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Tém tit. Du lich cham séc stec khoe da xuat hién tir 1au va trong boi canh dich bénh da tré thanh mot xu huéng
moi cta du lich thé giéi. Viét Nam néi chung va Thita Thién Hué ndi riéng cd rat nhiéu tiém ning nhung chua
¢6 san phdm dich vu cu thé d€ phat trién du lich cham sdc stic khoe. Dya trén tong quan ly thuyét, nghién ctru
tap trung xac dinh murc d6 can thiét cua cac dich vu/ hoat ddng CSSK nén c¢é & Hué trén co so 6 nhém hoat
dong chinh vé: (1) thé chat; (2) tam tri va co thé; (3) tam linh va két néi ban than; (4) cam xuc ca nhén; (5) thién
nhién va (6) xa hoi. St dung phuong phép diéu tra bang bang héi véi 200 khach du lich 6 hidu biét vé cham
soc stic khoe, mét s6 hoat déng duge danh gia & muitc d6 can thiét cao nhu: tham quan cac canh quan thién
nhién, dap xe, di b, danh thoi gian trai nghiém cung gia dinh/ban be, doc sach, danh thoi gian cho ban than,
tam sudi khoang néng... Pong thoi, két qua cling cho thay su khac biét trong y kién danh gia ctia cdc nhém
du khach theo mét s6 ddc diém nhan khau hoc. Ttr d6, bai viét dé xuat 6 nhom giai phap vé phat trién san
pham du lich chdm séc sttc khoe tai tinh Thira Thién Hué.
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Abstract. Wellness tourism has been around for a long time, and in the context of the pandemic, it has
emerged as a new global tourism trend. Vietnam in general, and Thua Thien Hue in particular, have a lot of
promise, but there aren't any specific products or services to help boost wellness tourism. Based on liturature
review, the study focuses on estimating the necessity of wellness services/activities that should be available

in Hue based on six major groups of: (1) physical; (2) mind and body; (3) spiritual and self-connected; (4)
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personal growth; (5) nature-oriented; and (6) social activities. Using a questionnaire survey method with
200 tourists who are knowledgeable about wellness, a number of activities such as visiting natural
landscapes, cycling, walking, spending time experiencing with family/friends, reading books, spending time
for yourself, bathing in hot springs... were rated as highly necessary. Simultaneously, the results
demonstrate that different groups of tourists have varied perspectives based on demographic criterion.
Some orientations and proposals for developing wellness tourism products in Thua Thien Hue province are

offered through 6 main solutions on primary groups of activities.

Keywords: wellness tourism, tourist, activity, Thua Thien Hue

1 Pit van deé

Sau hon 2 ndm dong bang boi COVID-19, ndm 2021 dugc xem nhu 1a thoi diém dé thiét 1ap
lai du lich thé gidi [1]. Nhiéu chuyén gia da du bao trong thoi gian téi xu hudng du lich sé 6 su
thay ddi ro rét, ddc biét sé khong con la nhitng chuyén di du lich tham quan don thuan ma thay
vao d6 la hinh thiec du lich két hop cham sdc, cai thién stic khoe [2]. Bao cao cia GWI vé nén kinh
t& cham soc stec khoe (CSSK) toan cau ndm 2021 da cap nhat nhing dit liéu mai tao nén su tong
quan méi la vé thi treong du lich CSSK, cu thé, ndm 2019, du lich CSSK dat ky luc 720 ty d0 la,
dén nam 2020 do anh hudng cta dai dich Covid 19 ngudn thu tir hoat dong nay, giam con 436 ty
d6 la. Twong lai 6 ve rat twoi sang khi GWI du bo thi treong CSSK sé dat 1,3 nghin ty d6 la - toc
d6 tang treong nhanh nhat so voi bat ky thi truong nao vao nam 2025 [3].

Duoc thién nhién wvu &i, Viét Nam ¢6 nhiéu tai nguyén va loi thé d€ phat trién loai hinh du
lich CSSK nhuw duong bo bién dai hon 3000km trai dai tir Bdc dén Nam, gan 400 sudi khoang néng
trén ca nudc, hé thdng chtia chién rong khap, hé thong Pong Y va Tay Y phét trién... Nhitng tiém
nang nay dong vai tro rat 16n trong viéc xay dung loai hinh du lich CSSK tai Viét Nam. Riéng tinh
Thtra Thién Hué (TTH) cling duoc thién nhién wu dai khi c6 2 ngudn nude khoang néng dat chuan
dam bao cho sttc khoe va da duogc dua vao khai thac, hinh thanh nén cdc khu nghi dudng phuc vu
cho strc khoe va du lich nhwr Khu nghi duéng Alba Wellness Valley by Fusion hay Kawara My An
Onsen Resort...

Thue t€ cho thay, Chuong trinh stic khoe toan cau duoc td chiic vao thang 9 hang nam
(ttr 2017 dén nay) nham kich cau du lich gén véi loai hinh “Wellness Tourism” ciing da thu huat
luong du khach dang k& dén Hué [4]. “Wellness Tourism” khong chi gén véi cac diém nghi dudng
ma tuyén duong di bo hai bén bo séng Huong, hoat dong tam séng, phong trao chéo SUP, di bo,
dap xe két hop véi kham pha diém van hda, canh quan xung quanh thanh phd cling 1a su két hop
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duoc hudéng dén dé tao nhiéu san pham hap dan, dé tiép can do6i voi du khach. Thém vao d6, Hué
con noi tiéng voi hé thdng chua chién, thién vién ddc sac véi canh quan hap dan, 1a diéu kién thuan

loi d€ khai thac du lich CSSK néi chung va phét trién du lich gan véi Thién, Yoga néi riéng.

Tinh TTH c6 day du tiém nang d€ phat trién du lich CSSK. Tuy nhién, du lich TTH lai chua
xac dinh dugc loai nhu cau CSSK cua du khach nén gdp kho khan trong viéc xac dinh thi truong,
khai thac tiém nang va dua ra san pham CSSK pht1 hop. Nghién cttu duoc thyc hién nham dua ra
géc nhin tir phia du khach d&i véi viéc phét trién san pham du lich CSSK bang viéc khao sét cac
dich vu/hoat dong CSSK nén c6 6 Hu€, tix d6 dé xudt nhiing dinh hudng phat trién san pham du
lich nay trong twong lai. Két qua nghién ctru sé gép phén giup cac bén lién quan tai tinh TTH nhan
thite rd rang hon vé san pham CSSK can thiét, tir d6 c6 su tap trung dau tu cac dich vu/hoat dong
CSSK dé gép phan phat trién du lich CSSK tai Hué.

2 Cos6ly thuyét
21 Dulich CSSK va cic yéu t6 ctia du lich CSSK
Khai niém

Ngay nay, thay vi nghi dudng don thuan hay di du lich véi muc dich chira bénh, mot s6
du khach dang lua chon hinh thitc du lich két hop cung cac dich vu chdm séc, cai thién stic khoe
va doi song tinh than mot cach chtt ddong hon. Du lich CSSK hay con goi 1a Wellness tourism, 1a
mot khai niém rat kho d€ truyén tai hét y nghia khi dich sang tiéng Viét. Néu “healthy” 1a stic
khoe vé thé chat, “spiritual” la sttc khoe vé tinh than thi “wellness” la su két hop cua hai khai
niém trén. Wellness dugc nhin nhan 1a mét loai hinh du lich két hop véi CSSK va cai thién doi

song tinh théan, thong qua cac hoat dong thé chat, tinh than hodc tam linh.

Thuat ngt du lich CSSK rat khé d€ dinh nghia mot cach chinh xac va ngén gon. Theo nghia
rong, mot bo phan nhitng nguoi thuc hién bat ky loai ky nghi dé€ giai tri, nghi ngoi va thw gian
dang cai thién, git gin sttc khoe trong chuyén du lich la nhitng nguoi di du lich vi stic khoe, bao
gom ca loai hinh du lich y t€' va du lich CSSK. Vé co ban dinh nghia nay qud rong va khong mang
tinh cu thé, hitu ich cho chinh phu va cac doanh nghiép trong viéc tim cach huéng dén muc tiéu
phét trién va thiic ddy linh vuc du lich CSSK. Vi thé, trén thé gisi da bat dau xuat hién nhiing
dinh nghia cu th& hon nhdm dap tng vao nhitng muc dich khac nhau.
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Du lich CSSK dugc xem nhu mét sy tdng hoa ctia cdc m6i quan hé va cac hién tuwong 1a két
qua tir s thay d6i vé dia diém va noi cu tra duoc thuc hién bdi con nguoi nh3m 1am tang hodc
on dinh hay tham chi la dé nh3m phuc hdi thé chét, tinh than va tinh trang khoé manh hay hanh
phtc khi dugc trai nghiém cac dich vu cham séc stec khoé va dong thoi la su tac dong boi chinh
diém dén, con nguoi, moi truong, noi ma nguoi dé dén st dung dich vu. Hay ndi cach khac du
lich CSSK la mét tinh trang cua stic khoé ¢6 su twong tac gitra sw hai hoa cua ca co thé, tinh than
1an tdm hon; véi (1) trach nhiém ca nhan; (2) thé chat: chdm séc thé chat thich hop / sdc dep; 3)
stec khoé: ché d¢ dinh dudng hop ly; (4) su thw gian: rat can cho sw nghi ngoi/ cham sdc y té&; (5)
tri 6c: hoat dong tinh than/ gido duc va (6) sy twong tac: sy nhay cam v6i moi treong/ twong tac

xa hoi la cac yéu t6 quan trong [5, p. 6].

Cé thé thdy, du lich CSSK ciing ¢ xu hudng lién két véi linh viee spa cling nhu lién két voi
v0 sO cac san pham du lich khéc nhu: chiva bénh truyén thong, chita bénh toan dién, tinh tam,
tam linh, thé duc, thé thao, du lich sinh thai, nong nghiép, du lich dm thuc, ... [5]. Méc du du lich
CSSK thuong tuong quan voi du lich y t€ vi 1oi ich stic khoe thic ddy, khach du lich CSSK chu
ddéng tim cach cai thién hodc duy tri stec khoe va chat luong cudc séng, thuong tap trung vao
phong ngtra, trong khi khéch du lich y t& thuong di du lich phan ting d€ dwgc diéu tri mot bénh
duoc chan doan hodc giai quyét tinh trang stic khde. Mot sd dinh nghia vé du lich CSSK duoc
khai quat ¢ Bang 1.

Nhu vay, du lich CSSK 1a mot mo hinh phic tap va né la mot 6 hop ctia cac hoat dong thé
chat va thu gian tinh than. Diéu nay cé nghia rang du lich CSSK 1a mot loai hinh ma & d6 thé hién

st sung stic ciia nguoi sit dung vé ca thé chat, tinh than lan tdm hon, c6 bao gom yéu td tong thé.
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Bang 1. Dinh nghia vé du lich CSSK

Nha nghién cttu

Dinh nghia vé du lich CSSK

Mueller & Kaufmann [5]

Smith & Kelly [6]

Johnston et al. [7]

Mark¢, Darabos & Horvath
(8]

Vién Stc khoe toan cau
(GWI) [9]

Tong hop tat ca cac méi quan hé va hién tuong phat sinh tir hanh trinh va
noi cu trit ctia nhitng nguoi c6 ddng co chinh 1a duy tri hodc nang cao stee
khoe,...Ho yéu cau mot goi dich vy toan dién bao gom chdm séc thé
chat/sic dep, dinh dudng/ché do &n udng lanh manh, thu gian/thién dinh
va hoat dong /gido duc tinh than.

Khach du lich duoc thic ddy ¢6 muc dich bdi mong mudn tim kiém tinh
trang sttc khoe t6t hon.

Lién quan dén nhiing nguoi di du lich dén mét noi khac d€ chu déng theo
duoi cac hoat dong, nham duy tri hodc nang cao stic khoe va phtc loi ca
nhén cua ho, déng thoi nhitng nguoi dang tim kiém nhitng trai nghiém,
céc liu phap doc ddo, xac thuc hodc dua trén dia diém khong thé thuc
hién duoc tai nha.

Luu tra tam thoi bén ngoai noi cu tra. Trong thoi gian d6, muc tiéu cta
khach du lich la dat duoc trang thai stc khoe t6i wu va phong ngtra bénh
tat.

Du lich CSSK 1a du lich gén lién voi viéc theo dudi, duy tri hodc nang cao
phtc loi ca nhan.

Ngudn: Téng hgp ctia nhém tac gia, 2023

Céc yéu t6 CSSK va du lich CSSK

Téng quan tai liéu cho thady mot s6 nghién ctru khac nhau da dua ra s6 luong khia canh

cua CSSK khac nhau [6, 9-13]. Theo tong hop cua nhém tac gia thi nhin chung, cac nghién ctu

déu cho thay CSSK bao gém it nhét la 6 yéu t5, bao gom: thé chat, tri tug, tinh than, cam xdc, xa

hoi, méi truong (Bang 2).
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Bang 2. Cac khia canh ctua CSSK va du lich CSSK qua cac nghién cttu ly thuyét

Khia canh ciia CSSK Noi dung Tac gia
Nuéi dudng co th€ khoe manh thong  Dillette va cs. [14]; Dunn [10]; GWI [9];
Thé chat qua tap luyén, dinh dudng, giflcngti, NWI [13]; Prem [15]; SAMHSA [16];
V.V. Steiner & Reisinger [17]
Tham gia vao thé giéi thong qua hoc  Dillette va cs. [14]; Dunn [10]; GWI [9];
Tinh than/ Tri tué tap, giai quyét van dé, sang tao, v.v.  NWI [13]; Prem [15]; SAMHSA [16];
Steiner & Reisinger [17]
Tim kiém y nghia va muc dich cao Dillette va cs. [14]; Dunn [10]; GWI [9];
Tam linh hon trong su ton tai clia con nguoi. NWI [13]; Prem [15]; SAMHSA [16];
Steiner & Reisinger [17]
Nhén thie, chdp nhén, bay t6 cam GWI [9]; NWI [13]; Prem [15];
Cam xtc xuc ctia minh, dong thoi hi€u duoc  SAMHSA [16]
cam xuc cta nguoi khac.
K&t ndi va gan két véi nhitng ngudi  GWI [9]; NWI [13]; Prem [15]; SAMHSA
Xa hoi khac va cong dong theo nhiing cadch  [16]; Steiner & Reisinger [17]

co y nghia.

Dillette va cs. [14]; Dunn [10]; GWI [9];
Prem [15]; SAMHSA [16]; Steiner &
Reisinger [17]

Thtc day méi twong quan tich cuc
gitta moi treong va hanh dong, luwa
chon va phtc loi ctia con nguoi.

Moi treong

Nguon: Téng hop ctia nhém tac gia, 2023

Loai hinh du lich CSSK bao gom cac nha cung cdp nhiéu loai dich vu hay hoat dong cho
khach du lich CSSK - vé co ban, cung cdp bat ky thi gi ¢é trong dinh nghia vé cum CSSK, nhung
d5c biét nhidm dén thi truong muc tiéu la khach du lich CSSK.

2.2 Mo hinh nghién cttu

M6 hinh khung du lich CSSK dwoc Vién Stic khoe toan cau (GWI) [9] phat trién gom 6
nhom hoat ddng co ban vé (1) Thé chat; (2) Tinh than; (3) Tam linh; (4) Cam xtc; (5) Méi truong
va (6) Xa hoi. Ngoai ra, cac nhom hoat dong co ban nham phat trién san pham du lich CSSK tai

mot s6 diém dén du lich ciing dwoc khai quat ¢ Bang 3.
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Bang 3. M6t s6 nghién ctru thyee nghiém vé du lich CSSK

Tac gia Cac nhom hoat dong Pia ban
Heung va Hoat dong kham pha thién nhién: Khong khi va nwéc sach, thuéng Trung Qudc
Kucukusta [18]  thtic canh quan, khong gian thur gian; Hoat dong hd tro: Luu tra

Laing va cs.
[19]

Marko,
Darabos &
Horvath [8]

Nel-lo Andreu,
Font-Barnet va
Roca [20]

Pan va cs. [21]

Romad va
Nijkamp [11]
[12]

Smith va
Puczko [22]

Voigt va Laing
[23]

CSSK, giai tri, &m thuce t6t cho sttc khoe; Hoat dong dam bao CSSK:
Trung tdm CSSK, tim kiém nha tw vdn CSSK va tri liéu, st dung thudc

bong Y ¢b truyén

Spa: sudi nuwée nong, phuong thite tri liéu da nong,...; Hoat ddng tinh

tam; Hoat dong vé tam linh

Hoat dong nhom nuédc: Subi nude ndng, tri liéu béng nudc, tri liéu
bé“mg tinh dau; Hoat dong nhém ltra: X6ng hoi khd, xdng hoi uwdt;
Hoat dong nhoém khong khi: Hoat dong gén v6i thién nhién, khi hau;
Hoat déng nhom dét: Tim bun, xong huwong liéu, tri liéu béng reou

vang, kham phd hang dong, thao duoc phuong Tay

Thién nhién: Tdm bién, kham pha canh quan, cdm trai, di thuyén, dap
xe, di bg, tham quan vuon thuc vat; Stec khoe: Am thue, dinh dudng
cho stic khoe, trung tam y khoa; Thé chat: Lam dep, tdp gym; Tam
linh: Thién, cdu nguyén

Dam bao stic khoe: Sudi nudc néng, tim bun, tim khoang, tim cat;
Thé thao va phuc hoi: Thién, thai cuc quyén, khi céng dudng sinh,
mua truyén théng, cudi ngua, di bo, trekking; Tri liéu chita lanh:
Cham ctru, cham ngai ctru, massage Tui Na, giac hoi, tri liéu bang tinh
déu, giam can béng thudc; Dudng lao: Du lich két ndi cho nguoi gia,

diéu dudng tai nha, st dung thudc Déng Y

Spa: massage, thim my, tim khéac; Gym; Thién nhién va canh quan:
Dibd, leo nuii, dap xe, thé thao; Thu gian: Tham quan bao tang, phong
tranh, c6ng vién chu dé; Str dung san phdm dia phuong

Giai tri va nghi dudng, lam dep va cham soc co thé, thé thao va giit
déng, thim m¥, dinh dudng c6 loi cho stic khoe, tham gia 18 hdi, yoga,
thién, cdu nguyén, hoat dong hudng téi xa hdi va méi truong

Dich vu lam dep tai khach san/ resort (khong luu tra), hoat dong lién

quan 161 sdng (van dong, dinh dudng) va hoat ddng vé tam linh (tw

cau nguyén, tdi co s6 cau nguyeén)

Uc

Hungary

Salou

Trung Qudc

Hokkaido,
Nhat Ban

My

Vinh Baron, Uc

Ngudn: Téng hop ctia nhém tac gia, 2023
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Cac nghién cttu qudc t&€ (Bang 3) da cong nhan rang can c6 mot bo san pham, dich vu va
hoat déng da dang @€ thu hut va hai long khach du lich CSSK. O c&p d doanh nghiép, ngoai cac
co so luu tru, cac dich vu nay thuong bao géom céc dich vu da dang lién quan dén thé chat
(xoa bop, cac phuong phap tri liéu bgmg nudc, tri liéu béng tinh dau, chdm sdc séc dep, ...), cac
co so phu hop hoat dong hudng dén strc khoe (phong tap thé duc hodc thé thao, kiém soat can
nang) va viéc cung cap thuc phdm tt cho stic khoe. Diém néi trdi ctia Hué d6 1a du lich CSSK gan
v6i nguon nudc khoang, nude nong tu nhién. Trong s6 7 nguén nudc khoang nong, 2 nguén da
duoc phat trién thanh khu nghi dudng CSSK nhu Alba Wellness Valley by Fusion tai su6i nudc
néng Thanh Téan ¢ huyén Phong Dién va Kawara My An Onsen Resort & My An. Ngam khoang
néng la sy két hop cua 3 liéu phap (thuy tri liéu, nhiét tri liéu va khoang tri liéu). Nudc khoang
néng mang lai nhiéu loi ich cho sttc khoe nhu thu gian, giam stress, tang cuong ho hap, luu thong
khi huyét, ddc biét la cac co, xwong khop. Loai hinh nay két hop véi dich vu spa, massage cao cap
da thu hut moét lugng 16n du khach dén day trai nghiém. Déc biét, Hué' la vung dat c6 nén y hoc
1au doi bao gom ca Bong y va Tay y v6i ngudn nhan luc y t€ d6i dao ca vé s6 lugng va chat luong.
Hé théng Pong y phuc vu cung dinh, tién than 1a Théi y vién triéu Nguyén - ma nay dwoc tai
hién lai v6i Dai Nam Thai Y Duong — moéi 1a mot tiém néng riéng biét cia TTH d€ xay dung du
lich CSSK [24].

Hué rét thich hop d€ phat trién cac hoat dong vé tam tri va co thé nhu thién, yoga, khi cong
hay thai cuc quyén. Song song v6i cac hoat dong giai tri, thu gidn co ban, hién nay cac khu nghi
dudng cao cap ciing bat dau tung ra cac san pham phuc vu du khach mang lai téc dung t6t cho
tinh than va thé chat nhw yoga, thién. Cac khu nghi dudng ¢ Hué duoc xay dung ¢ nhiing noi
moi treong con hoang so, yén binh va tran ngap khong khi trong lanh, rat ly tuong d€ du khach
tap yoga, thién va tan hudng cac liéu phép spa dé giai toa cing thang.

Céc hoat dong vé tam linh nhu cau nguyén hay dén cac co s6 cau nguyén ciing rat phu
hop dé€ thu hat khach du lich CSSK béi Hué ndi tiéng la trung tam van hda véi hé thong chua
chién 16n trong ca nwdc. Qua Bang 3, mot s6 hoat dong vé nang cao cam xdc ca nhan nhu tham
gia cac chuyén retreat, tim kiém nha tu van cho cac van dé trong cudc song, cac hoat dong giai tri
va nghé thuat da dugc cac nha nghién ctru tiép can d€ phan tich cau thi truong CSSK. Cac hoat
dong CSSK khac bao gom di bo duong dai, di xe dap, thé thao ngoai troi, thuedng thirc canh quan
thién nhién hodc cac hoat dong van hda va giao duc, bao gom ca sy tuwong tac voi cong dong dia
phuong va cac gia tri ban séc ctia ho. Két hop véi cac dich vu duwoc cung cdp tai doanh nghiép,

cac hoat dong nay c6 thé dap ting cac nhu cau cuia khach du lich CSSK [12].
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Nhu vay, tit tong quan ly thuyét va thuce nghiém vé cac nhém hoat dong CSSK cung co

so thuc tién vé tai nguyén du lich CSSK ctia Hué, mo hinh nghién ctru gom 6 nhém hoat dong

da duwoc nhom nghién ctru khéi quat 6 So do6 1.

3  Phuong phap nghién cttu

Nghién cttu nay st dung phuong phap diéu tra bang bang hoi d€ thu thap sd liéu so cap.
Bang hai chinh thitc bao gom hai phan. Phan dau tién bao gom nhitng thong tin vé kinh nghiém
du lich cua ddi tuong diéu tra va cdc ndi dung lién quan dén cac nhém dich vu/ hoat dong CSSK
can thiét. Thang do Likert 5 diém dwgc st dung v6i 1 =Rat khong can thiét dén 5 = R4t can thiét.
Phian thtt hai 1 thong tin vé nhan kh&u hoc (gidi tinh, d6 tudi, nghé nghiép, thu nhap) d€ nam
bét cac dic diém co ban ctia mau diéu tra.

Dai tuong khao sat duwoc nghién ctru hudng téi la khach du lich da ting trai nghiém it nhat
mot hoat dong CSSK tai cac co sé cham soc stc khoe. Hién chua ¢6 s6 liéu thong ké riéng d6i voi
thi truong khach du lich CSSK tai Hué nén khong thé xac dinh quy mé tong thé, do do6, d€ dam
bao d¢ tin cay nhat dinh, quy mo mau duoc x4c dinh theo cong thixc tinh co mau cta Cochran
[25].

Thé chat

TAm tri va co thé

Tam linh va két ndi vdi ban than

Cac hoat

dong cham N
s6c stic khoe Cam xtic cd nhan

Thién nhién

Xa hoi

So do 1. Khung phan tich dé xuat

Nguon: Dé xudt ctia nhém tac gia, 2023
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Z'p(-p)

2
e

n=

trong d6, n 1a kich thudc mau t&i thidu; Z 1a gia tri ctia phan phdi chuan; e 1a sai s8 cho phép; p 1a
ty 1é mau dv kién dwoc chon. Trong nghién ctru nay, dé€ dam bao n wdc luong c6 dd 16n an toan
nhdt thi p=0,51a ty 1 téi da; q =1 — p = 0,5. Lua chon d9 tin cay 1a 90%, chdp nhan mtc sai s6
cho phép & 10%, suy ra Z = 1,645. Nhu vay, kich thuwdc mau t3i thidu cho nghién ctru nay 1a 68
mau. Nham dam bao tinh chinh x4c ctia s6 liéu trong viéc phat va thu lai bang héi, nhém tac gia
chon kich thudc mau 1a 200.

St dung phuong phap chon mau thuan tién, bang hdi truec tiép da dwoc phat tai mot s& co
s0 ¢6 cac dich vu/ hoat dong CSSK nhu Alba Wellness Valley by Fusion, Kawara My An Onsen
Resort, Silk Path Grand Resort & Spa, Huong Giang Hotel Resort & Spa. Bang hdi truc tuyén
duoc thiét ké trén google form va dang tai qua mang xa hoi cd nhan dé thu thap y kién cua khach
du lich Hué di theo hinh thtic staycation. Khao sat tién hanh cho dén khi dat du kich ¢ mau
nghién cttu. Mau khao sat hop 1& dén tir cac ddi twong da timng nghe néi dén du lich CSSK va da
str dung it nhat mot dich vu hay trai nghiém it nhat mét hoat dong tai cac co s& cung cdp dich vu
CSSK.

Trong 236 bang hoi thu dugc, ¢6 200 bang hoi hop 1€ (133 bang hoi truc tiép, 67 bang hoi
truc tuyén) chiém ty 1¢ 84,7% va 36 bang hoi khong hop 1€ (chiém ty 1é 15,3%) do khach chua ting
nghe dén loai hinh du lich CSSK hodc chua ting sit dung moét dich vu nao c6 lién quan dén CSSK.
Céc phuong phap phan tich thong ké mo ta, kiém dinh d tin ciy cta cac bién nghién ctu, phan
tich phuong sai mot yéu t6 (Oneway-ANOVA) va kiém dinh Independent Sample T-test duoc st
dung nham dat dwoc muc dich nghién cttu. Dt liéu duoc tong hop va xw ly trén SPSS 22.

4 K&t qua va thao luan

v o A 2 x N
41 Daic diém cta mau diéu tra

Thong ké nhanh vé dédc diém nhan khau hoc cua d6i tuong diéu tra cho thdy nit ¢o ty 1é
cao hon nam (55,5% so v6i 44,5%), tuy nhién sy chénh léch nay khéng qua 16én. Phéan 16n d6i
twong khao sat ¢ d6 tudi tré tir 2240 (chiém 58,5%) cao hon nhiéu so vdi do tudi dudi 22 (17%)
va do tudi tir 41-60 (21%). Diéu nay cho thdy nhitng nguoi tré dang ngay cang quan tam nhiéu

hon dén sttc khde ctia minh. Déi twong khao sat chi yéu la nguoi kinh doanh (36%) va cong chire
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nha nuwéc lam viée van phong (32,5%). Day la ddi tiong thuong hay gip nhiéu cang thang trong
cong viéc hay it ¢d co hoi van dong trong qud trinh lam viéc nén c6 nhu cau thu gian, CSSK twong
ddi cao. Ngoai ra cling c6 nhiéu sinh vién quan tdm dén cac hoat dong/dich vu CSSK (15,5%).
Mtec thu nhép trung binh cta cdc doi tuong khao sat phan 16n tir 5-10 triéu dong/ thang (41,5%)
cho thay cac dich vu/ hoat dong CSSK dé dang duoc ti€p can véi mitc chi phi vira phai, phu hop.

Két qua diéu tra cho thdy, da s& du khach déu da quay lai Hué Tan th 2 (chiém 81%), trong
d6 c6 45% du khach da tra 10i tir 3 an tro 1én. Thoi gian luu tra cua cac dap vién nhiéu hon 2
ngay vdi ty 1& 58%. Con s6 nay cao hon so véi thong ké thoi gian luu tra binh quan tai Hué cua
du khach la 1,6 ngay [26] boi vi ¢ nhiéu dap vién hién dang song va lam viéc tai Hué di du lich
theo hinh thitc Staycation, ho lwa chon di dén cac khach san va resort c6 chdt luong cao 6 Hué dé
nghi ngoi nghi dudng va CSSK. Céac dap vién mdc du dén Hué véi nhiéu muc dich khac nhau,
nhung phd bién nhat van 1a di d& tham quan (53%) va vui choi giai tri (49,5%), ngoai ra nhiéu
nguoi van két hop di tham ban be, nguoi than (45%). Ngwoc lai, ty 1€ khach di du lich véi muc
dich chinh la cham sdc sttc khoé/chira bénh hodc két hop cac hoat dong cham sdc strc khoé trong
chuyén di ctia minh 1a thap nhat trong tat ca cac phuong an lwa chon (15%). Diéu nay thé hién
réng khach chwa c¢6 nhu cau dén Hué d€ du lich CSSK, can nhanh chéng c6 nhiing chién luoc cu
thé ddy manh loai hinh du lich nay nham da dang d6i twong khach dén véi Hué. Massage va tam
su6i khoang néng la 2 dich vu CSSK duoc lya chon nhiéu nhét ctia du khach (twong tng la 15%
va 13%). Ngoai ra khach cling st dung dich vu Spa cua khach san hay cac trai nghiém go6i dau
dudng sinh bang dugc liéu thao moc theo Pong Y Hué (chiém ty 18 10,5%) dé thu gian, phuc hoi
stec khoe qua chuyén di. Nguoc lai, khach chua quan tdm nhiéu dén viéc lya chon cac thuee pham
tot cho stec khoe (chi c6 2,5% lwa chon) trong khi stic khoe phai bao gom cac hoat dong co thé bén
ngoai két hop véi dn udng khoa hoc d& dam bao can bang cac chat tlr bén trong, tao nén mot co
thé khoe manh hoan chinh. Day ciing la mot goi y dé Hué thiét 1ap chién lwoc phat trién DL CSSK
trong thoi gian téi.

42 Y kién danh gia caa du khach déi véi cac hoat dong/dich vu can thiét cho du lich CSSK
¢ tinh Thita Thién Hué

D€ c6 mot dinh hudng t6t hon cho viée phat trién du lich CSSK & tinh TTH, nghién ctru
tién hanh di sau vao phan tich y kién danh gia cta du khach déi véi cac hoat ddng/ dich vu can
thiét cho du lich CSSK ¢ Hug, cling nhu tim hiéu sy khéc biét trong danh gia gitra cac d6i tuong
khao sat khac nhau vé dic diém nhan khau hoc.
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Trudc tién, nghién ctu tién hanh kiém dinh d6 tin cdy vé muic d6 can thiét ctia cac hoat
dong CSSK tai Hu€ dua trén 6 nhom hoat dong chinh véi 28 bién quan sat (xem So d6 1). Két qua
cho thay hé s6 Cronbach’s Alpha cua tiing nhom déu > 0,6 va tat ca cac bién quan sat déu c6 hé
s0 twong quan bién tong > 0,3, ngoai trir bién TC1 ctia nhém hoat dong vé "thé chat". Tién hanh
loai bién TC1 va kiém dinh Cronbach’s Alpha Ian thit hai v6i nhom hoat dong nay cho két qua
Cronbach's Alpha = 0,841 > 0,6. Do d6 cac bién quan sat con lai duoc danh gia tot va c6 thé dua
vao tién hanh nhitng phan tich ti€p theo.

Bang 5. Thong ké y kién dénh gid va su khac biét trong dénh gia ctia du khéch vé muirc do can thiét cua cac
dich vu/ hoat dong CSSK theo dic diém nhan khau hoc

Cac bién déc lap (Gia tri p)
Tiéu chi Binh  nin Max D;"l lech ""Gisi Do  Nghe  Thu
quan chuan tinh tudi nghiép nhap
(I) (I1) (II) (D)
Nhom hoat dong vé thé chit (Cronbach's Alpha = 0,841)

Cham soc da mat 3,88 1 5 0,883 Ns Ns Ns **
Cham sdc toc & lam mong 4,03 1 5 0,868 Ns Ns Ns i
Tap gym, pillates 3,85 1 5 0,981 Ns * Ns ek
Tim sudi khoang néng 4,01 1 5 0,859 Ns Ns Ns Ns

Trai nghiém tam khac
(tAm cat, tim suong mudi hang 3,97 1 5 0,870 Ns Ns Ns **
dong, tam d4 véi...)

Chiam séc co thé bﬁng dwoc liéu 3,91 1 5 0,980 Ns Ns Ns Ns
Th’amAgla fac logho\c vé ’klexrn 377 1 5 0,991 N Ns Ns .
soat can nang, gitr gin voc dang
Su*vdung thuc pham tot cho sttc 378 1 5 1,020 Ns Ns Ns .
khoe
Dén thim kham tai cac trung
tam vé cham soc sttc khée (bénh

3,84 1 5 0,990 Ns Ns Ns **

vién, Pai Nam Thai Y Vién)

Nhém hoat dong vé tam tri va co thé (Cronbach's Alpha = 0,695)

Tham gia cac buéi Yoga 3,74 1 5 0,978 Ns Ns x* ook
Thién dinh 3,74 1 5 0,792 Ns Ns Ns *
Luyén tap khi cong 3,34 1 5 1,082 Ns Ns Ns **
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Cac bién déc lap (Gia tri p)

Tiéu chi Bn}h Min Max D;')l lic h Gioi D6 Ngh‘é Thu
quan chuan tinh tudi nghiép nhip
(1)) (ID) (In (In
Luyén tap thai cuc quyén 3,37 1 5 1,139 Ns Ns Ns **

Nhom hoat dong vé tim linh va két néi v6i ban than (Cronbach's Alpha = 0,633)

Pén cac co s tam linh va cau

3,93 1 5 0,760 N N N i
nguyén (chita, nha tho) ' s s s
De:nh thoi gian cho riéng ban 4,07 1 5 0,799 N Ns Nis o
than

Nhém hoat dong vé cam xtic cd nhan (Cronbach's Alpha = 0,754)
Tham gia cac chuyén retreat 3,74 1 5 0,865 Ns Ns ** *
Tim kiém mgt nha twvanchocde 5/, 1 5 0,928 Ns Ns Ns
védn dé trong cudc sdng
Thuc l,nen cac hoat dong giam ap 3,68 1 5 0,955 N Ns Nis .
lwc (ném dia,...)
Doc sach 3,98 1 5 0,888 Ns Ns Ns ek
N:ghe nhch & tham gia cac hoat 3,86 1 5 0,948 N Ns Nis -
dong nghé thuat
Nhém hoat dong vé thién nhién (Cronbach's Alpha = 0,817)
Leo nui 3,87 2 5 0,822 Ns Ns Ns i
Dap xe 4,10 2 5 0,806 Ns Ns i i
bibd 4,02 2 5 0,792 Ns Ns * *
Th.aAm quan cac canh quan thién 411 1 5 0,876 N Ns . .
nhién
Nhém hoat dong veé xa héi (Cronbach's Alpha =0,715)

Tham gia lam tinh nguyén vién e, 0 1 5 0,863 Ns  Ns Ns *
tang két noi
D'aan thoi glan‘tral nghiém cting 414 1 5 0,874 Nis Nis - _
gia dinh/ban bé
Tham gia trai nghiém cung
khach du lich khac (16p hoc nidu 3,75 1 5 1,002 Ns Ns Ns **

an...)

Ghi chii: (I): St dung Independent Samples T-test; (II): St dung One-way Anova; Ns: khong c6 su khac biét c6 y

nghia thong ké gitta cdc nhom; *: ¢6 su khéc biét ¢6 y nghia thong ké thap gitta cac nhom; **: ¢6 su khéc biét cd y nghia

thong ké trung binh gitta cdc nhom, ***: c6 sy khéc biét c6 y nghia thdng ké cao gitta cic nhém ¢ muic tin cay 90%.

129



Dinh Thi Khanh H3, Poan Lé Diém Hang Tap 132, S6 5C, 2023

Tong quan thong ké cho thay, hau hét cac hoat dong du lich CSSK déu duoc danh gia ¢
muc d6 can thiét tro 1én (GTTB>3,4) va mac d6 dao dong cuia cac phuong 4n lwa chon déu trai
dai tir 1-rat khong can thiét dén muc 5-rat can thiét. Trong d6, nhém hoat dong vé kham pha
thién nhién dwoc danh gia 1 can thiét nhat va nhém hoat dong dé nghi ngoi, giai toa cang thang
cho tam tri va co thé dugc danh gia & mikc d6 it can thiét nhat. Phan tich sau hon vao titng nhém

hoat dong cu thé, cé thé thay:

Nhom hoat dong vé thé chat: khach du lich di véi muc dich cham soc stic khoe hodc két
hop cham séc stec khoe déu quan tam dén nhitng hoat ddng gitip nang cao thé chat ciing nhu cai
thién strc khoe hién tai ctia ban than. Nhing hoat dong n6i trdi ma khach nghi rf“ang rat can thiét
cho sttc khoe d6 1a cham sdc téc & mong (4,03), tdm sudi khoang néng (4,01) hay trai nghiém mot
s6 loai hinh tam tht vi khac phit hop véi déc diém ctia Hué (3,97). Hué dang khai thac khé tot 2
ngudn sudi khoang néng két hop cuing dich vu spa, massage ¢ cac khéch san, resort ¢ chét lugng
cao, do d6 ludn duoc khach hang mong doi trai nghiém va hudng téi su thu gian tuyét d6i. Tuy
nhién, du kh4ch van con xem nhe viéc tham gia cac 16p hoc d€ gitr gin véc dang (3,77) va st dung
cac thye pham t6t cho stee khoe (3,78) trong khi viéc cham soc co thé khong phai chi dén tir cac
tac dong vat ly dé thu gian ma con phai xudt phat ttr ché d¢ an dinh dudng, lanh manh, dam bao
can bang va hudng t6i su khoe manh tir ca bén trong 1an bén ngoai. Do d9, viéc cung cdp nhiing
thuc pham t6t cho strc khoe két hgp vdi nang cao nhan thike cho khéch du lich vé viéc diéu chinh
ché& @6 an udng mot cach khoa hoc va dinh dudng ciing la diéu nén can nhéc. Két qua phan tich
phuong sai 1 yéu t6 Oneway ANOVA va Independent Sample T-test cho thdy hau nhu khong c6
su khac biét mang y nghia thong ké vé y kién danh gia cua du khach vé su can thiét cua cac hoat
dong thé chat tai Hu€ theo gidi tinh, d6 tudi va nghé nghiép. Tuy nhién, nhitng du khach thudc
cac nhém thu nhép khac nhau lai ¢6 danh gié cac hoat dong can thiét & mirc d6 khac nhau. Cu
thé, thu nhap cang cao thi yéu cau cua du khach cang cao vé mitc d6 can thiét ctia cac hoat dong
cham s6c da mét, cham soc tdc & lam méng, tap gymé pillates, trai nghiém tam khac, st dung
cac thue pham t6t cho strc khoe va tham kham tai cac trung tam cham soc stec khoe d6i voi nhitng
du khach di du lich véi muc dich CSSK 1a chinh hodc két hop. Diéu nay dé dang dwoc giai thich
do nguoi c6 thu nhap cao thuong cé nhu cau cao hon vé cac san pham dich vu tac dong truc tiép

dén ban than caa ho.

Nhém hoat dong vé tam tri va co thé: Nhém hoat dong nay duoc danh gid mic d6 can
thiét thdp hon so véi nhitng nhom con lai do khéch di du lich trong giai doan hién nay phan 16n
la du lich truyén thong két hop voi cham soc sttc khoe, va thong ké cho thay 70% khach déu dudi
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40 tudi, do d6 ho c6 nhu cau tham quan giai tri két hgp nghi ngoi, thw gian nhiéu hon so v4i nhu
cau tham gia nhitng bai tap luyén nhu khi cong (3,34), thai cuc quyén (3,37) hay yoga, thién dinh
(3,74), von la nhiing hoat ddng thuong phd bién véi nhitng nguoi ¢ d6 tudi trung nién va lao
nién. Nhitng du khéch ¢ cac nhém nghé nghiép va thu nhap khac nhau lai c¢é y kién vé miec d6
can thiét ctia cac hoat dong thudc nhém nay. Trong khi nhdm cdng nhan vién chic tap trung vao
hoat dong yoga (3,91) thi cac nhém khac nhu hueu tri hay noi tr lai cho rang yoga khong can thiét
13m, Tan luot thé hién véi mite diém 3,22 va 3,30. Nhém cdng nhan vién chitc trong qua trinh lam
viéc thuong it cé sy van dong dan dén mot s6 bénh ly nhir dau moi 8, vai, gy, vé lau dai sé tro
thanh cac bénh man tinh, gay hdu qua nghiém trong. Do d6 ho can nhiéu hoat dong vé kéo dan
cho toan than va Yoga la mot hoat dong phut hop d€ cai thién stec khoé ctia ho. Trong khi nhém
nguoi huu tri ¢6 nhu cau nghi ngoi va thuc hién nhitng hoat dong nhe nhang hon nhu tap théi
cuc quyén... Thém vao d6, thu nhap cang cao thi du khach cang khang dinh mttc d6 can thiét
cao hon cua cac hoat dong nhu yoga, thién dinh, luyén tap khi cong hay thai cuc quyén (mtuc
diém trén 4). Qua d6 c6 thé thdy nhom céng nhan vién chitc va nhém c¢6 thu nhép cao (trén 15
triéu) c6 thé 1a khach hang tiém nang dé tap trung phat trién cac dich vu CSSK thién vé can bang

tam tri va co thé.

Nhom hoat dong vé mét tam linh (va két ndi véi ban than): Hué ciing la dia phuong noi
tiéng voi hon 300 ngdi chtia va niém phéat duong 1on nho, trong dé ¢6 nhiing ng6i TS dinh, ¢ tu
ndi tiéng tir hang tram nam nhw chua Thién My, Tt Dam, Tt Hiéu... nén Hué€ ciing la noi d€ du
khach dén cau nguyén va tim chon yén binh (3,93). Tuy nhién, cac doi twong khao sat nhan dinh
rang diéu can thiét hon d&i véi ho d6 1a thoi gian ho danh riéng cho ban than (4,03). Day 1a mot
diéu rat quan trong, boi vi sau nhitng khoang thoi gian cing thing trong cong viéc va cudc séng,
két ndi voi ban than sé giup du khach diéu tiét duwoc cam xtc, giai toa suy nghi, tang kha nang
tap trung, tang cuong s tw tin, c6i mo voi ban than va moi nguoi, tir d6 hiéu suat cong viéc va
cudc song ciing sé dugc nang cao. Twong tw, nhiing nguwoi ¢ muitc thu nhép cao (>15 triéu) cling
c6 danh gia rang nhitng hoat dong nay can thiét hon so véi nhitng nhém khéch cé thu nhap thap
hon, dac biét la nhém khéch c6 thu nhap dudi 5 triéu dong. Thong ké cho thdy phan 16n khach
c6 mturc thu nhdp thdp la hoc sinh - sinh vién, la nhém khéch tré, c6 xu hudng tham gia nhitng
hoat ddng cu thé tac ddng dén thé chét hon la dén céc co s¢ dé cau nguyén, do dé ho cho r:img
hoat dong nay la it can thiét. Nguoc lai, van hoa Viét Nam dé cao yéu td tam linh va ho cho rfémg
viéc cau nguyén sé mang lai nhiéu may mén trong cong viéc va trong cudc sdng. Do d6 nhiing
nguoi ¢ thu nhap cao c6 nhiéu mong muén hon vé nhitng hoat dong két néi tam linh so véi

nhitng nhém khach khac trong nghién ctru.
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Nhém hoat dong vé cam xtic: Cam xtic cd nhan 1a yéu t8 rat quan trong cho viéc can bang
trang thai ban than, do d6, du khach danh gia nhém hoat ddng vé nang cao cam xuc ca nhan &
murc d6 can thiét (GTTB tir 3,68-3,98). V6i ceong dd cong viéc va ap luc cudc song, du khach ngay
cang hudng dén cac hoat dong giam bét ap liec va can bang ban than nhu doc sach (3,98), nghe
nhac (3,86), tham gia cac chuyén retreat (3,74) hay c6 thé nho dén nha tu van (3,73). Bén canh do,
ho ciing cho rang nhitng hoat dong giam &p lwc nhu ném dia hay nhitng d6 vat khéc chi gitp
giai téa cing thang tirc thoi, khong giai quyét duoc gdc ré van dé, khong diéu chinh duoc tim
trang mot cach cd hiéu qua nhét, do d6 ho danh gia murc d¢ can thiét & muc thap nhat (3,68). Can
leru y rang, hoa hop véi cam xtic ca nhan va nang cao duregc yéu t& nay sé la diéu kién tot dé két nsi
v6i moi nguoi va hiéu biét hon vé thé gidi xung quanh. C6 su khac biét trung binh trong nhéan dinh
gitta nhom cong nhan vién chtic (3,99) va cac nhdm nghé nghiép khéc vé sy can thiét ctia hoat dong
tham gia chuyén retreat, ddc biét lanhém huu tri chi & mtc (3,00). Nhém cong nhan vién chiic trong
qua trinh lam viéc thuwong xuyén d6i méat véi nhitng ap luc do cong viéc mang lai. Bén canh d6, ho
cfing can phai can nhac khi trinh bay y kién hay cam xtc ctia minh d6i véi cdp trén, dong nghiép
hay khach hang. Do d6, ho ¢c6 mong mudn cao hon so véi nhitng nhém khac vé nhitng chuyén
retreat d€ thay ddi moi trieong sdng hang ngay, giai toa ap luc va diéu chinh cam xtic d€ c6 thé lam
viéc tot hon. Nguoc lai, nhitng nguoi huu tri ¢6 nhu cau nghi ngoi, thu gian cao hon so véi mot
chuyén di dén nhiing noi hoan toan tach biét véi cudc song bén ngoai. Nhitng hoat dong khac thude
nhom giai toa cam xac lai duge nhan dinh khac biét vé sy can thiét tir cac nhom thu nhap khac
nhau, thé hién rd ¢ muic d6 rat can thiét d6i véi nhom trén 15 triéu (tir 4,12 dén 4,29) trong khi nhém
dudi 5 triéu chi danh gia ¢ mic binh thuong. Diéu nay dwoc ly giai boi khi c6 thu nhép cao tuong
tng voi yéu cau cong viéc cling cao hon, do dé con nguoi ¢d xu hudng tap trung vao dam bao va
nang cao cam xdc ca nhan hon dé gitt vitng tinh than cho cong viéc. Thuc t€ nay cho thdy nhom thu
nhap cao c6 thé la nhém khach hang tiém nang cho cac hoat dong CSSK thién vé giai tda cam xuc

tai Hué.

Nhom hoat dong veé thién nhién: S6ng hoa hop véi thién nhién hién dang la xu hudéng duoc
nhiéu nguoi tré, nguoi tri thic va nguoi thanh dat hudng téi vi mot cudc sdng manh khoe va
chat lwong hon [2]. Nam & vi trf dic dja ctia mién Trung, Hué s hitu mudn van canh dep giao
hoa, la noi rat phu hop dé€ khach dén hoa minh vao thién nhién va kham pha, trai nghiém.
Cac hoat dong tham quan va kham pha canh quan thién nhién giap khach tré nén nang dong
hon va giam céng thang tam ly mot cach hiéu qua va dwoc khach danh gia 1a mot trong nhiing
hoat dong can thiét nhat trong nhiing hoat dong vé CSSK (4,11). Ngoai ra, cac hoat dong thé thao
nhu dap xe (4,10), di bo duong dai (4,02) hay leo nti két hop véi tan huwong bau khong khi trong
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lanh ciing giup cai thién cac van dé stc khoe, thé luc nén dugc du khéch quan tdm kha nhiéu.
Nhiing cung duong ¢ Hué khong chi thu hat nhitng phuot thu trong nudc dén trai nghiém ma
Hué con 1a noi duwoc lwa chon cho giai dua xe dap chuyén nghiép qudc t€ lan dau tién duoc to
chitc 6 Viét Nam voi tén goi "Giai dua xe dap duong truong qudc t€ Coupe De Hué" - leo nui
Bach Ma va chinh phuc cung dwong déo A Ludi [27]. Trong khi di b la hoat dong dwoc danh gia
rat can thiét va khong co6 sy khéac biét vé nhén dinh nay gitta cac nhém khach theo cac dédc diém
nhan khau hoc thi cac hoat ddng con lai cho thay su khéc biét & mutc trung binh vé danh gid cua
du khéach. Cu thé'la nhém thu nhép trén 15 triéu cho r??mg cac hoat dong leo nui, dap xe hay tham
quan canh quan thién nhién rat can thiét (mtc diém trén 4,29) thi nhom thu nhéap thap dudi 5
triéu chi danh gia ¢ mutc binh thuong. Két qua nay phu hgp véi hanh vi tiéu dung ctia khach du
lich ¢6 thu nhéap cao theo thdng ké ctia Vietnam Travel Market Tracker ndm 2023 [28]. Qua d9,
viéc phét trién nhitng tour du lich két hgp véi hoat dong leo nui, dap xe hay di by d€ nang cao

mong mudn cua du khach vé nhitng hoat dong nay la rat dang d€ quan tam.

Nhoém hoat dong vé xa hoi: Du khach ciing cho rang nhém hoat dong vé xa hoi 1a can thiét
va nén dugc dua vao phét trién du lich CSSK tai tinh TTH. Dudi tac dong manh mé cua dai dich
COVID-19, du khéch da thay doi hanh vi va thoéi quen du lich, cu thé€ ¢ viéc tang cuwong di du lich
theo nhom hay gia dinh. Do d6, phat trién nhitng hoat dong vé CSSK dé khach c6 thé trai nghiém
cung gia dinh, ban be la rat can thiét (4,14). Nhitng hoat dong nay néu trién khai t6t khong nhiing
lam tang tinh twong tac gitta ban than du khach véi gia dinh/ ban bé ctia ho ma con tang cuong
trai nghiém xa hoi cho chinh ban than ho sau thoi gian cach ly/ gian cach xa héi trong va sau dai
dich COVID-19. Tuong tw nhu cac hoat dong trén, nhém cong nhan vién chitc va nhém co6 thu
nhép cao (trén 15 triéu) déu danh gid hoat dong trai nghiém cung gia dinh, ban be rat can thiét
(mtec diém trung binh trén 4). Cac nhom khach nay thuwong danh thoi gian nhiéu cho cong viéc
dan dén sy gan két gitta ho voi nhitng nguoi xung quanh giam dan theo thoi gian néu nhu khong
c6 sy diéu chinh. Do d6, cac chuyén di c6 nhitng hoat dong gitip gan két ban than du khach véi
gia dinh/ban be la rat can thiét d6i véi ho. Ngoai ra, nhitng hoat ddng twong tac khac doi véi du
khach nhu lam tinh nguyén vién hay tham gia 16p hoc ndu an ciing twong d6i can thiét
(GTTB lan luot la 3,78 va 3,75). Cac hoat dong nay co thé giup khach du lich két ndi va mé rong
moi quan hé t6t hon véi bén ngoai. Do d6, khong c6 sw khdc biét mang y nghia thong ké veé y

kién cua du khach vé su can thiét cua hai hoat ddng nay theo cac ddc diém nhan khiu hoc.

Nhu vay, can tap trung phat trién cac hoat dong CSSK thién vé kham pha thién nhién
(dap xe, di bo, tham quan thién nhién), danh thoi gian riéng cho ban than, trai nghiém cuing gia
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dinh/ ban be va tam sudi khoang néng tai Hué cho d6i twong cong nhan-vién chikc va khach cé
thu nhép cao vi c6 thé day sé 1a thi truong khach hang tiém nang va muc tiéu d6i voi du lich
CSSK tai tinh TTH.

5 Kétluan

Du lich CSSK la xu hudng ctia du lich duong dai, nhét 1a trong boi canh hau COVID-19 [2]
va la mét loai hinh du lich c6 nhiéu tiém nang phat trién cta Viét Nam va caa TTH. Tt tdng quan
ly thuyét va co so thuc tién, nghién cttu nay da hé thong hdéa mot sd khai niém vé du lich CSSK
va mo hinh nghién ctru cdc nhdm hoat dong can thiét d6i vdi sy phat trién ctia du lich CSSK tai
tinh TTH. Két qua diéu tra ttr 200 du khach ndi dia da ting sit dung dich vu CSSK hay trai nghiém
hoat dong CSSK cho thay: (1) mtc d can thiét cua cac nhém hoat dong twong doi cao, cu thé 1a
dap xe, di by, danh thoi gian trai nghiém cting gia dinh/ban be, doc sach, danh thoi gian cho ban
than, tam sudi khoang néng va thap nhat 1a luyén tap khi cong hay théi cuc quyén; (2) Thi truong
khach hang tiém nang cho su phat trién ctia du lich CSSK Thtra Thién Hué la d6i tuong cong

nhan-vién chttc va du khach ¢é thu nhéap cao (trén 15 triéu).

Nham hinh thanh va phét trién san phdm du lich CSSK ciing nhu ting cuwong thu hut khach
du lich CSSK tai tinh TTH, nhom tac gia da dé xuat mot s6 giai phap tir két qua nghién ctru cing
quan diém, dinh huéng phat trién ctia du lich Hué. Trudc hét, can xay dung tour du lich gan véi
kham phd thién nhién, két hop nui va bién, thuc hién ché€ d¢ an kiéng, tham gia cac hoat dong
nhe nhw chay bd trén bai bién, boi 16i, leo nui, trekking...danh cho d6i twong muc tiéu la cong
nhan-vién chtc, khdi van phong. Can phat trién tour nghi dudng két hop CSSK bao gom tour du
lich thién, yoga tai nhitng noi thién nhién yén tinh, khong khi trong lanh thich hop cho du khach
tap yoga, ngdi thién, tan hieong cac liéu phap spa giam cing thang. Sau nhitng hoat dong thé chat
c6 thé két hop véi cac hoat dong nham thu gidn nhu massage, tam thudc thao dwoc hay cam trai.
Can xay dung mo hinh luu tra theo hudng "Retreat” phut hgp véi nhu cau nghi dudng biét 1ap,
géan voi thién nhién, mdi tredng va CSSK; nang cdp san phdm theo hudng xa xi va cao cap, ting
dich vy, thém cay c¢6i hay trong thém thao duoc dé€ thu hut khach hang c6 thu nhép cao. Thit ba,
nén da dang hda san pham CSSK cho khach du lich. TTH véi cac bai bién dep, ngudn sudi nude
khoang néng cting dich vu tdm b, x6ng hoi, massage hay san phadm y hoc c6 truyén, tham quan
vuon trong cay thude, noi bao ché thudc va thudng thire ddc san &m thuc duoc ché bién véi su

két hop cua nhiéu loai duoc liéu, sé mang lai nét hap dan cho san phém du lich dac thu 6 Hué.
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Vi quan diém phat trién san pham du lich dudi gdc do tiép can tir phia du khéch, nghién

cteu nay chi diing lai ¢ viéc khao sat cac dich vu/ hoat dong can thiét d€ phat trién du lich CSSK

tai TTH. Do d¢, can ¢6 cac hudéng nghién cttu ké nhiém dé kiém dinh lai m6 hinh nghién ctru hiéu

chinh (so d6 1); hodc danh gia tiém nang va thuc trang phat trién tai nguyén du lich CSSK tai Hué

dudi goc do tiép can tir phia cung (co so cung cdp dich vu CSSK) va chuyén gia du lich.

10.

Tai liéu tham khao

GWS. (2021), Global Wellness Trends Report: The Future of Wellness 2021 with Mid-Year Update,
Retrieved from Global Wellness Summit: https://www.globalwellnesssummit.com/trends-
2021/.

American Express Travel (2023), 2023 Global Travel Trends Report, US: American Express.
Retrieved from https://www.americanexpress.com/en-us/travel/discover/get-

inspired/global-travel-trends.

GWI. (2021), The Global Wellness Economy: Looking Beyond COVID, Global Wellness Institute.
Lipkin, H. (2022), Khao sat vé nhu cau nghi dudng retreat 2022 - Viét Nam, Dién dan Du lich
Hué'2022 - Du lich chim sic sikc khoe & Thira Thién Hué, Hué.

Mueller, H., & Kaufmann, E. (2001), Wellness tourism: Market analysis of a special health
tourism segment and implications for the hotel industry, Journal of Vacation Marketing, 7,
5-17.

Smith, M., & Kelly, C. (2006), Wellness tourism. Tourism Recreation Research, 1-4.

Johnston, R., Crooks, V. A., Adams, K., Snyder, ]., Kingsbury, P. (2011), An industry

perspective on Canadian patients' involvement in medical tourism: Implications for public
health, BMC Public Health, doi:https://doi.org/10.1186/1471-2458-11-416.

Marko, P. E, Darabos, F., Horvath, 1. Z. (2017), Dimensions of wellness tourism in Hungary,
Knowledge Horizons - Economics, 9(1), 24-35.

GWI. (2022), (Global Wellness Institute) Retrieved 11 2022, from Global Wellness Institue:
https://globalwellnessinstitute.org/what-is-wellness/what-is-wellness-
tourism/#:~:text=GWI%20defines%20wellness%20tourism%?20as,are%20defined %20as%20w
ellness%20tourists.

Dunn, H. L. (1959), High-level wellness for man and society. American Journal of Public Health
and the Nations Health, 49(6), 786—792.

135



Dinh Thi Khanh H3, Poan Lé Diém Hang Tap 132, S6 5C, 2023

11. Romao, J., Machino, K., & Nijkamp, P. (2017), Assessment of wellness tourism development
in Hokkaido: a multicriteria and strategic choice analysis, Asia-Pacific Journal of Regional
Science, 1(C).

12. Romao, J., Machino, K., & Nijkamp, P. (2018), Integrative diversification of wellness tourism

services in rural areas — an operational framework model applied to east Hokkaido (Japan),
Asia Pacific Journal of Tourism Research , 23(7), 1-13. d0i:10.1080/10941665.2018.1488752

13. NWI. (2023), Six Dimensions of Wellness: Defining & Assessing Wellness, Wisconsin: National
Wellness Institute.

14. Dillette, A. K., Douglas, A. C. & Andrzejewski, C. (2020), Dimensions of holistic wellness as
a result of international wellness tourism experiences, Current Issues in Tourism, 24(6),
794-810. d0i:10.1080/13683500.2020.1746247.

15. Prem, ]. (2015), Dr Prem’s Guide - Wellness Tourism, CreateSpace independent publishing

platform.

16. SAMHSA (2023), Creating a healthy life: A step-by-step guidline to wellness, Rockville,
MD: SAMHSA Publications.

17. Steiner, C. ]J., Reisinger, Y. (2006), Ringing the fourfold: A philosophical framework for
thinking about wellness tourism, Tourism Recreation Research, 31(1), 5-14.
doi: 10.1080/02508281.2006.11081242.

18. Heung, V. C. S., Kucukusta, D. (2012), Wellness tourism in China: Resources, development
and marketing. International  Journal of Tourism  Research, 15(4), 346-359.
doi:https://doi.org/10.1002/jtr.1880.

19. Laing, J. H., Voigt, C., Wray, M., Brown, G., Weiler, B., Howat, G., & Tremath, R. (2010), Sand,
surf, spa and spirituality? Examination of a scoping study of medical and wellness tourism
in Australia, Travel andTourism Research Association (TTRA) European Chapter Conference
Proceedings: Health, wellness and tourism — healthy tourists, healthy business? Budapest, Hungary.
Retrieved from https://researchportal.scu.edu.au/esploro/outputs/conferencePaper/Sand-
surf-spa-and-spirituality-examination/991012821517202368.

20. Andreu, M. G. N. -1, Font-Barnet, A., Roca, M. E. (2021), Wellness tourism —New challenges
and opportunities for tourism in salou, Sustainability, 13(1). doi:doi.org/10.3390/su13158246

136



jos.hueuni.edu.vn Tap 132, S6 5C, 2023

21.

22.

23.

24.

25.
26.

27.

28.

Pan, X, Yang, Z., Han, F., Lu, Y., & Liu, Q. (2019), Evaluating potential areas for mountain
wellness tourism: A case study of Ili, Xinjiang province, Sustainability, 11, 1-15.
doi:doi:10.3390/su11205668.

Smith, M. & Puczko, L. (2014), Health, tourism and hospitality: Spas, wellness and Medical travel
(2nd edition ed.), Routledge.

Wray, M., Laing, J., & Voigt, C. (2010), Byron Bay: An alternate health and wellness
destination.  Journal of Hospitality and Tourism Management, 17(1), 158-166.
doi:10.1375/jhtm.17.1.158.

Phuc, N. V. (2022), Du lich cham soc siec khoe tai Thira Thién Hué'- Tiém nang, thuc tién
va dinh hwong phdt trién, Hué: S6 Du lich tinh Thtra Thién Hué.

Cochran, W. (1977), Sampling Techniques, (3rd edition), John Wiley & Sons, Inc.

TCDL (2020), Téc d ting trwéng khdch cao, dong gop quan trong vao phit trién kinh té'- xa hoi.
Retrieved 1 14, 2022, from https://vietnamtourism.gov.vn/index.php/printer/32527.

Thi, T. (2019), Gidi dua xe dap dwong trieong quoc té’Coupe De Hué leo niti Bach Md va chinh phuc
cung dwong déo A Lwéi. (Trang Thong tin dién t& huyén A Ludi) Retrieved 5 9, 2023, from
https://aluoi.thuathienhue.gov.vn/?gd=10&cn=1&id=92&tc=16084.

The Outbox Company (2023), Vietnamese Tourists Unfazed by Economic Situation, Excited for
Summer Vacation, (The Outbox Company) Retrieved 08, 06, 2023, from https://the-

outbox.com/vietnamese-tourists-unfazed-by-economic-situation-excited-for-summer/.

137


https://aluoi.thuathienhue.gov.vn/?gd=10&cn=1&id=92&tc=16084
https://the-outbox.com/vietnamese-tourists-unfazed-by-economic-situation-excited-for-summer/
https://the-outbox.com/vietnamese-tourists-unfazed-by-economic-situation-excited-for-summer/

