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Tém tit: Pai dich COVID-19 da anh huong nghiém trong dén nganh du lich toan cdu. Do d6, cdng nghé
tour du lich ao (virtual tour) duwoc xem nhu la giai phap ddt pha trong viéc thu htt khéch du lich tiém néng.
Nghién cttu nay dugc thwe hién v6i muc dich khao sat cac yéu t6 anh hudng dén y dinh st dung tour du
lich 4o trong boi canh dai dich COVID-19. Thuc hién khao sat 146 dap vién ¢ Thanh ph6é H6 Chi Minh sau
khi ho da trai nghiém it nhat 1 trong 3 tour du lich 40 ¢ 3 dia danh khéac nhau, bao gébm hang Son Doong,
Moc Chéau, va Théi Lan, két qua cho thay yéu t6 cam nhén vé viéc dé sw dung, su thich tha va tinh hitu ich
ctia tour du lich a0, va nhiing trd ngai ctia du lich trong thoi ky dich bénh COVID-19 tac déng cung chiéu
dén y dinh st dung tour du lich 4o, trong d6 yéu 8 su thich thu va tinh hitu ich tdc dong manh nhat. Két
qua nghién cttu ¢ nhiing déng gép hitu ich danh cho cac nha quan ly di€ém dén cé y dinh phat trién tour du
lich 40 nhw mét céng cu quang cao dé kich hoat nhu cau du lich trong thoi diém binh thuong hay thoi diém
dich bénh.
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Abstract: The COVID-19 pandemic has severely impacted the global tourism industry. Therefore, virtual
tour technology is considered a breakthrough solution to attract potential tourists. This study investigates
the factors affecting the intention to use virtual tours in the COVID-19 pandemic. We surveyed 146
respondents in Ho Chi Minh City after they had experienced at least 1 out of 3 virtual tours in 3 different
destinations, including Son Doong cave, Moc Chau, and Thailand. We found that perceived factors of ease
of use, enjoyment and usefulness of virtual tours, and travel obstacles during the COVID-19 pandemic
positively and significantly affect the intention to use the virtual tour. The factor of enjoyment and
usefulness has the strongest impact. The research findings have valuable contributions for tourism
managers who intend to develop virtual tours as an advertising tool to create tourism demand during

normal periods or epidemics.

Keywords: virtual tours; virtual reality; COVID-19 pandemic; tourism marketing

1. Gidi thiéu

Sw xuét hién cta dai dich COVID-19 da dan dén ton that tai chinh 16n, gay ra cac cudc
khung hoang kinh t€ va sttc khoe toan cdu. Theo WHO, tir dau nam 2020, COVID-19 da lay lan ttr
thanh phd Vii Han, Trung Qudc, dén hon 216 qudc gia, 1ay nhiém cho hon 21 triéu nguoi va giét
chét hon 700.000 nguoi [46]. Tinh dén ngay 15 thang 3 nam 2021, da cé khoang 119 triéu nguoi
nhiém COVID-19, trong d6 c¢6 hon 2,66 triéu nguoi ttr vong vi can bénh truyén nhiém chét nguoi
nay [18]. Nhiéu chinh phu trén toan thé gidi da thuc hién cac bién phap ngéan ngtra su lay lan ctia
dai dich COVID-19, nhuw déng ctra bién gidi, gian cach xa hoi, phong tda thanh phd, huy cac

chuyén bay va ngting cac hoat dong cong cong [29].

Cac dot bung phat dai dich dan dén su sut giam manh trong nganh du lich va 1t hanh, mot
nganh c6 déng gop 16n cho nganh dich vy, va la nguén thu nhéap séng con cua nhiéu dia phuong
va cong dong khac nhau trén thé gidi [1]. Theo bao cao cia UNWTO [41], do anh hudng cta dai
dich Covid-19, 100% di€ém dén trén toan thé giéi da han ché viéc mo cira, va 165 trong s6 217
diém dén (chiém 72%) da hoan toan ngiing hoat dong du lich qudc t€ tredc cudi thang 4 nam
2020. UNWTO du bao du lich quéc t&'sé giam 80% vao nam 2020 néu cudc khung hoang tiép tuc
kéo dai dén cudi nam [41], va sé c6 nhitng thay d6i I6n vé co cau va chuyén ddi trong twong lai
gan di véi hé sinh théi du lich [10, 35].

Mic du nganh du lich chiu anh huéng nang né trong dot dai dich COVID-19, nhung con
khung hoang nay ciing dugc xem la mét co hdi d€ cai td nganh du lich theo hudng phat trién bén
vitng hon [16, 42]. Bang cach tng dung cac cong nghé ddi méi sang tao ap dung trong nganh du
lich (nhu: cac ting dung robot, cong nghé truy vét, cong nghé thuc t& do, tour du lich ao) nhu mot
giai phap thay thé an toan cho su twong tac truc tiép gitta nguoi véi nguoi [35], nganh dich vu

nay c6 thé mang dén nhirng trai nghiém du lich méi la, ddc ddo [42].

Mot trong nhitng cong nghé sang tao voi nhiing giai phap wu viét, c6 kha nang thay doi

cach thiic quang ba diém dén du lich d6 chinh la cong nghé thuc t& ao [14, 20]. Chéng han nhuw
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cong nghé thuc t& do ap dung cho thiét bi man hinh Head Mounted Display (HMD) nham gia
tang tinh trai nghiém ctia du khach khi tham quan Di san Thé giéi Seokguram Grotto ¢ Han
Quodc [17]. Ngoai ra, cac quoc gia nhu My (Vuon Bach thao New York), Phap (Thap Eiffel) va
Vatican (Vién bao tang Vatican) ciing da st dung cong nghé thuc t& 4o nham quang ba diém dén
du lich [9]. O Viét Nam, mic du cong nghé thuc t€'ao da duoc 4p dung 6 mot sd diém dén (hang
Son Poong, Moc Chau, va Dai noi Hué) nhi3m gia tang trai nghiém cho du khach, nhung cong
nghé thuc t&'ao van chwa duoc st dung pho bién. Hon niva, sy thanh cong cua cac tour du lich ao
6 thé bi anh hudng boi cam nhan ctia moi ngwoi vé nguy hiém do dai dich COVID-19 cling nhw
cac yéu to lién quan dén trai nghiém cua mdi cd nhan, don ct* nhw mitc d6 hiru ich hodc mirc d6

deé st dung ctia cac tour du lich do.

Chinh vi vay nghién cttu nay duoc thuce hién véi muc dich khao sat cac yéu to anh hudng
dén y dinh st dung tour du lich ao trong bdi canh dai dich COVID-19.

2.  Cosély thuyét

Thuat ngl tour du lich 4o c6 thé duoc hiéu la mot chudi hinh anh, video md ta dia diém du
lich, ¢6 thé di kém van ban, &m thanh hudng dan, nham muc dich mo ta chan thuc trai nghiém
du lich [36]. Cac tour du lich a0 c6 thé dwoc trai nghiém qua web bang may tinh, qua d6 khach
truy cap c6 thé nhin thay va tuong tac véi mdi truong gia 1ap bang man hinh va chudt, hoic ciing
c6 thé duoc trai nghiém bang cac cong nghé tién tiéh khac nhu thuc t& do [3]. Theo Mah va cong
sw, tour du lich a0 dwoc cc nha quan ly du lich wa duing vi gia thanh thap va hd tro truyén dat

cho nguoi xem cac gid tri vo hinh ciing nhw hitu hinh cta diém dén du lich [26].

Tour du lich a0 ¢ thé dong mot vai trdo quan trong trong viéc giai quyét van dé lién quan
dén viéc dinh chi hoan toan nhiéu hoat dong du lich trong thoi ky khiang hoang [11], bé”lng cach
tao ra cac mo hinh kinh doanh méi va mang lai nhiéu co héi cho cac doi twgng khéc nhau trong
hé sinh thai du lich. Vi du v€ nhiing co hoi nay bao gdm viéc cho phép khach du lich trai nghiém
va tim hiéu vé cac dia diém khac nhau trong thoi gian bi han ché' va cdm di lai [40], cho phép cac
bao tang va cac dia diém du lich khac nhau tiép tuc gitr lién lac véi cong chung [33, 40], va cung
cdp co hdi viéc 1am cho huéng dan vién du lich thong qua viéc tham gia xay dung tour du lich ao
[31].

PAu nidm 2020, dai dich COVID-19 bt dau tac dong tiéu cuc dén nganh du lich va l&t hanh
toan cau [42]. Déi véi Viét Nam, mot qudc gia ngay cang phu thude vao luong khach du lich qudc
t€, day la mot thiét hai kinh t€' dang ké. Mac du cong nghé du lich 4o van chwa duoc st dung pho
bién d€ quang ba cac diém dén du lich, nhung cac nghién cttu da cho thdy tour du lich ao 1a mot
cong nghé co tiém nang va hita hen lam giam nhe nhiing thiét hai kinh t& ddc biét trong giai
doan dai dich han ché& di lai [15]. Trén co s& md hinh chdp nhén cong nghé (Technology
Acceptance Model - TAM) [5, 27], m6 hinh ra quyét dinh phong vé (Protective Action Decision



Po Trong Thanh, Phan Bui Gia Thuy Tap 131, S6 6D, 2022

Model - PADM) [21], va cac nghién ctru thuc nghiém lién quan, viéc chdp nhan cdng nghé tour
du lich a0 phu thudc vao mot sd yéu td chinh, bao gom: cam nhan dé su dung, tinh httu ich, su
thich thq, trd ngai ctia du lich, va kho khén ctia du lich gitta dich bénh [9, 45].

21  Cam nhén dé sit dung

Cam nhan dé st dung, theo Davis d6 1a khong qua khé khan hay khong can qua nhiéu nd
lyc d€ nguoi dung hoc cach sit dung mét cong nghé cu thé nao d6 [5]. Yéu t6 nay ham y, khi thiét
k&' mot cdng nghé nao d6, mudn khach hang ¢é y dinh st dung, thi nha thiét ké can luu tam dén
tinh néng dé s dung cua cong nghé d6. Nghién cttu vé méi quan hé gitta yéu t6 cdm nhan dé str
dung va chia sé thong tin trén cac trang dién tr du lich, Noor va cdng sy da tim thay cam nhan
dé st dung 1a yéu t& anh huong dang ké dén y dinh chia sé thong tin du lich ctia nguoi st dung
truc tuyén [28]. Chinh vi vay, dua trén quan diém ctia m6 hinh TAM va nghién cttu ctia Chung
va cong su [4], tom Dieck va Jung [38], nhém nghién ctu tién hanh dat gia thuyét nghién ctu

nhu sau:
Hi: Cdm nhin dé sir dung dnh hwdng cing chiéu dén y dinh siv dung cong nghé tour du lich do
2.2 Cam nhan tinh hitu ich

Cam nhan tinh hitu ich la m&c 46 ma tai d6 nguoi st dung cho rr?mg hiéu qua cong viéc
ctia ho sé gia tang khi st dung cong nghé [5]. Ham y rang, su chap nhan cong nghé ctia nguoi
dung chu yéu bi anh hudng boi cam nhéan tinh htu ich ctua cdng nghé do6. Theo Lee va cdng su,
cam nhan vé chat luong ctia cong nghé thuc té" 4o anh hwong dang ké dén y dinh hanh vi cta
khach hang d6i voi cong nghé nay [19]. Ngoai ra, cam nhan tinh hitu ich c6 tac dong gian tiép va
cung chiéu dén y dinh sit dung cong nghé thuc t& 4o trong viéc danh gia cac diém dén du lich
khac nhau [45]. Trén co so cac nghién cttu vira dé cap, nhdm nghién ctu tién hanh dat gia thuyét

nghién cttu nhu sau:
Hz: Cam nhdn tinh hitu ich tdc dfng cung chiéu dén y dinh siv dung cong nghé tour du lich do
2.3 Cam nhan sy thu vi

Theo m6 hinh TAM, cam nhan sy thd vi la m&c d6 vui thich va hai long khi mot ngwoi
tham gia va cac hoat dong lién quan dén viéc sit dung may tinh [6]. Ngay nay, khong chi ¢ linh
vuc cong nghé may tinh, cam nhéan sy thu vi da lan sang nhiéu linh vuic khac nhau nhw hoc truc
tuyén, mua sdm truc tuyén, thanh toan khéng dung tién mat, va cong nghé thuce t&'ao [2, 14]. Néu
xét trong pham vi cong nghé tour du lich ao, cdng nghé tao nén sy thich tht, vui nhén hon la
cong nghé thue dung, thi cam nhan sy tha vi thu hit manh mé y dinh st dung cong nghé thuc t&
ao cua nguoi dung [13, 43]. Dya trén cac quan diém vira d€ cap va nghién cttu thuc nghiém ctia

Disztinger va cdng su [8], chung t6i xay dung gia thuyét nghién cttu nhu sau:

Hs: Cam nhdn tinh hitu ich anh hwéng ciing chiéu dén y dinh sir dung cong nghé tour du lich do
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2.4  Tro ngai cia du lich

Trd ngai cta du lich d6 la khi diém dén du lich xay ra cac rui ro khéng mong muén. Cac
trd ngai du lich bao gdm thién tai, dich bénh, 6 nhiém, chira dt diéu kién d€ thuc hién chuyén di,
chi phi sinh hoat d4t do, han ché phuong tién di lai, va bat 6n moi treong chinh tri xa hoi [21-23,
32]. Theo md hinh PADM, céc quyét dinh diéu chinh rui ro thong qua viéc chdp nhan cong nghé
méi cua nguoi dung duoc dua ra véi muc dich giam thiéu rai ro do cac méi nguy hiém va thién
tai. Mot khi lo lang vé nhitng tro ngai ctia du lich d8i véi diém dén cu the, khach du lich c6 xu
hudng st dung cdng nghé tour du lich 40 nhu mét giai phap an toan dé thay thé cho cac chuyén

tham thuec t€'[9]. Chinh vi vay, gia thuyét nghién ctu duoc dit ra nhuw sau:

Ha: Cam nhan tré ngai ciia du lich anh hwong cung chiéu dén y dinh sit dung cong nghé tour du

lich do
2.5 Trongai cua du lich gitta dich bénh

C6 thé xem tro ngai cua du lich gitta dich bénh la mét dang ddc biét ctia tro ngai du lich.
Trong dai dich COVID-19, bén canh du lich, hang loat cac hoat dong bi dinh chi trén pham vi
toan cau; nguoi dan phai déi mat voi gian cach xa hoi va cach ly [34]. Cong nghé tour du lich ao
duoc xem 1a san pham thay thé’ cho cac chuyén tham truc tiép dén diém du lich van hoa, va la lya
chon thay thé an toan cho phép moi nguoi du lich tai chd hay & nha nhung van tham quan duoc
céc dia diém du lich ma khong lo ngai kha ning lay nhiém trong giai doan dai dich COVID-19
[9]. Tt nhitng 1ap ludn trén, chung toi xay dung gia thuyét nghién ctru nhu sau:

Hs: Cdm nhdn tré ngai ciia du lich trong giai dogn dich bénh tic dong cing chiéu dén y dinh sir

dung cong nghé tour du lich do

3. Phwong phap nghién ctitu
3.1 Thang do va mé hinh nghién cttu

bé tai sit dung thang do tir cac nghién cttu trude dé€ do luong cac yéu t6 anh huong dai
dién bién doc lap va y dinh st dung céng nghé tour du lich 4o dai dién bién phu thudc. Véi bién
dodc 1ap, truede tién co 4 cau hoi duoc diéu chinh dé€ do luwong yéu to dé st dung, si httu ich va s
thich thu [5, 6, 44]. Tiép dén, c6 3 cau hoi duoc diéu chinh d€ do luong yéu t6 phién toai hay trd
ngai khi du lich va trd ngai khi du lich gitta dich bénh COVID-19 [23, 24, 37]. Sau cung, véi bién
phu thudc cé 4 cau hdi do luong duwoc diéu chinh d€ do lwong y dinh st dung tour du lich ao [14,
25]. Céc thang do déu duoc st dung thang do Likert 5 lua chon, tir hoan toan khong dong y dén
hoan toan déng y.

Duea trén co s6 mo6 hinh TAM, m6 hinh PADM va cac nghién cttu thiee nghiém lién quan [5,

9, 27, 45], nhém nghién cttu xay dung mo hinh nghién cttu va thuc hién wdc lwgng phuong trinh
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héi quy dé€ do luong céc yéu td anh huong dén y dinh st dung cdng nghé tour du lich ao.

Phwong trinh hoi quy dai dién cho md hinh nghién cttu dinh lwong ¢6 dang nhu sau:
VE = B, + B EA+ B,IN + B,HE + ,DT + ;DD +

Trong do: VE la y dinh sit dung cong nghé tour du lich ao; EA 1a mitc do dé st dung; IN la
mttc d¢ thu vi; HE la mirc d¢ hitu ich; DT la tré ngai ctia du lich; va DD la trd ngai cua du lich
gitta dich bénh COVID-19. Két qua hoi quy tir phuwong trinh (1) sé 1a co sé d€ chap nhéan hay bac

bd cac gia thuyét duoc dit ra.
3.2 Phuwong phap thu thip dit liéu

Nghién cttu nay duoc chon mau thuan tién tir nhitng nguodi tham gia khao sat dén tir mot
truong dai hoc 16n ¢ Tp. H6 Chi Minh. Déi twong khao sat bao gdm sinh vién, giang vién va can
bd nhéan vién. Nhiing nguoi tham gia phai trai qua it nhat mét tour du lich ao trudce khi tra 1oi
khao sat, nho vay nguoi tham gia dén tir truong dai hoc sé da thanh thao vé cong nghé dé trai

nghiém tour du lich 40 mot cach toan dién va cung cap cac cau tra 10i dng tin cay.

Nhém nghién ctru sit dung ky thuat xtt ly bang cau hoi bao gom, phéan tich d6 tin cay
thang do, phan tich nhan td kham phd (EFA) va k§ thuat hdi quy bdi, do d6 cd mau d€ phan tich
EFA c6 s& quan sat tdi thiéu phai la 50, t6t hon la 100 va ti 1€ s6 quan sét trén bién do luong (cau
hoi) 1a 5:1 [12]. Nghia 1a mot bién do lwong hay mot cau hoi can t6i thidu 1a 5 s6 quan sat. Ap
dung cong thiic theo [12] véi 22 cau héi khi tién hanh phan tich EFA, ¢& mau (n) t6i thidu la n >
22 x 5=110 s quan sat.

Sau khi nhan dwgc su cho phép tit ban quan ly cta treong dai hoc, ban khao sat truc tuyén
da duoc gii dén tat ca thanh vién cta truong kem theo gidi thiéu vé nghién ctru. Trudce khi dién
vao ban khao sat, nhiing nguoi tham gia dwoc yéu ciu thir it nhat mét trong cac tour du lich do
da dwoc chon, bao gdm hang Son Poong, tinh Mdc Chau, va cac thanh phd ¢ Thai Lan. Cudc
khao sat tree tuyén dwgc thuc hién tir ngay 16 thang 4 dén cudi thang 7 nam 2021, va thu duoc
tong congl46 phiéu khao sat hop 1é.

3.3  Sangloc va phan tich dit lieu

Nhém nghién ctru tién hanh sang loc dix liéu théng qua kiém tra dang phan phdi chuan
cua dir liéu dwa trén wéc luong do léch va tri thdng ké kurtosis. Tiép dén, chiing toi kiém tra muic
dd phu hop cua thang do dua trén hé s twong quan bién tong va Cronbach’s Alpha. Sau clung
nhom kiém tra mie do tin cdy va tinh hop 1€ ctia cac nhéan t6 do luong thong qua phén tich nhan
t6 khém phé (EFA).

34  Phuwong phap héi quy tuyén tinh da bién
Trudce khi thue hién hoi quy, nhém nghién ctu thue hién kiém dinh hién tuwong da cong

tuyén c6 thé ton tai trong md hinh thong qua hé sd twong quan gitra cac bién doc lap va chi s6
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phéng dai phuong sai (VIF). Mot cach than trong, cac chi s6 nay phai thoa diéu kién trong pham
vi cho phép d€ dam bao mo hinh khong cé hién tuwong da cong tuyén nghiém trong. Tiép theo,
cac hé s6 hoi quy trong mo hinh hoi quy tuyén tinh da bién phai dam bao khong dong thoi bang

khong, va gia tri giai thich cia mé hinh thong qua hé sd R binh phuong hiéu chinh du 16n.

4. K&t qua va thao luan

41 Dic diém mau nghién ctu

Théng ké mau nghién ctu duoc thé hién qua cac dic diém do tudi, gidi tinh, tinh trang hon

nhan, da ting st dung tour du lich 4o va dia diém dwoc chon trong tour du lich do, duoc trinh

bay thong qua Bang 1 dwdi day.

Béang 1. Thong ké mau nghién ctu

Pic di€ém mau khao sat n Ty 1é

Po6 tudi

18-20 39 26,7%

21-30 42 28,8%

31-40 39 26,7%

>40 26 17,8%
Giéi tinh

Nam 70 47 9%

N 76 52,1%
Tinh trang

Da c6 gia dinh 59 40,4%

Doc than 87 59,6%
Pba trai nghiém tour du lich ao

Da trai nghiém 27 18,5%

Chuwea trai nghiém 119 81,5%
Chon tour du lich 4o ¢ dia diém

Moéc Chau 55 37,7%

Son DBoong 47 32,2%

Thai Lan 44 30,1%

Bang 1 cho thay, vé d§ tudi, c6 28,8% dap vién tham gia khao sat & do tudi tir 20 dén 30
tudi chiém ty 1¢ cao nhat. Nguoc lai, dap vién tham gia khao sat ¢ do tudi trén 40 chiém ty 1é thap
nhat (17,8%). D6i twong tham gia khao sat trong do tudi tir 18 dén 20 tudi va tir 31 dén 40 tudi cd
ty 1é tham gia bang nhau, ciing chiém 26,7%. V& gidi tinh, s§ lwong nam (47,9%) va nit (52.1%)

Nguon: Dip liéu khdo sdt ciia nghién civu
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thuc hién khao sat khong qua khac biét dang ké trong mau nghién ctiru. Ngoai ra, nguoi doc than
(59,6%) tham gia khao sat chiém ty 1é cao hon so voi nguoi da cé gia dinh (40,4%). Mot diém
dang luu y 1a khong nhiéu dap vién da trai nghiém tour du lich ao, khi chi c6 27 nguoi tham gia
khao sat (18,5%) ghi nhan da st dung tour du lich do0. Sau cling, dap vién chon trai nghiém tour
du lich 40 ¢ dia diém Mdc Chau chiém ty 1é cao nhat (37,7%), ké' dén la hang Son DPoong (32,2%)
va thap nhat 1a Thai Lan (30,1%).

4.2 Kiém dinh d6 tin ciy thang do

M6 hinh nghién cttu cua dé€ tai gom c6 5 khai niém dgc lap va mot khai niém phu thudce
don huéng bac nhat duoc do leong gian tiép, va mdi khai niém do leong gian tiép nay c6 it nhat
3 muc hoi (bién quan sat). Bang 2 duéi day thé hién két qua phan tich hé s6 Cronbach's Alpha cta
cac bién quan sat.

Bang 2. Két qua phan tich hé s6 Cronbach’s Alpha

Hé s6
» , Twong quan Cronbach's
Bién quan sat el .
bién tong Alpha néu

loai bién
Mitc d6 dé st dung caa tour du lich 4o (EA), Cronbach's Alpha =
0,81
EA1: M tour du lich 40 mét cach dé dang 0,69 0,73
EA2: Hiéu duoc giao dién cua tour du lich 4o 0,81 0,67
EAs: Dé dang di chuyén giita cac khu vuc cta tour du lich 4o 0,68 0,73
EA4: Hinh anh cua tour du lich 4o khéng thiéu sét va sai léch 0,37 0,88
Mtc d¢ thu vi caa tour du lich ao (IN), Cronbach's Alpha = 0,88
IN1: Hinh anh ctia tour du lich a0 nay c6 chat luong cao, dep mat 0,70 0,87
IN2: Thay nhiing chi tiét tht vi cua diém dén tir hinh anh caa tour du 0,80 0,83
lich 4o
IN3: Hinh anh ctia tour du lich 4o dem lai cam gidc nhr dang ¢ dia 0,67 0,88
diém do
IN4: Tour du lich 4o va hinh anh 360 d¢ la mét trai nghiém cong nghé 0,81 0,82
tha vi
Mttc @9 hitu ich caa tour du lich do (HE), Cronbach's Alpha = 0,86
HE1: Tim thdy kién thic hitu ich vé dia diém tham quan tr tour du 0,70 0,83
lich ao
HE2: Tour du lich 4o giup tiét kiém chi phi cho chuyén du lich that 0,72 0,82
HEs: Tour du lich 4o giup tiét kiém thoi gian cho chuyén du lich that 0,81 0,79
HE4: Nén xem tour du lich a0 khi chon lya gitra cac diém du lich 0,63 0,86
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Tré ngai cua du lich (DT), Cronbach's Alpha = 0,76

DTi: Cam thay du lich ton kém vé tién bac 0,64 0,62
DT2: Cam thay du lich ton kém vé thoi gian 0,64 0,61
DTs: Cam thay phién toai trong giai doan di chuyén tau xe khi di du 0,49 0,78
lich

Tré ngai cua du lich gitta dich bénh (DD), Cronbach's Alpha = 0,83

DD1: Nguy co bi lay bénh néu du lich gitta dich bénh COVID-19 0,76 0,71
DD2: Trai nghiém du lich tai diém dén gitta dich bénh COVID-19 sé 0,61 0,87
kém hon binh thwong

DDs: Phién toai khi di chuyén tau xe khi du lich gitta dich bénh 0,74 0,73
COVID-19

Y dinh st dung tour du lich do (VE), Cronbach's Alpha = 0,86

VE1: Xem thém nhting tour du lich 40 ¢ nhiing diém dén khac 0,64 0,85
VE2: Xem tour du lich do trwedc khi du lich that trong twong lai 0,77 0,79
VEs: Xem tour du lich 40 nhw mét cach trai nghiém 0,66 0,84
VE4: Xem tour du lich 40 nhw mot cadch dé€ chon lwa dia diém du lich 0,76 0,80
that

Nguon: Dik ligu khdo sdt ciia nghién citu

Két qua ¢ Bang 2 cho thay, hé s6 Cronbach's Alpha cta cac khai niém déu 16n 0,6 va hé so
twong quan bién téng ctia cac muc hoi déu 16n hon 0,3. Két qua nay cho thdy cac thang do dat d¢

tin cay va khong c6 bién quan sat nao bi loai ra khoi thang do.
4.3 Phan tich nhan t6 kham pha

Bang 3 trinh bay két qua phén tich nhan t& kham phéa EFA 1an dau (lan 1) va 1an hai cling 1a
lan sau cung. Két qua phan tich EFA lan 1 voi tri s6 KMO = 0,863 (16n hon 0,5) va tri kiém dinh
Sig. Bartlett’s Test = 0,000 (nhé hon 0,05), tri s6 Eigenvalue = 1,262 (16n hon 1) d liéu rat trich
duoc 4 nhan td véi tdng phuong sai trich la 70,8% (16n hon 50%). Dya vao ma tran xoay cac nhan
t6, EA4 khong thoa man gia tri hdi tu (hé s6 nhan td tai 1a 0,406 nho hon 0,5) va IN1, IN2, HE4
khong thoa man gia tri phan biét nén cac bién bi loai ra khoi thang do va nghién ctru tiép tuc tién
hanh thuec hién lai phan tich EFA.

Thuc hién phan tich EFA 1an cudi, voéi tri s6 KMO = 0,809 (16n hon 0,5), tri kiém dinh Sig.
Bartlett’s Test = 0,000 (nho hon 0,05) va tri s& Eigenvalue = 1,237 (16n hon 1), d@ liéu da rut trich
duoc 4 nhan t6 voi tong phuong sai trich la 75,8% (16n hon 50%). Hé s6 tai nhan t6 nho nhat 1a
0,727 va khong c6 bién nao bi loai ra do thdoa man diéu kién gid tri hdi tu va phan biét.

Dua trén két qua ma tran xoay 1an cudi, c6 4 nhan t6 dwoc rat trich véi hé so tai nhan to

nho nhat 12 0,78, theo d6: Nhan t6 1 (EA) twong tng v6i khai niém Mike dg dé sir dung ciia tour du
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lich do, bao gobm cac bién: EA1, EA2 va EAs. Nhan t6 2 (IH) twong tng véi khéi niém Mikc dg thii vi
va hitu ich ciia tour du lich do, bao gdm cac bién: INs, INs, HE:, HE2 va HEs. Nhan t6 3 (DT) tuong
tng véi khai niém Tré ngai ciia du lich bao gom cac bién: DT1, DT2 va DTs. Nhan t6 4 (DD) tuwong
tng voi khai niém Tré ngai cia du lich gitea dich bénh bao gom cac bién: DD1, DD2 va DDea.

Bang 3. Phan tich nhan t& khdm phé

Thoéng s6 EFA 14n 1 EFA 14n cudi

Tri s6 KMO 0,863 0,809
Tri kiém dinh Bartlett 0,000 0,000
Tri s6 Eigenvalue 1,262 1,237
Tong phuong sai trich 0,708 0,758
Hé s6 nhan td tai nho nhat 0,406 0,727
S6 nhan t6 rat trich 4 4

S6 bién bi loai 4 0

Ngudn: Dir liu khdo sdt ctia nghién citu

Tiép theo, nghién ctru thuc hién phan tich EFA d6i véi nhan t6 phu thudce Y dinh sie dung
tour du lich do. Két qua cho thdy, phan tich EFA d6i v6i nhan t6 phu thudc véi tri s6 KMO = 0,795
(I6n hon 0,5) va tri ki€ém dinh Sig. Bartlett’s Test = 0,000 (nho hon 0,05), tri s6 Eigenvalue = 2,819
(I6n hon 1), dix liéu rut trich dwgc 1 nhan t6 véi tong phuwong sai trich la 70,5% (1on hon 50%). Két
qua tir ma trdn nhan t& cho thay, c6 mot nhan td duoc rut trich voi hé s6 nhan td tai nho nhat 1a
0,793 va khéng c6 bién quan sat nao bi loai ra khoi phan tich EFA. Nhu vy, nhan t& phu thudc
(VE) ting véi khéi niém Y dinh ste dung tour du lich do bao gdbm cac bién: VEi1, VEz, VEs va VEa.

Sau khi phan tich hé sd Cronbach's Alpha va EFA, tiép theo nghién cttu thuc hién wéc
lwgng phuong trinh hoi quy cac yéu t6 anh huwong dén y dinh st dung tour du lich 4o.
4.3 Két qua hoi quy

Trudce khi thee hién wdc luong phuong trinh hoi quy, nghién ctu wdce lugng hé s6 tuong
quan gitra cac cap bién doc lap va chi s6 VIF d€ kiém dinh mo hinh ¢ vi pham hién tuwong da
cong tuyén hay khong. Két qua udc luong hé s6 twong quan va chi s& VIF duoc thé hién qua
Bang 4, bang ma tran twong quan dudi day.

Bang 4. Ma tran twong quan

Bién nghién ctru VE EA IH DT DD VIF
VE: Y dinh st dung tour du 1,000
lich ao
EA: Mttc d6 dé stt dung 0,529 1,000 1,520
TH: Mttc d6 tht vi va hivu ich 0,734 0,584™ 1,000 1,657
DT: Tré ngai ctia du lich 0248 0,137 0264 1,000 1,156
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DD: Trd ngai cua du lich 0,423™ 0,180" 0,295™ 0,320™ 1,000 1,177
gitta dich bénh

“murc y nghia 1%; * mirc y nghia 5%, * mitc y nghia 10%
Ngudn: Dir liu khdo sdt ctia nghién citu
Két qua wdc lugng hé sd twong quan gitra cac cdp bién doc lap va chi s6 VIF ¢ Bang 4 cho
thdy, hé sd twong quan gitta hai bién doc lap DT va DD c6 gia tri cao nhat (r = 0,58) va chi s6 VIF
cao nhat la 1,657. Két qua nay xac nhan mo hinh nghién ctu khéng vi pham hién tuwong da cong
tuyén nghiém trong. Tiép theo, két qua hdi quy duoc trinh bay trong Bang 5 dudi day.
Bang 5. Két qua hoi quy

VE: Y dinh st dung tour du lich do

Bién nghién ctru B Std. Beta t. stat. Sig.
Error

H;‘vang 50 0,274 0,306 e 0,895 0,373
EA: Mtic d6 dé stz dung 0,133" 0,059 0,149 2,271 0,025
IH: Mttc d6 tht1 vi va hitu ich 0,553™ 0,065 0,581 8,471 0,000
DT: Tro ngai ctia du lich 0,002 0,048 0,003 0,051 0,960
DD: Tré ngai cua du lich gitta dich 0,246 0,064 0,224 3,873 0,000
bénh
SO quan sat 146
R? diéu chinh 58,9%

“ murc y nghia 1%; * mirc y nghia 5%, * mirc y nghia 10%

Ngudn: Dir liu khdo sdt ctia nghién citu

Tit Bang 5, bang két qua hdi quy anh huong ctia cac yéu t6 dén Y dinh stv dung tour du lich
do (VE), hé s6 hoi quy cua EA, IH va DD déu mang dau duong va c6 y nghia thong ké véi muc y
nghia 5% (ddi voi EA) va voi mie y nghia 1% (d6i voi IH va DD). Ngoai ra, IH ¢ hé s6 hdi quy
chuan hoéa 16n nhat (0,581) so v6i EA (0,149) va DD (0,224). Ciing 6 Bang 5, hé s6 hoi quy ctia DT
mang dau duong nhung khong cé y nghia thong ké véi mirc y nghia 10%. Néi cach khéc khong
c6 mdi quan hé gitta Tré ngai ctia du lich (DT) va Y dinh st dung tour du lich do (VE). Két qua wéc
lwong cac yéu t6 anh huong dén Y dinh siv dung tour du lich do dwoc viét lai thong qua phuong
trinh wdc lwong sau day:

VE = 0,149EA+0,5811H +0,224DD + ¢ (2)
p<05 p <001 <001

Phuong trinh (2) cho thay Mikc dg dé sir dung (EA), Mikc d thii vi va hitu ich (IH) va Trd ngai
ctia du lich giira dich bénh (DD) tac dong cung chiéu dén Y dinh siv dung tour du lich do (VE), trong
dé Mikc d§ thii vi va hitu ich tac dong manh nhat. C6 thé thdy, Tré ngai cia du lich giita dich bénh

khong gay can tré Y dinh sir dung tour du lich do; trai lai c6 tac dong cung chiéu. Két qua nay ham
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y, nhitng trd ngai cua du lich trong giai doan dich bénh khién du khéch c6 y dinh sit dung tour

du lich 4o nhiéu hon.

Tong quan vé két qua nghién cttu cho thdy, tinh dé st dung 1a mot yéu td quan trong cho
viéc st dung tour du lich do. Két qua nay twong tw véi nhitng phat hién cua cac nghién ctru ctia
Chung va cong su [4], Tom Dieck va Jung [38]. Thit hai, khi so sanh cac tac dong riéng 1é ctia cac
yéu to, c6 thé thay murc d¢ thu vi va hiru ich ¢ tdc dong cao nhat dén y dinh sit dung. Két qua
nay phu hop véi két qua cua cac nghién ctu vé tour du lich ao 3D trude day [5, 15]. Twong tu,
mot tdc dong dang ké cua sy thich tha déi véi y dinh du lich da dwgc xac nhan. Két qua nay
twong tu véi nhitng nghién ctu vé trai nghiém thuce t€ do ddi véi cac diém dén du lich cua
Tussyadiah va cong su [39], d6 1a sy thich tha cua trai nghiém la mét yéu t6 dy doan quan trong

véy dinh quay tro lai ciia nguwoi xem.

Két luan vé anh huong cua su tro ngai ctia du lich phu hop véi nhitng phat hién trude day
cua Liu va cong su [25]. N6i cach khac, nhéan thie vé tour du lich a0 nhw mét giai phap thay thé
an toan 1a mot du bao tot cho y dinh sit dung. Do d6, tour du lich ao cling ¢é thé dap tng cac
chttc néng khac, chang han nhu quang céo tiép thi, cung cap su thay thé cho nhitng nguoi khong
du diéu kién hodc nguoi tan tat, nang cao tinh pho bién va hinh anh cong ching cua dia diém du
lich.

Ngoai ra, trd ngai do COVID-19 ¢6 tac dong truc tiép dang ké do6i véi y dinh st dung tour
du lich 40, xac nhan moi nguoi ¢6 cam nhan nhiéu moi nguy hiém, d6i véi ban than va gia dinh
ctia ho, & noi déng nguoi, chang han nhu cac dia diém du lich, trong thoi gian COVID-19 lan
truyén. Diéu nay thac day ho dp dung cac giai phép thay thé an toan hon, vi du nhu tour du lich
40, két qua nay phit hop véi nhitng phat hién truedc day ctaa Parady va cong sy, két luan rang dai
dich COVID-19 da khién nguoi Nhat dp dung cac hanh vi tw bao vé, Chéng han nhuw an it hon,
giam di lai, va giam tham gia vao cac hoat dong giai tri ngoai troi [30]. Diéu twong tu ciing duoc
de Bruin va Bennett phat hién ra, COVID-19 c6 lién quan dén cac hanh vi bao vé stic khoe, chzfmg

han nhu hty bé hodc hoan cac chuyén du lich [7].

5. Kétluan

Nghién cttu nay dwgc thuc hién véi muc dich xac dinh va do luong cac yéu td anh hudng
dén y dinh stt dung tour du lich do trong b6i canh dai dich COVID-19. Céc yéu td nay bao gom:
cam nhan vé muic d6 dé st dung, sy thich thu va tinh hitu ich ctia tour du lich 4o, va nhitng cam
nhan vé trd ngai cua du lich trong dai dich COVID-19. Két qua cho thdy, mtic do dé str dung, trai
nghiém thu vi va httu ich, va trd ngai ctia du lich gitta dich bénh tac ddng cuing chiéu dén y dinh

st dung tour du lich ao, trong d6 nhan td murc d6 thu vi va hitu ich tdc ddng manh nhat.

Nhiing nguoi quan ly diém dén cé y dinh phat trién tour du lich 4o nén wu tién cht trong

yéu td thu vi va tinh hitu ich ctia cong nghé nay vi day la yéu t6 quan trong va cé tac dong manh
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nhat dén y dinh s dung tour du lich 40. Nha quan ly du lich can phai danh gid tat ca nhing ly
do ma moét nguoi mudn trai nghiém tour du lich do. Ly do ¢6 thé la méi quan tam cu thé dén cac
dac diém lich si, van hoa, kién truc cta dia diém; hay la ké' hoach cho mot ky nghi va xac dinh
xem dia diém c6 phu hop véi so thich hay khong; hodc chi don gian la quan tdm dén cong nghé
méi. Du ly do 1a gi, tour du lich 4o cling phai c6 nhitng dac diém ndi trdi d€ c6 thé thu hat dugc
nhitng du khéch véi nhiéu s¢ thich khac nhau. Thi hai, tir nhan xét cua nguoi tra 101, c6 hai van
dé can duoc giai quyét cu thé. Dau tién, cac tour du lich ao phai duoc truy cap trén cac nén tang
hé diéu hanh khac nhau va cac thiét bi khac nhau, va khong bi 16i trong qua trinh trai nghiém.
Thtt hai, vi can thu hut nhiing nguoi 6 trinh d6 tin hoc khéac nhau, giao dién cua tour du lich do
phai duoc thiét k& don gian nhat c6 thé, va nhitng thong tin huéng dan tro gitip nén dwoc dwa

vao trwedc khi bat dau chuyén tham quan.

Mot diém quan trong, d€ nhitng nguoi st dung tour du lich ao ¢ thém kién thirc vé dia
diém, cac nha quan ly nén tan dung t6i da khia canh thong tin, vi du nhu nhitng thong tin vé dia
diém ma khong cé trong chuyén tham quan thuc t&, ching han nhir 4m nhac, video clip, hinh anh
hodc cau chuyén dia phuong. Hon ntta, tour du lich a0 ¢6 thé ¢6 nhitng diém truy cap ddc biét

cho phép khéch truy cap vao cac khu viec han ché hodc nhitng noi tham chi cé thé khong ton tai.

Nghién ctru nay ciing da cho thay tour du lich do ddc biét phd bién trong cac giai doan
khung hoang. Khong riéng dai dich COVID-19, cdc nha quan ly dia diém cé thé chon lua tour du
lich a0 nhu mot cong cu quang cao dé€ tao ra nhu cau du lich trong bat ky thoi diém nao khi ma
diém dén du lich phai tam thoi dong ctra, c6 thé do cai tao bao ton, hodc do thoi tiét. Ngoai ra,
nhw mot chirc ndng xa hoi va gido duc quan trong, tour du lich ao cho phép nhitng ngwoi khong
bao gio ¢ co hdi vieng tham, chang han nhu nhitng nguoi tan tat hodc khong c6 diéu kién, c6 co
héi duoc trai nghiém. Véi chi phi dau tu cho tour du lich 4o khong qua tén kém khi so véi tour
du lich thuc t& ao; va du khéach khong can phai mua sdm céc thiét bi cong nghé 4o, chi can dién
thoai théng minh truy cap duong dan hodc quét ma QR, viéc dau tw va phét trién tour du lich do
rat can duoc khuyén khich véi muc dich thuc ddy hoat dong quang ba du lich va hoat dong xa

héi cong dong.

Mic du nghién cttu thu duwoc mot s6 két qua ndi bat vé su tac dong ctia cac yéu to, gom:
cam nhan dé st dung, su thich thu va tinh hitu ich cta tour du lich 4o, va tré ngai ctia du lich
gitta dich bénh dén y dinh st dung tour du lich 40. Tuy nhién nghién cttu van con mot s6 han ché&
sau. Trudce tién, mau nghién cttu chua that sy du 16n, do cach chon mau t6i thiéu chi véi 146 quan
sat vién, chinh vi vay két qua chwa phan dnh hét tinh chat dai dién ctia mau tdng thé. Thit hai,
nghién cttu chura 1am & anh huong gian tiép cta yéu t& dé sit dung dén y dinh st dung cong
nghé tour du lich do théng qua vai tro trung gian cuia yéu td thui vi va tinh httu ich. Hay néi cach
khéc, ¥ dinh stt dung cong nghé tour du lich do c6 thé chiu anh huong gian tiép tir yéu to dé su
dung thong qua vai tro trung gian cua yéu td tha vi va tinh hitu ich chua dwgc lam rd trong

nghién cttu nay. Va sau cung, nghién ctru chi ditng lai viéc xem xét moi quan hé tuwong quan gitra
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cac yéu td anh huong dén y dinh st dung tour du lich ao, trong khi d6 chiéu tac dong tir y dinh

st dung tour du lich a0 dén mong mudn trai nghiém diém du lich chinh thitc chua dwgc dé cap

trong nghién ctru nay. Chinh vi vay, nghién cttu dé xuat can thu thap thém ddi twong khao sat dé

pham vi nghién ctru dam bao tinh dai dién cho mau tong thé, va can thyc hién cac ky thuat phan

tich xtt 1y s6 liéu nang cao, cu thé stt dung md hinh phuong trinh cau tric (SEM) nham lam 16 vai

tro trung gian cua yéu t6 thu vi va tinh httru ich va chiéu huéng tdc dong ctia y dinh st dung tour

du lich a0 dén quyét dinh trai nghiém dia diém du lich chinh thic.

Loi cdm on

208

Nghién cieu nay dwogc tai tro béi Trwong Dai hoc Nguyén Tat Thanh,
tp. H6 Chi Minh, Vi¢t Nam trong nim 2021.

TAI LIEU THAM KHAO

Abbas, ]J. Mubeen, R., Iorember, P.T., Raza, S. & Mamirkulova, G. (2021). Exploring the
impact of COVID-19 on tourism: transformational potential and implications for a
sustainable recovery of the travel and leisure industry. Current Research in Behavioral
Sciences, 2, 100033.

Ayeh, J.K., Au, N. & Law, R. (2013). Predicting the intention to use consumer-generated

media for travel planning. Tourism Management, 35, 132-143.

Barbieri, L., Bruno, F. & Muzzupappa, M. (2017). Virtual museum system evaluation
through user studies. Journal of Cultural Heritage, 26, 101-108.

Chung, N., Han, H. & Joun, Y. (2015). Tourists” intention to visit a destination: The role of
augmented reality (AR) application for a heritage site. Computers in Human Behavior, 50,
588-599.

Davis, F. (1989). Perceived Usefulness, Perceived Ease of Use, and User Acceptance of
Information Technology. MIS Quarterly, 13(3), 319-340.

Davis, F., Bagozzi, R. & Warshaw, P. (1992). Extrinsic and Intrinsic Motivation to Use
Computers in the Workplace. Journal of Applied Social Psychology, 22(14), 1111-1132.

de Bruin, W. & Bennett, D. (2020). Relationships between Initial COVID-19 Risk
Perceptions and Protective Health Behaviors: A National Survey. American Journal of
Preventive Medicine, 59(2), 157-67.



Jos.hueuni.edu.vn Tap 131, S6 6D, 2022

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

Disztinger, P., Schlogl, S. & Groth, A. (2017). Technology Acceptance of Virtual Reality
for Travel Planning. In Schegg, R. & Stangl, B. (eds.), Information and Communication
Technologies in Tourism 2017 (pp. 255-268). Springer, Cham.

El-Said, O. & Aziz, H. (2022). Virtual Tours a Means to an End: An Analysis of Virtual
Tours’ Role in Tourism Recovery Post COVID-19. Journal of Travel Research, 61(3), 528-548.

Gossling, S., Scott, D. & Hall, C. (2020). Pandemics, Tourism and Global Change: A Rapid
Assessment of COVID-19. Journal of Sustainable Tourism, 29(1), 1-20.

Guha, A. (2020). Virtual Tourism in the Times of COVID-19: Here’s How You Can Stay
Home, Yet See the World. Truy cap tai: https://travelandynews.com/virtual-
tours-in-the-times-of-covid-19-hereshow-you-can-stay-home-yet-see-
the-world/ vao ngay 03/8/2021.

Hair, J.F., Black, W.C., Babin, B.J. & Anderson, R.E. (2014). Multivariate Data Analysis, 7t
Edn., Harlow, UK: Pearson Education. Holsapple, C.W. & Wu, J. (2007). User acceptance
of virtual worlds: the Hedonic framework. ACM SIGMIS Database: the DATABASE for
Advances in Information Systems, 38(4), 86-89.

Huang, Y.C., Backman, S.J., Backman, K.F. & Moore, D. (2013). Exploring user acceptance

of 3D virtual worlds in travel and tourism marketing. Tourism Management, 36, 490-501.
H6 Xuan Hudng, Lé Nhat Hanh & Lé Thi Hanh Dung (2020). Vai tro cua thuec t€' ao trong
quang cao du lich: Mot cach tiép can ttr mo6 hinh SOR. Tap chi Nghién citu Kinh té"va Kinh
doanh Chiu A, 31(1), 48-74.

Ioannides, D. & Gyiméthy, S. (2020). The COVID-19 crisis as an opportunity for escaping
the unsustainable global tourism path. Tourism Geographies, 22(3), 624-632.

Kim, H.E. (2016). Virtual reality could preserve ancient treasures: “Museums without
artifacts” gain  steam after Gyeongju quakes. Truy cap tai:
http://koreajoongangdaily.joins.com/news/article/article.aspx?aid=302
5504 vao ngay 12/9/2021.

Lange, KW. (2021). Coronavirus disease 2019 (COVID-19) and global mental health.
Global Health Journal, 5(1), 31-36.

Lee, M., Lee, S.A., Jeong, M. & Oh, H. (2020). Quality of virtual reality and its impacts on
behavioral intention. International Journal of Hospitality Management, 90, 102595.

Li, T. & Chen, Y. (2019). Will virtual reality be a double-edged sword? Exploring the
moderation effects of the expected enjoyment of a destination on travel intention. Journal
of Destination Marketing & Management, 12, 15-26.



Po Trong Thanh, Phan Bui Gia Thuy Tap 131, S6 6D, 2022

210

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

Lindell, M. & Perry, R. (1992). Behavioural Foundations Of Community Emergency Planning.
Washington D.C, US: Hemisphere.

Lindell, M. & Perry, R. (2012). The protective action decision model: theoretical
modifications and additional evidence. Risk Analysis, 32(4), 616-632.

Lindell, M. & Prater, C. (2000). Household Adoption of Seismic Hazard Adjustments: A
Comparison of Residents in Two States. International Journal of Mass Emergencies and
Disasters, 18(2), 317-338.

Lindell, M. & Prater, C. (2002). Risk Area Residents” Perceptions and Adoption of Seismic
Hazard Adjustments. Journal of Applied Social Psychology, 32(11), 2377-2392.

Liu, Y., Ouyang, Z. & Cheng, P. (2019). Predicting Consumers’ Adoption of Electric
Vehicles during the City Smog Crisis: An Application of the Protective Action Decision
Model. Journal of Environmental Psychology, 64, 30-38.

Mah, O, Yan, Y., Tan, J., Tan, Y., Tay, G., Chiam, D., Wang, Y., Dean, K. & Feng, C.
(2019). Generating a virtual tour for the preservation of the (in)tangible cultural heritage

of Tampines Chinese Temple in Singapore. Journal of Cultural Heritage, 39, 202-211.

Maranguni¢, N. & Grani¢, A. (2015). Technology acceptance model: a literature review
from 1986 to 2013. Universal Access in the Information Society, 14(1), 81-95.

Noor, N. Hashim, M., Haron, H. & Aiffin, S. (2005). Community Acceptance of
Knowledge Sharing System in the Travel and Tourism Websites: An Application of an
Extension of TAM. ECIS 2005  Proceedings. 71. Truy «cap tai

https://aisel.aisnet.org/ecis2005/71 vao ngay 12/9/2021.

Osler, S. (2020). Coronavirus outbreak: All the secrets revealed about the Covid-19 pandemic. A
complete rational guide of its Evolution, Expansion, Symptoms and First Defense. US: A.B.

Lawal.

Parady, G., Taniguchi, A. & Takami, K. (2020). Travel behavior changes during the
COVID-19 pandemic in Japan: Analyzing the effects of risk perception and social
influence on going-out self-restriction. Transportation Research Interdisciplinary Perspectives,
7,100181.

Ramachandran, S., Subramani, V. & Ambrose, I. (2020). COVID-19 and Opportunities for
VR Based Tourism Economy. Truy cap tai:
https://www.accessibletourism.org/?i=enat.en.news.2176  vao  ngay
03/8/2021.



Jos.hueuni.edu.vn Tap 131, S6 6D, 2022

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Ruan, W.,, Kang, S. & Song, H. (2020). Applying protection motivation theory to
understand international tourists’ behavioural intentions under the threat of air
pollution: A case of Beijing, China. Current Issues in Asian Tourism. 23(16), 2027-2041.
Sallent, M. (2020). Tourism in Africa: Virtual Safaris Kick in as Countries Prepare to
Reopen to Tourists. Truy cap tai: https://www.un.org/africarenewal/web-
features/coronavirus/tourism-africa-virtualsafaris-kick-countries-
prepare-reopen-tourists vao ngay 03/8/2021.

Shuja, K.H., Shahidullah., Ageel, M., Khan, E.A. & Abbeas, J. (2020). Letter to highlight the
effects of isolation on elderly during COVID-19 outbreak. International Journal of Geriatric
Psychiatry, 35(120, 1477-1478.

Sigala, M. (2020). Tourism and COVID-19: Impacts and Implications for Advancing and
Resetting Industry and Research. Journal of Business Research, 117, 312-321.

Spielmann, N. & Mantonakis, A. (2018). In virtuo: How user-driven interactivity in
virtual tours leads to attitude change. Journal of Business Research, 88, 255-264.

Terpstra, T. & Lindell, M. (2013). Citizens’ Perceptions of Flood Hazard Adjustments: An
Application of the Protective Action Decision Model. Environment and Behavior, 45(8), 993-
1018.

tom Dieck, M.C. & Jung, T. (2018). A theoretical model of mobile augmented reality

acceptance in urban heritage tourism. Current Issues in Tourism, 21(2), 154-174.

Tussyadiah, I, Wang, D., Jung, T. & Tom Dieck, M. (2018). Virtual Reality, Presence, and
Attitude Change: Empirical Evidence from Tourism. Tourism Management, 66, 140-154.

UNESCO (United Nations Educational, Scientific and Cultural Organization) (2020).
Virtual Museums on Underwater Cultural Heritage Respond to the Covid-19 Crisis. Truy
cap  tai:  https://en.unesco.org/news/virtual-museums-underwater-
cultural-heritage-respond-covid-19-crisis vao ngay 12/9/2021.

UNWTO (United Nations World Tourism Organization) (2020a). World Tourism

Remains at a Standstill as 100% of Countries Impose Restrictions on Travel. UNWTO 3¢
report on Travel Restrictions, April 2020. Truy cap tai:

https://www.unwto.org/news/covid-19-world-tourism-remains-at-
astandstill-as-100-of-countries-impose-restrictions-on-travel vao ngay
03/8/2021.

UNWTO (United Nations World Tourism Organization) (2020b). UNWTO World
Tourism Barometer May 2020. Special Focus on the Impact of COVID-19. Truy cép tai:



Po Trong Thanh, Phan Bui Gia Thuy Tap 131, S6 6D, 2022

212

42.

43.

44.

45.

https://webunwto.s3.euwest-1.amazonaws.com/s3fs-public/2020-

05/Barometer%20-%20May%202020%20-%20Short.pdf  vio  ngay
03/8/2021.

van der Heijden, H. (2004). User Acceptance of Hedonic Information Systems. MIS
Quarterly, 28(4), 695-704.

Venkatesh, V., Morris, M., Davis, G. & Davis, F. (2003). User Acceptance of Information
Technology: Toward a Unified View. MIS Quarterly, 27(3), 425-478.

Vishwakarma, P., Mukherjee, S. & Datta, B. (2020). Travelers’ intention to adopt virtual
reality: A consumer value perspective. Journal of Destination Marketing & Management, 17,
100456.

WHO (World Health Organization) (2020). Coronavirus Disease (COVID-19) Pandemic,
Numbers at a Glance. August 17. Truy cap tai:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019 vao
ngay 03/8/2021.



