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CAC YEU TO ANH HUONG DEN Y PINH VA HANH VI
SU DUNG TUI THAN THIEN VOI MOI TRUONG
CUA NGUOI TIEU DUNG TAI CAC SIEU THI
TREN PIA BAN THANH PHO HUE

Cai Trinh Minh Qudc, Hoang Trong Hung*, Pham Lé Hoang Linh, Lé Viét Dan Ha

Truong Dai hoc Kinh t€, DPai hoc Hué, 99 H6 Déc Di, Hué, Viét Nam

Tém tat: Muc tiéu ctia nghién ctru nay 1a x4c dinh cac yéu td tac dong dén y dinh va hanh vi st dung tai
than thién véi méi treong ctia ngudi tiéu dung tai cac siéu thi trén dia ban thanh phé Hué. M6 hinh nghién
cttu duoc thiét 1lap dua trén mé hinh mo réng ctia thuyét hanh vi hoach dinh (TPB — Theory of Planned
Behaviour). Két qua khao sét truec tiép 283 nguoi tiéu dung véi viée st dung mé hinh phuwong trinh cdu trac
tuyén tinh SEM (Structural Equation Modeling) cho thay bon yéu td bao gom: “Thai d6 d6i véi san pham
tai than thién moi treong”, “Chuan dao dic cd nhan”, “Ky vong vé cudc song tot dep cho thé'hé tuong lai”
va “Cac chuong trinh Marketing xanh tai siéu thi” tac dong dén y dinh st dung tti than thién véi moi
truong. Cac yéu td nay tac déng gidn tiép dén hanh vi st dung tti than thién véi méi trudng ctia nguoi tiéu

dung tai cac siéu thi trén dia ban thanh phd Hué.

Tt khéa: hanh vi st dung tai than thién moéi treong, ¥ dinh st dung tai than thién méi truong, ly thuyét
hanh vi hoach dinh

1  Datvan dé

Theo béo cdo ctia Lién hop qudc, modi nam thé gidi st dung 5.000 ty chiéc tGi nhya [1]. D&
phan hay duoc tii nylon can dén hang tram nam, trong khi d6 viéc tai ché'lai rat ton kém va kho
khan. D€ ngan chén sy gia tdng mic do tiéu thu tti nylon nhw hién nay, nhiéu qudc gia trén thé
gi6i da thuc hién chién dich giam thiéu ti nylon, thay vao d6 la viéc st dung san phdm tai than
thién v6i moi treong bat dau tir hé thdng cac siéu thi va ctra hang. Mot sd nudc trén thé gidi dang
tham gia tich curc vao cudc chién chong 6 nhiém méi truong bang cach dwa ra du thao luat cdm

cac siéu thi st dung loai tti nylon dung méot lan.

Tui nylon duoc nguoi dan tai Viét Nam st dung trong khoang vai thap nién gan day va
tac hai cta chiing dén méi truong rat nang né va dang bao dong. Vi vay, van dé giam thiéu st
dung tai nylon va ting cieong stt dung tui than thién v6i méi treong duoc Viét Nam ndi chung
va tinh Thira Thién Hué noéi riéng rat quan tam. Uy ban nhan dan tinh Thira Thién Hué da ban

hanh ké'hoach thue hién phong trao “Néi khong véi tii ni 16ng st dung mét lan” trong giai doan
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2018-2020 trén dia ban tinh [2]. Viéc san xuat kinh doanh huéng dén moi truong xanh bén viing
tro thanh muc tiéu hang dau ctia cac doanh nghiép, dédc biét la cac siéu thi. Cac hé thong siéu thi
toan quoc noéi chung hay cac chi nhanh tai thanh phd Hué ndi riéng da dan thay thé tai nylon
bang tti than thién moi truong.

Viéc thay d6i théi quen khong st dung tai nylon ctia nguoi dan la rat khé nhung khong
phai 1a khong thé. Vi vay, nghién ctru cac nhan t6 tac dong dén y dinh va hanh vi st dung san
pham tai than thién véi moéi truong ctiia nguoi tiéu dung tai cac siéu thi trén dia ban thanh phd

Hué dé tir d6 dé xudt cdc ham y quan tri nhdam ddy manh hoat dong nay la van dé rat can thiét.

2 Cos6ly thuyét
2.1  San phdm than thién mdi truong

Trong nghién cttu nay, ching t6i st dung dinh nghia tai Nghi dinh s& 19/2015/ND-CP [3]
do Chinh phu Viét Nam ban hanh: Sin phdm thin thién véi moi truong la sin phidm ddp 1ing cdc tiéu
chi nhan sinh thdi va dwoc chitng nhin nhan sinh thdi. Mot san pham dwoc danh gia la san pham
than thién v6i moi truong thi san phdm d6 phai dap tng duoc tiéu chi nhan sinh thai 1a tiéu chi

can va phai duoc chiing nhan nhan sinh thai 1a diéu kién du.

2.2 Thuyét hanh vi dg dinh

Nghién cttu nay tiép can ly thuyét hanh vi dw dinh (TPB — Theory of Planned Behaviour)
dé€ phat trién mo hinh cac yéu t6 anh hudng dén hanh vi sit dung tai than thién véi moi treong
(Hinh 1). Trong mo6 hinh thuyét hanh vi du dinh, ngoai hai yéu t6 tac dong dén y dinh hanh vi
cta mot ca nhan la thai d6 va chudn cht quan thi ¢é thém mot yéu t6 nita d6 la nhan thie kiém
soat hanh vi. Nhan thiec kiém soat hanh vi dé€ cap dén kha nang mot ca nhan dé thwc hién mot
hanh vi nhat dinh, phan anh viéc dé dang hay kho khan khi thiec hién hanh vi va viéc thuc hién
hanh vi d6 ¢d bi kiém soat hay han ché hay khong [4]. Theo Thuyét hanh vi du dinh, nhan thic
kiém soat hanh vi va y dinh c6 thé sit dung d€ tac dong truc tiép dén hanh vi. Nhan thic kiém
soat hanh vi vira 1a nhan t6 anh hudng téi y dinh vira la nhan t6 tdc ddng téi hanh vi tiéu dung

thuee té.
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Thai d6

Xu hudng Hanh w1
hanh vi thiee su

Chuén chii quan

Kiém soat hanh

vl cam nhéan

Hinh 1. M5 hinh ly thuyét hanh vi dy dinh

Ngudn: Ajzen [4]

2.3 Mot s6 cong trinh nghién citu lién quan va md hinh nghién ctru dé xuit
Mot s6 cong trinh nghién ctru lién quan

DPa c6 mot s6 cong trinh nghién cttu trede day lién quan dén y dinh va hanh vi sit dung
san pham xanh. Theo cach tiép can tir thuyét hanh vi du dinh ctia Ajzen [4], cac nghién ctu da
dua ra cac yéu t6 anh huong dén y dinh va hanh vi st dung san phdm xanh gom c6 théi do,
chudn chu quan, kiém sodt hanh vi. Trén co s& d6, H6 Huy Tuu va cs. [10] b6 sung thém yéu t&
rui ro va tin tudng trong mo hinh nghién cttu. V6 Thi Bach Hoa [23] bd sung cac yéu t6: ky vong
ve cudc song tot dep cho thé hé treong lai, nhan thirc vé moi treong. Hoang Thi Bao Thoa [11] bd
sung nhan thttc hiéu qua hanh vi tiéu dung, sy san ¢ cua san pham, d6 nhay cam vé gia. Hoang
Trong Hung va cs. [12] con chi ra rang, hai yéu t8 thai d6 d6i véi tiéu dung xanh va méi quan
tam dén moi treong la yéu t6 chinh anh huwong dén y dinh tiéu dung xanh va qua dé anh huong

gian tiép dén hanh vi tiéu dung xanh.

Trong mo hinh nghién cttu cia minh, Agyeman [6] cho thdy cac yéu t6 vé gid, lo ngai vé
moi treong, chat luong, thuwong hiéu, sy thuan tién, do bén va déng goi anh huong dén y dinh
hanh vi tiéu dung san pham than thién méi treong. Laroche va cs. [13] nghién cttu trén cac yéu
t0 vé nhan khdu hoc, su hiéu biét va gid tri. Taufique va cs. [22] dua ra m6 hinh véi cac yéu t&
anh huong dén hanh vi tiéu dung than thién v6i méi treong bao gom kién thiee vé moi trueong,
kién thic vé nhan sinh thai, thai dd d6i véi moi treong va su tin twdng vao nhan sinh thai.

Mac du cac nghién ctru néu trén da sit dung mo hinh TPB mo rong dé nghién ctiru y dinh
va hanh vi nguoi tiéu dung, nhung dé cha yéu la nghién cttu trén san pham xanh cht chua
nghién cttu cu thé trén san pham tai than thién moi truong. Trong nghién ctu nay, nhom tac gia

stt dung mo6 hinh TPB mo rong véi su bd sung thém cac nhan td vé chuan dao ditic ca nhan, ky
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vong vé cudc song tot dep cho thé hé twong lai va cac chuong trinh marketing xanh tai cac siéu
thi d€ danh gia, hiéu ro hon y dinh va hanh vi cua nguoi tiéu dung d6i voi san phdm tai than
thién moi truong. Bén canh d6, nghién ctu ciing hudéng dén nhirng nguoi tiéu dung tai cac cac
siéu thi trén dia ban Thanh phd Hué, d6i tiong mua sdm va st dung twong d6i 16n cac san pham

tai mua sam.
M6 hinh nghién ctru dé xuét

Nghién cttu ctia Ajzen [4] chi ra rdng, thai d6 1a mot trong nhitng yéu t& anh hudng dén
hanh vi. Thai d¢ dwgc dinh nghia la suw sin sang tinh than c6 dugc tir kinh nghiém, tao ra anh
hudng tryc tiép dén phan ting ciia mdt cd nhan d6i voi cac d6i twong hay tinh huéng ma nguoi
d¢ tiép xtc [7]. Theo md hinh thai d6 va hanh vi cia McShane va Von Glinow [14], thai d6 bao
gom niém tin, cam xuc va hanh vi chu y. Thai d6 1a nhan t6 tac dong manh nhéat dén y dinh va
qua d6 tac dong gian tiép dén hanh vi [12]. Ngoai ra, thai d con déng vai tro trung gian trong
moi quan hé gitta cac yéu t6 moéi quan tdm vé mdi truong, ni€m tin dao dc voi y dinh [21]. Gia
thuyét nghién ctru sau duoc dé xuét:

Hu: Théi d§ d6i vdi san phdm tii thin thién v6i moi trwong dnh hwong dén y dinh sie dung tiii thin
thién moi trieong

Tiéu chuan cht quan la nhan thitc ctia nhitng nguoi anh huong sé nghi rang cd nhan d6
nén hay khong nén thyc hién hanh vi [4]. Céc tiéu chudn chu quan duoc xac dinh boi ap luc xa
hoi, nhan thire tir nhitng nguoi khac d€ mot ca nhan cw x theo mot cach nhat dinh. Moi quan hé
gitta viéc mua ciia nguoi tiéu dung va tac dong ctia nhitng ngwoi anh huong do6 chinh la mic do
tdc dong ctia yéu td chuan chu quan dén y dinh mua sam ctia nguoi tiéu dung. Cac nghién ctru
khéc nhau d chi ra rang tiéu chudn chtt quan hay ap luc xa hoi rat quan trong trong nhan thic

cua mot cd nhan va hanh vi cia nguoi do [8, 10]. Gia thuyét nghién ctru sau duoc dé xuat:
Ho: Cic tiéu chudn chii quan dnh hwéng tich cwee dén y dinh sie dung tii than thién moi truong

D¢ thuc hién hanh vi thi nguoi tiéu dung phu thudc vao nhiing ngudn lyc va co hoi s&n
6, hay néi cach khac chinh la su dé dang hodc khoé khan khi thyc hién hanh vi d6. Ajzen [4] cho
rféng, nhan thic kiém soat hanh vi tac dong dén y dinh va hanh déng. Néu chu thé cam nhéan
chinh xac vé mitc d0 kiém soat ctia minh thi né con dw bdo ca hanh vi. Nhan thitc kiém soat hanh
vi bao gom nhén thitc vé kha nang va y thirc kiém soat tinh huéng. Gia thuyét nghién ctru sau

duoc dé xuat:
Hs: Nhdn thirc kiéim sodt hanh vi dnh hwéng tich cwc dén y dinh ste dung tiii thin thién moi trieong

Chuan muc dao duic 1a nhitng quy tac dao ditc dugce xa hoi cong nhan ma moi nguroi xem
dé 1a thude do d€ diéu chinh hanh vi ctia minh. Chudn muyc dao diic ca nhan tac dong dén viéc

hinh thanh thai d6 dao ditc. O nghién cttu nay, téc gia nghién cttu vé tam ly ctia cac c4 nhan trong
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viéc bao vé moi truong, cling nhu hanh vi st dung tai than thién méi treong. Gia thuyét nghién

ctru sau dwoc dé xuét:
Ha: Chudn dao dikc cd nhin anh hwéng tich cwc dén y dinh siv dung tii than thign moi trieong

Céc anh hudng xa hoi thong thuwong duoc gia stt &€ ndm bt cac cam nhéan ctia ca nhan vé
nhitng nguoi khac, quan trong trong moi treong séng ctia ho va mong mudn ho ting xt theo mot
cach thiec nhat dinh [4]. Anh huwong ctia Xa hdi thong qua sw ky vong tac dong dén y dinh cta

nguoi tiéu dung. Gia thuyét nghién ctru sau duoc dé xuat:

Hs: Ky vong vé cuc song tot dep cho thé'hé twong lai danh hwdng tich cyec dén y dinh sir dung tili

than thién moi trwong

Marketing xanh hay marketing mdi trueong bao gdm tét ca cac hoat dong nham dap ting
nhu cau cua con nguoi va gay ra it anh hudng xau dén méi truong ty nhién [16]. Marketing xanh
dan tré nén quan trong trong viéc phat trién cua doanh nghiép cting nhu thu hat khach hang.
Anh huwong ctia Marketing xanh 1a mot bién s& doc 1ap va téc dong trong viéc giai thich y dinh
tiéu dung. Gia thuyét nghién cttu sau duoc dé xuat:

He: Cidc chwong trinh Marketing xanh tai siéu thi dnh hwong tich cyec dén y dinh sie dung tiii thin
thién moi trieong

Theo mo6 hinh TPB, y dinh quyét dinh hanh vi thyc hién cua mot nguoi. Y dinh duoc xem
la bao gom cac yéu td dong co cd anh huwong dén hanh vi cuia ca nhan [4]. Ngoai ra, y dinh duwoc
xem nhu 1a tién than va la du doan tot nhat ctia hanh vi [5]. Y dinh mua la mot nhan t& quyét
dinh cho hanh vi mua. Gia thuyét nghién cttu sau duoc dé xuat:

H7: Y dinh ste dung tili thin thién méi trieong dnh hwéng tich cyc dén hanh vi ste dung tili thin
thién moi triong

M6 hinh nghién cttu d€ xuat duoc thé hién qua Hinh 2.
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Théi d6 d6i véi san phdm tui than —
thién moi treong

Céc tiéu chuén cht quan

Nhan thttc kiém soat hanh vi

Y dinh st dung tui Hanh vi st dung tai
__| than thién moi treong }—| than thién moi truong

Chuan dao dttc cd nhan

Ky vong vé cudc song tot dep cho
thé& hé tuong lai

Cac chwong trinh Marketing xanh

tai siéu thi

Hinh 2. M6 hinh nghién cttu d€ xuat

3  Phuong phap
3.1 Thu thip va phan tich sé liéu

Nghién ctru stt dung phuong phap chon mau phi x4c suat nham tiét kiém chi phi di lai va
dé tiép can d6i tuong. Vi d6i tuong duoc khao sat rat da dang va phan bd trén dia ban rong nén
phuong phap chon mau thuan tién 1a phit hop véi nghién ctru nay. Theo Hair va cs. [9] thi s&
lwong mau duoc chon phai gap 5 1an bién quan sat. Nghién ctru nay st dung 26 bién quan st
nén so lugng mau toi thiéu 1a 130 mau. Ngoai ra, d€ kiém dinh duoc cdc moi lién hé trong mo
hinh stt dung md hinh cau trtc tuyén tinh SEM (Structural Equaion Modeling), nghién cttu can
c6 toi thiéu 1a 200 mau [9]; tuy nhién, d€ tranh truong hop cac phiéu dién khong day du thong
tin va cac phiéu khong dam bao dd tin ciy can thiét, nhom tac gia st dung 300 phiéu. Ba tram
nguoi tiéu dung dwgc khao sat truc tiép tai cac siéu thi trén dia ban thanh phd Hué va thu duoc
283 phiéu tra 1oi hop 1&. Viéc diéu tra duoc tién hanh tai ba siéu thi: Big C, Co.opmart va Vinmart.

Két qua khao sat dugc phan tich bang phadn mém thong ké SPSS 22.0 va AMOS 22. Céc
thang do duockiém dinh d0 tin cay, do cac thang do trong nghién cttu duoc ké'thtra tir cac nghién
ctru trude day nén phan tich nhan t& khang dinh (CFA — Confirmatory Factor Analysis) duoc
thuc hién dé€ kiém tra m6 hinh do luong c6 dat yéu cau hay khong. Nghién cttu st dung chi s6
10
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”Chi-square” diéu chinh theo bac tw do (CMIN/df), chi so thich hgp so sanh CFI (Comparative
Fit Index), chi s& GFI (Goodness of Fix Index), chi s& Tucker va Lewin TLI va chi s6 RMSEA (Root
Mean Square Error of Approximation). Néu mét mo hinh phut hgp véi dir liéu thi treong thi cac
gia tri TLI, CFL, GFI > 0,9; CMIN/df < 3 va RMSEA < 0,08 [18] d€ do luong muic d6 phu hop cua
nghién cttu véi thi truong. Ngoai ra, phan tich nhan t6 khang dinh con thuc hién cac danh gia
khac nhw danh gia d¢ tin cay thang do, tinh nguyén don, don hudng, gia tri hoi tu va gia tri phan
biét cua thang do. Cudi cung, md hinh cau trac tuyén tinh SEM (Structural Equation Modeling)
duoc st dung d€ kiém chiing sw anh hudng cua cac nhan t6 dén y dinh va hanh vi sit dung tai

than thién voi moi treong.
3.2 Thang do

C4c thang do sit dung dé€ phan tich trong nghién ctu nay hau hét la cac thang do da duoc
st dung trong cac nghién ctru trude day, dugc dich sang tiéng Viét (néu la thang do tiéng Anh)
va hiéu chinh lai cho phtt hgp v6i b6i canh nghién ctru. Thang do Likert 5 mirc d0 tir 1 (hoan
toan khong déng y) dén 5 (hoan toan dong y) dugc st dung trong nghién ctru nay. Thang do cu

thé cac bién duoc thé hién trong Bang 1.

Bang 1. Thang do céc bién trong mé hinh nghién ctu

Thang do Ky hiéu Hang muc cau héi Nguon
THAIDO1 St dung tai than thién moi treong la
Thai db déi mot y kién dung.
v6i san pham  THAIDO2 St dung tai than thién moi truong la .
. . . e . ~ Sun va cs. [20]
tai than thién mot quyét dinh sang suot.
moi traong  THAIDO3 Téi thich ¥ tuéng str dung tdi than thién
moi treong.
TIEUCHUAN1 Quyét dinh mua sdm cta ti chiu anh
hwong ctia nhitng nguoi trong gia dinh.
TIEUCHUAN?2 Hau hét nhiing nguoi than cua t6i déu
nghi réng toi nén dung san pham tai
L o than thién moéi truong.
Cac tiéu chuan Ai
cht quan TIEUCHUAN3 Cac phuong tién thong tin dai chdang jzen [5]
(bdo dai, TV, internet...) khuyén khich
stt dung tai than thién méi treong.
nguoi tiéu dung mua cac san pham tai
than thién v6i moi treong.
Nhan thirc KIEMSOAT1 Tt bo théi quen st dung tai nylon bang
kiém soat cach st dung tdi than thién phu thudc Ajzen [5]
hanh vi vao quyét tim cuia ban than toi.

11
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Thang do Ky hiéu Hang muc ciu hoi Nguon
KIEMSOAT2 Toi 6 thé mua san phdm tdi than thién
moéi treong néu toi mudn.
KIEMSOAT3 Déi véi téi mua cac san phadm tai than
thién véi moi truong 1a viée dé dang.
DAODUC1 Toi cam thay c6 16i néu khong tham gia
vao nhitng hanh vi bao vé moi treong
trong cudc song hang ngay.
. DAODUC2 T6i tin rang t6i c6 nghia vu dao dtc
Chuan dao A , A \
PR trong viéc gia ting skt dung tui than Ru va cs. [17]
dttc ca nhan LA N R
thién mo6i trueong.
DAODUC3 Gia ting sit dung tai than thién moi
treong 1la mot trong nhitng nguyén tic
cda toi trong viéc bao vé mai trueong.
KYVONGI1 T6i mong mudn thé'hé twong lai sé duoc
song trong moi truong trong lanh hon.
Ky vong vé KYVONG2 T6i mong muén thé hé tuong lai khdng
cudc song tot phai ganh chiu nhitng hdu qua thién tai Vo Thi Bach
dep cho thé hé nang né do bién ddi khi hdu. Hoa [23]
twonglai  KyyONG3 Té6i mong mudh thé hé tuong lai khoe
manh, gidm thiéu s6 nguoi mac bénh do
tac hai cua rdc thai tai nylon gdy ra.
MARXANH1 Cé4c siéu thi thyee hién nhiéu chién dich
quang ba marketing xanh va bao vé moéi
Cac chwong truong.
trinh MARXANH2 CA4c siéu thi thire hién nhiéu chinh sach
Marketing nhdm quang b4 tGi than thién mo6i  Tuw phét trién
xanh tai siéu trueong.
thi MARXANH3 Céc siéu thi thuc hién nhiéu chinh sach
nhdm khuyén khich khach hang st
dung tai than thién moéi trueong.
HANHVI1 Toi thuong mua hodc mang san pham
tai than thién véi moéi treong khi mua
Hanh vi sit sam tai siéu thi.
dunig tai th.én HANHVI2 Kh1 téi quér}AmangA .hoéc\mangAlfhéng‘ du Sharp va cs. [18]
thién moi tai than thién moi treong, t6i thuwong
treong mua thém tai than thién moéi trueong.
HANHVI3 T6i mua hodc mang tai than thién moi
treong mot cach thuong xuyén.
Y dinh st YDINH1 T6i s€ mua va st dung lai cac san phadm .
s fa A g A Paul va cs. [15]
dung tai than tai than thién véi moi treong.
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Thang do Ky hiéu Hang muc cau hoi Nguon
thién moi YDINH2 T6i sé sin long mua va st dung lai cac
treong san phdm tdi than thién véi méi trueong

cho ca nhan va gia dinh.

YDINH3 T6i & nd lywc d€ mua va st dung lai san
pham tdi than thién v6i mdi truong.

YDINH4 Toi sé khuyén khich nguoi than, ban be
stt dung san pham tii than thién véi moi
truong.

Nguon: Tu tong hop ciia nhém nghién ctu
3.3 Mau nghién cttu

Mau nghién ctru cudi cung thu thap gdm 283 nguoi tieu dung, trong d6 29,0% la nam.
Nguoi duge phong van kha tré, trong d6 2,1% c6 d6 tudi dudi 18; 47,3% tir 18 dén 29 tudi; 29,3%
ttr 30 dén 39 tudi; 17,0% tir 40 dén 49 tudi va 4,2% trén 50 tudi. Vé trinh dd hoc van, 6,7 % cé trinh
d6 trung hoc; 19,1% c6 trinh d6 trung cip/cao déng; 53,7% c6 trinh d6 dai hoc va 20,5% s nguoi
trinh d¢ sau dai hoc. Trong 283 nguoi duwoc phong van, 42,0% la nhan vién cong ty; 26,1% la can
bd, cong chirc, vién chikc; 15,9% la sinh vién/hoc sinh; 9,2% la ngwoi ndi tro va 2,5% la ndéng dan.
V& thu nhép, do s6 lugng nguoi tré chiém ty trong cao nén thu nhép khoéng qué cao, trong do
38,5% c6 mikc thu nhap dwdi 5 triéu dong; 40,6% c6 muc thu nhap tir 5 dén dudi 10 triéu dong;
14,8% c6 murc thu nhap tir 10 dén 20 triéu dong va 6,0% c6 mtec thu nhap tir 20 triéu dong tro 1én.

4 Kétqua
41 Mo ta chung

V& muttc d§ thuong xuyén mua sam tai cac siéu thi trén dia ban thanh phd Hué, trong 283
nguoi duoc diéu tra, 29,3% danh gia khong thuong xuyén; 45,2% thinh thoang va cé 25,4%
thwong xuyén mua sdm tai céc siéu thi. Doi véi mie d0 st dung tai than thién moi truong, 8,5%
danh gia chua ting st dung; 44,9% danh gia khong st dung thuong xuyén; 32,9% thinh thoang
st dung va 13,8% thuong xuyén st dung tui than thién véi moi truong,.
42 Kiém dinh d9 tin ciy ctia thang do

Két qua kiém dinh Cronbach’s Alpha (Bang 2) cho thdy 8 thang do dwoc gitt nguyén voi
hé s6 déu 16n hon 0,7. Tt ca cac bién déu cd hé sd twong quan bién tdng 1én hon 0,3 va hé s6

Cronbach’s Alpha néu loai bién van thap hon Cronbach’s Alpha chung.
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Bang 2. Két qua kiém dinh Cronbach’s Alpha cho bién doc 1ap va bién phu thudc

Thang do S6 bién quan sat Cronbach’s
Trudc Sau Alpha
Thai d6 doi véi san phdm ti than thién moi trudong 3 3 0,899
C4c tiéu chuédn chu quan 4 4 0,846
Nhan thttc kiém soat hanh vi 3 3 0,768
Chuén dao dttc cd nhan 3 3 0,863
Ky vong vé cudc song tot dep cho thé'hé twong lai 3 3 0,917
Cac chuwong trinh Marketing xanh tai siéu thi 3 3 0,922
Y dinh st dung tai than thién moéi treong 4 4 0,931
Hanh vi st dung tai than thién moi treong 3 3 0,793

Nguon: Két qua x ly s6 liéu trén SPSS 22
4.3  Phan tich nhan t6 kham pha

Vi céc bién duoc chuyén tai tir cac nghién cttu 6 nude ngoai va c6 diéu chinh cho phu hop
v6i bdi canh nghién cttu, trong d6 bién Cic chirong trinh Marketing xanh tqi siéu thi do nhém nghién
ctru tie phat trién, nghién ctru tién hanh thyc hién phan tich nhan t6 khdam phé EFA (Exploratory
Factor Analysis). Theo Hair va cs. [9], hé s0 tai nhan t6 hay trong s6 nhan t& (Factor loading) la
chi tiéu d€ dam bao murc y nghia thiét thuwee ctia EFA. Diéu kién d€ phan tich nhan t6 kham pha
phai thoa man cac yéu cau:

Heé s6 tai nhan t6 (Factor loading) > 0,5.

0,5 <KMO <1, trong d6 hé s6 KMO (Kaiser-Meyer-Olkin) 1a chi s6 do luwong su thich hop
cua phan tich nhan t6; hé s6 nay cang 16n thi y nghia phan tich nhan té cang phu hop.

- Kiém dinh Bartlett c6 y nghia thong ké voi gia tri Sig. < 0,05, dat dwgc diéu kién nay c6
nghia cac bién c6 twong quan véi nhau va thoa man diéu kién phéan tich nhéan t6.

— Tién hanh phan tich nhan t6 kham pha cho toan by thang do va thu duoc hé sd tai cac
nhan t6 déu 16n hon 0,5 (Bang 3).

— Phan trdm phwong sai trich (Percentage of variance) thé hién phan tram bién thién cua
cac bién quan sat, hay cho biét nhan td giai thich dwoc bao nhiéu phan tram bién thién cta dir

liéu; hé s6 nay dat yéu cau khi 16n hon 50%.

Gia tri KMO = 0,841 > 0,5 diéu nay khéng dinh di liéu dung d€ phan tich nhan t6 la hoan
toan phu hop. Két qua kiém dinh Barlett 1a 3654,877 v6i muic y nghia Sig. = 0,000 nhé hon 0,05.

Diéu nay c6 nghia la cac bién c6 twong quan voi nhau. Phan tram phwong sai trich c6 gia tri 1a
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Bang 3. Hé s tai cdc nhan to

Bién quan sat

Nhém nhan t&

1 2 3 4 5 6

TIEUCHUAN?2
TIEUCHUAN3
TIEUCHUAN1
TIEUCHUAN4
KYVONG3
KYVONG2
KYVONGI1
MARXANHI1
MARXANH2
MARXANH3
THAIDO3
THAIDO2
THAIDO1
DAODUC2
DAODUC1
DAODUC3
KIEMSOATS3
KIEMSOAT?2
KIEMSOAT1

0,818
0,806
0,758
0,748
0,907
0,889
0,807
0,909
0,888
0,850
0,862
0,862
0,828
0,855
0,828
0,795
0,826
0,795
0,747

79,544% 16n hon 50% nén c6 thé ndi rang 6 nhan td nay giai thich dwoc 79,544% su bién thién cta

dir liéu.
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Bang 4. Céc chi s6 danh gia sy phtt hop ctia mé hinh

Chi s6 danh gia Gia tri
CMIN/df 2,354
TLI 0,915
CFI 0,857
GFI 0,929
RMSEA 0,069

Nguon: Két qua xr ly s6'liéu trén AMOS 22

44  Phan tich nhén t6 khang dinh

Nham danh gia do tin cay va do gid tri cdc thang do, nghién ctru tién hanh phan tich nhan
t6 khang dinh.

Thit nhat: Do lwong mitc 46 phu hgp ctia mé hinh

Nghién ctru st dung cac chi s6 sau d€ danh gia mic d6 phut hop ctia mé hinh: Chi-square
diéu chinh bac tw do CMIN/df < 3; Chi s6 Tucker va Lewis TLI > 0,9; Chi s& thich hop so sanh
CFI > 0,9; chi s6 GFI > 0,9 va Chi s&6 RMSEA < 0,08. Cé4c chi s6 nay ¢ Bang 4 déu c6 gia tri thoa
man voi diéu kién, vi vay cé thé coi m6 hinh nghién cttu phtt hop véi dir liéu.

Thit hai: Panh gia d¢ tin cdy thang do

Bang 5. D tin cy téng hop va tdng phuong sai rut trich cac khai niém

Do tin cdy ~ Téng phuwong sai

Khai niém téng hop rat trich
(CR) (AVE)
Théi d6 d6i véi san phdm tii than thién méi truong 0,9 0,751
Cac tiéu chudn chu quan 0,846 0,591
Nhaén thtrc kiém soat hanh vi 0,793 0,566
Chuan dao dtc cd nhan 0,866 0,648
Ky vong vé cudc song tot dep cho thé'hé tuong lai 0,919 0,792
Cac chuong trinh Marketing xanh tai siéu thi 0,923 0,800
Y dinh st dung tdi than thién méi truong 0,931 0,771
Hanh vi st dung tai than thién moéi treong 0,794 0,562

Nguodn: Két qua xtx 1y s6 liéu trén AMOS 22 va phan mém Excel
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D€ danh gia do tin cdy cta thang do, nghién ctru nay st dung cac chi s6: D tin cay tong
hop (CR), tong phuong sai rut trich (AVE) (Bang 5) va hé sd Cronbach’s Alpha (da phan tich

trong muc 4.1).

Céc gid tri d0 tin cay tong hop va tdng phuong sai rat trich cua cac thang do nhin chung
déu thoa man yéu cau CR > 0,7 va AVE > 0,5. Nhu vay, qua Bang 4 c6 thé khang dinh céc thang

do dat yéu cau.
Thit ba: Kiém dinh gia tri hdi tu

Két qua kiém dinh CFA bang AMOS 20 cho thay tat ca cac bién quan sat déu cé trong s&
v6i gid tri 16n hon 0,5, cac gia tri p déu nho hon 0,05 ttc 1a ¢ y nghia thong ké. Mac khac, cac gia
tri AVE déu thoa méan yéu cau. Ttr cac két qua trén co thé két luan thang do dat duoc gid tri hoi

tu.
Thtt tu: Tinh nguyén don

Theo Steenkamp va Van Trijp [19], mtc 46 phtt hop m6 hinh véi dit liéu thi trieong cho
ching ta diéu kién can va du d€ cho tap bién quan sat dat dwoc tinh nguyén don, trir truong hop
sai s ctia cac bién quan sat c6 twong quan véi nhau. Tt két qua thu dugc, mo hinh dwoc xem la
pht hop véi dit liéu thi treong va khong cd tuong quan gitra cac sai s6 do lwong nén cé thé két
luan né dat tinh nguyén don.

Th nam: Gia tri phan biét

Gia tri phan biét duoc danh gia qua hai tiéu chi: (1) Hé sd twong quan gitta cac nhan to
khac 1; (2) Gia tri can bac hai ctia tong phuong sai rat trich mét khai niém so véi khai niém con
lai. Két qua cho thay cac yéu ciu nay déu dat, c thé két luan rang cac khéi niém hay thang do

dat gia tri phan biét

4.5 K&t qua md hinh ciu tric tuyén tinh SEM

Mot mo hinh dwgc danh gia la phu hop véi dix liéu thi treong khi dadm bao cac chi s6
CMINY/df < 3; TLI, CFI, GFI 2 0,9 va RMSEA < 0,08. Nhu vay, cac chi s6 CMIN/df = 2,633; TLI =
0,931; CFI = 0,883; GFI = 0,943 va RMSEA = 0,076 dat yéu cau nén c6 thé két ludn mo hinh phu
hop voi dit liéu nghién ctru.

Viéc x ly md hinh cho thady ndm nhan t6 gom “Thai do doi véi san pham tai than thién
moi treong”, “Chudn dao dirc ca nhan”, “Ky vong vé cudc song tot dep cho thé hé tuong lai”,
“Cac chuong trinh Marketing xanh tai siéu thi” va “Y dinh st dung tti than thién moi treong”

o gia tri p nho hon 0,05 (Bang 6).
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Bang 6. Két qua m6 hinh cdc nhén t6 anh huong dén y dinh va hanh vi sit dung san phdm ti than

thién véi moi treong

Tac dong mo hinh cdu tric Hé s6 SE p

Thai d6 d6i véi san pham tui than thién méi truong — Y dinh

, AL 1A A 0,240 0,063 0,000
st dung tti than thién moi trieong
Cht‘lan dao dttc cd nhan — Y dinh st dung tai than thién moi 0311 0,070 0,000
truong
K7y vong Ve cu?c so.rig totflep c\ho thé&'hé twong lai — Y dinh 0,209 0,068 0,000
stt dung tai than thién moéi treong
Cac chEr'on% trm'fl Malilfetm‘g xanh tai siéu thi — Y dinh st 0156 0,046 0,005
dung tai than thién méi treong
Y dinh st dung tui than thién moéi truong — Hanh vi st dung 0,653 0,079 0,000

tai than thién moi treong

Nguon: Két qua x ly trén AMOS

Két qua nghién ctru cho thdy thai d6 ddi voi san pham tui than thién moi truong, chudn
dao dtrc ca nhan, ky vong vé cudc song tot dep cho thé hé twong lai, cdc chuong trinh Marketing
xanh tai siéu thi c6 mitc 46 anh huwong dén hanh vi st dung tai than thién moi truong thong qua
y dinh st dung tdi than thién mdi treong véi trong sd chwa chudn hoa cd gid tri tuyét d6i 1an lwot
la 0,240; 0,311; 0,209; 0,156. Nhu vay c6 thé két luan ré”mg, cac gia thuyét Hi, Hs, Hs, He, H7 duoc
chdp nhan & d¢ tin cay 95%. Trong d6, chuan dao dic ca nhan la nhan t6 tac dong manh nhat va
cac chuong trinh Marketing xanh c6 tac dong it nhat dén y dinh stt dung tai than thién moi
treong. Két qua cling cho thay 2 bién cac tiéu chudn cht quan va nhan thiec kiém soat hanh vi
khong c6 tac dong c6 y nghia dén y dinh st dung tai than thién moéi truwong (p > 0,05). Ngoai ra,
két qua ciing cho thdy y dinh sit dung c6 tac dong lon dén hanh vi sit dung tai than thién moi

treong vai trong s6 da chuan hoda co gia tri tuyét d6i la 0,653.

5  Kétluin va cdc ham y quan tri

Két qua nghién ctru cho thay rang nhan t& “Chuan dao dtic cd nhan” téc dong manh nhat
dén y dinh st dung tai than thién mdi truong cta nguoi dan trén dia ban thanh phd Hué, tiép
theo d¢ lan luot 1a cdc nhan t6 thai d§ doi véi san pham tai than thién moi truong, ky vong vé
cudc song tot dep cho thé hé tuong lai, cadc chuong trinh Marketing tai siéu thi. D& hanh vi st
dung tai than thién véi moi treong ctia nguoi dan ngay cang phd bién bién hon, cac ham y dwoc

dé xuét bao gom:
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— Tuyén truyén va nang cao nhan thic cia ngwoi tiéu dung trong viéc bao vé moi truong
ciing nhu st dung tai than thién véi moéi treong thong qua viéc tuyén truyén tai cac siéu thi,

trung tam thwong mai, treong hoc.

— Cht trong hon cong tadc marketing vé cac san phdm tai than thién véi moi treong va giam
gia thanh san pham.

— Khuyén khich cac siéu thi, trung tim mua sam phét trién san phdm tdi than thién moi

treong hudng dén nguoi tiéu dung véi cac chién luoc kinh doanh trong dai han.

— Cac doanh nghiép can tang d6 phu séng va nhan dién cic san phdm tui than thién véi
moi truong bang cac churong trinh xtc tiéh san pham tir thanh thi dén nong thon.

Nghién cttu nay chi di€u tra voi 283 nguoi tiéu dung tai cac siéu thi trén dia ban thanh phd
Hué, phuong phap chon mau thuan tién nén chura mang tinh khéi quét cao, pham vi nghién cttu
nho. Cac nghién cttu tiép theo cdn mé rong pham vi diéu tra d€ két qua nghién ctru cao hon va
sat véi thuc té’hon, dong thoi nghién cttu nhiéu yéu td khac anh huong dén y dinh va thoéi quen
stt dung tui than thién moi truong d€ c6 nhitng giai phap thiét thuc nang cao y thirc bao vé moi

treong ctia nguoi tiéu dung.
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FACTORS AFFECTING CONSUMERS’ INTENTION AND
BEHAVIOR TOWARDS USING ECO-FRIENDLY BAGS IN
SUPERMARKETS IN HUE CITY

Cai Trinh Minh Quoc, Hoang Trong Hung*, Pham Le Hoang Linh, Le Viet Dan Ha

University of Economics, Hue University, 99 Ho Dac Di St., Hue, Vietnam

Abstract: The objective of this study is to identify factors affecting consumers’ intention and behavior
towards using eco-friendly bags in supermarkets in Hue city. The research is based on the extended model
of TPB (Theory of Planned Behavior). Using a sample of 283 consumers and applying Structural Equation
Modeling (SEM) in data analysis, the authors discovered that four factors affect consumers’ intention to use
eco-friendly bags, thereby indirectly influencing their behavior. These four factors include “attitude toward

eco-friendly bags”, “personal ethical standards”, “expectations for a good life for future generations”, and

“green marketing programs at supermarkets”.

Keywords: behavior, eco-friendly bags, intention, theory of planned behavior
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