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THE HE CONG CHUNG THONG MINH VA AP LUC
THiCH NGHI CUA TRUYEN THONG CHiNH THONG

Pinh Khic Quynh Giang*

Truong Dai hoc Khoa hoc, Dai hoc Hué

Tém tat. Su xuét hién ctia Internet va cac phuong tién truyén thong st dung Internet lam nén tang & Viét
Nam da gitp céng ching c6 kha nédng tiép can thong tin nhanh chéng va da dang trén tat ca cac linh vuec.
Tl d6 cong chung dang dan nang cao trinh d6 hiéu biét va hinh thanh nén nhitng phdm chét can cé ctua
nhém doi tuong ¢é trinh d6. Thé hé cong ching nay dét ra nhimg doi héi mang tinh thoi dai d6i véi hoat
déng béo chi truyén théng chinh thong. Theo d6, can mot nén bao chi truyén thdng minh bach, da dang,

déng tin cdy, cd tinh canh tranh cao va ¢ thé thue hién nhiém vu dinh huéng du luan xa hoi.

Tt khoa. Céng ching, céng ching théng minh, truyén théng chinh thong, dinh huéng du luan xa héi.

1. DAannhiap

Néu tinh t&r thang 3/1997 1a mdc thoi gian Chinh pha ban hanh quy ché tam thoi vé quan
ly, khai thac va stt dung Internet thi dén nay, trai qua gan 20 nam, Viét Nam da trdé thanh mot
trong 20 nudc ¢d sd luong nguoi st dung Internet 16n nhat thé gidi véi 52 % dan s6 (tinh dén
hét nam 2015, s6 liéu cua Bo Thong tin va truyén thong). S xudt hién cta Internet la mot trong
nhitng yéu td quan trong thuc ddy su phat trién nhiéu mat trong dé ¢ trinh do hiéu biét cta
nguoi dan.

20 ndm d6 vdi su phat trién ctia nhiéu loai hinh truyén thong sit dung Internet lam nén
tang, tai Viét Nam da hinh thanh nén mét thé hé cong chung mdi, chu dong tuw trang bi cho
minh cac kién thtic co ban va cé kha ning tiép can thong tin méi trén hau khap moi linh vuec.
D6 la mot theé hé cong chung cd kha nang tie xac dinh nhu cau thong tin ¢ nhan tir d6 chu dong

lwa chon loai hinh, phuwong tién phut hop va dang tin cay dé tiép can.

Khac véi cong chung truyén thong, thé hé cong chung méi nay khong chiu sw chi phéi
trong suy nghi boi cac bién tap vién véi cac ké hoach truyén thong dwoc tinh toan chu dao hay
nhitng gi ma bdo chi dang phat véi mat dé day dac. No6i cach khac, ho ¢ chinh kién riéng,
mudn nhin nhéan va danh gia thé giéi béng chinh con mét ctia minh ch khong qua lang kinh

cuia cac ban bién tap va cac co quan bao chi mang trén minh nhiéu quy wdc rang budc .

Cong chung truyén thong khong chi la d6i twong tac dong, d6i twong phan anh ma con la

khach hang tiéu thu san phadm cta cac co quan truyén thong. Cong chung chinh la ddi twong
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nham dén va la muc tiéu cudi cling ctia hoat dong truyén thong dai chiing. Tac dong dén cong
chung nh3m muc dich thay d6i nhan thic, thai d6 va hanh vi cia cong ching la nhiém vu cta
truyén thong. Nguoc lai, & moét mic dd treong thanh nhét dinh, cong chiing sé anh hudng tro
lai truyén thong, bat truyén théng phai dap tmg nhu cau ctia minh. Trong pham vi bai viét nay,
ching t6i sé phan tich khia canh cdng ching budc truyén thong (¢ day ciing c6 thé hiéu ¢ nghia
hep hon la bao chi) phai thay d6i nhu thé nao dé€ thich nghi v6i ho. Cum tir “cong chuing thong
minh” sé dwoc chung t6i sit dung dé phan biét ho véi chinh ho truede day (thoi diém trude 1997
khi Internet chwa xudt hién tai Viét Nam) trong y nghia ddi 1ap véi khai niém cong ching thu

dong (passive audiences) dé chi dam dong bi truyén thong dan dat.

Khi nhic dén truyén thong, nguoi ta thuong hinh dung c6 ba cdp do chinh: truyén thong
lién ¢4 nhan, truyén thong tap thé va truyén thong dai chung. Thé ky 21 chiing kién su ra doi va

phat trién cia mét loai hinh truyén thong mdi: truyén thong xa hoi (social media).

Trong thuc tién hoat dong thong tin & nudc ta, hién dang cé nhitng phuong tién truyén
thong khac nhau véi nhitng quy mo6 va mic d6 khac nhau ma ching t6i tam chia ra theo hai

dong chinh: truyén thong chinh théng va truyén thong khong chinh théng.

Truyén thong chinh théng dé chi nhitng phuong tién, nhitng co quan truyén thong, bao
dai va ca ndi dung thong diép dat dudi sy quan ly va chi dao cia Pang va Nha nuwéc. Day la
dong thong tin chinh, déng vai tro rat quan trong va chiém ty 1€ ap dao trong hoat dong thong
tin ¢ Viét Nam. Bén canh d6, cung véi su phat trién ciia mang Internet ma cu thé la truyén
thong xa hoi, ching ta dang chiing kién thém mot dong thong tin méi, non tré nhung rat manh
mé ma chung t6i goi la truyén théng khong chinh thong. D¢ la cac trang thong tin dién tt, bao

chi nudc ngoai an ban tiéng Viét va mang xa hoi.

2. No¢i dung

Truyén thong (communication) la mot hoat ddng quan trong va cdn ban ctia bat ky mot
t0 chtrc nao mang tinh xa hoi. “Truyén thong la mét qua trinh truyén dat, tiép nhan va trao doi
thong tin nham thiét 1ap cac mdi quan hé gitta con nguoi véi con nguoi” [7, Tr. 3]. Truyén thong
ludn ludn la mot qud trinh bao gom cac giai doan khac nhau tao thanh mot vong tron khép kin

v6i muc dich tac dong lan nhau gitra nguon tin va ngwoi nhan.
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Truyén thong dai ching (mass communication) la qua trinh truyén dat, trao d6i thong tin
mot cach rong rai dén/gitta moi nguoi trong xa hoi thong qua cac phuong tién truyén thong dai

ching (mass media) nhw bao chi, phét thanh, truyén hinh, Internet, v.v...

Mot sO tac gia sit dung khai niém truyén thong dai chiing nhu 1a mot su tich hop tat ca
cac yéu t6 bao gom qua trinh truyén théng, noi dung thong diép va tat ca cac phuwong tién, kénh
dé thuc hién qua trinh d6. Trong d6 ddi tuong tac dong la “dong dao cong chung xa hoi (...)
nhim cung cap, trao doi, chia sé thong tin, kién thic, tinh cam, chia sé kj nang va kinh nghiém
vé cac linh viee khac nhau trong doi sdng, v.v...” [2, Tr. 121]. Truyén thong dai ching do6i khi
ciing c6 thé duoc hiéu theo nghia hep la bao chi néi chung gom bao in, phat thanh truyén hinh

va bao mang dién trr.

Nhu vay, khi néi dén truyén thong dai ching can luu y ba yéu t6 chinh quy dinh ban

chét cia mét nén truyén thong la ngudn tin, thong diép va nguoi nhan.

Cong ching 1a “d6ng dao nhitng ngudi doc, xem, nghe trong quan hé véi tac gia, dién
vién, v.v...” [5, Tr. 282]. Khi nhac dén cong chiing nguoi ta luon gan khai niém nay véi mot cha
thé nhat dinh: cong chung cta ai? Cong chiing ciia mot tac phdm nghé thuat hay cong chung
cua mot mot to bao. Cong chuing c6 tinh chat dong dao, khong dong nhat (bao gom nhiéu thanh
phén va tang 16p khac nhau) va ¢6 tinh ndc danh tte la khong thé biét chinh xac tén tudi, dia chi

v6i nhiéu ddc trung da dang va nhitng quyeén loi di biét d6i khi mau thuan nhau.
Cong ching truyén thong la cong chung ctia cac phuong tién truyén thong dai chung.

Cdng chung truyén théng dwoc phan chia thanh cac nhém d6i tuong tuy theo ting tiéu
chi khac nhau nhu gidi tinh, trinh d9, dia ban cu trt, v.v... Bén canh d¢, truyén thong cling
nham dén cong chiing theo timg mtic dd nhu cong chiing truc tiép va cong ching gian tiép,
cong chung muc tiéu, cong chung lién quan va céng ching tiém nang. Vé khéi niém “cong
ching thong minh” (smart audience), tredc ching toi, tac gia Lé Ngoc Son da tung dé cap dén
v6i mot tén goi khac la “cong ching thong tué” (wisdom audience) trong mot gia thuyét cho
rang “bén canh cdng ching thu ddng (passive audience), cong chiing chu dong (active
audience), con c6 mot nhom cong ching khéc, xin tam goi la “cong chiing thong tué”. Nhém
nay vé mat s6 luong cé thé€ it thanh vién hon cac nhom kia, nhung ho la nhitng nguoi ¢ hoc
thirc (...). V6i ho, “thudc nam long” cac cach thie truyén thong, “doc vi” dugc tin nao la nén tin,

tin nao la “dinh hwdng”. Trong thoi dai méi voi sy bung nd cua truyén thong xa hoi, s6 luwong
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nhom cdng ching thit ba nay sé ngay mét nhiéu hon, nho ho ¢ nhiéu ngudn dé€ doi soat va xac
tin thong tin.” [11]

Theo thuyét Ap dit chwong trinh nghi s¢ ciia McCombs va Shaw (1972), nhiing gi dwoc
nhac di nhéc lai nhiéu Tan trén hau khip cac phuong tién truyén thong dai chung thi cong
ching sé tin rﬁ?mg d¢6 1a nhitng van dé quan trong va ho nén suy nghi va thao luan nhiéu vé cac
chu dé do. Ttr d6 cé thé hiéu, trong mot chirng muc, truyén thong cé thé nang tam sw kién, bién
nhitng su kién don gian thanh m&i quan tam cta toan xa hoi hodc tang 1o mot su kién nao dé
ma ho thay bat loi. Mt cach vo tinh hoac ¢d y, khi dong loat cac bao dai déu tap trung khai thac
mot sy kién, van dé hodc dua tin bai & mirc d¢ day dac thi van dé, su kién d6 sé co6 stic néng
nhdt dinh bat chap ban chéat cua né don gian, binh thuong hay hé trong. Cong chung khi doc
bdo, 1én mang, nghe xem dai, thay tan sudt xudt hién cua sy kién van dé dé lién tuc sé danh
nhiéu thoi gian d€ suy gam va né mic nhién tré thanh dé tai cia du luan xa hoi trong mot thoi
diém nhat dinh. Tuong tu, nhiing van dé n6i com, anh huwong truc ti€p dén loi ich cta nguwoi
déan, nhung khong duoc truyén thong dua tin hodc dwa tin don 1é thi su kién d6 ¢ kha nang bi

lang xudng va troi theo dong chay thoi su.

Nghién cttu trén ctt tri M, McCombs va Shaw cho rang, truyén thong c6 thé am tham
hudéng cong chiing dén nhitng van dé ma truyén thong vach san cho ho chit chura chac d6 la
nhitng van dé ma ho thuc su quan tam. Chinh treong My tiing chiing kién nhitng chién dich
truyén thong dé 16i kéo ctr tri hay ha bé uy tin d8i th ctia cac dang phai chinh tri bang cach

chon lwa s kién va thoi diém rat “tai tinh” [8, Tr. 32-38].

Bao chi chinh théng Viét Nam bao gom bao in, phat thanh truyén hinh va bao mang tw
trung wong dén dia phuong chiu si quan ly va chi dao caa Nha nuéc. Trén ly thuyét, day la
nhitng co quan chiu trach nhiém thong tin va ly giai thong tin cho cong chung trén tat ca moi
linh viee. Thuc t€ nguoi dan cling rat tin nhiém cdc co quan bdo chi chinh thong ctia Pang va
Nha nwdc. Khi mot sy kién 16n xay ra, cong chiung luon le”ing nghe thong tin va quan diém
chinh théng tir cdc co quan nay nhu mét hé quy chiéu chudn cho suy nghi va lap trueong cua ho.
Viéc cho doi thong tin chinh thitc tir cdc to bao uy tin va séng phat thanh truyén hinh qudc gia
dé ddi chiéu, so sanh véi thong tin tir mang xa hoi va cac nguén tin khong chinh thitc van luén
la thoi quen ctia nguoi dan. Khao sat so bd trén nhém sinh vién — cdng chire trong dd tudi 18-40
cho thdy s8 nguoi thuong xuyén doc bao, xem dai va cho rang ndi dung thong diép cua truyén

thong chinh thong dang tin cy chiém ty 1é twong d6i cao (63,7 %).
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B Hoan toan tin
B Tin

O Rat it tin

O Khong tin

Hinh 1. Ty 1& c6ng ching dénh gia do tin cay ctia bdo chi chinh théng

Trong méi truong truyén thong truyén thong, cac phuwong tién truyén thong dai chung
6 quyén luc rat 16n trong viée gay anh hudng 1én suy nghi va quan diém ctia cong chiing bang
cach chon lya cdu chuyén dé ké va cach k&€ cau chuyén dé. Quyeén lyc nay bét nguodn tir viée
cong chung chi ¢6 duy nhat mot sy chon lua, tat ca thong tin ma ho ¢6 thé tiép can déu dén t

bdo chi chinh thong cé su can thiép truc tiép ciia Dang va Nha nudc.

Cho dén khi Internet dat chan vao Viét Nam, ma déac biét la su ra doi ctia truyén thong
xa hoi, cong chung c6 thém sy chon lya. Trong khi thong tin trén bao chi chinh thong dwoc di
qua mot bo loc cac cdp bién tap chat ché va co tinh dinh hudng ro rét thi thong tin trén Internet
lai da dang va nhiéu chiéu hon. Hinh 1 cho thdy c¢6 mét bd phan khéng nho cong chiing 6 trinh

dd (36,3 %) bat dau nghi ngo, tham chi khong tin vao ndi dung thong tin ctia bao chi

Céc phuong tién truyén thong mdi st dung Internet lam nén tang nhu mang xa hoi, blog,
podcast, v.v... cung cap mot lwgng thong tin d6 sd, tir nhiéu nguon khac nhau, tir dang tho tac
la dang védn ban goc cho dén cac bai phan tich, binh luan cta cac co quan bao chi uy tin, tir cac
blog ddc 1ap cta cac nha bdo ky cwu dén dién dan ctia cdc nhém cong ching khac nhau. Cong
cu Internet cho phép céng ching ty thdm dinh lai thong tin, nhin nhan van dé dudi nhiing goc
d0, quan diém khéac nhau hay truy xudt nhitng thong tin lién quan néu mudn. Tt d6 moi thong
tin dan chi con tinh chat tham khao, cong chting d&i chiéu cdc ngudn tin, lang nghe cac bén cé
quan diém d6i lap trong cung mot van dé, va dua ra nhan dinh cta riéng minh. Ho cling dén it

bi sO lwgng cac bai bdo va nhitng lap luan ctia cac co quan bao chi gay chu y va dinh hudng
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ntta. Gan 53 % nhom céng chung duwoc hoi cho biét ho uu tién ti€p can thong tin tit truyén

thong khong chinh thong hon.

B B3o chi chinh théng
B Bao chi nwdc ngoai
O Mang xa hoi

O Khac

Hinh 2. Ty 1& lya chon cdc nguon thong tin tiép can

Cong chiing hién dai dé cao tinh chinh xac, khach quan va can bang ctia thong tin bao chi
ma khong can qua nhiéu binh luan hay dinh hwéng tir nguoi dua tin. Ho dan nhan ra rang
d;?mg sau mot loat tin bai ludn la mot k& hoach truyén théng nhim tic dong lén du luan xa hoi
v6i mot muc dich nhat dinh, c6 thé 1a muc dich thwong mai, tranh tha ung hd xa hoi hay don

dwong cho cac chinh sach méi, v.v...

Mot thé hé cong ching mdi cta truyén thong hién dai dang déan xuét hién tai Viét Nam
cung voi téc d6 phat trién cua cac d6 thi 16n: thé hé cong ching thong minh. Ciing gidng nhu
nguoi tiéu dung thong minh Viét Nam hién nay khong con xem gid ca la yéu t6 duy nhat anh
huong dén quyét dinh mua hang nita ma quan trong la yéu td gia tri ctia san phdm xting dang
v6i gia thanh (Theo bao cao khao sat toan cau “cac chién luegc phat trién nganh ban 1é thang
6/2016 cta cong ty do luwong toan cau Nielsen), cong chiing thong minh khong con can thong tin
mién phi nita.

Céch doc bao méi 1a doc gia tiép can thong tin trén ca hai phuong dién truyén thong
chinh théng va truyén thong khong chinh théng. Thong tin mién phi van con c6 chd ding,
nhung ddc gia van cé thé sén sang tra mot khoan phi nhat dinh hang thang dé truy cap day du

cac ndi dung théng tin ma minh can. Hodc cdng ching cé thé dang ky lam ddc gia c6 dinh cua
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to bao; sO lugng ddc gia nay duoc xem nhuw twong dwong véi lwong phat hanh dé€ quyét dinh
doanh s6 quang cdo cho to bdo. Cac kénh truyén hinh tra tién cling dang an nén lam ra bén
canh su thu hep pham vi va thoi lwong cac kénh truyén hinh quang qua. Mot s6 to bao dién ti
dang hoc cach cac doanh nghiép ban 1é trong viéc quang cdo va cho “dung thit” san pham bao
chi bang viéc c§ gang gia ting luong tiép can thong qua cac trang mang xa hoi. Cac trang mang
xa hoi gio day tré thanh kénh tiép thi cua cac to bao. Qua do, cong ching (nguoi dung théng
tin) s& duoc gidi thiéu cac bai bao hay, tin doc quyén, doc qua tém tit hay xem trailer, v.v... néu
mudn tim hiéu thém thong tin ¢ dang day du (full version) hodc hdm m¢ cach binh ludn caa
thuong hiéu bao chi nao, nguoi doc bdo sé phai tra tién cho lan truy cap ctia minh theo dang

khach hang vang lai hay thuwong xuyén tuy theo nhu cau va tuy vao chat luong ctia thong tin.

bay dang la 16i thoat cho thi truong bao chi truyén thong dang bi sut giam nghiém trong
cua nhiéu nudc trén thé gidi. Cac ngach nho cua thi treong thong tin kiéu thong tin chuyén biét
phuc vu cho titng nhém d6i tuong nho 1é cing dwgc dac biét chu trong d€ cong chiung tu
nguyén mé hau bao. Doi hoi chuyén biét héa trong thong tin dan day thi truong chia ra lam hai

déi trong: truyén thong dai chiing va truyén thong phi dai chung.

3. Kétluan va kién nghi

Chua bao gio trong lich st ma cong ching lai dong vai tro quyét dinh trong hoat dong
cua bdo chi nhu hién nay. Cung voéi su chiéu chudng cua ky thudt cong nghé hién dai, cong
ching da te “tién héa” minh thanh mot thé hé nhitng nguoi tim kiém va st dung thong tin
thong minh va tinh tdo. Thé giéi phang da dan 1ap day nhiing viing triing, trao mén qua binh

dang thong tin vao tan tay moi nguoi chi bang nhitng ¢t nhap chuot.

Vay thé hé nhitng nguoi doc bdo thong minh ay doi hoi gi 6 bdo chi truyén thong nude
nha?

Th nhat, can phai xac dinh r6 Internet, cdc phuong tién truyén thong di dong, mang xa
hoi, v.v... mdc du la lan séng manh mé tdt yéu cta truyén thong hién dai, nhung yéu t& quyét
dinh phuong thitc va tinh chat hoat dong bdo chi van 1a con ngudi ma & day chinh la cong
ching. Loi dung thanh tyu cta ky thuat cong nghé dé dap tng t6i da nhu cau thong tin cua

cong ching la xu hudéng phat trién bén viing ctia bao chi.

Vi vay, bdo chi truyén thong can nang cap toa soan va da dang san pham truyén thong,

dat yéu t6 canh tranh thong tin 1én lam tiéu chi hang dau trong hoat ddong nghé nghiép. Can y
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thitc 16 rang rang thong tin cling chinh 1a mot loai hang hoéa, cong chiing truyén théng 1a nguoi
tiéu thy; vi thé, hoat dong bao chi phai di lién vé6i kinh doanh bdo chi. Pa phuong tién chinh la
ngon ngit bdo chi cta thoi ky mdi, nguoi lam bao va cac co quan bédo chi can da dang héa san
pham ctia minh, tan dung uu di€ém cua ting loai hinh dé€ cung cdp va phan phdi thong tin trén
cac phién ban khac nhau, dap tng nhu cau thong tin cho cong chiing dén tirng phan khiuc nho
1é tir thong tin tong hop, thong tin chi tiét dén thong tin chuyén siu tir cing mot phong tin tic
(news room). S§ héa thong tin két hop véi “ddc san” cua thwong hiéu bdo chi ¢6 san, thu loi
truc tiép hodc gian tiép tir cong chiing bang thong tin chat luong qua cac kénh phan phdi da
dang.

Tht hai la van dé minh bach thong tin. Dat tiéu chi dang tin cdy lén hang dau lam 1oi thé
canh tranh khi so sanh véi truyén thong khong chinh théng. Tat ca nhing thong tin duoc cong
chiing quan tam va c6 anh hudng tryc tiép hay gian ti€p dén cdng chung can phai duoc cung
cap mot cach day du, chinh xac va kip thoi. B6 la cach duy nhat gitp bao chi cinh thong danh
lai thé can béng va chu dong trén thi truong thong tin, tranh dwgc sy xuyén tac cia mot s cd
nhén va to chuc lgi dung sy né tranh, bo ngd thong tin ctia bao chi trén mét s6 linh vuc gay
hoang mang du luan. Thong tin dang tin cdy bao gom yéu t6 trach nhiém xa hoi, minh bach

théng tin va ban linh lam nghé ctia nguoi dua tin chuyén nghiép.

Yéu td canh tranh thong tin sé duoc tinh toan dua trén ty 1é thoa man nhu cau chinh
dang ctia cong chung. Day ciing chinh la chia khoa d€ loai bo dan tinh trang la cai, giat gan va

chay theo mang xa hdi ma mot s to bao, nha bao hién nay dang bi sa da.

Tht ba la quy hoach lai hé thdng bao chi truyén thong véi viéc duy tri va cung cd vai tro
dinh hudng cta truyén thong chinh thdng. Cung voéi viéc phat trién thi treong thong tin theo
hudng kinh doanh béo chi chuyén nghiép can td chitc lai cac co quan truyén thong chinh thong
theo mo hinh quan ly truc tiép, tinh gon va hiéu qua. Tranh lang phi trong viéc duy tri mot bd
mdy cac co quan thong tin tuyén truyén cong kénh, ddc biét la cac co quan bao chi da danh mat
cong chung, noi dung théng diép truyén tai khong cd nguwoi nhan. Tap trung dau tu nang cao
hiéu qua cho mot s6 chon loc cac co quan bao chi dwgc nguoi dan tin cay dé thuc hién nhiém vu
thong tin va dinh hudéng théng tin theo quan diém chinh thdng phuc vu loi ich giai cdp, loi ich
qudc gia. St dung ngén sach c6 hiéu qua, hoa nhap vao xu hudng van dong ctia bao chi truyén
thong hién dai la cach thiic &€ khang dinh uy tin ctia cac thuong hiéu bao chi chinh théng. Bao
chi chinh thdng phai 1a mot ddi trong can bang trong nén bao chi truyén thong hién dai ctia Viét

Nam ma ¢ d6 cong chtng l1a d6i twong trung tam.
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Vai tro dinh hudng thong tin sé khé thue hién néu ddnh mét cong chiing hay dinh huéng
mot chiéu thiéu khach quan va minh bach. Tt viéc chi lwa chon va thong tin nhiing suw kién van
dé phu hop véi quan diém va théi d6 ctia minh, béo chi Viét Nam can cha déng thong tin tat ca
cac khia canh, cac ludng y kién, cac van dé duoc du ludn quan tam véi mic do dua tin hop ly,
d3c biét chu trong ly giai, phan tich, binh luan, thuyét phuc véi muc dich huéng dan du luan xa
hoi, dinh hudéng nhan thirc va hanh vi sao cho phtt hop véi trinh d¢ hiéu biét ngay cang cao ctia
ngudi dan. Kiém soat yéu t8 can bang va chti dong thong tin, hoa nhip véi tdc d6 phét trién ctia
thi truong béo chi truyén thong va ban duwoc bao la con duong ngan nhét va hiéu qua nhat dé¢

bdo chi chinh thong can bang tiéng ndi ctia minh vodi cac loai hinh truyén théng mai.

Trung tam cta truyén thong hién dai chinh la cong chung. Nhu da néi ¢ trén, truyén
thong 1la mot qua trinh lién tuc tac dong qua lai gitta nguon tin va d6i twong tiép nhan, nhung
chua bao gio ma cdng ching lai ¢ kha nang tac dong nguoc trd lai 1én hoat dong truyén thong
dai chting r& nét va manh mé nhw hién nay. Bang kha nang st dung cong nghé ky thuat cao
mot cach linh hoat d€ gia tang tdc d6 truyén tai va tiép nhan thong tin d€ lam chu tri thire, cong
ching da tu trang bi cho minh 6c nhan dinh sdc sao va kha nang tu tim kiém thong tin ma ho
danh gia la dang tin cay dé theo doi nhitng van dé su kién ma ho quan tam. Vi vay, can tranh
nham 1an khi cho rdng Internet hay cic phuong tién truyén théng st dung Internet lam nén
tang la yéu t6 quyét dinh ban chat cua truyén thong hién dai. Sw phat trién cua khoa hoc cong
nghé chi la cong cu, phuong tién gitip con nguwodi mau chong dat dwoc muc tiéu ctia minh ma
thoi. Cong chiing mdi 1a yéu td dong vai tro quyét dinh. Trinh d6 va doi héi caa ho dang chi
phdi phuong cach van hanh cta hoat dong truyén thong, bat budc béo chi chinh théng chu
trong dén chat luong cta thong tin va phan phdi lai thi treong thong tin.

Cong nghé s6 trong truyén thong dang san sinh ra tai Viét Nam mot thé hé cong chung
moi ma chung t6i goi la thé hé cong ching thong minh. Ho da tw nang cap minh thanh nhitng
cong chiang truyén thong cha dong, tinh tao va kho tinh. Chinh ho cht khong phai ai khac dang
doi hoi bao chi truyén théng trong nude phai kip thoi tw nang cap chinh minh ca vé noi dung
thong diép 1an phuong thitc chuyén tai cho xting tim dé dép ting nhitng nhu cau ngay cang cao

ctia cong chung chtt khong phai 1a dan dat ho nhu nhitng quan niém xua cii.

RO rang cong chung Viét Nam da trudng thanh hon rat nhiéu véi mot trinh dé nhan thie
nhdt dinh. Thuc t&€ d6 can duoc ghi nhan va danh gia kip thoi d€ diéu chinh ca vé tinh chat va

hinh thttc ctia nén bao chi truyén théng nudc nha cho thich nghi véi téc dd phat trién ctia cac

187



Pinh Khic Quynh Giang Téap 126, S6 6A, 2017

phuong tién truyén thdng maéi va mire dd trudng thanh cua thé hé cong chiing méi, thé hé cong

chiing thong minh.
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SMART GENERATION OF AUDIENCES AND
ADAPTATION PRESSURE OF AUTHORITY MEDIA
IN VIETNAM
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Abstract. The appearance of the Internet and the mass media based on it in Vietnam leads the public
(readers, listeners and audiences) to increase their ability to access information quickly and diversely to all
areas of life. Nowadays, the public is gradually raising the level of understanding and forming the
necessary qualities of the qualified group. This generation of public requires that the mainstream media in
this country have to adapt the demands of the new age. Accordingly, it is necessary to have a mass media
system of transparency, diversity, reliability with high competition in order to orient public opinion in

today’s hectic information era.

Keywords. Public, smart audiences, mainstream media, public opinion orientation
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