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HANH VI MUA SAN PHAM XANH CUA NGUOI TIEU DUNG
TAI SIEU THI CO.OPMART HUE

Ngb Minh Tam, Duong Dac Quang Hao*

Truong Dai hoc Kinh t&, Pai hoc Hué, 99 H6 Déc Di, Hué, Viét Nam

Tém tat. D& phan tich van hanh vi mua san phdm xanh ctia nguoi tiéu diing, ching t6i diéu tra theo phuong
phap ngau nhién hé théng véi 150 nguoi tiéu dung da va dang mua san phdm xanh tai siéu thi Co.opmart
Hué. Phuong phap phéan tich héi quy va phan tich khac biét duwoc van dung nhim l1am 13 cac gia thuyét
nghién ctru. Két qua cho thdy nguoi tiéu dung nit, 18-50 tudi, c6 thu nhap 10-15 triéu dong va lam can bd
vién chttc va kinh doanh bu6n ban la nhitng nhém nguoi tiéu dung phd bién nhat mua san pham xanh. Sau
nhém nhéan t6 anh hwdng 1én hanh vi mua san pham xanh ctia nguoi tiéu dung, trong d6, Nhdn thirc lgi ich
va Anh hwéng xd hi 1a hai nhém nhén t8 quan trong nhat. Ngwoc lai, Gid cd sin phim va Nhin thitc vé moi
truong c6 tac ddng it nhat 1én hanh vi mua ctia nguoi tiéu dung. Ngoai ra, ton tai sy khac biét rd rang trong
dénh gia cta cac nhém nguoi tiéu dung khac nhau vé gidi tinh, d6 tudi, ngh€ nghiép va thu nhap khi dua

ra nhan dinh vé sdu nhdém nhan td k& trén.

Tt khoa: hanh vi mua, nguoi tiéu dung, san phdm xanh, siéu thi Co.opmart Hué

1  Datvan dé

Trong nhitng nam gan day, cung vdi su gia tang thu nhap va trinh d6 nhan thitc ctia nguwoi
dan, nhu cau st dung cac san pham xanh, tot cho sttc khoe va moi treong ngay cang pho bién 6
Viét Nam néi chung va ¢ Hué ndi riéng [1]. Nghién cttu cho thay trong toan qudc ctt nam nguoi
Viét thi c6 bén ngurdi sdn sang chi tra cao hon cho san phdm cam két san xuét bén ving, 80%
nguoi tiéu dung sdn sang chi trd nhiéu hon d€ mua cac san pham cé nguyén liéu dam bao, than
thién véi moi tredng va 79% sdn sang tra thém tién dé€ mua nhitng san pham khong cé nhiing
nguyén liéu ma ho khong mong muén [2]. Chinh vi xu huéng nay, chu dé€ nghién cttu vé hanh vi
tiéu dung xanh da duoc rat nhiéu nghién ctru trong va ngoai nwdc quan tam thye hién. Mot s&
chu dé€ dugc tap trung phan tich nhu: nghién ctru v€ cdm nhéan ctia nguoi tiéu dung vé hoat dong
ban san pham xanh [1, 3, 4]; nghién cttu vé cac yéu td anh huwong dén hanh vi tiéu dung xanh [4],
hodc anh huong dén quyét dinh mua san phdm xanh ctia nguoi tiéu dung [5, 6]; nghién ctu vé

dédc diém nguoi tiéu dung muc tiéu cua san pham xanh [7-9].
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Tuy c6 khé nhiéu nghién ctru da dwgc thuc hién, van chua c6 mdt méd hinh va thang do
thong nhat phac thao cac yéu td anh huong dén hanh vi tiéu dung san phdm xanh [10, 11]. Mt
khéc, cac nghién cttu hién nay van chua nhan dién duoc su khac biét trong hanh vi tiéu dung
xanh ¢ cdc nhom nguoi tiéu dung khac nhau vé cac diac diém nhéan khau hoc pho bién [12]. Cudi
cung, da so cac thang do luong cac yéu td tac dong dén hanh vi tiéu dung san phadm méi chi duoc
xay dung va kiém chiing duya trén tinh hudng nghién cttu 6 cdc nwdc phat trién. Vi vay, rat can
mot nghién ctru day du dé€ xay dung va kiém nghiém thang do & mot nuwdc dang phat trién nhuw
Viét Nam [3, 13].

Xuat phat ttr thuc trang néu trén va thong qua tinh huéng nghién ctru tai siéu thi Co.opmart

Hué, ching t6i tién hanh nghién ctru nay nham:
e Xac dinh va phan tich hanh vi mua san pham xanh ctia nguoi tiéu dung.

e Déxudt cacham y chinh sach giup siéu thi Co.opmart Hué dwa ra cac chinh sach ban san

ph&m xanh phu hop.

2 Ly thuyét va gia thiét nghién ctru

San pham xanh dugc hiéu la nhitng san pham dwgc tao ra ti cac vat liéu than thién voi
moi treong. Con 1gi ich ctia san phdm xanh la san pham it chat dgc hai c6 thé giam thiéu tac dong
dén cong nhan, cai thién chat lvong khong khi trong nha va giam 6 nhiém nudc [14]. Trong d6,
ndm nhém san pham cht yéu bao gdm mat hang tap hoéa hang ngay (thwee pham hitu co, ca phé
thuong mai, chai nhya than thién méi truong), thuee pham néng nghiép (ca rét hitu co, ca chua
tw trong, cac loai rau ca), thit, ca, gia cdm (hai san danh bét tu nhién, tring ga tha vuon), quan 4o
(quan &o lam twr soi thién nhién), thiét bi dién, dién twr (di€u hoa tiét kiém dién nidng, cac thiét bi
it st dung nudc) [15].

Trong khi d6, hanh vi nguoi tiéu dung la nhiing hanh vi cu thé cia mot ¢ nhan khi thwe
hién céc quyét dinh mua sdm, st dung va vt bo san phdm dich vu. Hiéu theo cach khéac, hanh
vi nguoi tiéu dung la tdp hop cac hanh vi, phan ting va suy nghi ctia nguoi tiéu dung trong sudt
qua trinh mua hang. Hanh vi nay bat dau tir khi nguoi tiéu dung cé nhu cau dén sau khi mua

san pham. Qua trinh d6 dwoc goi la qua trinh ra quyét dinh mua ctia nguoi tiéu dung [7].

Mot s6 nhom nhén t6 co ban anh huong dén hanh vi nguoi tiéu dung, bao gom: yéu to van
héa (nhanh van hda, su hoi nhap va bién doi van hda), nhém xa hoi (giai tang xa hoi, yéu to gia
dinh, nhém tham khao), nhém ca nhan (tudi tac, nghé nghiép, hoan canh kinh t€, phong cach
song, nhan cach va y niém vé ban than) va nhom tam ly (nhan thirc, ca tinh, dong co va thai do

ctia nguoi tiéu dung) [4, 16].
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Lién quan dén cac nhan t& anh huwong dén hanh vi tiéu dung san pham xanh, da c6 rat
nhiéu nghién cttu ¢ trong va ngoai nudc duoc thuc hién, trong dé cac nghién ctru tap trung mot
s0 huéng nhu dé€ xuat md hinh véi bay nhan t6 tac dong dén hanh vi tiéu dung tai siéu thi gom:
chuwong trinh khuyén mai, thiét ké trang tri ctia siéu thi, gia va chuong trinh giam gia, nhan vién
ban hang, su da dang ctua hang héa va thu nhap nguoi tiéu dung [16]. Nghién ctru khac dé cap
dén nam yéu to tac dong dén y dinh mua san phdm xanh ctia nguoi tiéu dung la: chat luwong, kha
nang tiép can, kha nang chi tra, sy hiéu biét va thong tin. Bén canh do6, dua trén dia ban nghién
cttu O cac nudc dang phat trién [8, 17], mot sd khac dé xuat viéc bd sung thém ba nhan to: gia

dinh, yéu t& bén ngoai va kién thttc moi trueong [8, 18].

Kumar va Ghodeswar [16] trong nghién cttu vé quyét dinh mua san phdm xanh ctia nguwoi
tiéu dung ¢ Trung Qudc da dé xuat mot sd nhan t6 mdi, bao gom: dinh hudng ca nhan, muc do
chu nghia tap thé, kién thirc v€ sinh thai, vé thai dd cia nguoi tiéu dung d6i véi viéc mua san
pham xanh. Twong tw, Zhao va cs. [8] cling chi ra tdm quan trong ctia yéu t6 nhan thic bén trong
cuia nguoi tiéu dung anh huong dén quyét dinh mua caa ho. Bén canh d6, mot s6 nhan t6 nhw
tiép thi truyén thong xa hoi, cac chwong trinh khuyén mai cua doanh nghiép va anh hudng ctia

nhom tham khao cling 1a nhitng yéu td quan trong can xét dén.

Lién quan dén mod hinh do luwong cac nhan t6 tac dong dén hanh vi ctia nguoi tiéu dung,
mo hinh hanh vi khach hang cta Kotler va Keller [19] va ly thuyét vé hanh vi hoach dinh (Theory
of Planned Behaviours — TPB) cta Aijen [20] duoc xem la hai m6 hinh phd bién nhat hién nay.
Trong d6 Kotler va Keller [19] chi ra rang hanh vi tiéu dung xuat phét tir cdc chuwong trinh tiép
thi cia doanh nghiép va cac tac nhéan kich thich (nhu kinh té, ky thuét, chinh tri va van hda); hanh
vi tiéu dung cling bi anh hudng boi déc tinh ctia nguwoi mua tién trinh ra quyét dinh mua. Trong
khi d6, ly thuyét cta Aijen [20] nhan manh vao ba yéu t& dan dén hanh vi tiéu dung, bao gom:
niém tin hanh vi, quan diém hanh vi; tiéu chuan dinh muic va niém tin vé kha nang thuc hién
hanh vi.

Trén co s& nhitng nén tang vé ly thuyét va nhitng nghién cttu da duoc thuc hién ¢ trong
va ngoai nudc dé cap 0 cac nodi dung trén, trong dé cé mot s6 md hinh twong d6i ddong nhat voi
tinh hudng nghién ctru tai siéu thi Co.opmart Hué, dong thoi loai bo di mot s bién dé xuat khong
phtt hop véi dia ban nghién cttu thong qua budc phong van dinh tinh, tac gia diéu chinh mot s6
bién lién quan tdi bién thai d6 va bién chudn muc chu quan — mang tinh chung chung thanh bién
nhan thitc v& mdi trieong va nhan thiec vé loi ich; thay d6i biéh nhan thitc vé sw sdn c6 ctia san
pham xanh thanh bién tinh thuén tién va san cé d€ phan anh su nd luc ti phia doanh nghiép; bd
sung thém bién anh hwong xa hdi d€ dam bao tinh ddy du cia mé hinh nghién ctru dé xuét. Cudi

cung, tac gia dé xuat mo hinh va thang do nghién cttu véi hé thong tiéu chi twong ting (Hinh 1).
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Nhan thtc vé moi truong (NTMT)

Nhan thitc vé loi ich (NTLD)

Gia ca san pham (GIA) Hanh vi tiéu dung

san pham xanh ctia
nguoi tiéu dung

Tinh thuin tién va sin c6 (TTSC)
(150%)

Xtc tién cia doanh nghiép (XTDN)

Anh hwéng xa hoi (AHXH)

Hinh 1. M6 hinh nghién cttu d€ xuat
Nguén: Tac gia
Dua vao mo hinh nghién cttu dé xuat, cac gia thuyét thong ké duoc dat ra nhw sau:

Bang 1. Céc gia thuyét thong ké

Gia

thuyét M6 ta gia thuyét thong ké Cac nghién ctru lién quan

Nhén thite v& moi truong (NTMT) ¢6 tac dong tich cuc
H1 dén hanh vi tiéu dung xanh (HV) ctia nguoi tiéu dung tai
siéu thi Co.opmart Hué.

Pickett-Baker va Ozaki [10],
Tseng va cs. [14]

Nhan thire v€ loi ich (NTLI) ¢6 tdc ddng tich cuc dén hanh
H2 vi tiéu dung xanh ctia ngwoi tiéu dung tai siéu thi
Co.opmart Hué.

Pickett-Baker va Ozaki [10],
Fishbein va Ajzen [21]

Gia ca san phdm (GIA) ¢6 tac dong tich cuc dén hanh vi
H3 tiéu dung xanh ctua nguwoi tiéu dung tai siéu thi
Co.opmart Hué.

Moser [12], Yadav va Pathak
(18]

Tinh thuan tién va sin ¢6 (TTSC) cd tac dong tich cuc dén
H4 hanh vi tiéu dung xanh ctia nguoi tiéu dung tai siéu thi Moser [12]
Co.opmart Hué.

Xc tién ctia doanh nghiép (XTDN) ¢ tac dong tich cuc
H5 dén hanh vi tiéu duing xanh ctia nguoi tiéu dung tai siéu Yadav va Pathak [18]
thi Co.opmart Hué.
Anh huodng xa hdi ¢ tic dong tich cwc dén hanh vi tiéu
Hé6 dung xanh ctia ngwoi tiéu dung tai siéu thi Co.opmart Kumar va Ghodeswar [16]
Hué
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3  Phuong phap

Nhém dat duoc cac muc tiéu d@ ra, tac gia st dung dong thoi phuong phap phong van
dinh tinh va dinh luong. Nghién cttu dinh tinh dwoc st dung nhim hiéu chinh thang do so bd
(thang do do tac gia dé xuat) va xay dung nén thang do diéu chinh danh gid vé cac nhan t6 anh
huong dén hanh vi mua san pham xanh ctia nguoi tiéu dung tai siéu thi Co.opmart Hué. Cu thé,
nghién ctru tién hanh phong van nhém va phong van ca nhan tam chuyén gia la can bo quan ly
va nhan vién truc tiép tham gia ban cac san pham xanh tai siéu thi (day la nhitng nguoi am hiéu
vé thuc trang hoat dong kinh doanh san phdm xanh tai dia ban nghién cttu). Sau d6, thang do
chinh thitc duoc xay dung dua trén viéc diéu tra thir thang do diéu chinh, d6i véi mau gdm 30
nguoi tiéu dung c6 tinh dai dién cao trén thuc dia (cAc mau nay phan bd theo dung ty 1é ddc diém
cac nhom khach hang trén thuc té).

Tiép dén, 6 budc nghién cttu dinh luong, tac gia st dung ky thudt phong van truc tiép
bang bang hoi véi d6i tuong phong van la nguoi tiéu duing da va dang mua san pham xanh tai
siéu thi Co.opmart Hué. Thang do Likert véi 5 miic d6 dugc stt dung nham do lwdong cac nhan
t6 trong mo hinh, bao gom ca nhém bién phu thudc. Gia tri twong ing 1 = Rat khong dong y,
2 = Khong dong y, 3 = Trung 1ap (trung binh), 4 = Dong v, 5 = Rat ddng y. Kich thude mau dwoc
xéac dinh dua trén phwrong phap wéc lugng. Theo Hair va cs. [22] thi kich thuwdc mau tdi thiéu la
nam mau cho mdt tham s wdc lugng. Véi thang do danh gia hanh vi mua san pham xanh cta
nguoi tiéu dung ma bai béo st dung, c6 tat ca 5 bién ddc lap va 25 tiéu chi, nén kich c& mau toi
thiéu 1a: 5 x 25 = 125. D& dam bao tinh dai dién cao hon ctia mau cho tong thé, chiing t6i phat ra
175 phiéu khao sat va thu duwoc 150 phiéu hop 1é va dwa vao phan tich. Mau dwoc chon theo
phuong phap ngau nhién hé thong trén thuc dia. Dua trén wéc luong tong s6 nguoi tiéu dung
mua san phadm xanh trong bon ngay va s& lwong mau can diéu tra, tc gia st dung phép chon

ngau nhién hé thong véi budc nhay k = 3 d€ lua chon ra mau can khao sat.

Dt liéu dinh tinh va dinh lwong sau khi dwoc thu thap va sang loc dwoc phan tich béng
phan mém Nvivo 12, SPSS 20 va Excel.

4 K&t qua va thio luan
41 Thong ké md ta mau

Tong thé mau trong nghién ctru nay bao gom 150 nguoi tiéu dling mua san pham xanh tai
siéu thi Co.opmart Hué. Hon mét ntra s6 nguoi tiéu dung la niv (58,7%), c6 d6 tudi 18-50 tudi
(76%) va c6 thu nhap pho bién nhat tir 10 dén 15 triéu dong (32,3%). Can b vién chitc chiém
28,3%. va kinh doanh budn ban (30,5%) 1a hai nghé phd bién nhat trong tong thé mau (Bang 2).



Ngd Minh Tam, Dwong Pic Quang Hao Tap 129, S6 5C, 2020

Béang 2. Thong ké md ta mau

Phén loai (:inlz‘g) T(Z/ol)e Phén loai (:inl?g) Ty 18 (%)

Gidi tinh Do tudi

Nam 62 41,3 Duéi 18 tudi 27 18,0
Nir 88 58,7 | Tir18 dén 32 tudi 63 12,0
Nghé nghiép Ttr 33 dén 50 tudi 51 34,0
Hoc sinh, sinh vién 25 6,5 Trén 50 tudi 9 6,0
Can b vién chire 35 28,3 | Thu nhép trung binh thang (dong)

Cong nhan 25 6,7 Dudi 5 triéu 26 17,3
Nb&i tro 19 157 | T5 dén 10 triéu 48 31,0
Noéng dan 11 6,3 Tt 10 dén 15 triéu 47 32,3
Kinh doanh, bu6én ban 29 30,5 Tt 15 dén 20 triéu 17 11,3
Khac 6 6,0 Trén 20 triéu 12 8,0

Nguon: Két qua xw 1y SPSS, 2020

Lién quan dén dac diém hanh vi mua cta nguoi tiéu dung, két qua khao sat cho thay
nhitng san pham xanh duoc tiéu dung nhiéu nhat la: thuc phdm hitu co (44,9%), san pham ca
nhan it doc hai (24,3%) va san pham tiét kiém dién nang (15,2%). Mtec chi tra cho mét 1lan mua
sam cht yéu vao khoang dudi 3 triéu (50,7%) va tan suat mua khoang 2 dén 4 1an mbi thang
(48,7%). Cudi cung, ngudn thong tin gitp nguoi tiéu dung biét vé cac san phdm xanh pho bién
nhaét la internet (32%), ban beé va nguoi than (23,1%).

4.2 K&t qua phén tich nhan t6 kham pha va kiém dinh d0 tin ciy thang do

Phuong phédp phan tich thanh phan chinh véi phép xoay Varimax duoc st dung dé€ xac
dinh s6 luong cac yéu t6 duwoc trich xuat trong moi thang do. Véi cdc nhém biéh quan sat vé nhan
t0 tdc dong lén hanh vi mua san pham xanh ctia nguoi tiéu dung, hé s6 Kaiser-Meyer-Olkin ¢
gia tri 1a 0,699 (>0,5) v6i muc y nghia cua kiém dinh Bartlett's Test of Sphericity 1a 0,000 (<0,05).
25 bién duwoc nhom lai thanh 6 nhan t8. Cac nhan t6 déu c6 Eigenvalue 16n hon 1 duwoc giw lai
trong mo hinh phan tich. Téng phuong sai trich 1a 71,592% (>50%) [6] (Bang 3).

Do tin cdy cua thang do sau d6 duoc kiém tra bf?mg cach stt dung hé s6 Cronbach’s Alpha.
Chi s6 nay do luong tinh nhat quan cta cac bién trong cung mét thang do. Trong nghién ctru nay,
cac gid tri thu dwoc cta tat ca sau thang do dwgc kiém tra 16n hon gia tri khuyén nghi la 0,7 [22].

Céc thang do, do do, dap ting cac yéu cau va c6 thé dwoc str dung cho cac phan tich tiép theo.

10
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Bang 3. Két qua phan tich EFA va hé s& Cronbach’s Alpha ctia cAc nhém bién tac déng dén hanh vi mua

e S6 lwong  Gia tri Eigenvalue % Cronbach's
Nhom bién e A .

bién ban dau phuwong sai Alpha
Nhén thite v& moi trudong 4 5,905 28,120 0,780
Nhén thite vé loi ich 6 2,901 13,815 0,766
Gia ca san phadm 3 2,006 9,552 0,837
Tinh thuan tién va san ¢ 3 1,712 8,151 0.704
Xtc tién ctia doanh nghiép 4 1,359 6,470 0,722
Anh huéng xa hoi 5 1,152 5,484 0,793

Phuong sai trich: 71,592%

Nguon: Két qua xw 1y SPSS, 2020

4.3  Phan tich sy khac biét

Kiém dinh ANOVA mét chiéu (véi bién dinh tinh 1a d6 tudi, nghé nghiép va thu nhap) va
kiém dinh student ctia mau ddc 1ap (v6i biéh dinh tinh 1a gidi tinh) véi do tin cay 95% duoc st
dung nham kiém dinh sy khac biét trong danh gia ctia cac nhém nguoi tiéu dung khac nhau vé
cac ddc diém nhan khau hoc. Gia thuyét HO ctia kiém dinh Levene la tat ca cdc nhém mau déu c6
phuong sai dong nhat. Két qua gia tri kiém dinh Sig. déu 16n hon 0,05 nén tat ca nhom bién kiém
dinh déu dap ung diéu kién nay [23].

Két qua phan tich sw khac biét 6 Bang 3 cho thdy, trong sd sau nhom bién tac dong 1én
hanh vi mua ctia ngwoi tiéu dung thi hai nhém hoan toan khong cé sw khac biét trong danh gia
cia ngwoi tiéu dung 1a Nhdn thirc vé moi trwong va Tinh thudn tién va sin cé. Nguoc lai, @ nhém
bién v€ nhan thitc v€ lgi ich, ton tai sy khac biét gitta cdc nhdm nguoi tiéu dung khac nhau vé ca
bon déc tinh nhan khau hoc. V€ gia ca san phdm, ton tai sw khac biét lién quan dén gidi tinh va
thu nhap cua nguoi tiéu dung. Nhom tiéu chi vé anh hudng xa hoi cd sw khac biét ctia nguoi tiéu
dung khac nhau vé gidi tinh va nghé nghiép. Cudi cing, nhém bién xtc tién doanh nghiép chi co
mot su khéc biét lién quan dén do tudi (Bang 4). Cac két qua nay kha twong dong véi dic diém
véan héa ctia nguoi Viét. Phu nit tré thuong déng vai tro ndi tro va quan ly mua sdm thuc pham

trong gia dinh.

Ngoai ra, mtkc gia mua san pham xanh thuong cao hon 15-25% so voéi cac san pham thong
thuong cung loai. Vi vay, viéc tiéu dung san pham nay thuong ciing doi hoi nguoi tiéu dung c6

mttc thu nhap trén trung binh.

11
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Bang 4. Két qua kiém dinh sy khac biét

Pic diém nhan khau hoc

Nhoém tiéu chi danh gia Giditinh D6 tudi nl;i;l?éép Thu nhip
Nhan thitc v& méi truong 0,419 0,260 0,324 0,132
Nhan thtic vé loi ich 0,000** 0,005* 0,011* 0,000*
Gia ca san pham 0,008** 0,118 0,061 0,000*
Tinh thuan tién va sin c6 0,446 0,391 0,237 0,079
Xc tién ctia doanh nghiép 0,369 0,009* 0,082 0,143
Anh huong xa hoi 0,042%* 0,416 0,022* 0,174

Chii thich: * 1a kiém dinh ANOVA mot chiéu ¢6 y nghia thong ké (p < 0,05); ** la ki€ém dinh student

mau doc 1ap c6 y nghia thong ké (p < 0,05).

44  Phan tich hdi quy twong quan

Ngudn: Két qua xt ly SPSS, 2020

Nghién cttu tién hanh céc kiém dinh v€ d6 phu hop cia md hinh twong quan (gia tri R?
hiéu chinh la 0,606 (>0,5) va Sig. cua kiém dinh F la 0,000 (<0,05)), cling nhu kiém dinh vé cac
khuyét tat ctia md hinh (gia tri Durbin-watson = 1,832 ndm trong khoang 1,6-2,6 va cac gié tri VIF

déu bé hon 10). Diéu nay chiing t6 mo hinh ly thuyét cling dat dwoc cac yéu cau dé€ dam bao cd

y nghia [24].

Nhan thirc vé moi truong

Nhan thitc vé lgi ich

Gia ca san pham

Tinh thuan tién va sin co

Xtc tién cta doanh nghiép

Anh huéng xa hoi

Hinh 2. Két qua héi quy twong quan
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Hanh vi
tiéu dung
san pham
xanh cua
nguoi tiéu

dung (HV)

Ngudn: Két qua xt ly SPSS, 2020
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Kiém dinh cac gia thuyét thong ké (H1, H2, H3, H4, H5, H6) duoc chap nhan véi hé s6
hoéi quy chuan hoéa tuong ting lan luot 1a 0,119; 0,469; 0,113; 0,129; 0,138 va 0,380 (Hinh 2). Gia tri
thong ké t twong tng 1an luot 1a 3,205; 2,418; 4,357; 5,664; 2,663 va 2,876.

Phwong trinh hoi quy tong quat cia mo hinh duoc viét lai nhw sau:

HV =1,055+ 0,119 x NTMT + 0,469 x NTLI + 0,113 x GIA + 0,129 x TTSC + 0,138 x
XTDN + 0,380 x AHXH

5 Kétluan

Hién nay, tiéu dung san phdm xanh khong chi la linh vuc kinh doanh day tiém ning ma
thong qua hoat dong kinh t& con gop phan giai quyét cac van dé xa hoi va méi truong. Chinh vi
vay, viéc nghién cttu d€ tim hi€u co ché tac dong dén hanh vi ctia nguoi tiéu dung, chuyén doi
ttr nhén thiec ctia ho dén hanh dong thuc té dang 1a mdi quan tam cta rat nhiéu doanh nghiép va

nha nghién ctru. Két qua thu dwoc tir nghién cttu nay chi ro:

Vé thang do nghién cttu, bén canh cac nhan t6 xuat hién trong hai mo6 hinh nghién cttu
hanh vi tiéu dung phd bién ctia Kotler [19] va ly thuyét vé hanh vi hoach dinh cta Aijen [20] nhw
chuong trinh tiép thi cia doanh nghiép, nhan thic vé mdi treong va anh hudng xa hoi, trong
nghién cttu nay tac gia da dé xuat thém mot s6 nhan t6 méi twong ddi quan trong, nhu: Nhin thirc
vé'loi ich, Gid cd sdn phdm va Tinh thudn tién sin cé. Diéu nay cling b6 sung thém nhiing nhan dinh

trong nghién ctru cua Zhao [8] va Chan [15] vé€ tinh hudéng nghién cttu 6 cac nudc dang phat trién.

Nhitng nguoi tiéu dung nit, tudi 18-50, cd thu nhap dao dong trong khoang 10-15 triéu
déng/thang va lam c4c nghé nghiép nhu can bd vién chitc, kinh doanh budn ban dugc xem la
nhom d6i twong nguoi tiéu dung chinh ctia san pham xanh tai siéu thi Co.opmart Hué. Diéu nay
ciing khd twong dong véi ddc di€ém cuia doi twong khao sat & nhiéu nghién ctu tai Viét Nam [1,
3, 13]. Trong van héa ctia nguoi Viét, phu nit tré thuong déng vai tro ndi trg, quan ly mua sam
thuc pham trong gia dinh. Ngoai ra, mic gia mua san pham xanh thuong cao hon 15-25% so voi
cac san pham thong thuong cung loai. Vi vay, tiéu dung san pham nay thuong cting doi hdi nguoi
tiéu dung c6 muic thu nhép trén trung binh [13].

Két qua phan tich nhan t6 khdm pha va hoi quy tuwong quan cho thdy sau nhom nhan t&
tac dong truc tiép 1én hanh vi mua san pham xanh ctia nguoi tiéu dung tai siéu thi Co.opmart
Hué. Trong d6, Nhdn thitc vé loi ich va Anh hwéng xi héi 1a nhitng nhan t6 c6 tic dong 16n nhat,
v6i hé s6 hoi quy chuan hda 1a 0,469 va 0,380. Diéu nay ciing 1a dé hiéu boi vi loi ich ludn 1a dong
luc quan trong nhat thic ddy hanh vi 1au dai; dong thoi, cdam nhan dwoc 1oi ich sé thuc day viéc
tiéu dung ldp lai cia nguoi tiéu dung [25]. Bén canh do6, véi ddc thu cua van hda cong dong & cac
nudc Chau A, tac dong ctia nhém tham khao, gia dinh, dong nghiép 1én hanh vi mua ctia nguoi
tiéu dung la rat 16n [8].
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Nguoc lai, nhan t6 Gid cd va Nhin thitc vé moi trueong tuy co tac dong t6i hanh vi ctia nguoi
tiéu dung nhung mirc do tac ddng con twong doi thap. Diéu nay xuéat phat tir ddc thu déi tuong
nguoi tiéu dung san pham xanh threong ¢ thu nhap tuong d6i kha so véi mat bang chung cta
xa hoi. Vi vay, loi ich thu dugc sé quan trong hon chi phi ho bo ra [26]. Ngoai ra, hoat ddng quang
bd va giao duc nhéan thirc vé tiéu dung xanh ¢ Viét Nam noi riéng, va cac nudc dang phat trién
ndi chung hién con rat han ché, nén ciing anh huong kha 16n dén nhan thirc ctia nguoi dan vé
véan dé nay [25].

Tém lai, trén co so ly luan vé hanh vi mua ctia nguoi tiéu dung d6i véi san phdm xanh,
cung voi viéc tham khao cac nghién cttu di trede, ching toi da thuc hién cac budc nghién ctru
dinh tinh va dinh lwgng d€ hiéu chinh, xay dung nén thang do danh gia cac nhan t6 anh huong
dén hanh vi mua san pham xanh ctia nguoi tiéu dung tai siéu thi Co.opmart, Hué. Viéc nay giup
cho doanh nghiép nhan dang duoc thém nhiéu yéu td tac dong dén hanh vi ctia nguoi tiéu dung
ngoai nhitng yéu td truyén thong. Két qua nay mang tinh dac thu, xudt phat tir dit liéu nghién
ctru tai mot siéu thi trén dia ban thanh phd Hué. D€ két qua nghién cttu ¢ tinh tong quat cao hon
cho ca hé thong siéu thi ndi riéng va thi truong tiéu dung san pham xanh ¢ Viét Nam néi chung,
can thuc hién nhitng nghién cttu tiép theo & cac thanh pho va dia phuong khac trong ca nudce voi
quy mo bao quat toan bd cac hé thong phan phdi san pham xanh tai do.
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CONSUMER PURCHASING BEHAVIOURS OF GREEN
PRODUCTS AT CO.OPMART SUPERMARKET, HUE BRANCH

Ngo Minh Tam , Duong Dac Quang Hao

University of Economics, Hue University, 99 Ho Dac Di St., Hue, Vietnam

Abstract. This study aims to develop and test the integrated model related to customer purchasing
behaviours of green products at Co.opmart supermarket, Hue. The authors conducted a systematic
randomized questionnaire survey with 150 consumers who have been buying green products at the
supermarket. Regression analysis and differential analysis were applied to the research hypotheses. The
findings indicate that female consumers, aged 18-50, having an income from VND 10 to 15 million, and
working as civil servants and traders, are the most popular customers of green products. Six groups of
factors affect customer purchasing behaviours toward green products, of which, Utility perception and Social
impact are the two most influential groups. Conversely, Prices and Environmental awareness have the most
negligible impact on consumer purchasing behaviour. Finally, there are significant differences in evaluating
different customer groups regarding gender, age, occupation and income when assessing the six factors
mentioned above.

Keywords: purchasing behaviour, consumer, green product, Co.opmart supermarket
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