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Tém tit. O Viét Nam, hoat déng tin dung cho vay tiéu dung (CVID) duoc thwee hién cht yéu boi t8 chitc
tin dung (TCTD) la ngan hang va TCTD phi ngan hang. Thong ké hang ndm cua TCID vé hoat dong
CVTD cho thdy da phan khach hang vay tiéu dung déu thuc hién nghia vu tra ng vay day du, bén canh d6
ciing ¢6 nhiéu khach hang khong tra dugce no vay, tie d6 cac TCTD phai xt ly tai san bao dam (TSBD) cua
khach hang. Trong qud trinh xtt ly TSBD dé thu hoi no vay qua han ctia khach hang, TCTD phai tuén thu
cac quy dinh phép luat vé xt ly TSBD, cung vdi dé 1a bao vé quyén va loi ich hop phép ctia khach hang
cling nhu cdc bén 6 quyén 10i, nghia vu lién quan khéc. Tuy nhién, hién nay viéc xt ly TSBD ddi véi hoat
dong CVTD cua TCTD van con gdp nhiéu han ché, bdt cdp nhu: xac dinh loai TSBD; dinh gid cho TSBD;
cac phuong thiee xtt ly TSBD; qud trinh xt¢ Iy TSBD gép nhiéu khé khan do bén c6 nghia vu thiéu thién chi,
hop téc... Do d6, d€ xit ly TSBD trong hoat dong CVTD tai cac TCTD dat hiéu qua t6t nhét can thiét phai
hoan thién cdc quy dinh phap luét vé bao dam néi chung va bao dam trong linh vie ngan hang néi riéng,
bén canh d6 can nang cao hiéu qua thuce thi phap luat vé xi ly TSBD trong linh vyee tin dung CVTD tai céc
TCTD.

Tt khoa: t6 chtic tin dung, cho vay tiéu dung, tai san bao dam, xt ly tai san bao dam
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Abstract. Consumer loans are primarily made in Vietnam by banks and non-bank credit institutions.
According to credit institution annual statistics, several consumers cannot repay their loans, causing credit
institutions to sell their loan collaterals. Credit institutions must comply with legislative restrictions on
selling these collaterals while also preserving the lawful rights and interests of borrowers and other
parties. However, at present, the selling of collaterals in credit institutions still faces numerous limitations
and inadequacies, such as determining the type of, valuating, and the methods of selling collaterals.
Besides, there is a lack of goodwill and cooperation from the borrowers. As a result, it is required to
complete the legal documents on guarantees, in general, and guarantees in the banking sector, in
particular, to maximize the effective handling of collaterals in consumer loans at credit institutions. Also, it

is necessary to increase the effectiveness of law enforcement regarding credit facilities at credit institutions.
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1. Datvan de

Thuec tién hoat dong cho vay tiéu dung (CVTD) cua mot s6 nuwde trén thé gidi cho thdy,
khi kinh t& phat trién, tiéu dung tiang thi hoat dong di vay d€ phuc vu tiéu dung cua nguoi dan
cing tang theo. Theo d¢, ¢ Viét Nam, hoat dong CVTD sé c6 nhiéu tiém nang phat trién do kinh
t€ tang trudng hang nam, dan s6 tré, hé thong cac td chic tin dung (TCTD) ngay cang duoc
hoan thién, da dang hda hoat dong theo hudng hién dai phu hop véi thong 1€ qudc t€, theo do,
CVTD tr6 thanh mot hoat dong co ban, trong yéu dé€ dap ting nhu cau ctia nguoi dan, déong gop

vao sy phat trién cua dat nude.

Trong nén kinh té, cdc TCTD thu lgi chu yéu tir cac khoan cho vay déi véi khach hang,
nhung nhitng khoan cho vay nay lai dé gdp nhiing rui ro dan dén nhitng khoan n¢o qud han
ngay cang lén. Hién nay, no qua han trong hoat dong CVTD tai cac TCTD la kha 16n, nhitng
khoan n¢ qua han hién tai ma nganh ngan hang dang phai ganh chiu da lam anh hwong t6i kha
nang thanh todn, giam s6 tién du trit va von kinh doanh cho TCTD. Mot trong nhiing giai phap
duoc xem la “giai phap cttu canh” va mang lai hiéu qua cho cac TCTD chinh la viéc cac TCTD
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xu ly tai san bao dam (TSBD) ctia khach hang vay dé thu hoi nguén von da cho vay. Viéc xir ly
TSBD dé thu hoi ng qua han phai tudn tha cac quy dinh ctia phap luat va sy thién chi ctia bén
c6 nghia vu. Tuy nhién, thuc tién 4p dung da boc 16 khong it nhitng viedng mac bat cap vé
TSBD, dinh gia TSBD, cac phuong thitc xi ly TSBD, qua trinh x ly tai san gdp nhiéu kho khan
do bén c6 nghia vu khong c6 thién chi. Do d6, dé€ hoat dong x Iy TSBD trong hoat dong CVTD
tai cac TCTD dat hiéu qua t6t nhét can thiét phai hoan thién hé thdng phap luat vé bao dam va
bao dam viéc thuc thi phap luat mot cach t6t nhat dé€ dap tng yéu cau cta thue tién.

2. No¢i dung

2.1. Thuc trang xt¢ 1y tai sin bdo dam trong hoat dong cho vay tiéu dung tai cac t6 chirc

tin dung 6 Viét Nam

Hoat dong cho vay tiéu dung la quan hé tin dung gitta TCTD (bén cho vay) va cac
c& nhan la nguoi tiéu dung (bén vay) nham tai tro cho cac phuong an phuc vu doi séng, tiéu
dung cac san phdm hang hoa dich vu khi nguoi tiéu dung chua c¢é kha nang thanh toan trén

nguyén tac nguoi tiéu dung sé hoan tra ca gbc va lai tai mot thoi diém xac dinh trong twong lai.

Hién nay, hoat dong tin dung CVTD chu yéu do cac ngan hang thuwong mai va cac cong
ty tai chinh thuc hién. Theo d6, thi phan CVTD cta cdc cong ty tai chinh chiém khoang 12,4%,
phuc vu cho hon 20% nhém khach hang trong d6 tudi lao dong (twong duong hon bon triéu
khach hang) [5]. DB&i twong khach hang chinh ctia cac cong ty tai chinh la nhitng ca nhan cé thu
nhdp trung binh thap, khong 6n dinh va khong thé tiép can dich vu tai chinh tai cac ngan hang.
Trong khi d6, thi phan CVTD cua cac ngan hang thuwong mai chiém 87,6% phuc vu cho gan 80%
nhom khach hang trong d6 tudi lao dong (twong dwong gan 25 triéu khach hang) [6]. Thi phan
CVTD cua cac ngan hang thuong mai gap bay lan so vdi cong ty tai chinh. Ttr nhitng dac diém
vé phan khuc va khéch hang vay, ty 1é ng xau cting nhw quad trinh xtt ly TSBD gitta ngan hang
thuong mai va cong ty tai chinh c6 nhiéu diém khéc biét.

Théng qua viéc cap tin dung cta cdc CTTD hién nay, ty 1é ng xau wdc tinh vao khoang
600 nghin ty dong (bao gom ca no da ban cho Coéng ty Quan ly tai san cua cac td chic tin dung
Viét Nam va no tiém dn) va ca nén kinh t€ dang phai tap trung nd luc nham théo g0 dong no
x&u ay dé khoi thong dong von ddi véi cac khoan vay c6 bao dam bang tai san va cac khoan vay

khong c6 bao dam bang tai san [4].

Trén thuece t€ cac TCTD khong bao gio mudn xit ly TSBD ctia khach hang, béi vi khi xt ly
TSBD c6 nghia la moén vay dé khong cé hiéu qua. Tuy nhién, hoat dong cho vay ctaa cac TCTD
khong phai ltic nao cling duoc tién hanh moét cach thuén 1oi ma ¢é nhitng treong hop cac TCTD
bat budc phai xit ly TSBD ctia khach hang nhu:
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Thir nhit, do sy bat can khong tim hiéu ky cua khach hang. Khong it khach hang khi ky
hop dong vay tiéu dung da khong doc k§ cac diéu khoan, khong nadm rd vé 1ai sudt, thoi han...,
tham chi khéng can nhac kha nang tai chinh ctia minh cé du dé tra khoan no hay khong dan téi

khong c6 kha nang tra ng cho cac TCTD.

Thit hai, vé ngudn cung cap thong tin. Ngoai nhiing thong tin do khach hang cung cap,
can bd tin dung ciing gap nhiéu khé khan véi cac kénh théng tin vé khach hang. R&t kho kiém
chiing duoc toan bo nhitng thong tin ma khach hang cung cap cho TCTD c¢6 ding su that hay
khong. Nghi dinh S&: 163/2006/ND-CP ngay 29/12/2006 ctia Chinh phu vé giao dich bao dam va
Nghi dinh S&: 11/2012/ND-CP ban hanh 22/2/2012 vé stra d6i, bd sung mot s6 diéu cua Nghi
dinh S6: 163/2006/ND-CP da quy dinh twong d6i day du nhitng diéu khoan nhdm bao dam thuec
hién nghia vu dan su va x ly TSBD, ddc biét la trong cac tranh chép gitta cac TCTD véi bén

vay.

Quyén xuit ly TSBD duoc xac 1ap thong qua hop dong bao dam khi hop dong dé cé hiéu
lIyc. Tuy nhién, bén nhan bao dam chi ¢6 quyén xu ly TSBD thuc t€ khi phat sinh cac cén ck
theo phap luat hoac theo thoa thuan. Biéu 56, Nghi dinh S6: 163/2006/ND-CP [1], quy dinh:

— Dén han thwc hién nghia vu dwoc bdo dam ma bén cé nghia vu khong thwc hién hodc thuec hién
khong ding nghia vu.

— Bén c6 nghia vu phdi thuwc hign nghia vu dwgc bao dam triedc thoi han do vi pham nghia vy
theo thod thudn hodc theo quy dinh ciia phdp ludt.

— Phdp ludt quy dinh tai san bdo dam phai dwgc xir lyj dé'bén bdo dam thiec hién nghia vu khic.
— Cdc trwong hop khdc do cic bén thod thudn hodc phdp ludt quy dinh.

Bén canh d6, Diéu 57, Nghi dinh S&: 163/2006/ND-CP [1], quy dinh: Trong truwong hop bén
bdo dam la bén c6 nghia vy bi phd san thi tai san bdo dam dwoc xir Iy theo quy dinh cua phdp ludt vé phd
sian va Nghi dinh nay dé thwee hién nghia vu,; trieong hop phdp ludt vé phd san c6 quy dinh khic véi Nghi

dinh nay vé viéc xw Iy tai san bdo dam thi dp dung cdc quy dinh ciia phdp ludt vé phd sdn.

Qua thuc tién, viée xt ly TSBD trong hoat dong tin dung CVTD cua cac TCTD d6i voi
khach hang dua trén loai tai san bao dam d¢ la dong san va bat dong san duoc tién hanh nhu
sau:

béi voi TSBD la dong san ma khong phai dang ky quyén sd httu nhu mdy moc, day
chuyén san xuat, trang thiét bi... thi theo quy dinh, chi can cin ct vao nhitng thoa thuan trong
hop dong tin dung, hop déng bao dam tai san ma TCTD véi bén vay da ky két, TCTD duoc
phép ban dadu gid, thu hoi von cho vay; néu con thira tién thi tra lai phan thira cho khach hang.
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Dai voi TSDB 1a bat dong san nhw nha, dat, tai san trén dat..., do cac tai san nay doi hoi
phai déng ky va lién quan dén nhiéu quy pham phap luat, nhiéu treong hop khach hang khong
chiu ky vao hop dong chuyén nhuong quyén st dung dat, hgp dong mua ban nha cho TCTD
nén rat kho thuc hién quyén dé thu hoi ng. Theo quy dinh ctia phép luat dat dai, phap luat nha
¢ thi khi khong c6 sy dong thuan cua khach hang vé giai quyét TSBD budc cac TCTD phai chon
cac co quan tai phan nhu trong tai hay toa an nhan dan dé giai quyét tranh chdp. Trén thuc té,
khi c6 tranh chap vé TSBD da s6 cac TCTD kién ra toa an nhan dan, nhung khi giai quyét tranh
ch&p bang toa &n, nhiéu ltc cac phan quyét ctia toa an & cac cap lai khac nhau, tham chi d6i lap

nhau nén rat khé cho co quan thi hanh 4n va bén nhéan bao dam thuc hién quyén doi tai san.

Thir ba, trong qua trinh x&t ly TSBD no vay tiéu dung ctia khach hang, cac TCTD gdp

nhiéu khé khan trong van dé xti ly TSBD ma nguyén nhan chu yéu xuét phat tir cac van dé nhu:

Mgt 14, sw ph6i hop ctia khach hang khi thuc hién ban giao TSBD trén thuc t€ va thuc
hién thu tuc phap ly theo quy dinh ctia phap luat hién hanh dé xi ly TSBD. Van dé nay thuc su
rac r8i néu nhan vién tin dung khong tién hanh tham dinh mét cach ki ludng, dan dén cac van
dé phat sinh khi xt ly tai san, nhw khi tham dinh tai san, nhan vién phu trach tin dung ctia cac
TCTD khong diéu tra xem ca nhan nao dang sinh sdng tai noi ¢6 TSBD, mdi quan hé véi bén
vay vOon nhu thé nao [3]. Cé nhiéu treong hop tai san duoc bén vay von thé chdp, nhung bén
vay van con nghia vu no d8i véi ca nhan dang sinh sdng tai noi c6 tai san thé chap, dén han x
ly TSBD thi méi phat hién ra. Day chi la mot truong hop dién hinh trong rat nhiéu treong hop
dan dén viéc tranh chap, khién cho TCTD khong xtr Iy dwgc TSBD.

Hai la, viéc ap dung quy dinh phap ludt diéu chinh va su phoi hop cta cac co quan, t6
chtic 6 lién quan nhu phong cong ching, van phong dang ky quyén st dung dat, iy ban nhan
dan cac cdp trong viéc giai quyét thiéu dong bo, con “dun day” trach nhiém, dan téi hé luy xdu
cho viéc xtx ly TSBD.

Thir tw, khi xt ly TSBD la bat dong san theo phuong thitc bén nhan bao dam nhén chinh
tai san hodc bén bao dam ban tai san thong qua ban dau gia hay khong thong qua ban dau gia
thi khi thuc hién thu tuc cong ching hop dong mua ban hay chuyén nhuwong, mot s6 phong
cong ching yéu cau phai ¢ thong bao giai chdp cua bén nhan bao dam, mét s6 phong cong
chiing lai yéu cau phai thuwc hién thu tuc x6a dang ky giao dich bao dam tai van phong dang ky
quyén stt dung dat dan téi cac TCTD rat kho trong viéc xt 1y TSBD.

Thir nam, Nghi dinh S6: 163/2006/ND-CP [1] va Nghi dinh stta d6i bd sung So:
11/2012/ND-CP [2] quy dinh vé nguyén tic xtt ly TSBD thuec hién theo thoa thuan ctia cac bén,
néu khong co thoa thuan thi tai san dugc ban ddu gid. Tuy nhién, trén thuc t€, cac bén tu x ly
TSBD theo thoa thuan gdp nhiéu khé khian do céc trinh tu, tha tuc xt ly con phu thudc vao thai
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do hop tac cua bén bao dam, bén git tai san, TCTD chua duoc toan quyén xtt ly TSBD trong
khudn kho phép luat va viéc xie ly TSBD van gdp nhiéu kho khan khong chi do y thiee chay y
clia con ng ma con 6 ca 16i tir cac TCTD. Dién hinh chi trong vong mot thang, Ngan hang Dong
A da ky nam hop dong cho vay déi voi mot khach hang (chua titng quan hé tin dung véi ngan
hang) véi tong gia tri gan ndm ty dong, TSBD la cac s6 d6 mang tén khach hang nay. Sau khi
nguoi nay bo trdn, ngan hang nay madi nho co quan céng an can thiép. Trong qud trinh xac
minh, co quan cong an phat hién khach hang trén da cho cac ho dan vay mot s6 tién rat nho so
véi gia tri ngdi nha, sau d6, ltra cac hd dan lam hgp dong chuyén nhuong quyén st dung dat

cho minh dé mang thé chdp vay ngan hang gan ndm ty dong roi bo tron [3].

Thit sdu, TCTD luga chon cac bién phap tién xi ly TSBD. Trude khi chon bién phap xt ly
TSBD d€ thu hoi ng vay cdc TCTD tién hanh ap dung céac bién phap nhu: thuyét phuc thong
qua quy dinh phap luét, ching c& c6 stic ndng d€ yéu cau bén vay phai thanh toan khoan no
vay; Dé nghi cac co quan tién hanh t6 tung phoi hop tién hanh thu hoi khoan n¢ trudce khi ra
toa an. Trong giai doan hién nay, nhiéu TCTD da khong chon céc co quan tién hanh td tung ma
thay vao dé la cac cong ty thu hoi ng dé€ thué thu hoi nhitng khoan no da cho khach hang vay.
Theo mot chuyén gia phap ly tai ngadn hang c6 phan, nhitng khoan ng khoé doi sé duoc xi ly
theo ba dang. D6i v6i nhitng cong ty cho vay tin chép, viéc doi ng thuong theo kiéu “xa hoi
den”. DB6i voi khoan vay ¢ tai san thé chap sé duoc cong ty xtr Iy no ctia ngan hang xt ly. Dang
tht ba 1a ngan hang thué han cong ty doi no hodc ban khoan no dé cho mét cong ty thi ba. Véi
kiéu tht ba, ngan hang thuong tra cong ty nay muc phi rat cao, 1én t6i 30% s6 n¢ dugc thu hoi.
Theo tim hi€u cta ching t6i, cac cdng ty thu hoi no thuong ldy mic phi ti 15 dén 60% tuy vao

s tién ng dugc doi [7].

2.2.  Giai phap vé xit 1y tai sdn bdo dam trong hoat dong cho vay tiéu dung tai cac t6 chirc
tin dung 0 Viét Nam

Trong hoat dong CVTD, cac TCTD khong bao gi¢ mong mudn xtt ly TSBD ctia khach
hang d€ thu héi ng vay, nhung du mudén hay khong khi khach hang khéng tra hodc tra ng
khong day du thi TCTD phai xtt ly TSBD dé thu hoi ng. Vi vay, d€ TCTD xu ly t6t TSBD nham
thu ho6i ngudn von da cho vay can c6 cac giai phap sau:

Thit nhat, TCTD can phong nglta cac khoan vay dan dén no qua han. T8 chtic tin dung
can thuc hién day du cac quy dinh vé bao dam tién vay, tang ceong cong tac to chic va quan ly,
nang cao chat lwong doi ngt quan ly, nhan vién ctia cac TCTD. Chdm dut tinh trang cho vay

dao no d€ giam ng qua han mot cach gia tao. Trong qua trinh thuc hién hop dong tin dung,
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nhan vién tin dung can nam rd khach hang, theo doi chdt ché qua trinh sit dung von vay, néu

phét hién c6 dau hiéu khong lanh manh tir phia nguroi vay can c6 bién phap ngan chan kip thoi.

Thit hai, vé bién phap xt ly ng qua han. Viéc TCTD phan tich ng qué han theo dinh ky ¢
¥ nghia rat quan trong, giip TCTD nam dugc thuc trang chung ctia don vi va ctia ting loai cho
vay, tting nhom khach hang cu thé, trén co s6 d6 cd thé x ly ng mot cach thich hop va c6 hiéu
qua. Thong qua phén tich ng, TCTD can dé ra hudng giai quyét hay bién phap xw ly thich hgp
voi TCTD, véi titng nhom hang va titng mén vay cu thé.

Thit ba, d€ khic phuc nhitng kho khan trong qua trinh xt¢ ly TSDB va nang cao hiéu qua
hoat dong tin dung tai cadc TCTD, cac quy dinh phép luat déi véi linh vuc CVTD can dong bd
dé€ dap ung hét cac nhu cau phat sinh trong thuec t€ ciia hoat dong CVTD. Chinh sach cho vay

cua TCTD can duoc mo rong theo hudng:

M@t 1a, trong cdc quy pham phdp luat vé giao dich ddm bao nén hudng dan rd rang,
thong nhat cac tha tuc xit Iy TSBD d6i vdi cac bén ¢6 lién quan. Lam nhw vay sé phtt hop hon
véi hinh thiic phép ly cua vén ban ciing nhw yéu cau dat ra. Theo d6, Diéu 58, Nghi dinh S6:
163/ND-CP [1], can duoc stra d6i bo sung theo hudng dé la nén bd quy dinh “vige xir Iy tai san dé

AT

dwoc thiee hién theo théa thudn cia cic bén” boi quy dinh nay la khong can thiét vi khong quy dinh

thi cac bén cling da ty thoa thuéan trong hgp dong bao dam tai san.

Hai la, viéc ap dung quy dinh phap ludt diéu chinh va su phoi hop cta cac co quan, to
chtic 6 lién quan nhu phong cong ching, van phong dang ky quyén st dung dat, iy ban nhan
dan céc cdp trong viéc giai quyét can phai dong b, tranh viéc “dun day” trach nhiém, dan téi
hé luy xau cho viéc xit ly TSBD. Cac quy dinh phép luat nén hoan thién theo huéng TCTD duoc
toan quyén xt ly TSBD trong khudn kho phap luat dé viéc xie ly TSDB duoc tién hanh mét cach

nhanh choéng va thuan loi.

Ba Ia, hoan thién quy dinh vé TSBD va xt ly TSBD tai cdc TCTD. Cén c6 su thong nhat
trong cac quy dinh phéap luat vé TSBD va xt ly TSBD, tranh sw chong chéo gitta cac van ban
khac nhau nhiing quy dinh chung vé mot van dé gay khong it kho khéan cho cac TCTD, cling
nhu nhitng ca nhan, td chitc ¢6 nhu cau vay tiéu dung tai cac TCTD. Hoat dong cap tin dung
ndi chung va hoat dong CVTD néi riéng, cac TCTD luén mong mudn 18y lai khoan no vay khi
dén han. Vi vay, tredc hét, can ban hanh luat vé xtt ly no tai cdc TCTD dé€ lam co s6 cho viéc xt
ly TSBD, ti€p d6 la can sém ban hanh Nghi dinh thay thé Nghi dinh S&: 163/2006/ND-CP va
Nghi dinh 11/2012 stra d6i b sung Nghi dinh S6: 163/2006/ND-CP vé xtr ly TSBD.

Bon 1a, hién nay, TCTD chu yéu dua vao tiéu chudn dinh gia riéng cta t6 chitc minh dé€
dinh gia cho TSBD khi CVTD vay nén can xdy dung tiéu chuan chung dé€ dinh gia cho TSBD tai
cac TCTD. Céc tiéu chudn d6 gép phan xac dinh gia tri dich thuc cia TSBD va khong gay kho
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khan cho nhitng nguoi lam cong viéc dinh gid. D€ xay dung duoc cac tiéu chuan nay ciing
khong phai don gian, béi vi d6i voi mdi loai TSBD khéc nhau lai ¢6 cach xac dinh gia tri khac
nhau. Mat khac, hién nay, thuc t& xac dinh gid tri TSBD cling khéng gidéng nhau & cac TCTD. Do
d¢, viéc xay dung hé tiéu chuan dinh gia thdng nhat phu hop véi thuce t€, bao dam quyén va loi
ich chinh dang cta cac bén la rdt quan trong, ddp tng duwoc yéu cau cua hoat dong tin dung va

cac hoat déng khac trong nén kinh té.

Ngoai ra, can tang cuong cong tac kiém tra, kiém soat ndi bo va hoan thién cac quy dinh
phép luat vé dang ky giao dich bao dam. DBiéu doé sé tao ra bao dam hon cho cac TCTD trong
viéc ndm bat cac thong tin va ra quyét dinh cap tin dung. Can ban hanh luat vé xtt Iy no ctia cac
TCTD trong mdt giai doan nhat dinh. Truong hop khong ban hanh luat c6 thé ban hanh Nghi
quyét ctia Qudc hoi hodc thong tu lién tich vé xtr ly ng cua cac TCTD c6 tham gia cua cac bd,
nganh co lién quan.

Thit ndm, can xay dung hé thong co so dit liéu qudc gia vé tai san ddc biét 1a co so dix liéu
ddi véi bat dong san dé khi can thi TCTD va cac chu thé€ lién quan truy cap, dang ky va cung
cap thong tin day du, kip thoi vé TSBD. Khi TCTD va chu thé lién quan mudn tra ctu vé tinh
trang TSBD dang nhu thé nao, cé tranh chdp, kién tung khong hay dang trong qua trinh xt ly
no... tat ca thong tin khi duoc hé thong hda sé giup cho cac TCTD c6 thém théng tin trong qua
trinh tham dinh tai san, do d6 sé€ giam thiéu dén muc ti da rai ro khi cap tin dung doi véi
khéch hang,

3. Kétluan

bé thic day su phat trién cua thi treong tin dung cho vay tiéu dung ¢ Viét Nam theo kip
sw phat trién cua thi truong thé gidi moét cach lanh manh, bén viing, trudc hét can mot khudn
kho phap ly quy dinh vé hoat dong CVTD dam bao su hai hoa gitra cac chitc nang bao vé nguoi
tiéu dung va diéu tiét cac to chitc tin dung theo thong 1é qudc t& va phu hop véi thuce t€ Viét
Nam, di d6i v6i viéc nang cao tinh nang dong, trach nhiém va minh bach trong hoat ddng cho
vay tiéu dung cua cac TCTD, tao ra nhiéu san phdm phu hgp véi nhu cau, thu nhap cua nguoi
dan Viét Nam. Mudn vdy, Nha nudc phai thiét lap duoc hé thong phap luat chat ché dé dam
bao duoc hanh lang an toan cho hé théng TCTD noéi chung va hoat dong CVTD ctia TCTD néi

riéng.
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