1627-1647.

5. Greenhaus, Jeffrey H., Parasuraman, Saroj Wormley, Wayne M. (1990), Effects of race on
organizational experience, job performance evaluations, and career outcomes, Academy of
Management Journal, 33(1), 64-86.

6. Hoppock, R. (1935), Job Satisfaction, New York: Haper and Bros, 47.

7. Locke, E. A. (1976), The nature and causes of job satisfaction. In M. D. Dunnette (Ed.),
Handbook of industrial and organizational psychology, Chicago: Rand McNally, 1, 1297-1343.

8. Lin & Liu (2016), High performance work systems and organizational service performance:
The roles of different organizational climates, International Journal of Hospitality
Management, 55 (2016), 118-128.

236



Jos.hueuni.edu.vn Tap 126, S6 54,2017

9. Phyllis Tharenou, Natasha Caulfield (2010), Will I Stay or Will I Go? Explaining
Repatriation by Self-initiated expatriates, Academy of Management Journal, 53(5), 1009-1028.

10. Quinn, R. P, & Staines, G. L. (1979), The 1977 Quality of Employment Survey, MI: Institute for
Social Research, USA.

11. Smith et al. (1983), Organizational citizenship Behavior: Its Nature and Antecedent, Journal
of Applied Psychology, 68, 653— 663.

12. Suutari, V., & Valimaa, K. (2002), Antecedents of repatriation adjustment: New evidence
from Finnish repatriates. International Journal of Manpower, 23(7), 617-634.

13. Tung, R. L. (2007), The human resource challenge to outward foreign direct investment
aspirations from emerging economies: the case of China, The International Journal of Human
Resource Management, 18(5), 868-889.

14. Vroom, V. (1964), The motivation to work. New York: John Wiley, USA.

15. Wadhwa, V., Saxenian, A. L., Freeman, R., Gereffi, G., Salkever, A. (2009), America’s Loss is
the World’s Gain: America’s New Immigrant Entrepreneurs, Ewing Marion Kauffman
Foundation, USA.

16. Weiss, D. ]J. , Dawis, R. V. England, G. W. and Lofquist, L. H. (1967), Manual for the
Minnesota Satisfaction Questionnaire, Minnesota Studies in Vocational Rehabilitation, 22

FACTORS AFFECTING JOB SATISFACTION AMONG
RETURNEES IN THUA THIEN HUE PROVINCE

Tong Viet Bao Hoang*, Hoang Trong Hung

HU - University of Economics, 99 Ho Dac Di St., Hue, Thua Thien Hue, Vietnam

Abstract: This study investigates factors affecting job satisfaction among returnees in Thua
Thien Hue province who used to study or work overseas. A survey was conducted with 187
returnees using the snowball sampling method. The results show that job embeddedness and
work re-adjustment directly affect job satisfaction, while skill-enhancing human resources
practices, motivation-enhancing human resources practices, and organizational climate
indirectly influence job satisfaction through job embeddedness and work re-adjustment.

Keywords: job embeddedness, job satisfaction, work re-adjustment
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