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Tém tit: TSi wu hda noi dung la mét trong nhitng cong viéc thuwong xuyén ctia nguwoi xay dung website.
Trong thuc t&, cdng viéc nay it dugc chu trong va chua dugc danh gid dung tam quan trong ctia né nén
anh huong dén tinh than thién cua website doi véi cong cu tim kiém. Bén canh d6, nguoi xay dung noi
dung khong phai ai ciing hiéu biét vé cac ky thuat t&i wu héa cong cu tim ki€m nham viét va tinh chinh noi
dung mot cach phu hop. Trong bai viét nay, chung t6i nghién ctu cac phuong phap lién quan dén viéc t6i
uu héa ndi dung va quy trinh thwe hién ching. Mot treong hop trién khai thtt nghiém vé t6i wu hoéa noi
dung cho website du lich promtour.com d€ minh chiing hiéu qua cta viéc 4p dung quy trinh t8i wu héa

noi dung va tir viéc nghién cttu cac tir khoda.

Tt khéa: t6i vu héa ndi dung, t6i wu hda cong cu tim kiém, cong cu tim kiém, thit hang trén Google,

website du lich

1  Datvan dé

Ngay nay, hau hét nguoi dung st dung cong cu tim kiém (Search Engine — SE) d€ tim
kiém thong tin tir cac website ¢6 lién quan dén ndi dung ho tim kiém khi tham gia vao Internet.
Cac website chinh 1a noi cung cap cac ndi dung ma nguoi dung quan tdm. Theo Grappone va cs
[3], n6i dung cta website & day bao gom tat ca cac ndi dung bén trong trang web, tir nhitng van

ban thong thueong, dén nhitng hinh anh, video va am thanh nguoi dung nghe.

Da6i voi website, néu nguoi dung quan tam va danh thoi gian dé€ thu thap thong tin thi
ndi dung la yéu t6 chinh anh hudng dén quyét dinh nay. Néu website chi chu trong vao su trai
nghiém t6t cho nguoi dung thi chwa di ma can xem xét dén goc do SE danh gid. Cong viéc giap
cho ndi dung website duwoc SE danh gia tot duoc goi la tdi wu hda ndi dung. Day la mot phan

quan trong cta tdi wu hda cong cu tim ki€ém (Search Engine Optimization — SEO) [8].

Theo Enge va cs. [2], ndi dung la quan trong nhét (content is King). N6 khong chi 1a quan
trong cho muc dich SEO, ma con la d6i twong diéu khién chinh ctia website, mot trong nhiing
yéu td quan trong nhat cua dich vu tree tuyén. S¢ di ndi dung dugce xem la quan trong nhat boi

vi n6é dem dén cho nguoi doc nhiing thong tin bd ich ma ho tim kiém. N6i cach khac, website
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duoc nudi sdng bang nodi dung; ndi dung chat lwong cao sé gitip website phat trién t6t va hap

dan nguoi doc.

Tuy nhién, con dudng tir nguoi dung dén véi ndi dung website khong dé dang boi khai
luong thong tin khong 16 trén Internet lam nguoi dung tiép can ndi dung website can tim cang
khé khan. Nguoi dung can va phu thudc vao cong cu tim kiém dé€ tim kiém thong tin nén ndi
dung ctia website can duoc tdi wu hoa d€ cong cu tim kiém c6 thé doc, hiéu va lam co s& danh
gia website [3]. Cong viéc t6i wu héa ndi dung khong hé dé dang boi vi giai thuat xép hang
website ctia cong cu tim kiém lu6n thay d6i nham danh gia chat luong noi dung website chinh
xac hon va cho két qua tim ki€m phutt hop hon d6i véi nguoi dung tim kiém. Vi vay, nghién ctiu
quy trinh t8i wu héa noi dung ctia website 1a rat can dugc quan tim nham gitp nguoi xay dung
ndi dung website ndm vitng va thuic hién hiéu qua cong viéc t6i wu héa cho nodi dung ctia

website minh.

2 Nghién cttu lién quan

Trong thuc té, viéc t6i wu hda ndi dung trong website da duoc nhiéu nha nghién ctru
quan tam, dé xudt cac tiéu chi va cac quy trinh t6i wu héa ndi dung trén nhiéu phuong dién
khéc nhau. Ngay chinh Google cing dua ra nguyén tic vé chat luong ndi dung riéng ciia minh
[6] nhw tao trang chit yéu cho nguwoi ding chit khong phdi cho cong cu tim kiéin; khong liea d6i ngueoi
diing; lam cho website tré nén doc dio, c6 gid tri hodc hdp din... Ngoai nhitng nguyén tic nén lam,
Google cling dwa ra cac ky thuat nén tranh nhu: ngi dung dwoc tao tw dong, che ddy thong tin phuc
vu cong cu tim kiéin... Tuy nhién, Google chi tap trung vao liét ké va giai thich cac nguyén tic ma

khong dwa ra cac budce can thiét giup cho nguoi dung t6i wvu hda ndi dung.

Trong quyén sach “Search Engine Optimization. Your visual blueprint™ for effective
Internet marketing” cta Jones [4], t6i wu hoa ndi dung gom cac yéu t8: (1) Viét cho nguoi diing,
khéng phdi cho cong cu tim kiém; (2) S dung mat dg tir khéa phir hop; (3) Tranh ndi dung tring ldp; (4)
Sir dung ngi dung ngir nghia tiém dn; va (5) T61 wu héa tai ligu khong phai HTML (HyperText Markup
Language). V6i nghién ctru nay, vu diém la xdc dinh muc dich chinh cta viét ndéi dung phuc vu
cho nguoi doc chit khong phai cong cu tim kiém. Dong thoi, viéc xac dinh cac van dé lién quan
dén tir khoa duoc sit dung nhu thé nao trong ndi dung duoc thao luan rat rd rang. Tuy nhién,
trong quy trinh nay van con nhiéu van dé chua dwoc 1am 16 nhu cach chen tir khéa, t8i wu hda

hinh anh, phan mé ta...

Trong mot hudng ti€p can khac ctia Ledford [5], viéc t0i wu hda ndi dung duoc xem xét
nhung chua thé hién rd timg budc d& huéng dan nguoi doc cé thé thuc hién theo. Ti wu hoa

nodi dung chu yéu dugc thé hién qua mot s6 van dé ma tac gia dua ra, giai thich vai trdo quan
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trong cua tiéu dé, hinh anh va tir khéa. Trong hudng tiép can nay, nguoi doc rat khé van dung

d€ thuee hién t6i wu hda ndi dung cua cac website.

Cac nghién ctru trén da lam rd vai trd quan trong ctia néi dung trong cac website cling
nhuw viéc t6i wu hdéa ndi dung la quan trong can wu tién. Day la qua trinh quan trong nhat dé toi
wu hoa noi dung d6i véi cong cu tim kiém d6i voi cac website. Tuy nhién, cac nghién cttu van
chua mo ta rd rang vé cac bude thuc hién day da cho viéc t6i wu hoa ndi dung dé€ nguoi dung

c6 thé 4p dung vao thuec t€.

3  Phuong phap

Dé tién hanh viéc nghién cttu t6i wu héa ndi dung nham nang cao tht hang website trong
du lich trén cong cu tim kiém ma cu thé 1a Google, cac phuong phap sau duoc sit dung va ap
dung vao truong hop website promtour.com: (1) Nghién cttu ly thuyét: tong hop va danh gia vé
cac nghién ctu lién quan dén SEO va t6i wu hda noi dung; phéan tich quy trinh duoc st dung
cho viéc t6i wu hoa ndi dung; trén co so nghién ctru ly thuyét, tong hop quy trinh t6i wu héa ndi
dung phtt hop cho ndi dung c6 sén cta website du lich; (2) Nghién cttu thwe nghiém: phan tich
ndi dung website, dinh hudéng phét trién website ctia cong ty chti quan nham xac dinh chién

lwgc phat trién ndi dung; thwe hién t6i wu hda ndi dung cho website promtour.com trén Google.

Cac phuong phap t6i wu hda ndi dung thuc hién dwgec mic d¢ nhw thé nao con phu
thudc vao website. Ma ngudn ctia website cé hd tro cho viéc t8i wu héa ndi dung hay khong. Vi
du truong hop t6i wu hoa hinh anh, thuc hién chen thém ndi dung thudc tinh Alt cua thé Img,
nhung ban than ma ngudn website lai khong hd tro viéc nay thi rat khé cho nguoi t6i wu héa

noi dung thiec hién.

Coéng viéc t6i wu hda ndi dung la mot phan caa SEO. Do d6, d€ thyc hién tt cong viéc
nay can phai c6 dit liéu lién quan cua qua trinh nghién ctu tir khda [7]: dinh hudng phat trién
nodi dung website, danh sach tir khoa ¢ th tw vu tién. Nhu vay, quy trinh t6i wu hdéa ndi dung
duoc trinh tu trong cac phan tiép theo sé dam bao dugc dit liéu cua nghién ctu tir khoa 14y ti

the muc “danh-sach-tu-khoa” trong [1].

3.1 Gia tri ni dung

Theo tiéu chudn ctia Google [6], ndi dung trung lap thuong dé cap dén cac khoi noi dung
thuire hoan toan khép voi ndi dung khac hodc rat giong voi ndi dung khac. Vé co ban, Google
xac dinh day khong phai ndi dung gia mao. Tuy nhién, trong mét s6 truong hop, ndi dung bi
trung 13p c6 chti tim nhdm thao ting kha ndng x&p hang ctia cong cu tim kiém hodc d€ dat

duoc luu lugng truy cap 16n hon. Nhitng hanh dong gia mao nhu vay c6 thé dan dén viéc
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khong thoa man nguoi dung khi ho xem duwoc ndi dung gidng nhau duoc lap lai trong mot loat
két qua tim kiém.

Dai véi ndi dung sdn c6 trén website, cong viéc dau tién ctia nguoi thye hién t6i wu hoa
ndi dung la xac dinh gia tri ndi dung mang lai cho nguoi doc va noi dung nay c6 phtt hop véi
dinh hudng phat trién chung cta website hay khong. Tuy budc nay chi giup nguoi thuc hién
doc va hiéu ndi dung va két hop véi dinh hudéng phat trién website nhung lai 1a budc quan
trong, boi vi néu xdc dinh sai thi c6 thé phi cong stic thuwe hién ctia qua trinh t6i wu hda ndi
dung ctia ndi dung nay. Noi dung t6t sé gitip cung cd méi quan hé gitra website va khach truy
cap. Website chét luong cao phai c6 ndi dung that ro rang, chia sé cac thong tin cd gid tri, y kién
tha vi, san pham, dich vy, hinh anh va cac tap tin lién quan dén cac linh vuc cta website
d6. Khi website thdéa man duoc cac tim kiém ctia nguoi dung thi di nhién sé duoc danh gia tot
va tang luot truy cap lén rat 1a nhanh. Chat luong ndi dung la diéu can thiét cho bat ky trang

web nao mudn ton tai.

Tkt quan diém cua nguoi doc, day la dac diém quan trong nhat ctia ndi dung chat
luong. Xét vé mat gid tri, noi dung phai khong trung lap véi bat ky ndi dung khéc trén website

va xa hon la khac v6i noi dung trén Internet.

D¢ kiém tra ndi dung website khong bi trung ldp, nguoi t6i wu hoa ndi dung cé thé sw
dung cong cu nhu Copyscape.com hodc Plagiarisma.net. Cac cong cu nay chi giap ban xac dinh
ndi dung trung lap; ching khong cho biét ndi dung cta ban c6 phai la ban gdoc vé chu dé dang
ban dén hay khong. Ngoai ra, Google thuc su la cong cu to6t nhat dé€ kiém tra tinh trung
lap. Nguoi tdi uu hdéa ndi dung cd thé trich loc cac tir khoa, cum tir khoa chinh ctia ndi dung roi
stt dung Google tim kiém va dua trén két qua tim kiém cua Google d€ xac dinh ndi dung trung
lap.

Mot khia canh khac 1a nguoi t6i wu hda can xac dinh moét s6 tir khéa chinh cua noi dung
va sit dung cong cu Google Planner dé€ xac dinh chi s tim kiém hang thang cta tir khoa. Dt
liéu nay gitp nguoi t6i wu hoa c6 thém co so d€ quyét dinh t6i wu hda ndi dung hay khong, xa

hon la loai b6 néi dung ra khoi website.

3.2  Ciu trac nfi dung

Noi dung cuia website hudng téi hai doi twong: nguoi doc va Google. Do d6, cau trtc
mot ndi dung theo tiéu chudn SEO khong chi mang lai hiéu qua cung cip gia tri cho nguoi
dung ma con gitp website duoc danh gia cao trén Google.

Dbai voi nguroi dung, dam bao ndi dung cua website can ¢6 cau trac va dinh dang dé dé

doc va hap dan. Con d8i véi Google, ndi dung can st dung céc thé danh d&u phu hop, dé thu
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thap thong tin va hiéu duoc thong tin. Cau tric ndi dung & Hinh 1 ¢6 thé sit dung dé tham khao
khi tién hanh t8i wu héa ndi dung. C4u tric nay gitip nguoi t&i wu héa cé thé sip xép lai hodc
thém bt mét s6 ndi dung nho khong anh hudng dén ndi dung chinh. Ngoai ra, nguoi t6i wu
héa ciing ¢6 co so d€ tinh chinh mét s6 phan ma nguoi soan ndi dung thuwong bo qua nhu: van
ban thay thé€ hinh anh (thé Alt), gan thé Heading cho cac dé muc, kéu goi hanh dong (Call to
action). Thong qua cdu truc ¢ Hinh 1, nguwoi t0i wu hda can xem xét cac phan sau dé thuc hién

viéc t6i uu hoa ndi dung:

Noidungdoan ]

1 |
1 |
~ e : Hinh anh :

> .

o —

_——— e —

Két bai

Kéu goi Tac gia
hanhddng (nguon)

Hinh 1. So d6 cdu tric néi dung

Tiéu dé chinh
Khi nguoi dung tim kiém trén Google, phan 16n ho thuwong nhin nhanh vao cac tiéu dé
duoc hién thi dua theo tir khoa ho da tim kiém. Sau do, xem xét tiéu dé ¢6 diang hodc lién quan
dén van dé ho dang tim kiém hay khong trude khi quyét dinh nhap chudt vao két qua tim kiém
dé. Viéc ddt mot tiéu dé tot, trung thuc, bao tron ndi dung, cé6 mot chiat moi goi sé khién nguoi
dung dé dang nhan chudt vao trang web trén két qua tim kiém cua Google. Vi vay, trong phan
tiéu dé, nguoi t6i wu hda can luu y:
- Tiéu dé ciing khong nén qud dai, khoang dudi 70 ky tu (khuyén dung 50-60 ky tw). Néu
dai hon thi khi hién thi két qua trén Google, nhitng tir phia sau sé khong hién thi duoc, sé

xuat hién dau ba chdm (...) & phia sau.

- D¢ tir khoa ngay dau tiéu dé ciing la mot loi thé cho SEO cling nhu tang kha nang nguoi
dung nhdp chudt vao khi ho tim kiém tix khoa dé hon. Tuy thudc vao nglt nghia cta tiéu
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dé dé chen chi mét [an tir khda, khong ¢6 ép chen tir khoa.
- Tiéu dé khong trung nhau gitra cac ndi dung.
— Thém tén thwong hiéu (tén cong ty hay website) vao cudi tiéu deé.
Mo ta

Phan nay viét tém tit y chinh cta bai viét nhdm gitip Google hién thi & phén trang két
qua tim kiém. Phan md ta phai chtra tit khéa ma nguoi dung dang tim kiém. D6 dai cta ndi
dung tdi da khoang 170 ky tu.

Phan mo ta t8t nhat nén chita nhitng tir khéa dai nham thu tém cac tir khda ma & tieu dé
bai viét khong con du chd d€ c6 thé cho vao. Viéc nay gitp cho bai viét c6 thé c6 dugc nhitng tir
khoa dai t6t hon cting nhu khién nguoi doc quan tam hon.

Tiéu dé phu

Sau doan gidi thiéu 1a doan than bai viét véi cac tiéu dé phy, mdi tiéu dé phu sé 1a mot
doan nodi dung hay nhitng doan ndi dung nham giai quyét mot phan van dé ma tiéu dé chinh
néu ra. Phan than bai can duoc trinh bay mot cach mach lac, dé doc bmeg cach cit nhé thanh

nhiéu doan n6i dung ngan khoang 3 dén 4 dong. Nhu vay sé khién cho nguoi dung dé doc hon.
Hinh anh

Trong ndi dung can cé hinh anh minh hoa, giai thich cho cdc ndi dung doan. Hién nay,
nguoi dung rat thich doc ndi dung c6 kem hinh anh nén can cha y dau tu cho hinh anh dep dé€
16i cudn nguoi dung. Nguoi dung thich cac hinh anh tha vi vi ching lam cho néi dung khong
nham chan va dé doc hon. Hinh anh ciing t8t cho Google vi day 1a cach bd sung vao phan tim
kiém hinh anh trén Internet ciia Google. D6i v6i hinh anh, nguoi t6i wu hda ¢6 thé luu y cac van
dé sau: sir dung hinh anh c6 ban quyén, cé logo ciia website; t6i wu héa dung lwong hinh anh dé cdi thién
toc dg load trang; s dung thé Alt d¢'mo td dnh, cé tir khéa; ddt tén dnh, dung ddu '~ thay cho khodng
trong.

Theo tiéu chudn Google [6], viéc dua ra tiéu chuan vé hinh anh, dung luong quyét dinh
dén toc do tai trang web. Google cling goi y nguoi t8i wu héa bang cach st dung Google
Pagespeed dé€ kiém tra t6c d tai trang va nhan biét hinh anh nao can giam dung luwgng nhung
khong giam chat luong hinh anh. D€ thye hién t6t viéc giam dung lugng nhung khong giam
chat lwong anh, nguoi tdi wu hda co thé sit dung cac ting dung nén anh:

- Caesium: hd trg nén cac dinh dang anh thong dung nhu PNG, JPEG va BMP, c6 thé nén

nhiéu anh cling ltic trong thu muc va hoan toan mién phi.
- ImageOptim: Day la mét tng dung trén Mac, nhe va mién phi. N6 hd tro nén mot s6
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dinh dang anh thong dung nhu JPEG, PNG va GIF.
- PngOptimizer: tng dung nho gon, chuyén nén anh PNG.
— ImageCompressor.com: vi trén nén tang web nén c6 wu diém gitp nén anh nhanh chéng
ma khong can cai dat, ¢ thé nén tryc ti€p tir nhiéu anh.
Kéu goi hanh dong

‘Hanh dong’ nh3m muc dich kéu goi nguoi dung thuc hién mot hanh dong voi bai viét
nhuw thich (like), chia sé (share), binh luan (comment), mua hang (buy). Tuy thudc vao website, noi
dung kéu goi hanh déng c6 thé duoc lap trinh s&n trude va tu dong thém vao bai viét. Vi vay,
phén nay dugc xem nhw chitc nang ctia website.

Tac gia

Cubi cung la chung ta sé ghi tac gia hodc ngudn cuia bai viét. Hién nay, website khong
con la noi danh cho nhitng thong tin 4o nita. Nguoi dung ngay cang wu tién cho nhitng website
co6 ghi ro tac gia, it nhat la tén nguoi viét & cudi bai. Néu website mudn tao duoc long tin nhiéu

hon thi can danh mot géc nho dé€ ghi thong tin ¢4 nhan ¢6 dinh kem anh.

3.3 Tuwkhoa

Theo nguyén tac chdt luong ndi dung ctia Google [6], ndi dung bai viét khong nén ép
budc chen tir khda vao ndi dung lam cho mat do tir khoa trong ndi dung qua nhiéu. Diéu nay cé
thé lam cho ndi dung ctia website bi Google danh gia: nhoi nhét tir khoa, chét luong thap. Tuy
nhién, viéc chen tir khoa vao ndi dung la rat can thiét va chung ta nén xem xét chen tix khoa vao

nhitng noi sau day néu co thé: tiéu dé trang, giéi thiéu hay tiéu dé phu.

Trong hau hét cac truong hop, tit khda dugc chén tuong d6i dé dang vao phan tiéu dé va
gioi thiéu. Tiéu dé cd tir khda anh hudng rat 16n dén viéc t6i wu hda ctuia toan bai viét, nhung
can tap trung vao viéc tao cac tiéu dé mo ta gitp nguoi dung hiéu ndi dung va khong cd ép
chen céc tir khdéa lam nguoi dung kho hiéu tiéu dé bai viét.

O nhitng noi khac trén trang, hay st dung cac bién thé tir khoa va cac thuat ngit c6 lién
quan dé€ tranh 13p lai cung mot cum tir. Su 1dp lai c6 thé cho thdy su vung vé hay spam. Trong

mot s6 treong hop, viée chén tir khoa co thé khién website bi gén cO ‘nhoi nhét tir khéa’.

34 Liéen két

Theo Search Console Tro gitp [8], lién két la phan lién quan tryc tiép dén yéu t6 quan
trong anh huong dén tht hang ctia website trén SEO: cdu tric cuia website. D€ xay dung lién

két ciia bai viét hiéu qua, ching ta can xem xét dén cau tric chung cua website. Tlr d6, danh gia
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duoc ndi dung hién tai can t6i vu hoa dang & mikc nao cia cau trac dé va xem xét duoc bai viét
nao can lién két ndi bo trong website va ndi dung nao can lién két ngoai.

Trong phan lién két, nguoi toi wu hda can xac dinh lién két nao cho phép (hodc khdng cho
phép) Google Tan theo ddu vét d€ doc tiép thong tin. Day la phan thém thudc tinh follow hodc
nofollow cho thé <a>. Theo tai liéu trg gitp cua Google [9], viéc sit dung nofollow can luu y 3 van
dé: ngi dung khong ding tin cdy, lién két dwoc trd tién, wu tién thu thdp div ligu. Trong 3 y nay, lién
két duoc tra tién khong lién quan dén viéc chen lién két vao ndi dung. Lién két duoc tra tién
thuong la cac lién két duoc phan phoi te dong khi cac website ddt quang cdo tra tién ctia mang
ludi Google hodc cac mang ludi quang cdo khéac. Do do6, lién két dwoc tra tién thuong it lién
quan dén cong viéc t6i wvu hda ndi dung. Véi cac lién két ngoai, khi ndi dung cua lién két nay
la khong thé hodc khong mudn xdc minh noi dung thi c6 thé xem la “ndi dung khong ding tin
cdy” va st dung nofollow. Ngoai ra, lién két ndi bd ctia website cling can xét dén tinh “wu tién thu
thap dir liéu”, c6 mot s6 trang khong can wu tién thi ¢ thé st dung nofollow nhuw: ding nhdp hodc
ding ky. St dung nofollow trén cac lién két nay tao diéu kién cho Google Spider (mét phan mém
nam trong cong cu tim kiém Google duing dé thu thap dit liéu cac website) thu thap dit liéu cac
trang khac ma ching ta mong mudn nhin thdy trén chi muc cua Google. Céng viéc xay dung
lién két & phan nay khong chi don gian la tao lién két ndi bd hay lién két ngoai ma con can dua
trén co so chién lugc xay dung cdu truc lién két cuia toan website.

Ngoai ra, trong linh vuc du lich, cac website thuwong ¢ chikc nang binh luan bai viét. Day
1a noi c6 thé bi cac cong cu spam tao lién két khong dang tin cay. Do vay, website can can nhac

b sung chitc ndng loc binh luén hodc it nhat 1a tu dong thay doi thudc tinh rel = “nofollow” .

4 Kétqua

Dua trén phuong phép t0i vu hda ndi dung ¢ trén, ndi dung phan blog cua website
promtour.com duoc t6i wu hda. Ching tdi chon ra mot trong sd cac bai viét da t6i wu hoa d€
phéan tich: “Hué’— noi dirng chin ciia nhitng ké mng mo” (xem ndi dung bai viét gdc tai thu muc:
“bai-viet-goc” trong [1]). Noi dung cua bai viét 1a diém dén Hué v6i muc dich thu hut nguoi
doc dén website va stt dung tour du lich cua promtour.com. Ngoai ra, do ma nguo6n ctia website

promtour.com dugc xay dung trén Wordpress nén hd trg nhigu cho nguoi t6i wu hda ndi dung.

41 Gia tri néi dung

Lién quan dén bai viét nay, néu chung ta st dung Google thi c6 thé tim duoc cac website

v6i ndi dung tuong tw. Diéu nay cho thay ndi dung cta bai viét dugc promtour 1ay tir website
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khac vé website cua minh. Nhu vay, gid tri ndi dung bi anh hwong rat nhiéu - yéu t6 quan

trong cho viéc nang cao tht hang trén website.

Tuy nhién, bai viét nay van dwgc thye hién t6i wu hoa ndi dung véi ly do: (1) chua website
yéu cau gitt bai viét va thuc hién t6i vu hda nodi dung; va (2) bai viét nay c¢d nhiéu van dé can toi

uu hda hon so véi cac bai viét khéc trén website.

42  Ciutrac ni dung

Phan tich cdu trtc cho thdy bai viét con thiéu cac phan: mo ta, két bai va tac gia (nguon).

Vi vay, phan mo ta dugc bd sung thém ndi dung nhu sau:

“Hué dwoc biét dén nhw mdt vimg dat ddy thiang trim, cd kinh, hoa v6i sw tré trung, séi dong véi
tinh yéu diu ngot. Noi ddy dem dén cho moi nguoi chit trdm ling, yén binh, @m dp cia nhitng trdi tim

binh yén.”

Véi bai viét nay, cc hinh anh cheén vao tuy da cé chu thich nhung van chua dwoc thém
thudc tinh gom van ban tiéu dé (thé Title) va van ban thay thé (thé Alf) caa hinh anh. D€ kiém
tra thudc tinh ctia hinh anh nay, cach don gian nhét 1a mo ché d6 xem ma Html trén trinh duyét
web nhu trong Hinh 2. Tai ch€ d¢ nay, trinh duyét hién thi rd6 rang vé thudc tinh Title hay Alt
cta thé Img khong co gia tri.

img class="size-full wp-image-8236" src="https://promtour.com/wp-
content/upleoads/2018/81/co-hue-noi-dung-chan-cua-nhung-ke-mong-mo-
ivivu-1-1.jpe ﬂwidtr‘ 688" height="399" srcset="htips://
promtour. com/wo-content/uploads/ 2816/81/ co- hue-noi-dung-chan-cua-
nhung-ke-mong-mo-ivivu-1-1.jpe 608w, https://promtour.com/wp-
content/uploads/ 2618,/81/co-hue-noi-dung-chan-cua-nhung-ke-mong-mo-
ivivu-1-1-388x208 . jpg 300w" sizes="(max-width: 6@8px) 18w,
pEBpx == &

Hinh 2. Ma Html cta thé Img

Sau khi kiém tra, tac gia t6i vu héa hinh anh d6 béng cach thém thong tin chi thich,
thudc tinh gom van ban tiéu dé va van ban thay thé'la cac cum tir ¢6 ddu, c6 y nghia. Thong qua
phén quan tri cia website, cac thudc tinh con thiéu cta thé Img duwoc bd sung thém nhu Hinh 3.
O giao dién nay, cdc thudc tinh ctia thé hinh anh Img dwoc Viét héa thanh nhw sau: Thudc tinh
tiéu dé cua hinh dnh sé tuwong tng voi thudc tinh Title va Vin ban thay thé’ twong tng voi thude
tinh Alt.

159



Ng6 Van Son, Thai Thi Phwong Tap 127, S6 54,2018

Chi tiét hinh anh x
Chithich  Daindi Hug

Van ban thay thé  Dai Noi Hué

CAI DAT HIEN THI

Candong | Trsi | Chinhgida | Phdi | Trong |

Liénkétt6i Trong v

TUY CHON NANG CAO 4
Thuc tinh tiéu & hinh  Kinh thanh Hué -dia diém du lich hué c8 kinh,uy nghiém

Lép anh €SS

Mg lién két trong 1 thé méi

Hinh 3. Giao dién chinh cac thudc tinh thé Img
Mo ché€ d6 xem ma Himl nhw Hinh 4 sé thay ro thudc tinh Title va Alt da c6 thém gia tri.

<img class="wp-image-8236 size-full" title="5dng Huong Hué " src=
"https://promtour.com/wp-content/uploads/2018/81/co-hue-noi-dung-
chan-cua-nhung-ke-mong-mo-ivivu-1-1.3pe" |alt="Eel e
e " (width="688" height-"399" srcset-
"https://promtour.com/wp-content/upleads/2018/@1/co-hus-noi-dung-
chan-cua-nhung-ke-mong-mo-ivivu-1-1.pg 688w, https://promtour.coms
wp-content/uploads,/2818/81/co-hue-noi-dung-chan-cua-nhung-ke-mong-
mo-ivivu-1-1-3088x280.jpg 300w" sizes="(max-width: 688px) 188vw,
G@Bpx"> == I8

Hinh 4. Thuoc tinh Alt cta thé Img

Céc hinh anh trong bai viét dugc kiém tra bang Google Pagespeed nham xac dinh dung
luong co thé giam, két qua nhu trong Hinh 5 cho thay tén tap tin va dung luong anh chua dwoc
t6i vu hoda:

T&i uu hda hinh anh

Viée dinh dang va nén hinh anh phi hop c6 thé tiét kiém nhiéu byte dif ligu.

T6i vu hda cac hinh anh sau dé gidm kich thudc cda ching di 1,1 MiB (gidm 76%).

Nén https://promtour.com;...3e7d07be-d34a-c4c8-2d17-08d44b44b04a jpg cé thé gilp gidm 206,2 KB (gidm 73%).
Nén https://promtour.com/...ng-chan-cua-nhung-ke-mong-mo-ivivu-3.jpg co thé gitp gidm 243,3 KiB (gidm 78%).
Nén https://promtour.com/..-chan-cua-nhung-ke-mong-mo-ivivu-1-1.jpg cé thé gitip gidm 193,5 KiB (gidm 79%).
Nén https://promtour.com;..ng-chan-cua-nhung-ke-mong-mo-ivivu-2.jpg c6 thé gitp gidm 185,8 KiB (giam 80%).

Nén hitps://promtour.com/...ntent/uploads/2018/01/Thumbnailimage.jpg cé thé gidp gidm 76,1 KiB (gidm 79%).

Hinh 5. Goi y giam dung luong anh ctia Pagespeed
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b€ t6i wu hdoa dung luong hinh anh, ching t6i st dung imagecompressor.com; chat
lwong giam 10%; ty 1é nén so véi Google dua ra gan nhu bang nhau. Biéu d6 ¢ Hinh 6 cho thay
hiéu qua cua viéc nén hinh anh da giam dung luong dang ké cua ndm hinh anh duoc st dung
trong bai viét ciia website. Ngoai ra, tén hinh anh dwgc dét lai theo tiéng Viét khong dau va

phéan cach bang d&u ‘.

Bifu dé giam dunglrong anh (don vi KB)

o

200

Dai ndiHué Bién Lang Déo Hii Van PhiTam  Séng Hwong
Ca Giang

mDung lwreng géc mDung lwrgng sau khi giam

Hinh 6. Két qua giam dung lugng anh

Trong bai viét chi c6 mét thé H1 (Heading 1 — diing dé’ danh diu tiéu dé chinh) va thé H1 sé la
tiéu dé cua bai viét, trong khi cdc dé muc phu lai khong duoc gan thé H2 (Heading 2 — dung dé’
ddnh ddu tiéu dé phu). Do 6, thé H2 dwgc gan cho cum trién khai y ctia H1 xac dinh 1a cac muc
tong quat ctua cac doan van “Séng Huwong litng 10”, “Kinh thanh Hué'— Kién triic cd kinh, uy nghiém
trdm mgc”, “Lang C6 — Nét tré trung va say long”, “Phd Tam Giang”, “Deo Hai Viin — Cung dweong ven
bién hung oi”.

Ngoai ra, can thém phan két bai vao bai viét nhw sau: Xir Hué'mgng mo la diém dirng dep
dén mé hon khi dat chdn dén manh dat nay, dé lai trong trdi tim du khdch nhitng thwong yéu, nhitng
cam xiic lwu luyén khong danh chia xa. Néu ban di va dang cé nhitng dw dinh dén dé' givi tdm tinh vao
x1t Hué véi hon tho von cé va dé’tw tim mot goc troi riéng cho minh & xit kinh ki nay thi dieng bo 16 co
héi khdam phd Hué.

43 Tukhoa

D¢ thuc hién t6i wu hda tir khoa cho website, chung t6i sit dung két qua nghién ctru tir
khéa website promtour.com ctia Ng6 Van Son va Phan Thi Thai [7] c6 dwoc danh sach tir khéa
trong thu muc “danh-sach-tu-khoa” tai [1]. Trong két qua nghién cttu tir khda nay c6 ba danh
sach ttr khoa theo chi s6 KEI (Keyword Efficiency Index - Chi s6 hiéu qua cta ttr khda), KOI
(Keyword Opportunity Index - Chi s6 co hoi tir khoa) va KFI (Keyword Feasibility Index - Chi
s0 kha thi cua ttr khoa). Theo tac gia Ngo6 Van Son [7], chi s6 KEI dung dé xac dinh danh sach tt
khoa dung chung cho toan website, danh sach ttr khoa theo chi s6 KFI va KOI dwgc dung dé toi

uu tiéu dé va van ban neo (anchor text) véi mot s6 tir khoa lién quan dén ndi dung bai viét nhu:
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tour du lich gid ré trong nwéc; tour du lich trong ngay; cdc tour du lich trong nwdc; du lich gid ré trong
nuweoc; tour du lich hué’l ngay; tour du lich trong nuwéc gid ré. Tuy nhién, cac tit khéa nay kho co thé
chen vao tiéu dé cua bai viét. Néu cd ép chen tir khoa cé thé xay ra tinh trang nguoi doc hiéu
nham ndi dung cua bai viét. Vi vay, nén st dung cac tir khda nay trong van ban neo. Vi tri chen
ttr khoa hop ly nhat 1a ¢ doan két cua bai viét nh3m muc dich dinh hudng nguoi doc chu y dén
ndi dung cua tir khoa nén phan doan két duoc thém phan noi dung kem lién két nhu sau

“...dieng b6 16 co hoi ty khdm phd Hué hodc tham gia tour du lich Hué'1 ngay.”

44 Liénkét

Cac tir khda duoc chen vao trong bai viét va cum tir lién quan duoc tao lién két ndi b
dén cac bai viét hoac danh muc bai viét hodc san pham dich vu twong tng: “du lich hué'giita chon
mong mo”, “du lich hué”, “Pai N¢i Hué¢”, “Him Hdi Van”, “Phd Tam Giang”, “Song Huwong”, “Kinh
thanh Hué”, “Chia Thién Mu”. Ngoai ra, lién két dén dich vu tour du lich hué 1 ngay:
https://promtour.com/tour-du-lich-hue-1-ngay.html duoc chen thém ¢ phan két bai nhu & Muc
4.3.

4.5 Th hang

D¢ xac dinh thit hang tir khéa cua website trén cong cu tim kiém, cach don gian nhat la
dung tir khéa d6 d€ tim kiém va do tim tén mién website trén trang két qua xem né c6 thit hang
bao nhiéu. Véi cach nay, nguoi t8i wu hda mat rat nhigu cong strc nén can c6 cong cu hd tro viée
lam d6. Mot trong nhitng cong cu hiéu qua nhat hién nay nham hd trg xac dinh thit hang la
Ahrefs (ahrefs.com). Day 1a cong cu c6 kha nhiéu chitc nang hd tro viéc thong ké cac chi s6 lién
quan dén t6i wu hda véi gdi st dung hang thang thdp nhat hién nay 1a 99 USD. Ahrefs hoat
dong twong tw nhw cong cu tim kiém Google, ciing ¢6 trinh ty dong thu thap dit liéu va ¢S gang

mo phong lai viéc Google nhin nhan mét trang web uy tin nhu thé nao.

Bang 1. Két qua thit hang tit khoa

S6lwong S8 lugng

STT Tir khéa Thithang  Thir — Negayela —puvigt  baiviét da
hién tai hang cii thit hang cii en e ,

lién quan  tdi wu hda
1 du lich gia ré trong nwéc 52 68 20/10/2018 8 0
2 tour du lich Hué 1 ngay 25 30 29/10/2018 6 6
3 tour Ba Na 25 27 19/11/2018 16 4
4 tour du lich gla ré trong 56 2 06/10/2018 7 5

nudc

5 tour du lich trong ngay chua dugc xép hang 0 0
6 cac tour du lich trong chua duoc xép hang 0 0

nuoc
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Theo théng ké ctia Ahrefs vao ngay 26/11/2018 (tap tin dit liéu thong ké ciia Ahrefs nam
trong phan Ahrefs cua tap tin 0 [1]), trong sau tir khéa da duoc t6i wu héa ndi dung cac bai viét
cua website promtour.com c6 ba tit khoa: “tour du lich Hué'1 ngay, tour Ba Na, tour du lich gid ré
trong nwéc” dwoc thuee hién t6i wu hda voi s6 luong bai viét twong Gng 6, 4, 5 so v6i sO bai viét
lién quan 6, 16, 7. Bang Két qua thir hang tir khoa trén cho thdy thit hang cta cac tir khoa nay déu
tang lén. Ngoai ra, tir khoa du lich gid ré trong nwéc du khong cd bai viét nao dwgc tdi wu hoa
nhung van ting thit hang do cum tlt nay nam trong tuyén bd gid tri ctia cong ty, dwoc duwa vao
phan gidi thiéu va ldp lai ¢ bay bai viét khac.

Bén canh d¢, hai tit khoa khong xuét hién trén két qua cua Ahrefs la ‘tour du lich trong
ngay’ va ‘cdc tour du lich trong nwéc’. Nguyén nhan xuat phat ttr cong tac phat trién ndi dung cua

cong ty chwa xay dung duoc ndi dung phtt hop véi hai tir khoa nay.

5 Kétluan

No6i dung cua website 1a yéu t6 quan trong va quyét dinh sy thanh cong ctia tdi wu hda
cong cu tim kiém. Vi vay, viéc tim hiéu, phan tich va ap dung quy trinh t6i wu hda ndi dung
phut hop gop phén gitup nguoi t6i wu hda cong cu tim kiém hiéu va thuc hién t6i wu hda noi
dung mot cach hiéu qua. Do vai tro quan trong cua giai doan t6i vu hda ndi dung nén bai bao
tap trung vao viéc thuc hién nghién cttu quy trinh va 4p dung cu thé vao website du lich
promtour.com. Két qua cua nghién cttu cho thdy viéc tao va dang tai ndi dung 1én website 1a
quan trong, nhung van con nhiéu van dé can t6i wu dé noi dung than thién véi Google nhu
chen tir khoa vao tiéu dé, than bai viét hay cach t6i wu hinh anh... Ddc biét, nguoi toi wu hda va
ca cht1 s& hitu website can luu ¥ dén cong tac phat trién ndi dung; mdi tir khda can nhim dén
t01 wu hda cong cu tim kiém va can xay dung so luong bai viét chat luong véi s6 luong tir ndm
bai tré lén.

Ngoai ra, can phai can nhéc can than viéc chen tir khéa vao noi dung, tranh viéc lam tot
cho Google hiéu nhung lai lam r6i nguoi doc va gay kho hiéu vé ndi dung. Cudi cung, cong viéc
t01 wu hda ndi dung can két hop véi yéu t6 ngdn nglr va ky thuat lién quan dén website d€ dat

hiéu qua cao.
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CONTENT OPTIMIZATION OF TOURISM WEBSITES
TO IMPROVE RANKING IN GOOGLE

Ngo Van Son'*, Thai Thi Phuong?

1School of Hospitality and Tourism, Hue University, 22 Lam Hoang St., Hue, Vietnam
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Abstract: Content optimization is one of the regular work of website content creators. In practice, this
work is less focused and has not been properly evaluated for its importance, so it affects the friendliness of
websites for search engines. In addition, not all content creators are knowledgeable about search engine
optimization techniques in order to write and fine-tune content accordingly. In this article, we examine the
methods involved in optimizing the content and the process of implementing them. A case study of
content optimization for promtour.com travel website demonstrates the effectiveness of applying the

content optimization process and the study of keywords.

Keywords: content optimization, search engine optimization, search engine, Google ranking, tourism
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