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Tom tit: Xe buyt la phuong tién giao thong duong bd duge stt dung phd bién trén toan qudc, nhung doi
v6i Thita Thién Hué, s6 nguoi tham gia st dung xe buyt con rdt khiém t6n. Muc dich cta nghién ctru la
phén tich, danh gia va do luong muiic d6 anh hudng cta cdc rao can anh huong dén y dinh st dung xe
buyt ctia nguwoi dan trén dia ban tinh Thira Thién Hué. Phuong phap phén tich nhan t6 dwoc st dung véi
tap hop 20 bién, dai dién cho 5 nhém nhan t6. Cac budc phéan tich d6 tin cdy va phéan tich hoi quy twong
quan, cho thdy ¢6 15/20 bién quan sat duoc nguoi dan danh gia tir trung binh dén kha t6t (3,04-3,67), chi
6 5/20 bién duoc danh gid tot (> 4,00). Dién hinh, mot s6 bién ¢6 su khac biét 16n nhu: stt dung xe buyt tiét
kiém chi phi hon so véi phuong tién khéc (4,32) véi bién Stt dung phuong tién ¢4 nhéan ¢6 chi phi thap hon
xe buyt (4,12). Két qua hoi quy cho thay ca 5 nhém nhén t6 1a rao can anh huong dén y dinh st dung xe
buyt. Trong d6, tdc dong manh nhat la nhan t& Sy hdp dan ctia phuong tién ca nhan, k&€ d&n Nhan thic
kiém so4t hanh vi, Chudn chti quan (Anh huéng ctia xa hdi), Nhan thic vé méi truong va cudi cung la

nhan t6 Sy hitu ich ctia xe buyt.

Tt khéa: rao can, y dinh st dung, phuong tién xe buyt

1  Daitvan deé

Mic dit chura phai 1a mot diém néng vé uin tac va tai nan giao thong dd thi ciing nhue quy
mo giao thong d6 thi khong 16n nhw mot so tinh, thanh phd 16n khac, nhung hon mudi ndm
qua, Thtra Thién Hué da c6 nhiing bude di nhay vot vé ha tang co so, vé chinh sach, ddc biét la
uwu dai cho cac doanh nghiép dé€ phat trién hé thong xe buyt. Tuy nhién, thuc t€ cho thady muc
dap tng nhu cau ciing nhuw hiéu qua mang lai cho Nha nuéc, doanh nghiép va xa hoi ctia hé
thdng van tai xe buyt chura cao [1]. Do d6, cht dé vé van tai hanh khach bang xe buyt luén dugc
s quan tam ctia nhiéu nha nghién ctu, quan ly cua dia phwong, trong nudc, va quoc té. Vi vay,
da c6 nhiéu nghién ciru vé hoat dong van tai bang xe buyt dudi nhiéu goc d6 khac nhau dugc
thuc hién. Co thé noéi dén nghién ctru cta Nguyén Van biép (2011) vé danh gid hé thong van tai
hanh khach cong cong bang xe buyt ¢ cac d6 thi Viét Nam, nghién cttu ctia Dinh Thi Thu (2013)

vé giai phap nang cao chat lwong dich vu van tai hanh khach cong cong bang xe buyt, dac biét
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méi day nghién cttu ctia Nguyén Thi Hong Mai (2014) tap trung cht yéu vao cht dé nang cao
hiéu qua hoat dong cua hé thong van tai hanh khach cong cong trong dd thi, v.v... Trong bai
viét nay, chung toi ké thira nhitng két qua nghién ctru truede day va tiép can nghién ctru vé hoat
ddng van tai hanh khéach bang xe buyt véi nhitng nét riéng chwa duoc thuc hién & cac nghién
ctu trude. Bai viét tap trung vao phan tich va lwgng hod cac yéu t6 la rao can anh huwong dén y
dinh st dung xe buyt ctia nguoi dan trén dia ban tinh Thira Thién Hu€, lam co s& cho viéc
khuyén khich nhu cau sit dung va nang cao hiéu qua cho cac doanh nghiép van tai hanh khach

béng xe buyt.

2 No¢i dung nghién ctitu

2.1  Tinh hinh st dung xe buyt trén dia ban tinh Thira Thién Hué

Hién nay, trén dia ban tinh Thita Thién Hué c6 3 doanh nghiép dang tham gia hoat dong
kinh doanh van tai bang xe buyt, véi 17 tuyén buyt, trong d6 c6 5 tuyén dugc Nha nuwéc tro gia
va 12 tuyén hoat dong theo hinh thirc xa hoi hoa. Chi tinh riéng ndm 2016, s6 lwgt khach ma cac
doanh nghiép da van chuyén la 1.244.211 luot, trong dé cac tuyén cé tro gia da van chuyén
duoc 763.256 luot, tuong tng 61,34 %. 12 tuyén khong tro gia van chuyén duwoc 480.955 luot
hanh khach, teong ttng 38,66 % (Bang 1).

C6 thé nhéan thay nhu cau stt dung xe buyt ctia nguroi dan trén dia ban Thira Thién Hué ting
déu qua cac ndm, nhung muec téng nay khong dang ké. Nam 2014 chi ¢ 13 tuyén, dén nam 2016
tang thém 3 tuyén, s6 lugng khach duoc van chuyén nam 2015 bang 171,64 % so véi nam 2014, s6
luot khach ndm 2016 da van chuyén chi tdng 6,32 % so véi ndm 2015. Diéu nay cho thdy do s6 luong

tuyén tang nén s6 lugt khach da van chuyén tang theo.

Bang 1. Tinh hinh st dung xe buyt ctia nguoi dan trén dia ban tinh Thira Thién Hué giai doan 2014-2016

Tuyén S6 lugt khach stt dung xe buyt

5 Lg trinh Nam Nam Nam 20152014 2016/2015
2014 2015 2016 (%) (%)

1 Ei?:;;f@ I;;‘; Nam (P. Nam) - BX 9.104 79.416 39.252 872,32 49,43

2 BXPBic-BXP.Nam-KCNPhaBai  20.193 19.080 10.816 94.49 56,69

3 BXP.Nam - Thi trdn Thuin An 55.073 148.248 155.980 269,18 105,22
4 BXP.Nam - Thi trén Phong Dién 308363 446508  488.164 144,80 109,33
5  BXP.Nam - Thi trdn Sia 59.272 68.208 69.044 115,08 101,23
6  BXP.Nam- Phong My 17.325 19.800 22.864 114,29 115,47
7 BX Phia Bic - Phu Bai - Ling C6 15.435 19.988 27.898 129,5 139,57
8  BXDong Ba- Huong Giang 21.329 26.512 36.789 1243 138,76
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S6 lwgt khach st dung xe buyt

Tuyén

5 Lg trinh Nam Nam Nam 2015/2014  2016/2015
2014 2015 2016 (%) (%)
9 BXDéng Ba-Vinh Hung 53.380 64.428 65.152 120,7 101,12
10 BXDbong Ba-Cau Hai 12.805 19.932 21.150 155,66 106,11
11 BXPhia B4&-KCN Phu Bai-Vinh Hien ~ 28.439 33.232 35.130 116,85 105,71
12 BXDbéng Ba-Dién Huong 40.756 57.576 60.813 141,27 105,62
13 BXDong Ba-Phong Binh 57.645 64.184 78.520 111,34 122,34
14 BX Phia Nam-A Ludi - 42.450 45562 100 107,33
15  BXDongBa-Vinh Ha - 20.196 23.609 100 116,9
16 Canh Duong-BX Dong Ba - 19.463 30.260 100 155,47
17 Ling C6-BX Dong Ba - 21.041 33.208 100 157,83
Téng 681794 1170262  1.244.211 171,64 106,32

Nguon: s¢ Giao thong van tai tinh Thira Thién Hué

2.2 Thong tin dit liéu va dic di€ém mau khao sat

Thong tin dir liéu thit cap dugc thu thap tir BO Giao thong van tai, S& Giao théng van tai
Thtra Thién Hué va cac doanh nghiép kinh doanh vén tai xe buyt tai dia phuong. S8 liéu so cap thu
dugc thong qua phuong phap diéu tra chon mau ngau nhién c6 diéu kién bang bang hoi ban
cau truc. Doi tuong phong van la can bo quan ly, nhan vién phuc vu va hanh khach st dung
dich vu xe buyt ma cac doanh nghiép dang phuc vu. Mau duoc xac dinh theo cong thitc Slovin

(1984), véi & mau c6 kich thudc biét trude (N). Cong thikc xac dinh nhuw sau:

N
Nn=——
1+N(&?)

trong d6, n 1a c& mau; N 1a quan sat tdng thé; & 1a sai s8 cho phép (c6 thé1a +3 %, +4 %, + 5 %,

+7 %... thuong 18y bang muc y nghia o= 5 % trong xt 1y).

Céach 18y mau: nghién ctu duoc thyee hién theo phuong phap phat bang khao sat truc
tiép d6i voi hanh khach st dung dich vu xe buyt tai cac diém dau, diém trung chuyén va diém
cudi ctia cac tuyén xe buyt nam trén dia ban tinh. Theo s6 liéu théng ké, hién nay tai tinh Thita
Thién Hu€ c6 17 tuyén xe buyt dang hoat dong, vdi tong s6 phuwong tién 1a 60 chiéc xe. D& danh
gid mot cach chinh xac, tdc gia du kién thu thap mdi tuyén 300 mau; tong thé 1a 5.100, véi sai s&
cho phép 1a 5 %. Nhu vay, co mau sé 1a n = 370. Ngoai ra, d€ dam bao tinh dai dién va d¢ bao
phti cia mau trén dia ban nghién ctru, tic gia da phan phan bd s6 mau theo tuyén (S8 luot
khach st dung xe buyt ctia tuyén/Tong s0 lwot khach st dung xe buyt x n v6i sai s0 5 %). Tir sO
phiéu diéu tra duoc thu thap tir hanh khach st dung xe buyt, tac gia loai bo cac phiéu khong
hop 1é, chi gitt lai 350 phiéu du tiéu chuan dé duwa vao phan tich. Két qua tinh toan phan bd cho
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cac tuyén duoc trinh bay tai Bang 2.

Bang 2. Dac di€ém mau khao sét va sd phiéu diéu tra dwgc phan bd

Tuyén sd Lo trinh S(s)iililql:nljghjech 56 ?hiéll',l Ty trong
buyt phan bo (%)

1 g:'zl (x; gSé)g Phia Nam (P. Nam)-BX Phia 39252 19 315
2 BX P.Bic -BX P.Nam —KCN Phu Bai 10.816 3 0,87
3 BX P.Nam-Thi trdn Thuidn An 155.980 47 12,54
4 BX P.Nam- Thj trdn Phong Dién 488.164 146 39,23
5 BX P.Nam-Thij tran Sia 69.044 21 5,55
6 BX P.Nam —-Phong My 22.864 7 1,84
7 BX Phia Bic—Phu Bai-Lang C6 27.898 8 2,24
8 BX béng Ba-Nam Dong 36.789 11 2,96
9 BX béng Ba-Vinh Hung 65.152 19 5,24
10 BX Déng Ba-Cau Hai 21.150 6 1,70
11 BX Phia B4c—KCN Phui Bai-Vinh Hién 35.130 10 2,82
12 BX Dong Ba-bién Huong 60.813 18 4,89
13 BX Déng Ba-Phong Binh 78.520 23 6,31
14 BX Phia Nam-A Luéi 45.562 13 3,66
15 BX Phia Nam—-Nam Déng 23.609 7 1,90
16 Canh Duong-BX DBong Ba 30.260 9 2,43
17 Lang C6-BX DBong Ba 33.208 10 2,67

Téng 1.244.211 370 100

Ngudn: s¢ Giao thong van tai tinh Thira Thién Hué

2.3 Thang do, md hinh nghién citu két hgp Thuyét hanh vi du dinh va mé hinh chap nhan

cong nghé

Trén co sé nén tang hai hoc thuyét hanh vi dy dinh (TPB) va mo hinh chdp nhéan cong
nghé (TAM) md hinh ly thuyét ap dung cho nghién cttu bao gom cac bién phu thudc: Nhan
thitc su hitu ich; Nhan thic tinh dé sw dung; Thai d¢; Chudn chti quan; Nhéan thitc kiém soat
hanh vi; Y dinh s dung. Tuy nhién, dya trén cac nghién cttu thuc nghiém sau khi m6 hinh
TAM dau tién dugc cong bd, bién “Thai dd” da duwgc loai bo ra khdi moé hinh TAM nguyén thay
vi n6 khong lam trung gian ddy du cho su tac dong cua Nhan thitc sy hitu ich 1én y dinh hanh
vi (Venkatesh, 1999, trich trong Jyoti, 2009, Tr. 393). Pong thoi, trong nghién cttu vé y dinh st
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dung mot hé thong méi, Davis, Bagozzi va Warshaw (1989, trich trong Chutter, 2007, Tr. 10) da
chting minh rdng Nhan thttc ki€ém soat hanh vi cé anh hudng truc tiép dén y dinh st dung.
Trén co s& d6, nghién ctru chi xem xét tac dong tryc tiép 1én hanh vi 4p dung va yéu t& “dé st
dung” khong duoc xét dén trong mo hinh nghién cttu nay theo Chen, C. F. & Chao, W. H.,
(2010), dwoc thé hién qua So d6 1:

Nhan thtrc s
hﬁ’u iCh \
Thai d6
Nhén thirc tinh / v
dé st dung Chuén chu quan
”| Y dinh st dung
Nhén thitc kiém
soat hanh vi

Nguon: Chen va Chao, 2010, Tr. 4
So d6 1. M6 hinh nghién ctru két hop gitta TPB va TAM

D& ndi dung nghién cttu phi hgp véi mo hinh két hop gitta TPB va TAM, tac gia thay cac
bién tuwong tng d6i véi cac bién doc 1ap nhu: Sy hitu ich ctia xe buyt; Sy hap dan ctia phuong
tién cd nhéan; Chudn cht quan (hay Anh huwong cua xa hoi); Nhan thiee kiém soat hanh vi; Nhan
thirc vé moi treong va bién phu thudc la Rao can trong y dinh stt dung xe buyt lam phuong tién
di lai vao trong mo hinh nghién cttu. Cac bién trén duoc dé xudt trén co s ciia cac nghién ctru
tredc d6 va pht hop véi thuc tién Viét Nam ciing nhu dia ban tinh Thita Thién Hué. Dé xuat
M6 hinh két hop TPB — TAM da dwoc kiém chitng thuee t€ trong nghién ctru ctia Chen va Chao
(2010) vé hiéu qua stt dung hé théng Kaohsiung Mass Rapid Transit (KMRT): Hé thong van
chuyén khdi lueong 16n véi téc d6 nhanh Kaohsiung (KMRT) ¢ thanh phd Kaohsiung, Dai Loan
Chen, C. F. & Chao, W. H., (2010) va nghién cttu cua Dang Thi Ngoc Dung (2012) vé Céc yéu to
anh huong dén y dinh st dung hé thong tau dién ngam Metro tai thanh phd H6 Chi Minh Dang
Thi Ngoc Dung, (2012).

Bang 3. Cac gia thuyét Hi trong md hinh nghién cttu

Gia thuyét H1: Su hitu ich ctia xe buyt tic dong dong bién dén y dinh s dung xe buyt

Str dung xe buyt rat thuan tién
Str dung xe buyt rat an toan

St dung xe buyt rat thoai mai H1+

St dung xe buyt tiét kiém chi phi so véi phuong tién khac

Str dung xe buyt cht déng va tiét kiém dugc thoi gian

Gia thuyét H2: Sy hdp din ctia phuong tién ca nhan tac dong nghich bién dén y
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dinh st dung xe buyt

St dung phurong tién ca nhan thuén tién hon xe buyt

St dung phuong tién ¢4 nhan c¢6 chi phi thap hon xe buyt

St dung phurong tién ca nhan chu déng vé mét thoi gian hon xe
buyt

Str dung phurong tién ca nhan la théi quen di lai hang ngay

H2-

Gia thuyét H3: Chuan chti quan tic dong dong bién dén y dinh st dung xe buyt

Stt dung xe buyt la van minh, lich su

St dung xe buyt rat dé dang, thuan tién

St dung xe buyt la do t6i quyét dinh

St dung xe buyt theo xu hudng phat trién ctia xa héi hién dai

H3+

Gia thuyét H4: Nhan thiec ki€ém soat hanh vi tic dong dong bién dén y dinh s

dung xe buyt

Sw anh hudng cta céng viéc dén viéc sit dung xe buyt
Sw anh hudng ctia xa hoi dén viée st dung xe buyt
Sw anh hudng ctia cac chinh sach Nha nude dén viée st dung xe

buyt

Y dinh st dung
lp  xebuyt

H4+

Gia thuyét H5: Nhan thiec vé méi truong tic dong dong bién dén y dinh str dung

xe buyt

Str dung xe buyt giam 6 nhiém méi treong
St dung xe buyt giam Un tic giao thong
Stt dung xe buyt giam tai nan giao thong

St dung xe buyt giam phuong tién ca nhan

H5+

Gia thuyét H6: Cac yéu t6 vé nhan khau hoc tao nén sw khac biét déi véi y dinh sw

dung xe buyt

Céc yéu t6 vé nhan khau hoc

Nguon: dé xuat cta tac gia

Tai Bang 3, day la gia thuyét ciia cac thang do trong bién doc lap. Nhu vay, c6 5 nhan t6

duoc hinh thanh tir co so ly thuyét, d6 la: Sy hitu ich ctia xe buyt; Sy hdp dan ctia phuwong tién

ca nhan; Chuan chu quan; Nhan thitc kiém soat hanh vi; Nhan thitc vé moi truong va cac yéu

t6 khac ctia nhan khau. Bién phu thudc cua mo6 hinh nghién cttu la Rao can trong y dinh st

dung xe buyt lam phwong tién di lai. Trong 5 gia thuyét duoc dwa ra, chi c6 gia thuyét Su hap

dan ctia phuong tién ca nhan cé téc dong nghich bién, 4 gia thuyét con lai cé tac dong dong

bién véi Y dinh st dung xe buyt lam phuong tién di lai.

2.4 Mo hinh nghién ctru dé xuét

Trén co so tim hiéu, phan tich cac m6 hinh nghién cttu tredéc day vé rao can stt dung
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phuong tién di lai Pang Thi Ngoc Dung, (2012); Chen, C. F. & Chao, W. H., (2010), dong thoi
xudt phat ttr muc tiéu nghién cttu vé rao can trong y dinh stt dung xe buyt. M6 hinh nghién cttu
Rao can trong y dinh st dung xe buyt lam phwong tién di lai ctia ngwoi dan trén dia ban tinh

Thira Thién Hué€ duoc xay dung thé hién qua so do 2:

Nhan thitc si hiru ich

cuia xe buyt Yéu t6 nhan khau

Su hdp dan ctia
PT ca nhan

N

Chusn chit quan Y dinh st dung xe buyt

(anh huong XH)

Nhén thirc ki€m soét
hanh vi

N/

Nhan thttc vé moi
treong st dung

So d6 2. M6 hinh phén tich két hop gitta TPB va TAM dwoc dé xuat
Nguon: dé xuat cta tac gia
25 Két qua nghién ciru, thao luén
Kiém dinh chat lwgng thang do bang hé s§ Cronbach’s Alpha

Nghién cttu da chi ra rang danh gia cac bién thong qua hé s§ Cronbach’s Alpha sé cho
biét mitc d) twong quan gitra cac bién trong bang hoi dé tinh toan su thay doi cua ting bién va
moéi tuwong quan cua chung. Do d6, nhiing bién c6 hé s6 twong quan bién tong (Corrected Item
Total Correlation) 16n hon 0,3 va hé sd Cronbach’s Alpha 16n hon 0.6 sé duwgc chdp nhan dé dua
vao xt ly, phan tich cho phén tich h6i quy va phéan tich twong quan cac bién Hoang Trong &
Chu Nguyén Mong Ngoc (2008).

Bang 4. Két qua kiém dinh cac bién diéu tra bang hé s Cronbach’s Alpha

T Nhom bién S6 bién Cronbach's Alpha
1 Nhan thitc su hitu ich cta xe buyt 5 0,845
2 Sy hap dan ctia phuong tién cd nhan 4 0,816
3 Chuan cht quan (Anh hwdng ctia xa héi) 4 0,844
4 Nhan thitc kiém soét hanh vi 3 0,904
5  Nhan thitc vé moéi truong 4 0,861
6  Rao can trong y dinh st dung xe buyt 3 0,835

Ngudn: s6 liéu diéu tra va xi ly trén SPSS
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Két qua kiém dinh chat luong thang do & Bang 4 cho thdy hé s& Cronbach’s Alpha cta 6
bién déu 16n hon 0,8. Nhu vay, hé thong dugc xay dung gom 5 thang do dam bao yéu cau dé

phén tich véi 20 bién s6 dac trung.
K&t qua phan tich hoi quy cic bién diéu tra vé rao can trong y dinh st dung xe buyt

Sau khi dénh gia thang do bing hé s§ Cronbach Alpha va phan tich nhan t& ta da xac
dinh duwoc 5 nhan t6 anh hudng dén Rao can trong y dinh stt dung xe buyt lam phwong tién di
lai ctia nguoi dan trén dia ban tinh Thita Thién Hu€. Phuong trinh hoi quy cia m6 hinh trong
nghién cttu nay dwoc xay dung;:

Y = o+ PiX1+ faXz+ B3Xs + faXa+ fsXs+ U

trong do, U la sai s6 ngéu nhién

D¢ danh gia anh hudng ctia cdc nhan t6 dén rao can trong y dinh st dung xe buyt, tac gia
stt dung mo hinh hoi quy bdi d€ xem xét muitc d) twong quan gitta cac nhan t6, trong d6 5 nhan
to tir két qua phan tich trén day la 5 bién doc 1ap duoc ky hiéu twong ting: X1 1a Sy hitu ich ctia
xe buyt (SHI), Xz 1a Sy hap din ctia phuong tién c4 nhan (SHD), Xs 14 Chuan cht quan (Anh
huong cta xa hoi) (CCQ), Xs la Nhan thic kiém soat hanh vi (NTHV), Xs la Nhéan thic vé moi
treong (NTMT). Bién phu thudc Y la Rao can trong y dinh sit dung xe buyt (RCTYDSDXB).
Nhu vay, phuong trinh hoi quy dwoc viét nhu sau:

RCTYDSDXB = Bo + B1.SHI + p2.SHD + B5.CCQ + B+.NTHV + Bs.NTMT

Bang 5. K&t qua ma tran hé s6 twong quan vé Rao can trong y dinh st dung xe buyt

Rio ci , ] SHI SHD CCQ NTHV  NTMT
a0 can trong y Hé s6 twong quan
dinh sir dung 0,260 0,478 0,301 0,396 0,291
xe buyt Gié tri Sig. 0,048 0,007 0,050 0,010 0,040

Nguon: s6 liéu diéu tra va phén tich trén SPSS

Bang 5 cho thay bién phu thudc c6 quan hé tuong quan tuyén tinh véi 5 bién doc lap.
Trong d6, hé s6 twong quan gitra Sw hdp dan ctia phwong tién c nhan véi bién phu thudc la cao
nhat dat 0,478. Hé s0 twong quan gitta Nhan thirc kiém soat hanh vi véi bién phu thudc cao thie
hai, dat 0,396, c6 nghia la bién Nhan thtrc kiém soat hanh vi ¢ tdc dong manh dén viéc st dung
phuong tién xe buyt. Hé s8 twong quan gitta Chuan chti quan (Anh huéng ctia xa hoi) véi bién
phu thudc cao thit ba, dat 0,301, d6i véi bién nay c6 gia tri sig. twong d6i 16n (0,050) nhung van
phtt hop v6i md hinh nghién cttu. Theo Hoang Trong va Chu Nguyén Mong Ngoc (2008) thi gia
tri sig. thuong nho hon hodc bang 0,05). Hé s8 twong quan gifta bién Nhan thtrc vé moi treong
v6i bién phu thudc dat & mac kha thap (0,291). Hé s6 tuong quan gitta Sy hitu ich ctia xe buyt
v6i bién phu thudc thap nhat, chi dat 0,260.
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Bang 6. Két qua m6 hinh hoi quy st dung phuwong phap Stepwise

Heé s6 hoi quy chwa  Hé s6 hoi quy

o chuin héa chuin héa . Thong ké da cong tuyén
M6 hinh t Gia tri Sig. Hé 6 ohone dai
B Sai s6 chuan Beta Do chdp nhan ¢ sophong a
phuong sai
(Hingsd) 0487 0,427 1,147 0,257
SHI 0,143 0,068 0,473 3,577 0,161 0,981 1,020
SHD 0,251 0,075 0,329 2,014 0,050 0,824 1,214
CCQ 0,359 0,053 0,223 1,130 0,041 0,903 1,108
NTHV 0,278 0,058 0,392 3,087 0,003 0,918 1,089
NTMT 0,197 0,054 0,417 3,651 0,001 0,818 1,222

Nguon: s0 liéu diéu tra va phan tich trén SPSS
RCTYDSDXB = 0,487 + 0,473SHI + 0,329SHD + 0,223CCQ + 0,392NTHV + 0,417NTMT

Két qua phan tich mo hinh hoéi quy st dung phuong phap Stepwise (Bang 6) cho thdy chi
c6 4 bién c6 ¥ nghia théng ké (p < 0,05), bao gom Sy hadp dan cta phuong tién cd nhan; Chuan
cht quan (Anh huong ctia xa hoi); Nhan thiee kiém soat hanh vi va Nhan thiic vé moi truong,
boi 4 bién nay phan 1én dwgc hanh khach cho rang cé su hién hitu vé rao can trong y dinh st
dung xe buyt, trén co so d6 da chi ra duoc cac ly do chua tich ciee ma hé théng van tai xe buyt
mang lai cho nguoi dan trong viéc st dung d€ lam phuong tién di lai. Bién Sy httu ich cta xe

buyt; c6 p = 0,161 > 0,05 nén c6 thé loai bién, phuwong trinh hoi quy dwoc viét lai nhu sau:
RCTYDSDXB = 0,487 + 0,329SHD + 0,223CCQ + 0,392NTHV + 0,417NTMT

Nhu vay, véi phuong trinh hoi quy Rao can trong y dinh st dung xe buyt duoc diéu
chinh, ta thay cac bién ddc 1ap cia mo6 hinh nhu: Sy hap dan cua phuong tién ca nhan (0,329);
Chuén chu quan (0,223); Nhan thic kiém soat hanh vi (0,392) va Nhéan thic vé moi truong
(0,417) c6 twong quan chat ché va anh huong 16n dén Rao can trong y dinh st dung xe buyt lam

phuong tién di lai ctia nguoi dan trén dia ban tinh Thira Thién Hué.

Két qua danh gia ctia ngwoi dan trén dia ban tinh Thira Thién Hué vé y dinh sit dung xe buyt

Két qua danh gia ctia nguoi dan trén dia ban tinh Thira Thién Hué vé y dinh st dung xe

buyt duoc thé hién qua Bang 7.
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Bang 7. Diém trung binh danh gia cia nguoi dan vé y dinh sit dung xe buyt

S6 quan sat Py . . ,
T Cac bién phan tich ciatd Do N M
Handinh  Swhéng trung bin chuan nhat at
1 St dung xe buyt rét thuan tién 350 0 3,07 0,808 1 5
2 St dung xe buyt rat an toan 350 0 3,05 0,815 1 5
3 St dung xe buyt rat thoai mai 350 0 3,04 0,760 1 5
4 St dung xe buy’f tiét kiém chi phi so véi 350 0 423 0,709 1 5
phuong tién khac
5 St dun{g.xe. buyt cht dong va tiét kiém 350 0 317 0,815 1 5
duoc thoi gian
6 St dung p%‘lu’ong tién ca nhan thuan tién 350 0 457 0,820 ) 5
hon xe buyt
” Su; ,dung phu’ong tién ca nhan cd chi phi 350 0 412 0715 1 5
thap hon xe buyt
8 S\LAr dling }‘Jl.ur.ong tién ca n},lan chu dong 350 0 4,60 0,811 1 5
vé mat thoi gian hon xe buyt
9 St ch,m.g p.hlizcmg tl‘en ca nhan la théi 350 0 474 0,826 ’ 5
quen di lai hang ngay
10 St dung xe buyt la van minh, lich sw 350 0 3,15 0,841 2 5
11 St dung xe buyt rat dé dang, thuan tién 350 0 3,20 0,785 2 5
12 St dung xe buyt la do t6i quyét dinh 350 0 3,42 0,716 2 5
135U dung xe buyt theo xuhudng phat 350 0 3,54 0,792 2 5
trién ctia xa hoi hién dai
14 Sy anh hu’or}g ctia cOng viéc dén viéc str 350 0 415 0,627 ’ 5
dung xe buyt
15 Sy anh hu’or}g cta xa hoi dén viéc st 350 0 318 0,668 1 5
dung xe buyt
16 Su fanh bwqr:g c171a cac chinh s,ach Nha 350 0 335 0725 1 5
nudc dén viéc sit dung xe buyt
17 St \dung xe buyt gidm 6 nhiém moi 350 0 367 0,798 1 5
truong
18 St dung xe buyt giam tn tic giao thong 350 0 3,36 0,692 1 5
19 St dung xe buyt giam tai nan giao thong 350 0 3,25 0,719 1 5
20 St dung xe buyt giam phuong tién ca nhan 350 0 3.04 0,808 1 5

Nguodn: két qua xtr ly s6 liéu diéu tra v6i SPSS-Thang do Likert tix 1-5

Két qua danh gia cho thdy do 1éch chudn cua cac bién diéu tra 1a khong 16n, déu nhé hon
1. Biéu do c6 nghia viéc danh gia cua nguoi dan twong d6i dong déu va khong c6 sw khac biét
16n. Qua danh gia ctia ctia nguodi dan vé Y dinh st dung xe buyt bao gom 20 bién diéu tra, trong
d6 c6 5 bién duoc nguoi dan danh gia tie kha tot dén tot (trén 4 diém) nhu: St dung phuong tién ca
nhén thuén tién hon xe buyt (4,57); St dung phuong tién ca nhan c6 chi phi thdp hon xe buyt
(4,12); St dung phuong tién ca nhan chu dong vé mat thoi gian hon xe buyt (4,69); St dung
phuong tién c nhan 1a théi quen di lai hang ngay (4,74) va St dung xe buyt tiét kiém chi phi hon
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so véi phuong tién khéc (4,23). S& di cac bién nay duwoc danh gia cao la do lau nay nguoi dan
trén dia ban chu yéu st dung phuong tién ca nhan cho viéc di lai cua minh. Mat khac, thanh
ph6 Hué ndi riéng va dia ban toan tinh Thira Thién Hué néi chung, c6 mat dé dan s6 khong 16n,
dia ban hep, Hué 1a thanh phd di san nén viéc mo rong cac tuyén duong dé€ xe buyt hoat dong,
ddc biét la trong ndi thanh 1a diéu khong thé. Bén canh dd, cé mét s6 dia diém cé nhu cau sw
dung xe buyt cao nhu khu ky tic x4 Truong Bia thudc Pai hoc Hué - noi ¢6 nhiéu sinh vién
tham gia hoc tap, nghién cttu nhung lai khong bd tri tuyén xe buyt chay qua. Vi vay, viéc st
dung phuong tién c nhan la diéu khong thé tranh khoi. Do d6, day la nhitng rao can vo6 cung

16n ddi v6i nhu cau st dung xe buyt trén dia ban tinh Thira Thién Hué.

Bén canh d6 c6 15/20 bién con lai dwoc nguoi dan trén dia ban tinh Thira Thién Hué danh
gia chua cao, tit muc trung binh dén kha tot (tix 3 dén dwdi 4 diém). Day chinh 1a cac rao can rat
16n anh hudng dén y dinh st dung xe buyt, dugc thé hién qua cac bién nhu: St dung xe buyt
rat thuan tién (3,07); St dung xe buyt rat an toan (3,05); St dung xe buyt rat thoai mai (3,04); St
dung xe buyt chu dong va tiét kiém duoc thoi gian (3,17); St dung xe buyt la van minh, lich su
(3,15); Skt dung xe buyt rat dé dang, thuan tién (3,20)... Nguyén nhan la do:

— Nang lwc van tai cua cac doanh nghiép xe buyt c6 giéi han, hoat dong theo tuyén, thoi
gian hoat dong trong ngay thuong duoc giéi han; tinh trang xe buyt dang xudng cdp, khong c6
mady lanh; khau vé sinh trén xe khong dam bao. Vao ltic cao diém, xe buyt thuong ché nhiéu
nguoi trong khi d6 ghé ngo6i trén xe duoc bd tri ¢6 han, nén phan dong la ding, do d6 chua thé

dap tng nhu cau di xe buyt cua nguoi dan.

— Theo s6 liéu diéu tra, c6 dén 74,3 % nguoi st dung xe buyt la hoc sinh, sinh vién, budn
ban nho hodc can bd nhan vién dang cong tac diing trén tuyén ma xe buyt di qua cho rang st
dung xe buyt la kha phu hgp. Tuy nhién, bién Sy anh hudng cta xa hoi dén viéc sit dung xe
buyt (3,18); Sy anh huwong cua cac chinh sach Nha nudc dén viéc sit dung xe buyt (3,35) chua
duoc danh gia cao boi sy anh huong ctia xa hoi cling nhu cac chinh sach cua Nha nuwde d6i voi
linh vuc xe buyt chuwa that sy phat huy tdc dung tich cec. Muc dich cta viéc tro gia cho xe buyt
la d€ giam mat do phuong tién cd nhan, giam un tac giao thong, gidm tai nan giao thong, giam
6 nhiém moi truong... Tuy nhién, théi quen ctia ngudi dan rat kho thay ddi boi ho cho rang st

dung phuong tién ca nhan rat thuan tién va co dong. Vi vy, day 1la mot can tro rat 1on.

— Ngoai ra, phan tich cho thdy cd su chénh léch trong cach nhin nhan, danh gia caa nguoi
dan c6 chiéu hudng gia tang khac biét gitta cac bién St dung xe buyt tiét kiém chi phi so voi
phuong tién khéac (4,32) va bién Sit dung phuong tién ca nhan c6 chi phi thap hon xe buyt
(4,12). Nhu vay, c6 thé hiéu rang néu triét tiéu cac khoan chi phi khac ngoai chi phi xe buyt thi
st dung xe buyt ti€t kiém hon st dung phuong tién khac. Tuy nhién, néu ngoai chi phi xe buyt
ra con co thém cac chi phi khac nhu: giti xe ca nhan, di bg, cho xe buyt, xe ém... thi xe buyt

khong thé canh tranh dugc.
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3  Kétluan

Trén co so nghién ctru, phan tich, danh gia, két qua nghién cttu vé rao can trong y dinh
stt dung xe buyt lam phuwong tién di lai cia nguwoi dan trén dia ban tinh Thira Thién Hué da chi

ra mot s6 yéu t6 anh huong dén nhu cau di lai bang xe buyt nhu sau:

Th nhat, két qua diéu tra cho thdy, c6 15/20 bién quan sat duwoc nguoi dan danh gia
chua cao (tir 3,04-3,67), chi c6 5/20 bién quan sat dugc danh gia > 4,00. Diéu d6 c6 nghia rf“ang
van con nhiéu rao can trong viéc khuyén khich dé thu hat mot lwong 16n hanh khach st dung

dich vu xe buyt.

Thtt hai, qua diéu tra cho thdy, can diéu chinh mang luédi tuyén xe buyt hién tai cho phu
hop v6i nhu cau méi ctia nguoi dan, déc biét la d6i twong hoc sinh, sinh vién, tang mirc d6 phu
rong ctia mang ludi tuyén nham lam ting kha ning tiép can ctia nguoi tham gia giao thong véi

dich vu xe buyt, giam murc d§ trung tuyén dé€ tiét kiém thoi gian.

Thit ba, nghién ctru da chi ra rang c6 mot s bién nhu: St dung xe buyt rat thoai mai; Str
dung xe buyt 1a van minh, lich sy; St dung xe buyt rat dé dang, thuan tién; St dung xe buyt
giam tai nan giao thong va Stt dung xe buyt giam phuong tién cd nhéan ... chwa dwgc danh gia cao
la lyc can lam anh huong dén nhu cau st dung xe buyt. Boi 1€, hién nay 100 % xe buyt chwa
trién khai 13p dit ca-mé-ra trén xe buyt, chwa tng dung phan mém trén thiét bi di dong cho
hanh khéch tra cttu 1 trinh va xac dinh thoi gian xe dén va di tir cac tram, chua trién khai lép
d3t hé thong thé xe buyt thong minh, chwa 1dp dat ban dién ti thong bao tuyén trén cc cham
chd nham gitp hanh khéch tra ctru thong tin ciing nhu tao diéu kién thuan loi trong viéc thanh

toan.

Tht tu, qua danh gia ctia hanh khach st dung xe buyt cho thdy cd su khac biét 16n gitta
bién St dung xe buyt ti€t kiém chi phi hon so véi phuong tién khac (4,32) va bién St dung
phuwong tién ca nhan c6 chi phi thap hon xe buyt (4,12). Qua d6, doi hoi chinh quyén dia
phuong can duy tri chinh sach tro gia nham thu hut dwgc nhigu nguodi hon trong viée st dung

dich vu xe buyt.

Th& ndm, d€ giam bt cac rao can ciing nhuw nhitng dinh kién trong viéc st dung xe buyt,
doi hoi cac cap, cac nganh, cac nha quan ly giao thong do thi, chinh quyén dia phuong can
hwéng cac doanh nghiép kinh doanh van tai xe buyt st dung phuong tién than thién véi moi
treong, nang cao chat lwgng dich vu, dap tng nhu cau di lai cia nguoi dan (k€ ca déi véi nguoi

tan tat), tao sy van minbh, lich si cho hanh khach stt dung xe buyt.
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OBSTACLES TOWARDS USING BUSES
IN THUA THIEN HUE PROVINCE

Hoang Hung'?*, Tran Van Hoa?

1Hue College of Transport, 365 Dien Bien Phu St., Hue, Vietnam

2HU - University of Economics, 99 Ho Dac Di St., Hue, Vietnam

Abstract: Buses are widely used over the whole country, but only a moderate number of people use this
means of transport in Thua Thien Hue province. This paper aims at analyzing, accessing and measuring
the influence of the obstacles towards the desire of using buses among the residents of the province.
Exploratory factor analysis was utilized with 5 factor groups representing 20 factors. The results showed
that 15 over 20 observational variables were not highly appreciated (from 3.04 to 3.67), and the rest of 5
was highly appreciated (> 4.00). Typically, Using buses saves much money than other means (4.32); Ease of
personal vehicles is cheaper than buses (4.12). The regression analysis revealed that all the five groups
were the obstacles towards the use of public buses. The most influential was Attractiveness of personal
vehicles, followed by Awareness of behaviour control, Social impact, and Environmental awareness, and

the last was Usefulness of buses.

Keywords: obstacles, personal vehicles, using buses
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