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Tém tat: Hién nay, moi nganh nghé dao tao déu quan tdm dén nhu cau xa hoi va thi truong viéc lam cho
d4u ra cta minh, do dé cac truong dai hoc khéng ngiing diéu chinh va nang cao chat luong giang day
cling nhw ndi dung, chuong trinh dao tao. Muc tiéu ctia nghién ctru nay la tim hi€u nhu cdu xa hoi vé ky
nang truyén théng cho ctt nhan ngén ngit Phap, nham phat trién nganh dao tao phu hop vdi cac nhu cau
cua thi truong trong bdi canh truyén thong dang ngay cang dong vai tro quan trong trong phat trién xa
héi. Béng cach tiép can phan tich nhu ciu thi treong, bai viét nay trinh bay két qua nghién cttu vé nhu cau
xa hoi v€ ky ndng truyén thdng cho ngudn nhan lwe ndi tiéng Phap, ddng thoi tién hanh so sanh cung-cau

d€ chi ra cac co hdi hoan thién va phat trién nganh ngén ngit Phap trong tuong lai.

Tw khoa: kj ndng truyén théng, nhu cdu xa hoi, nhéan lue ndi tiéng Phap.
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Abstract: All universities are currently interested in social needs and job market for their output. They
constantly adjust and improve the quality of teaching as well as content and training programs. The
objective of this study is to understand the social needs of communication skills for bachelors of French
language, in order to develop a training that is suitable to the needs of the market in the context that the
media is increasingly playing an important role in social development. By approaching market demand

analysis, this article presents the results of empirical research on social demand for communication skills
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for French-speaking human resources, and at the same time, compares supply and demand supply-
demand comparison to point out opportunities for improvement and development of training programs in
the future.

Keywords: Communication skills, social demands, Francophone human ressource.

1. Mé dau

Truong hoc, trong mdi quan hé véi thi truong lao ddng, la tac nhan trung gian gitta
nguoi lao dong va nha tuyén dung lao dong. Do dd, truong hoc phai hiéu biét vé nhing yéu
cau cua thi truong lao dong dé€ dao tao ra nguoén nhan luc ¢ trinh d6 phu hop voi thi truong.
Tinh trang that nghiép ctia lao dong c6 bang cap dat ra cau hoi vé moi quan hé gitta treong hoc
va cac td chite, doanh nghiép cung cap viéc lam. Néu khong hiéu biét ddy du vé nhiing thay déi
vé co cau nghé nghiép ctia nén kinh t& vi mo ciing nhu sy ra doi cua cac nganh nghé méi trén
thi treong lao dong va nhu ciu vé nang luc cua lao dong, truong hoc sé hoan toan tach roi voi
thi truong. Trong truong hop nay, khoang cach gitra trinh d6 ctia cac san pham dao tao va trinh
dd theo yéu cau cong viéc qua 16n dén muic ca truong hoc va cac don vi tuyén dung déu co thé
roi vao tinh trang khung hoang. Thanh cong trong viéc giam bét sy khong phu hop gitta gido
duc va viéc lam phu thudc vao cach hé thong gido duc va thi truong lao dong dwgc diéu phoi
[2]. Tt quan di€ém nay, cdc chuong trinh dao tao hién nay ludén cht trong vao viéc giam thiéu

khoang cach nang luc dang ton tai gitta nguwoi hoc va nhu ciu thuce t€ cta thi truong lao dong.

Hai nha nghién ctu Dao Htu Hoa [4] va Hoang Thi Tuyét [6] nhan manh tdm quan
trong ctia nhu cau xa hoi trong thiét ké' moét chuong trinh dua vao nang luc, chuong trinh phai
mang dén sy twong thich 16n hon véi nhu cau xa@ hoi. Cac nhu cau cua cong dong xa hoi lién
quan dén nganh nghé dao tao sé dinh huwéng, dan dat viéc xay dung cac chuan dao tao hodc
nhitng nang lic mong mudn cta nganh nghé ay. Nhitng nang luc nay dén luot minh sé xac
dinh ndi dung chuong trinh dao tao. Chuwong trinh trinh dao tao dy sé tao nén nang luc cho
nguoi hoc. Lap luan nay chi rd moi quan hé chat ché gitta nhu cau xa hoi, chuwong trinh dao tao
va nang lwc, ma mot trong nhitng yéu té cau thanh nang luc la kj ndng nghé nghiép. Vi vay,
chiing t6i nhan thay sy can thiét nghién ctru nhu cau xa héi dé€ diéu chinh chuong trinh dao tao,

cu thé la nhu cau vé cac kj nang nghé nghiép cu thé.

Trong nhiing ndm trd lai day, véi xu thé hoi nhap va phat trién nhanh chéng cua cong
nghé thong tin, cua truyén thong da phuong tién, cac nganh nghé déu ap dung nhing cong
nghé va phuong tién méi d€ tang hiéu suat cong viéc, doanh thu va sttc canh tranh. Hau nhu
cOng viéc nao cling yéu cau ky nang thong tin va truyén thong bén canh cac ky nang tin hoc van

phong va kién thitc nganh nhu trude day.

Vi thé, moi co s& dao tao muodn phat trién tot can dap tng nhu cau thi treong viéc lam,

diéu chinh chwong trinh dao tao dé€ cung cap ngudn nhan luc dap tng cac doi hoi méi caa nha
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tuyén dung. Nganh ctt nhan ngon ngr Phap khoéng ding ngoai xu thé nay. Trudc thuc t€
nguon sinh vién dau vao ¢ da s6 cac khoa tiéng Phap trén toan qudc cling nhuw ¢ khoa Tiéng
Phép-Tiéng Nga, Truong Dai hoc Ngoai ngit, Dai hoc Hué ndi riéng khong on dinh va ctt nhan
tot nghiép nganh ngdn ngr Phap dang ding trude rat nhiéu thach thic vé viéc lam, mot cau
hoi dédt ra 1a bén canh ngdn ngir duoc hoc, sinh vién can trang bi thém cac ky nang nghé nghiép
nao dé cé thé thich tng véi nhu cdu thi truong. Gia thuyét dit ra la ky nang thong tin va truyén

thong dang la nhu cau cua nguoi hoc.

V& dao tao truyén thong, day la mot trong cdc nganh hoc thu hut dau vao cta cac treong
dai hoc. Dac biét, dao tao ctr nhan ngdn ngr chuyén nganh truyén thong dang la mot thé’ manh
va hudng mé cho cac nganh dao tao ngdn ngit, trong dé cé nganh ngon ngtt Phap. Nhitng ndam
gan day, hudéng dao tao lién nganh da duwoc hinh thanh, nguoi hoc vira duoc hoc tiéng Phap
vira tich lity duoc cac ky ndng va kién thiic vé thong tin va truyén théng bao gdm ca truyén
thong doanh nghiép hodc truyén théng van hoa, quan hé quan ching, hodc truyén théng bao

chi béng tiéng Phép.

Dé€ tra 10i cho gia thuyét da dat ra, chung toi thuc hién mot nghién ctu danh gid nhu cau
vé ky nang truyén thong cua thi truong lao dong thong qua phan hoi cta cpu sinh vién cta
Khoa Tiéng Phap-Tiéng Nga, Truong Dai hoc ngoai ngtt, Pai hoc Hué. Bai viét nay trinh bay
cach tiép can phan tich nhu ciu cua thi treong va ting dung cach tiép can nay dé xac dinh nhu

cau cua thi treong vé kj nang truyén thong cho nguén nhan luc néi tiéng Phap.
1. Phuwong phap nghién citu

Nghién ctru nay duoc thiét ké' dua trén sy két hop gitta nghién ctu tai liéu va nghién ctru
thue dia bao gdm viéc thu thap, xt ly va phan tich thong tin so cadp bang cach két hop phuong

phap nghién cttu dinh leong va nghién cttu dinh tinh.
1.1. Phuwong phap nghién ctru tai liéu

Nghién ctru tai liéu bao gom viéc thu thap va nghién ctru cdc nguon tai liéu khac nhau (.
Cac thong tin thong ké, thong tin thue nghiém tir cac nghién ctru trude day vé danh gia nhu cau
nhan luc, cac ly thuyét lién quan dén chu dé€ nghién ctiu, bao cdo thi truong, bao cao dan s6, bao
cao kinh t&'xa hoi, va xu hudng chuyén dich nganh nghé tai dia ban nghién cttu cho phép xay

dung co so ly luan va thiyec tien cua nghién ctru.

Bén canh d96, chrong trinh dao tao nganh Ngon ngit Phap (French Language Studies) bac
dai hoc ciing dwgc nghién cttu, so sanh voi nhu cdu cua thi treong dé€ tim ra d chénh léch gitta

cung va cau vé ky nang truyén thdng cho ngudén nhan luc noéi tiéng Phép.

1.2. Phuong phap khao sat bang bang hoi
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Str dung cau hoi déng trong hudéng dan phong van va khao sat truc tuyén (online) bang

bang hoéi qua Google form:

Dbé xac dinh s lwong cit nhan tiéng Phap dang dam nhan cac cong viéc trong linh vurc
truyén thong hodc cong viéc lién quan dén truyén thong, mot phiéu khao sat dwoc thiét ké' voi
ndi dung don gian bao gdm cac thong tin nén vé nguoi lao dong, co quan/td chirc ho dang tham
gia, linh vuc cdng viéc va dia phuong ho dang lam viéc. Phiéu khao sat cling dé cap tdi vi tri
nhan sy truyén thong bang tiéng Phép tai cac co quan doanh nghiép va twong tng véi cac vi tri

viéc lam ay la nhém nhitng ky nang ma mot ci nhan ngdn ngt Phap can phai co.

Dé& dam bao viéc phan hoi dugc dién ra nhanh chéng véi cac dir liéu c6 cau tric sdn sang
cho viéc phan tich, bang cau hoi nay duoc thiét ké online trén ting dung Google Form, sau d6
gui cho tat ca cac cyu sinh vién chuyén nganh tiéng Phap ctia Pai hoc Hué thong qua dia chi
Facebook ctia cdc nhém 16p. Cubi cling, tly vao mitc do sdn sang tham gia cia nguoi duoc

khao sat ma nhén lai nhitng phiéu phu hgp véi nghién ctu.

Mau nghién ctru duoc 1ay theo phwong phap sau: Téng hop danh sach cyu sinh vién
tiéng Phap duoc luu tri tai treong Dai hoc Ngoai nglr - Dai hoc Hué' to6t nghiép tir nam 2004
dén nay (N=640). Duya vao dia chi email dugc luu trit, chung toi gii phiéu khao sat online cho
toan bo 640 nguoi nay. SO phiéu tra 101 thu lai 1a 404. Véi tinh chat so b cta khao sat, cac thong
tin thu lai s& duoc phan tich thong ké mo ta bang phan mém Excel. Khong chi cung cap thong
tin nén, két qua khao sat so bo nay ciing gitip thu hep pham vi xac dinh c& mau cho cac phong

van dinh tinh dwoc tién hanh sau do.
1.3. Phuwong phap phéng van ban cau triic

Phong van ban cdu triuc duoc st dung song song véi phuong phap phong van cau truc.
Day la phuong phap phong van dua vao 1 ban huwéng dan phong van nham thu thap cac thong
tin sdu vé moét khia canh ctia van dé nghién ctru.

Mau khao sat duwoc xay dung theo phuong phép qua béng tuyét. Quy tic 1ay mau cua
nghién cttu la phong van dén luc théng tin dat d6 bao hoa. Nghién ctru da thuc hién dwgc 20
cudc phong van voi cac nha tuyén dung tai cac dia phuong trong pham vi nghién ctru, bao gom
cac don vi c6 hop tac véi nwdc ngoai, Cong ty du lich khai théc thi treong Chau Au va khach
du lich tir Chau Ay, co quan ddi ngoai tai dia phuong.

M&bi cudc phong van kéo dai 20-30 phit. Thong tin phong van duoc ghi lai bang may ghi
am, sau d6 duoc ghi lai (transcriptions) va xt ly theo cha dé. Trong nghién cttu nay, ching toi
str dung 6 budc phan tich chu dé ctia Braun & Clarke (2006) [2].

2. Két qua nghién ctru va thao luin

2.1. Tiép can phan tich nhu cau cta thi truong
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Dénh gia nhu cau thi truong lao dong 1a cach thitc cac co sd dao tao cd thong tin vé cac co
hoi viéc lam hién tai va tuwong lai. D6 cling la co s& d€ phan tich cac linh vuc cua nén kinh té'tao
ra nhiéu viéc lam nhat trong xa hoi ciing nhw nidm bit duoc trinh d6 cua nguroi lao dong va mitc
dd dap tng yéu cau thi treong ctia cac san pham dao tao. Tt d6 truong hoc 6 thé xay dung cac
chién lwgc dao tao d€ mo ma nganh va xay dung chuong trinh dao tao phut hop. Theo nghia
nay, ching t6i dinh nghia danh gia thi treong lao dong la cac hoat dong thu thap va phan tich
thong tin dugc thiee hién boi mot hodc nhiéu t6 chire nh3m xé4c dinh nhu cAu va nhitng thay doi
cua thi truong lao dong, dong thoi xac dinh cac nganh nghé va linh vuc hodc ngdc ngach mai

cua thi treong lao dong doi hoi lao dong co trinh dd ma chwong trinh dao tao cd thé dap tng.

Trong nhitng nam trd lai day, phan tich nhu cau khong chi diing lai 6 nguwoi hoc ma con
tinh dén ca nhu ciu ctia nguoi tuyén dung. Céc co s¢ dao tao gido duc ding trude thach thic
phai thiét k& cac chuong trinh phit hop v6i nhu cau cua thi truong lao dong. Cac kién thirc va
ky ndng dwgc cung cdp thay vi chi xoay quanh nhu cau, mong muén cta nguoi hoc, nay phai
tinh dén cac yéu to thi truong. Thiét ké cac chwong trinh hoc, theo céach tiép can dua trén nang
lwc, do d6 thé hién trong cdc tiéu chuan dau ra cd thé do luong dwgc ¢ mdt miee d6 nhat dinh.
Véi mdi nganh nghé, cong viéc, vi tri khac nhau, két qua dao tao ctia sinh vién hay nguoi lao
dong thé hién thong qua nang luc van hoa va chuyén mon chung duoc xac dinh bédi nhu cau
thuc tién tir thi treong. Nang luc duoc coi la su sin sang va kha nang giai quyét nhiéu nhiém
vu chuyén mon, ap dung kién thic va ky nang hién c6 trong mét linh viee chuyén mon cu thé

[1].

Danh gia thi treong lao ddng dwoc thuc hién ¢ cac quy mo khac nhau tuy thudc vao muc
tiéu ctia nguoi thuc hién. V6i muc tiéu ctia nghién ctru da dé ra, loai hinh danh gia nghién ctru
thi treong dwoc lua chon chinh 1a “danh gia thi truong lao dong tit goc dd cau”. Khung phan
tich duwgc mo ta theo so d6 dudi day:

Co héi thi truong
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Van dung tiép can phan tich nhu ciu cta thi treong cho phép nghién ctru nay xac dinh
duoc (1) Nhu cau cua thi treong vé kj nang truyén thong d6i véi nguon nhan luc noi tiéng
Phép va (2) Déi chiéu cau cta thi truong véi chuan dau ra ctia chuong trinh dao tao dé c6 co so

cho cac chién lwgc phat trién nganh trong twong lai.

2.2. Nhu cau cuta thi truong vé ky ning truyén thong ddi véi nguén nhan luc néi tiéng

Phap tir nghién cttu thwc nghiém

V& mit dia 1y, cac thong tin thu duoc thong qua diéu tra bang bang hoi cho thdy mac du
phén bo rai rdc ¢ 13 tinh thanh, da s6 sinh vién nganh ngén ngit Phap tot nghiép truong Dai
hoc Ngoai ngtt, Pai hoc Hué lam viéc ¢ mién Trung, nhiéu nhat 1a tai tinh Thira Thién Hué,
204/404 nguoi tham gia khao sat (chiém 50,5%), sau do la ba N;Umg (13,4%), Nghé An (11,4%),
Khanh Hoa (8,7%) va thanh phd H6 Chi Minh (6,2%). O céc tinh thanh con lai, s6 lwgng lao

dong chiém ty 1é rat it.
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Bi€u d6 1: S6 luong cr nhan nganh ngdn ngt Phap phan bo theo dia phuong noi lam viéc

Tai cac tinh thanh nhu da trinh bay ¢ biéu d6 1, ctt nhan nganh ngdn ngt Phap ctua
treong Dai hoc Ngoai ngtr, Dai hoc Hué lam viéc ¢ rat nhiéu linh vue khac nhau. Cu thé la o:
cong ty du lich, co quan déi ngoai nha nuwdc, hudng dan vién du lich, co quan van hda, cac
doanh nghiép, co quan truyén théng, tap trung nhiéu ¢ cac linh viee c6 doi tac nude ngoai,

khach hang nudc ngoai hodc giang day tiéng Phap. Ddc biét la tai cac cong ty du lich (hon 31%),
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Huoéng dan vién du lich tu do (hon 17%) va cac co quan van héa (hon 17%), co s¢ gido duc (hon
13%), huwéng dan vién du lich te do (gin 9%) nhan vién & cac doanh nghiép nudc ngoai (gan
8%), nhan vién cac co quan d6i ngoai nha nudc (hon 5%). Cu thé dau ra ctia nganh tiéng Phap,

truong Dai hoc Ngoai ngit - Pai hoc Hué phan bd nhu sau:

B Cong ty du lich

m Co quan dbi ngoai nha
nwéc

31,31% Co s& gigo duc

Hwéng dan vién du lich tw

do

m Co quan van héa

17, 17%

m Doanh nghiép nw&c ngoai
13.1, 13%

m Co quan truyén thong

Bi€u d6 2. Phan b dau ra ctia nganh ngdn ngi Phép, trudng Dai hoc Ngoai ngi, Dai hoc Hué
theo cac linh viec nghé nghiép

Tong hop thong tin tir cdc phong van ban cau tric cho thdy mot diém dang cha y. Trong
khi cac thi truong 6 cac tinh/thanh phd 16n ¢6 quan hé déi tac véi Phap ¢d nhu ciu tuyén dung
nhan lyc truyén thong néi tiéng Phap nhw Quang Nam, Da Nang, Thita Thién Hué thi & Tay
Nguyén cac don vi ma chung t6i phong van nhw Coéng ty du dich, Ban d6i ngoai cac thanh phd
D3k-L3k, Pleiku, Komtum, Da Lat khong c6 nhu cau tuyén dung nhan lyc truyén thong ndi
Tiéng Phép, hay wu tién biét tiéng Phép cho hién tai va trong tuong lai gan. Tiéng Anh van la
ngon ngl tién quyét trong cac vi tri d6i ngoai. Diéu nay duoc giai thich boi hai ly do: Hién tai
dia ban nay c6 it d6i tac Phap ngt, va cting khong phai 1a diém dén thu hat khach du lich
phuong Tay.

Vé ky nang truyén théng, von di ky nang truyén théng rat da dang, tuy vao ting linh
vuc va yéu cau cta tung don vi ciing nhu tiing vi tri cong viéc. Vi vay, chung toi can tim hiéu
nhu cau xa hoi d6i véi mdi vi tri va cong viéc khac nhau ctia nhitng nguoi néi tiéhg Phap. Tat ca
nhitng nguoi tham gia khao sat déu cong nhan sy can thiét cua ki nang truyén thong noi chung.
bé xac dinh cac ky ning cu thé, ching toi da yéu cau chon cac ky nang truyén thong can thiét

trong danh sach cac ky nang truyén thong co ban ma chung t6i da tdng hop tir cac tai liéu chinh
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thong vé yéu cau do6i voi nhan vién truyén thong nhu gido trinh vé truyén thong, cac mo ta vi
tri viéc lam cta nhan su truyén thong. Ngoai ra nguoi tham gia tra 10i bang hoi c6 thé dién
thém ky ndng thong tin can thiét ma trong thuc t& cong viéc ho can. Két qua cho thay nhitng ky

nang cu thé va mirc dd can thiét thé hién qua biéu d6 duéi day:
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Biéu d6 3: Cac ki nang truyén thong can thiét cho lao dong da cd bang ctr nhan tiéng Phap
(tinh theo luwgt chon)

Nhu vay, trong cac kj ndng truyén thong, ky nang giao tiép duoc lua chon nhiéu nhat.
Chting to trong nhiéu nganh nghé va vi tri viéc lam, ky ndng nay rat quan trong, tiép theo la ky
nang “sang tao noi dung trong truyén thong” va “thuyét trinh trudc dam ddng”. Ngoai ra cac
ky nang td chic su kién, quan ly du an truyén thong, quan tri khung hoang truyén thong ciing
duoc nhac dén. Day la nhu cau méi va trd nén quan trong trong thoi dai hién nay. Cudi cling la
nhom ky néng lién quan dén ting dung cong nghé d€ lam truyén théng cting duoc nhiéu nguoi
Iwa chon.

Theo két qua phong van ban cau trac, cac ky nang thong tin can thiét duwgc cac nha tuyén
dung bd sung thém la nghiép vu 18 tan va ngoai giao. Tuy nhién d€ c6 thé lam cong tac truyén
thong, ngoai ky ndng, nguoi lao dong con duwgc yéu cau vé trinh dé ngdn ngit, ngoai ngt &

trinh d6 cao (Trinh d§ C1 trd 1én theo khung tham chiéu ning luc ngdn ngit Chau Au), boi
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nhan luc ¢é trinh d6 nay méi dam bao hoan thanh cac nhiém vu truyén thong hiéu qua, phat
huy duoc sttc manh ctia ngdn tir nham dat muc dich quang b4, tic dong dén nhan thic, suy
nghi, Iira chon ctia nguwoi khac.

Ngoai ra, ky nang giao tiép ctua nguoi lam truyén théng duwoc nhing nguoi tham gia
phong van lam ro, d6 1a kha nang giao tiép tot brimg 101 ndi, thuyét trinh triede doi tuwong khach
hang khac nhau bang tiéng me dé hodc ngoai ngit va kj nang dam phan, thwong lugong, trung

gian hodc kha nang diéu phdi khi lam viéc nhom.

V& ki néng giao tiép bang van ban, kj nang nay khong chi la viéc soan thao thong bao,
giao dich bang thuir dién tr ma con sang tac noi dung truyén thong, thiét k&' va viét noi dung

poster vira suc tich vira c6 kha nang tac dong lon.

Vé ky nang t6 chite su kién, quan tri du an truyén thong, tai mién Trung Tay Nguyén cac
cOng viéc nay thién vé linh vuc van hod, nghé thuat. Vi vay, yéu cau nhan luc truyén thong can
6 nhitng hiéu biét van hoa nghé thuat dia phuong va thé gidi, truyén thong va dwong dai, nam
kién thirc va ky nang lién van hod. Boi cong viéc cua ho la quang ba gidi thiéu van hoa dia
phuong, gidi thiéu bao tang, di tich lich st v.v. Bén canh d6, nhan vién phu trach truyén thong
cling tham gia tiép don cac doan nghé thudt nudc ngoai va tham gia vao viéc quang ba sy kién

nay tai dia phuong, lam cau ndi gitra cac doi tac.

Cudi cung, ky nang st dung cdng nghé thong tin, cdng cu da phuong tién ciing duoc
nhi€u nguoi tham gia phong van néu 1én. Diéu nay khong con xa la trong thoi dai cong nghé
thong tin khong ngung phat trién va nhitng tng dung ctia nd trong nganh truyén thong da
duoc khéng dinh.

2.3. Chénh léch cung-cdu vé ky ning truyén thong cho ctt nhan ti€ng Phap tai truong Dai
hoc Ngoai ngit-Dai hoc Hué

Trong nhiing nam gan day, nganh Ngon ngtt Phap thudc truong Dai hoc Ngoai ngir, Dai
hoc Hué  da khong ngiing d6i méi chuong trinh dao tao, ting cuong cac kj nang thuc hanh,
cung cap dau vao chat lwgng cho thi truong lao dong. Biéu do 2 cho thdy cir nhan nganh Ngbn
ngtt Phap dwoc tuyén dung vao lam viéc tai rat nhiéu linh vice khéc nhau. Biéu d6 3 ciing cho
thdy ho c6 thé lam viéc trong cic cong viéc doi hoi kj ndng truyén thong cao. Tuy nhién, can
lwru y rang cac ki nang nay cé thé da duoc tich lily trong qua trinh hoc tap tai treong dai hoc,
hodc cling ¢6 thé tich liy trong qud trinh lam viéc hodc ¢ cac co so dao tao khac. Vi vay dé€ xem
xét mitc 4o dap ung nhu cau thi treong, nghién cttu nay tap trung tim ra do chénh gitta cung
cdu vé kj nang truyén thdng ctia cit nhan nganh ngdn ngit phap bang céch so sanh két qua
khao sat da duoc thé hién 6 biéu d6 3 va chuan dau ra, chuong trinh dao tao hién hanh (Ban
hanh kem theo Quyét dinh s& 1492 /QD-DHNN ngay 21 thang 07 nam 2021 cta Hiéu truong

Truong Dai hoc Ngoai ngit, Dai hoc Hué) ctia nganh ngdn ngtt Phap.
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Xem xét chudn dau ra vé ky ndng nganh ngdn ngir Phap, chiing t6i nhéan thay c6 2 nhém

chinh: k§ nang chung d6i véi da s6 nganh nghé tri thitc va ky nang chuyén nghiép. Ca hai déu

lién quan dén nang lwec thong tin truyén thong.

Bang 1. Chuan dau ra vé ky nang ctia nganh ngén ngit Phép tai treong

Dai hoc Ngoai ngit, Pai hoc Hué'[3]

Chuan dau ra ky ning

Trinh d6 nang luc

Ky ning lap luin tw duy gidi quyét van dé

Tw duy phan bién, phat hién, phan tich va giai quyét
van dé trong linh vyc chuyén nganh dao tao va trong

cong viéc;

C6 kha ndng st dung thong tin d€

sang tao cai moi

Ky ning nghién ctru va kham pha kién thirc

Hoc tap su6t doi, tiép can kién thirc khoa hoc cong nghé
moi nham nang cao chuyén moén nghiép vu, sang tao,

phaét trién va dan dét sy thay d6i trong nghé nghiép;

Co6 kha nang van dung va phan
tich

Ky niang nghé nghiép

Giao tiép hiéu qua bang van ban, thuyét trinh va cac
phuong tién truyén thong bé”mg tiéng Phap véi cac ca

nhan va td chtc;

Co6 kha nang van dung va phan
tich

Lam viéc doc lap, va phoi hop hiéu qua véi dong nghiép

trong cong tac chuyén mon;

Co6 kha nang van dung va phan
tich

Nhu vay, theo chudn dau ra cua nganh, sinh vién ra truong sé “Lam viéc tai cac cOng ty

du lich, cac s& ban nganh, bién phién dich, giang day vé Tiéng Phap chuyén nganh du lich. Sinh

vién tot nghiép cling c6 kha nang phat trién chuyén moén ¢ cap cao hon” [3]. DBdi chiéu voi biéu

dd 2 c6 thé thay chudn dau ra hién hanh da nham dting linh vic nghé nghiép dich phd phat cho

cr nhan ngodn ngtr Phap la cac cong ty du lich. Tuy nhién ¢ nhém nganh nghé thi hai (cac so

ban nganh), dinh hiedng ctia chuong trinh dao tao tap trung vao nghiép vu bién phién dich va

nha tuyén dung la cac co quan hanh chinh nha nuwde. Két qua diéu tra thuc t& ¢ biéu d6 3 cho

thdy cac co quan van hoda, cac co quan truyén thong va cac doanh nghiép nuwdc ngoai ciing la cac

dia chi tuyén dung dang luu y. D€ c6 thé dap tng nhu cau thi treong 16n hon, da dang hon, rd

rang 1a can c6 nhing di€u chinh phu hop trong xay dung chudn dau ra va chuong trinh dao

tao.
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So sanh nhu cau vé ky néng truyén thong cua thi truong lao dong thong qua khao sat doi
hoi tir cong viéc hién tai ctia 440 cyu sinh vién ngdn ngtt Phap, voi chuan dau ra vé ky nang ctia
nganh ngén ngtt Phap, c¢d thé thdy ky ndng giao ti€p va thuyét trinh la 2 ky ndng truong hoc
trang bi cho nguoi hoc. Diéu nay phtut hop véi nhu cau cta thi treong. Trong chwong trinh dao
tao, hai loai kj nang nay dwoc giang day 16ng ghép vao trong cadc mon thuee hanh tiéng (48/141
tin chi), d3c biét 1a trong kj nang néi (13/48 tin chi) va kj nang viét (13/48 tin chi). Han nhién,
cac ky nang nay dang dwgc giang day cho chuyén nganh Tiéng phap Du lich nén chu yéu giup
sinh vién lam viéc trong linh vuc du lich. Vi vdy, d€ dao tao nhan lyc lam viéc lién quan truyén
thong thi can di€u chinh ndi dung va cac bai tap thwe hanh phu hgp véi chuyén nganh méi.

Cac loai ky nang truyén thong ddc thu duoc cac cyu sinh vién chi ra nhue mot nhu cau

Z7s

cong viéc cua ho, bao gom “sang tao ndi dung”, “td chitc sw kién”, “bién tap va dung video
hinh anh”, “quan tri website”, “phan tich d@ liéu”, “quan ly du 4n truyén théng”, “quay phim
chup anh”, “quan tri khing hoang truyén théng”, chua duoc dwa vao giang day. Ro rang la voi
mot chuong trinh dao tao tiéng 141 tin chi, bao gdm ca nhom kién thic dai cwong, co sé nganh
va chuyén nganh, rat kho d€ cé thé dua hét tat ca cac ky nang nay vao giang day. Khao sat nhu
cau thi truong trong treong hop nay cho phép mé ra cac chién lugc dé€ phat trién chuyén mon,

chuyén nganh trong tiong lai.

Két luan

Qua lang kinh cta tiép can phan tich nhu cau thi truong, nghién ctru nay da cung cap
cac thong tin vé dia diém va viéc lam cta cac cit nhan nganh ngoén ngr Phap cling nhu cac ky
nang truyén théng dwgc doi hoi tir chinh cong viéc hién tai ho dang dam nhéan. So sanh doéi
chiéu nhu cau thi treong voi chudn dau ra, véi chwong trinh dao tao hién hanh cho thady do
chénh gitta cung cau vé chat luong cua ngudn nhan luc d6i véi ky nang truyén thong. Két qua
nghién ctru giup dinh hudng cac chién luge phu hop dé€ diéu chinh chuong trinh dao tao hodc
mo ra cac chuyén nganh moéi. Nhiing sinh vién t6t nghiép nganh ngdn ngtt Phap lam viéc 6 cac
linh vuc khac nhau, co s6 nha nudc hodc tw nhéan, trong nude va nwde ngoai déu kh:fmg dinh
tam quan trong cua ky nang truyén thong trong cong viéc va phan anh cac ky nang cu thé. Tu
d6, ching t6i nhan thay Truong Dai hoc Ngoai ngt, Dai hoc Hué c6 thé xay dung mot chuyén
nganh Tiéng Phép truyén thong, cu thé dua trén co s& khoa hoc va thuc tién cua dao tao tiéng
Phép chuyén nganh dong thoi di€u chinh cic hoc phan tiéng Phap theo dinh hudng nghé
nghiép truyén thong, bd sung hoc phan chuyén nganh phtt hop véi yéu cau.

Tém lai, nghién ctu da trinh bay rd hon nhu cau xa hoi va hudéng phat trién ban dau ctia
chuyén nganh truyén thong trong co s& dao tao ngoai ngtt. D€ xay dung va trién khai hiéu qua
chuyén nganh mai nay can thue hién cac bude ra soat va cap nhap, xay dung chuong trinh dao

tao dong bo va day du.
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