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Tém tat: Muc tiéu ctia nghién cttu nay nhdm phan tich cdc nhan t8 téc dong dén nang luc sinh k& du lich
cta ho dan toc thiéu s6 (DTTS) tinh An Giang, dya trén s liéu khao sat 390 ho dan toc thiéu s6 nguoi
Khmer, ngudi Cham, nguoi Hoa tai tinh An Giang bang bang hoi cu tric, sit dung khung phan tich sinh
ké' bén vitng (SLA) va phan tich hdi quy tuyén tinh da biéh. Két qua nghién cttu chi ra rang c6 ndim nhan
t6' anh huong dén nédng luwc sinh k& du lich ctia hé dan toc thiéu sé la ngudn lwc con nguoi, nguodn luc xa
hdi, ngudn luc tai chinh, ngudn lwc tw nhién va ngudn luc thé ché. Trong d6 ngudn luc con nguoi ¢6 vai
trd quan trong trong viéc nang cao nang luc sinh k&' du lich cta hd dan toc thiéu s6. Xép vi tri quan trong
th hai nguén luc tw nhién. Tt d6, nghién ctru nay dé€ xudt cac giai phap khuyén khich dao tao nang cao
trinh d6 hoc van gitup cac hd c6 dinh hudéng va k€ hoach phét trién du lich tot hon, phat trién hé théng ha
tang d€ phuc vu du lich, khai thac t6i wu cac ngudn nguyén liéu cta dia phuong, dau tu phat trién cac
nganh nghé mang nét dic trung riéng biét thu hut khdch dén tham quan va bao vé tai nguyén du lich
nham gép phan nang cao cac ngudn luc con nguwdi, ty nhién, thé ché va tai chinh cho h DTTS & tinh An

Giang.
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Abstract. The research aims to examine the factors influencing the tourism livelihood capability of ethnic
minority households in An Giang province. Using a structured questionnaire survey of 390 households
belonging to Khmer, Cham, and Chinese ethnic groups in An Giang province, a framework for sustainable
livelihood analysis (SLA) and multivariate linear regression analysis were applied. The results revealed
that five factors influence ethnic minority families' tourism livelihood capability, including human, social,
financial, natural, and physical resources. Of which, human resources play a crucial role in boosting ethnic
minority households' tourism livelihood capability. Natural resources were ranked second in importance.
This study also proposes ways to improve human, natural, institutional, and financial resources for An

Giang province's ethnic minority households.

Keywords: Tourism livelihood capability, resources, ethnic minority households, An Giang

1. Pitvan de

Du lich hién la nganh cong nghiép 16n nhat véi téc d¢ tang trudng vugt bac trong nhiing
thap ky gan day [38]. Ngay nay, du lich da tré thanh mét nganh kinh t&€ mai nhon cua nhiéu
quoc gia trén thé giéi. Du lich khong nhiing déng gop cho sy phat trién kinh t& xa hi, ma con
gop phan bao ton cac gia tri van hoa cho cdong dong dia phuong, tao cong dn viéc lam giup
giam ngheo cho nguoi dan [19, 26, 3, 37].

Sinh ké& duoc hiéu don gian la phwong tién dam bao doi song cta con nguoi [6]. Sinh k&
c6 thé duoc xem xét & cac mic d6 khac nhau, trong d6 pho bién nhat la sinh ké' quy md hd gia
dinh. Trén thé gidi, da c6 nhiéu nghién cttu vé sinh k& cong dong. O Viét Nam, thoi gian gan
day da cé nhiéu chuong trinh, dy dn hd tro cong dong dan cu chuyén ddi va nang cao sinh k&
theo hudng bén viing. Trong d6 du lich duoc xem nhu la sinh ké' méi cho cac ho dan toc thiéu
s0 (DTTS) va la hudng di giap cac ho DTTS giam ngheo. Phat trién du lich thuong duoc coi la
mét chién luoc hiéu qua dé xda déi giam ngheo va phat trién sinh ké bén virng, nhung du lich
cting thuong gay ra nhitng bién doi sinh ké truyén thong va sy 1é thudc qua mirc vao thu nhap
tie du lich [2].

Trong nhitng ndm qua, tinh An Giang da ban hanh nhiéu van ban nham cy thé héa chu
truong ctia Trung wong va tinh vé phat trién cac sinh ké' bén vitng cho ho DTTS thong qua viéc
16ng ghép cac dy phat trién du lich & cac co s thu cong truyén thong, ndu duong thot not, dan
lat, dét tho cam. Tuy nhién tirng déi twong hd ¢d nang luc va chién lwge khac nhau nén hiéu
qua sinh k& du lich cling khac nhau va chua that s dap itng mong doi ctia cac h. Cac nghién
ctu danh gid vé nang luc sinh ké chu yéu tap trung nghién ctru danh gia sinh ké dya vao nong
nghiép, thuy san, trong khi d6, cdc nghién cttu lién quan dén sinh k& dwa vao du lich chua
nhiéu. Nghién ctru nay nhdm phan tich cac nhan t§ anh hudéng néng luc sinh k&' du lich ctia cac
ho DTTS tinh An Giang, tir d6, d€ xuat mot sd giai phdp nang cao nang lwc sinh k&' du lich cua
cac ho DTTS gdép phan xda déi giam ngheo cho cac hd DTTS ¢ tinh An Giang.
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2. Cos6ly thuyét
2.1. Mot s6 khai niém lién quan

Sinh ké'la su tap hop cac nguodn luc va kha ndng ma con nguoi c6 thé két hop véi nhirng
quyét dinh va hoat déng ma ho thue thi nh3m dat duoc cdc muc tiéu va wée nguyén cua ho [1].
Theo Department for International Development (DFID, 2001) thi sinh k& gom ba thanh phan
quan trong la nguon luc sinh ké, chién luoc sinh ké va két qua sinh ké&'[8]. Ellis (2000) ciing cho
réng sinh k& bao gom cac nguodn luc (tw nhién, vat chat, con nguoi, tai chinh va xa hdi), cac hoat
dong va co hoi tiép can cac ngudn luc d6 thong qua cac yéu t6 trung gian nhw chinh sach, thé
ché'va quan hé xa hoi, ma theo dé cac quyét dinh vé sinh k& déu thudc vé mdi ¢4 nhan hodc mdi
hé gia dinh [15]. Sinh ké bao gom nhitng kha ning (capacity), ngudn luc va cac nguodn du trix,
ngudn tai nguyén, quyén dugc bao vé va tiép can, va cac hoat dong can c6 cho mot cach thixe
kiém sdng cta dan toc [27].

Nguon luce sinh ké'la toan bo nang luc vat chat hodc phi vat chat ma con nguoi c6 thé st
dung d€ duy tri hay phat trién sinh ké cua ho [9]. Ngudn lyc sinh k& bao gom tai san hiru hinh
va tai san vo hinh (Scoones, 1998). Theo DFID (2001), ngudn luc sinh k& duwgc chia lam 5 loai
sau: nguon luc con nguoi, ngudn lwe xa hoi, nguodn luc vat chat, nguodn luc tai chinh, ngudn lwc
tw nhién [8]. Xem xét tir quan diém tiép can sinh k& du lich, Onur (2018) & Scoones (2009) da
dua ra cach ti€p can véi 5 nguodn luc co ban, gom: con nguoi, xa hoi, tai chinh, tu nhién va thé
ché, trong d6 nhan manh tam quan trong ctia nguon lwe thé ché' [21], [25].

Chién lugc sinh ké' bao gom sy két hop ctia cac hoat ddong dwoc lua chon dé dat duoc
muc tiéu sinh ké ctia ho, chién luoc sinh k& gdom nhom dua trén tai nguyén, nhom khong dua
trén tai nguyén, nhom di dan (DFID, 2001). Theo Scoones (2009), chién luwgc sinh ké'la viéc xac
dinh muc tiéu, phuwong huwdng, cach thirc kiém song va cac giai phdp ma ho gia dinh st dung
cdc ngudn lyc sinh ké sdn c6 dé kiém song nhidm muc dich tao thu nhép [25]. Viéc lya chon
chién lugc sinh k&€ cd thé tao ra nguodn thu nhdp tir mot hay nhiéu hoat dong san xuat khac
nhau. Theo Carney (2002), chién luwoc sinh k& la mét tap hop cac hoat dong va phuong phap
thuc hién cac hoat dong do, nh3m dat muc tiéu sinh ké&. D& c6 dwoc cac chién lwoc sinh ké, viéc
phan tich danh gid mic do so hitu cta doi twong do6i véi cac ngudn luc sinh ké'la rat can thiét

[5]-

Két qua sinh k& la nhiing thanh tuu hodc diu ra cua cac chién luoc sinh ké nhu thu
nhép nhiéu hon, tang phuc loi, giam thiéu ton thuong, cai thién an ninh lvong thuc va st dung
tai nguyén thién nhién bén viing hon [8]. Scoones (2009) ciing cho rang két qua sinh k& la
nhitng thanh qua ma hd gia dinh dat duoc khi két hop cac nguodn luc sinh ké khac nhau theo
cac hoat dong sinh ké cu thé. Viéc lya chon nguon lyc sinh ké va ndng lwc stt dung sinh ké sé
quyét dinh dén két qua sinh ké'[25].

Nang luc sinh ké'bao gom kha nang, ngudn luc cung cac hoat dong can thiét lam phuong

tién song cho con nguoi [8]. Do la cac nguodn luc tw nhién, kinh t€, xa hoi va van héa ma cac ca
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nhan, ho gia dinh, hodc nhém xa hoi s& httu ¢6 thé tao ra thu nhdp dé nang cao doi sdng vat
chat va tinh than hodc ¢ thé dugc sit dung, trao doi d€ dap ting nhu cau cua ho trong cudc
song [8]. Khai niém “Du lich nhu mot chién luoc da dang hoa sinh ké” da duoc Tao & Wall
(2009) trinh bay rat chi tiét: sinh k& mang nhiéu 1¢i ich gitip cho cac ho cé thé tich liiy nham &€
tiéu dung va dau tw, phan tan rui ro, thich tng véi kha nang dai han giam quyén lgi thu nhap
do c6 nhiing thay d6i nghiém trong vé kinh t& hodc mdi treong nam ngoai tim kiém soat ctia
dia phuwong, cling nhw giam bét ap luc d6i véi cac viing dé bi tdn thwong, ting thu nhap ho gia

dinh d&€ mua thuc phdm nham bd sung hodc chi tra cac khoan phi [29].

Theo Ellis (1998), da dang hoda sinh k& duoc dinh nghia la qué trinh céc gia dinh néng
thon xay dung mot danh muc hoat dong da dang va su hd tro xa hdi danh cho cac hd d€ cai
thién mtc song cua ho [30]. Trong d6, du lich dugc xem 1a mot chién lwgc sinh ké" cho nguoi
ban dia, nhitng nguoi séng ¢ nhitng khu vuc bi han ché co hoi phat trién kinh t&'[20, 14]. Viéc
gi6i thidu du lich dén cong dong chac chan sé anh huong dén sinh k& dia phuong [27]. Du lich
o thé dugc stt dung nhuw mot chién luwge da dang hoa c6 thé bo sung cho sinh ké'hién ¢é va cai
thién kha nang ctia nguoi dan dia phuong dé& dam bao thu nhap [2]. Do d6, c6 thé hidu rang
sinh k& dwa vao du lich (hay ngén gon 1a sinh k& du lich) 1a mét hoat dong kinh t&" d€ giup
nguoi dan kiém thém ngudn thu nhap tir cac hoat ddong du lich.

2.2 Cécnhin t6 tic dong dén ning lwc sinh ké du lich ctia hd

Cac yéu t6 anh hudng dén nang lyc sinh ké ctia nguoi dan 1a nguon lwe con nguoi, xa
hoi, tai nguyén thién nhién, co sé ha tang va tai chinh [24]. Cac hd dan c6 cdc ngudn luc tot thi
co hoi phat trién sinh ké'tir du lich t6t hon va c6 du kién thic can thiét d€ lua chon sinh ké'[38,
15, 28]. Néang luc sinh ké&'sé anh huong dén cac hoat dong sinh ké va két qua sinh ké'[26]. Theo
Adger (1999) va Ellis (2000), cac ngudn lwe con nguoi, xa hoi, ty nhién, vat chat, tai chinh va
hoat dong duoc da dang thi kha ndng phuc hoi cua sinh ké' truwde tac dong bat loi cua cac yéu to
te nhién va kinh t&'xa hoi sé tang 1én [1, 9].

Chat lwong ngudn nhéan luc ¢6 tdc dong tich cuc dén chién luge da dang sinh ké cta
ndng ho khi ho ¢6 thé thuce hién cac hoat dong phi ndng nghiép hodc c6 lao dong lam thué trong
nong nghiép va khai thac tu nhién [11]. Pong quan diém trén, ngudn lyc con nguoi duoc cho la
ngudn luc quan trong nhat trong chién luoc phat trién sinh k&, con nguoi la chu thé tao ra cac
hoat dong sinh ké&'[22]. Ngudn nhan lwc, xa hoi, tai chinh, vat chat trong néng hd c6 anh huong
dén su da dang sinh k& néng nghiép cua noéng hd. Nguon luc xa hoi, vat chat va tai chinh thac
day nong ho dat két qua sinh ké t6t. Cac ngudn luc con nguoi, tu nhién, xa hoi, vat chat, tai
chinh c6 méi lién hé va tdc dong qua lai cing nhw hd tro 1an nhau, trong d6 ngudn luc con
nguoi co vai tro quan trong thic day viéc st dung cdc loai tai san sinh k& khac. Sinh ké bén

vitng dua vao nguyeén tac tiép can 1dy con nguoi lam trung tam [5,6].
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Thanh & cdng s (2019) cho rang nhitng han ché vé nang luc sinh k& gom chat luong
ngudn lao dong, kha ndng tiép can, nguoi dan chua quan tdm nang cao chat luong vé ngudn
lwee con nguoi cling nhu viéc dp dung cac thong tin kién thirc khoa hoc méi trong san xuat. Bén
canh d6, dong luc phat trién san xuét, nang cao thu nhap, thoat ngheo cta cac ho gia dinh con
thap. Sinh ké ctia con nguoi rat da dang, tuy ting diéu kién tu nhién, trinh d¢ kinh t& van hoa,
xa hdi ma cd cac chién lwoc sinh ké khac nhau vdi cdc nhdm khéc nhau thuc hién sinh k& Mot
tac dong tir bén ngoai hay tinh chu dong cta con nguoi sé lam thay doi chién lugc sinh ké'va ti
d6 dan t6i nhitng biéh d6i vé mitc sdng cuing cac van dé kéo theo né khi kinh t& thay d6i. Su
xuat hién cta du lich la mot sinh ké mdi, thay d6i cach lam kinh té&, tir dé dan dén su thay doéi
trong doi sdng van hoa ctia nguoi dan [30]. Dat dai, nha cra va nghé ¢6 mot vi tri quan trong
ddi véi sinh ké' ho gia dinh, vi thé' khong c6 dat 1a mot van dé 16n ddi véi nhiéu ho gia dinh.
Khung sinh ké bén virng coi dat la mot tai san tw nhién rat quan trong do6i véi sinh ké. Von xa
hoi la yéu t6 tac dong dén cac chién luoc sinh ké' da dang, cong cu quan trong dam bao sy thanh
cong trong cac chién luoc sinh ké' ctia ho gia dinh. Ngudn von vat chat gép phan thuc day tang
truong kinh té€ ctia dia phuwong va ho gia dinh. Yéu t6 dién, duong, truong, tram 1a yéu td gop
phan thiac ddy phat trién nguon luc con nguoi. Boi vi ¢ diéu kién co so ha tang t6t hon ciing

ddng nghia v6i nguoi dan c¢é duoc sinh ké'tot [13].

Theo khung phén tich sinh ké bén viing cua DFID, nguon luc sinh ké'la mét trong bdn
yéu td quan trong, tac dong triec tiép dén sinh ké ctia cong dong dan cu [8]. Cac ndng luc sinh
ké ctia ca nhan hay ho gia dinh bao gom 5 ngudn lyc chinh: (1) Nguon luc tee nhién; (2) Ngudn
lwc con nguoi; (3) Nguon luc xa hoi; (4) Nguon luc tai chinh; (5) Ngudn lyc vat chat [36]. Trong
khi d6, theo Scoones (2009), cach tiép can sinh k& du lich phai rdng hon va bao gom cac tai san
sinh k& c6t 161, do d6, von thé ché cling ¢ lién quan dén sy phat trién du lich. Cing quan diém
d6, Onur (2018), bang cach stt dung phuong phép tiép can sinh k& bén viing (SLA) dé danh gia
két hop du lich trong chién lugc sinh k€, cho biét ngoai cac ngudn luc con nguoi, xa hoi, tai

chinh, tu nhién thi nguoén luc thé ché ciing dwgc xem la yéu t6 quan trong [25, 21].
2.3 Mo hinh nghién ctru va thang do vé ning luc sinh ké du lich ctia h$ dan tdc thiéu sd

Trén co so tong quan tai liéu cung véi viéc két hop tinh hinh thue té'tai dia phuwong, dua
trén ly thuyét vé khung sinh ké bén virng cua DFID, tac gia dé xuat mo hinh nghién ctru vé cac
nhan td tac dong dén nang luc sinh ké'du lich ddi voi cac hd DTTS tai tinh An Giang véi 5 yéu
t6 ngudn luc con nguoi, xa hoi, tai chinh, ty nhién va thé ché. Vi theo khung sinh k& bén viing
DFID (2001), nguon luc c6t 16i 1a con nguoi, xa hdi, tai chinh, vat chat va tw nhién dung dé€ danh
giad cac linh vuyec sinh k& lién quan néng nghiép, thuy san, 1am nghiép la chu yéu, nhung dat
trong quan diém tié€p can sinh k& du lich, Onur (2018) & Scoones (2009) da dua ra cach tiép can
véi 5 ngudn lwc bao gdm con nguoi, xa hoi, tai chinh, tw nhién va thé ché, trong d6 nhan manh
tam quan trong ctua nguodn luc thé ché. Doi voi viéc phat trién du lich, nguon lwc thé ché ¢ vai

tro rat quan trong, cu thé 1a nhitng dinh hudéng, chinh sach hd trg ctia chinh quyén dia phuong
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¢6 anh huong 16n dén nang luc sinh ké'du lich cua hd dan toc thiéu so [8, 25, 21]. Thé ché, chinh
sach va phap ludt dong vai quan trong trong viéc thuwec hién thanh cong cac chién luoc sinh ké.
Su anh hudng nay c6 thé han ché hodc thuc day viéc thue hién muc tiéu sinh k& ctia cd nhan, ho
gia dinh hodc cdng dong. Cau tric va quy trinh thé ché phan danh mot loat cac t6 chirc cung cap
dich vu va hd tro ngroi dan ndng thon, va hoat dong trong luat, chinh sach va thu tuc duwoc dat

ra dé nguoi dan xac dinh theo céc tuy chon ¢ san, phu thudc vao moéi truong [8, 25, 21].

Ngudn lyc
con nguoi

Nguodn
Iuc xa hoi

Nang lue
sinh ké dua
vao du lich

Nguén luc
thé ché

So d6 1: M6 hinh danh gia nang luc sinh ké'cia ho DTTS ¢ tinh An Giang

Ngudn luc con nguoi

Khai niém nguon lyc con nguroi duoc sit dung rong rai trong nhiéu nganh khoa hoc véi
nhiéu y nghia khac nhau. Trong khung phén tich sinh k& DFID, nguén luc con nguoi dugc hiéu
la tdp hop kién thire, ky nang, hiéu biét, stec khoe va kha nang lao déng cho phép con nguoi cd
thé theo dudi cac hoat dong sinh ké khac nhau dé kiém séng va dat dugc cdc muc tiéu sinh ké

8].
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O cap d6 ho gia dinh, ngudn lyc con ngudi duoce do luwdong boi nhidu chi tiéu nhw qui
mo ho gia dinh, s6 nguoi trong tudi lao déng, tiém nang quan ly, t& chitc san xuét, kinh doanh,
stec khoe, cac ky nang, trinh d6 hoc van, murc do siéng nang, kha nang str dung cac loai nguon
lyc khéc... Nguon lyc con nguoi dong vai tro trung tdm trong khung phén tich sinh ké. D¢ 1a
ngudn luc quyét dinh viéc sit dung cac ngudn lue sinh ké'khac va viéc thue hién cac hoat dong
kiém song. SO lugng va chat luong ngudn luc con nguoi sé quyét dinh cac két qua sinh k&' ma
hd gia dinh thu duoc. D& phat trién ngudn luc con ngudi, ngoai nd luc tu than cta cac ho gia
dinh DTTS, can c6 su hd tro truc tiép hodc gidn tiép tir chinh quyén trung wong va dia phuong
cting nhu céc td chiee chinh tri - xa hoi [6, 9, 10, 12, 21, 29, 34].

Nguon lwc xa hoi

Trong boi canh cua khung sinh k& bén vitng, nguon luc xa hodi duoc hiéu la cac ngudn
lic ma moi nguoi st dung dé theo dudi cac muc tiéu sinh ké ctia hg. Ching duoc phat trién

thong qua:

* Mang ludi va sy két ndi, theo chiéu doc (nguoi bao trg/khach hang) hodc chiéu
ngang (gitta cac ca nhan véi nhitng loi ich chung) lam ting long tin ctia moi ngwoi va kha
nang lam viéc cung nhau va moé rdng tiép can véi cac t6 chirc rdng 16n hon, chang han nhw

cac co quan chinh tri hodc dan sy;

* Tu cach thanh vién ctia cdc nhém chinh thitc hon threong doi héi phai tuan tha cac
thoa thuan chung hogc cac quy tac, chudn muc va bién phap trimg phat dugc chap nhan phd

bién.

e C4c moi quan hé tin cdy, c¢é di c6 lai va trao d6i tao diéu kién hop tac, giam chi phi
giao dich va c6 thé cung cap co sé cho mang ludi an toan khong chinh thitc gitta nhiing

nguoi ngheo [5].

Ngudn lyc xa hdi ctia mdi ho gia dinh DTTS phu thudce vao nhiéu yéu t6 nhu do tudi,
gidi tinh cua cac thanh vién trong ho, cac hoi nhém, cong dong ma cac thanh vién trong ho
tham gia, moi treong van hoa xa hdi, noi ho sinh séng. Déc biét, ngudn lwe xa hoi ¢ quan hé
mat thiét voi cac qua trinh thé ché va chinh sach. Ngudn luc xa hoi anh huwong dén nang luc
sinh k& dwa vao du lich duoc do luwong trén nhiéu yéu td nhu tinh hinh an ninh trat tu dia
phuong, su gitt gin lang nghé, vai tro ctia phu nit, mo6i quan hé xa hoi, thai dé cua nguoi dan,
hé thong duong sa co so ha tang, tinh hinh vé sinh moi truong [6, 8, 10, 11, 12, 15, 20, 21, 25, 36,
38].
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Nguon luc ty nhién

Nguon lyc tw nhién 1a cc tai nguyén cé sén trong tw nhién nhu dat dai, nudc, rimg,
khong khi, khodng san, da dang sinh hoc... duoc st dung cho sinh ké ctia ho gia dinh DTTS
[6, 8].

Nguon luc tw nhién ddc biét quan trong ddi véi cac ho gia dinh DTTS trong viéc thuc
hién céc hoat dong sinh ké dwa nhiéu vao khai thac hodc str dung tai nguyén thién nhién nhw
ndéng nghiép, st dung ngudn nwdc, khai thac ring, khai thac tai nguyén khoang san. Cac hd
gia dinh DTTS ngheo thuong phai dwa nhiéu vao cac ngudn lyc tu nhién. Cudc séng ctia ho
thuong gén lién véi hoat dong trong trot, chdn nudi hodc khai thac nguon loi tu nhién nhu
khai thac ritng, hd nudc, song sudi, bién. Tuy nhién, cac hoat dong san xudt cong nghiép
cling it nhiéu st dung cac ngudn luc tie nhién tryc ti€p hodc gian tiép. Nguodn luc ty nhién
khong chi anh huong truc tiép toi hoat dong sinh ké'ma con ¢ anh hwong téi cac nguon lupc
sinh ké'khac. Nguon luc tw nhién anh huong dén nang luc sinh ké'du lich dugc do luong voi
nhiéu tiéu chi, chang han nhw: ho c6 vuon rudng rong thich hop phat trién du lich, gan cac
diém tham quan, h¢ con duy tri lang nghé truyén thong, ho so httu nha truyén thdng, c6 canh
quan dep, c6 dién tich dat san xuat 16n, dat & rong, dia hinh mién nui, gan ao ho song. Day la
cac ngudn lyc ty nhién c6 anh huong dén nang luc phat trién du lich caa ho [4, 6, 8, 9, 10, 21,

29, 34].
Nguon lyc tai chinh

Nguon luc tai chinh duoc thé hién béng tién von cé duoc dé thuc hién dau tu, chi tra
cho cac hoat dong san xuét va doi séng, n6é bao gdm cac khoan tién tiét kiém va tin dung.
Trong s& cac ngudn luc sinh k& ngudn luc tai chinh 1a ngudn lyc linh dong nhat, dé dang
thay d6i, chuyén hdéa nhat. N6 ¢6 thé duoc chuyén thanh cac nguon luc sinh ké khac. Vi du,
c6 thé dung tién dé€ nang cao ngudn lyc vat chat, nguon luc con nguoi, ngudn luc xa hoi [6,

8].

Von tai chinh biéu thi cac nguon tai chinh ma moi nguoi sit dung dé€ dat dwoc cac muc
tiéu sinh k&' ctia ho. Dinh nghia duoc stt dung & day khong dam bao vé& mat kinh t&' 6 chd né
bao gdm cac dong chay cting nhw du trit va n6 ¢é thé gép phan vao tiéu dung cling nhw san
xuat [5, 10]. Céc yéu t6 do luong ngudn luc tai chinh duoc nhiéu tac gia dé cap nhu viéc lam,
thu nhap, ngan hang hd tro von, sw s& hitu cac phuong tién may mdc, thiét bi [4, 6, 8, 9, 10,

21, 29, 34].
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Nguon luc thé ché

bé phat trién du lich, ngudn lyc thé ché biéu hién qua nhitng dinh huéng va chinh
sach ho tro tir chinh quyén dia phuong c¢6 anh hudng 16n dén nang luc sinh k& du lich.
Nguodn luc thé ché anh huong dén nang luc sinh ké dwa vao du lich duwoc do luong trén
nhi€u yéu t6 nhu sy phan chia loi ich du lich, ban quan ly hoat dong du lich dia phuong,
chinh sach hd tro von, chinh sach quang ba, nguoi dan duoc tham gia du lich, t8 chite cac 16p

tap huan, cac phién hop thuong ki [10, 22, 21].

3. Diaban va phuong phap nghién ctru
3.1. Gi6i thiéu so luge vé dia ban nghién ctru

An Giang la mét tinh thudc vung dong béng song Cttu Long c6 dién tich tw nhién la
3.536,8 km2 chiém 1,03% dién tich ca nwéc va ding thit 4 trong 13 tinh dong bang song Ctru
Long vé dién tich sau tinh Kién Giang, tinh Ca Mau va tinh Long An. Tinh cé phia tay bac
giap Campuchia (104 km), phia tdy nam giap tinh Kién Giang (69,789 km), phia nam giap
thanh phd Can Tho (44,734 km), phia dong giap tinh Dong Thap (107,628 km). Nam trong
vung khi hau nhiét déi giéo mua, trong nam An Giang c¢6 2 mua rd rét la miia muwa va mua
kho. Nhiét d6 trung binh hang nam khoang 27 d6 C, luong mua trung binh nam khoang
1.130 mm. An Giang ¢6 11 don vi hanh chinh (DVHC) truc thudc goém, 02 thanh phd (Long
Xuyén, Chau Boc); 01 thi xa (Tan Chau) va 08 huyén (An Phu, Tinh Bién, Tri Ton, Chau Phu,
Chau Thanh, Thoai Son, Chg Mdi, Phtt Tan); trong d6 ¢6 07 don vi loai I va 04 don vi loai II.
Tinh ¢6 156 DVHC cap xa gom 21 phuong; 16 thi tran; 119 xa (trong d6 ¢6 127 DVHC loai I va
29 don vi hanh chinh loai II) va 888 khom, ap.

Cong ddéng dan cw véi 4 nhom dan toc chu yéu 1a ngueoi Kinh, nguoi Hoa, nguwoi Cham,
nguoi Khmer. Trong dd, nguoi Khmer tap trung dong ¢ khu viee Tinh Bién va Tri Ton, ho sinh
song cht yéu bang cach lam ndng nghiép, dét thd cidm, ndu duong thdt not, chan nudi bo.
Nguoi Cham song tap trung tai thi xa Tan Chau, Chau Phu, lam kinh t& ndng nghiép, danh bat
ca, dét tho cam. Nguoi Hoa tap trung dong tai Chau Doc va Long Xuyén, cac khu vuc d6 thi,
phét trién budn ban kinh doanh. Hién nay, cac ho DTTS da tham gia vao phat trién kinh doanh
du lich tai dia phwong dé da dang sinh k€, tdng thu nhdp tao nén cac diém du lich noi tiéng véi
cac san pham cho du khach trai nghiém nhu kham pha nét van hda ctia nguoi Cham thong qua
dét tho cdm, am thuc, homestay, thanh duwong Hoi Gido tai cac dia diém nhu lang Cham Chau
Giang, Chau Phong va lang Cham Da Phudc. Con d6i voi cac ho DTTS Khmer, du khach c6 thé
trai nghiém cac nét van héa dm thwe Khmer, xem quy trinh ndu duong thot not va dét thé cam

cua nguwoi Khmer tai Tri Ton va Tinh Bién. Nguwoi Hoa sinh séng gan cac khu vuc miéu ba Chuta
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X& An Giang thi lam cac dich vu kinh doanh nha nghi, budn ban cac san phdm phuc vu cho loai
hinh du lich tam linh va mo& cdc cita hang dn udng va ddc san cua An Giang. Nam 2020, thu
nhdp binh quan dau nguoi dat 46,6 triéu dong, twong duong 2.011 USD. Doi séng cua dan cu
duoc cai thién qua ting nam, ty 1é ho ngheo tiép can da chiéu chi con 4,0% (nam 2019 la 4,9%);
thu nhap binh quan dau nguwoi mdt thang toan tinh theo gia hién hanh ctia ndm 2020 dat 4,32
triéu dong, tang 12,5% (twong duong tang 0,48 triéu dong) so voi nam 2019. Ty 1é dan s6 d6 thi
duoc cung cap nude sach qua hé thong cap nudce tap trung dat 99,9% (nam 2019 la 99,62%; ndm
201814 99,04%). Ty 1é ho dung hd xi hop vé sinh dat 90,52% (nam 2019 la 89,20%).

3.2. Phuwong phap nghién ctitu

S6 liéu str dung cho nghién cttu nay duwoc diéu tra truc tiép bang bang hoi véi 390 ho dan
toc thiéu so thuc hién khao sat tai 5 dia diém tap trung dong cac ho DTTS d6 la huyén Tinh
Bién, huyén Tri Ton, huyén An Phut, Thi xa Tan Chau va thanh phdé Chau Ddc, nhiing noi phat
trién cac hoat dong du lich.

Dbé€ xay dung bang cau hdi, tac gia thuce hién theo trinh ty cac budc: (1) xac dinh théng
tin can tim va cach s dung, (2) nghién ctu tai liéu va thu thap dir liéu so cap, (3) xay dung
cau trtc va ndi dung bang cau hoi, (4) lua chon thang do, (5) du thao bang hoi, (6) khao sat
thir nghiém, (7) chinh stta va hoan thién. D6i twong phong van cua nghién cttu nay la hd
DTTS nguwoi Cham, ngwoi Hoa, ngwoi Khmer tai Tinh Bién, huyén Tri Ton, huyén An Pht,
TX. Tan Chau, TP. Chau Déc.

Cd mau duoc xac dinh theo cong thirc ctia Taro Yamane dé€ xac dinh s6 luong ho dé

khao sat.

_ N
T (1+N=xe?)

n
Trong dé:

n = Qui md mau t6i thiéu

N = S& ho DTTS trong tinh (tong thé).
E = Sai s cho phép (0,05)

Theo Cuc Thong Ké tinh An Giang (2019), tong s6 lwgng ho DTTS ¢ tinh An Giang la
18.892 ho, tirc N = 18.892.

18892
n =—
(1+18892%0,052)

=390
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C& mau cho nghién ctru nay t6i thiéu 1a 390 mau (hd).

Nghién cttu thuc hién chon mau theo phuong phép chon mau theo han ngach. Nghién
ctru tién hanh nhép liéu va xt Iy bang phan mém SPSS. Cin ctt vao muc tiéu va d6i tuong
nghién cttu, do nghién ctu tap trung vao doéi twong ho DTTS, nén dia ban duwgc khao sat la
nhiing noi tap trung dong dong bao dan toc Khmer, Cham, Hoa. Theo thong ké cua Cuc
Thong Ké tinh An Giang (2019), ho dan toc thiéu sd dan toc nguoi Khmer tap trung dong ¢
huyén Tinh Bién, huyén Tri Ton, h¢ DTTS nguoi Cham tap trung dong 6 huyén An Phti, Thi
Xa Tan Chau, hd DTTS nguoi Hoa tap trung dong & thanh phd Chau Péc. Do kich thuée mau
1a 390 mau, dé c6 so sanh mitc do khéc biét vé nang luc sinh k& dya va du lich va mic d
danh gia giam ngheo gitra ba nhém ho Khmer, hd Cham, ho Hoa, tac gia chon s6 mau theo

phuong phéap han ngach, véi quy mo6 cho mdi dia phwong ¢ bang sau :

Bang 1 : C& mau cho dia ban nghién cttu

Pon vi Ho DTTS sinh sdng Cé mau
cht yéu

TX Tan Chau Cham 130
Huyén An Phu

Huyén Tinh Bién Khmer 130
Huyén Tri Ton

TP. Chau Doc Hoa 130
Téng s6 mau 390

V6i 390 mau phan bs & cac dia phuong 6 bang trén, do nghién ctru khao sat 3 d6i tuong
ho DTTS 1a nguoi Khmer, nguoi Cham, va nguoi Hoa nén s6 luong bang cau hai sé chia déu
cho ba nhém ho, mdi nhém ho sé cé 130 bang khao sat. Bang cach st dung ky thuat 1dy mau
ngau nhién va dya trén danh sach hd DTTS duwoc cung cap boi chinh quyén dija phuong ctia
mdi dia ban, tic gia sép xép danh sach ho theo thit tw bang chi cai va lya chon ngéu nhién tén
cac ho nay theo dung s6 lwong quy dinh tai bang (1). Mdi ho gia dinh chi ¢6 mot nguoi dai dién
tham gia khao sat. Trong thoi gian tac gia dén phong van, néu hd dan 6 tén trong danh sach
Véng mat, bang hoi sé dugc gui lai. Ba muoi bang hoi thi diém dwgc khao sat thir d€ xac dinh
tinh hop 1é. Thang do Likert dugc sit dung, véi: Rat khong dong y = 1; Khong dong y = 2; trung
dung = 3; Dong y = 4; Rat dong y = 5. Ba muoi mau thi diém duwoc khao sat thtr d€ xac dinh tinh
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hop 1é cua bang hoi. Céc thang do duoc danh gia do tin cay thong qua hé s6 Cronbach’s Alpha.
Hé s6 Cronbach’s Alpha duwoc dung dé loai cac bién “rac”. Cac bién cd hé s6 twong quan bién
tong nho hon 0,3 sé bi loai [29]. Kiém dinh v6i yéu cau hé s6 Cronbach’s Alpha phai c6 gia tri
trén 0,7 va hé s6 tuong quan bién - tong tr 0,3 trd 1én mdi dwoc chdp nhan st dung cho cac
phan tich tiép theo [5]. Theo Hoang Trong va Chu Nguyén Mong Ngoc (2005), kiém dinh KMO
and Bartlett’s Test chiing té viéc st dung phén tich nhéan t6 trong truong hop 1a thich hgp néu
0,50 < KMO <1 va Sig. < 0,05; Hé s6 tai nhan t6 (factor loading) > 0,5 duwoc xem la c6 y nghia
thuee tién; Thang do dat yéu cau khi tong phuong sai trich (Cumulative %) > 50% va Chi sd'
Eigenvalue > 1 nham dam bao mdi nhan t8 hinh thanh c6 thé giai thich t6i thiéu biéh thién tron
ven ctia mot biéh quan sat [35]. Pong thoi, thuc hién phép xoay bang phuong phap trich
Principal Component va phép quay vuong goc Varimax véi nhitng treong hop can xoay dé
trich t6i da % phuong sai cac nhan t6 khong twong quan nhau. Nghién cttu st dung phan tich
hoéi quy tuyén tinh da bién d€ phan tich miic d6 tac déng ctia cdc nhén t& dén nang luc sinh k&
du lich cua h¢ DTTS. Dya vao hé s xac dinh (R?), hé s6 phéng dai phuwong sai (VIF) va muc y
nghia (Sig.) d€ danh gia mtc d6 phut hop ctia mé6 hinh. Néu R2 # 0, VIF < 2, Sig. < 0,05 thi md
hinh héi quy thich hop [35, 37].

4. K&t qua va thao luan
41 Dic diém miu nghién citu

V@ gidi tinh, ti 1& nam chiém 39,4% va nit chiém 60,6% cho thay rang s6 luong gitta nam
va nir ¢ sy chénh 1éch gitta hai gidi. Phan 16n nguoi dan tai vung duwoc khao sat lam du lich,
budn ban va dét thd cdm nén phu nit chiém da s6 do tinh chat cong viéc doi hoi tinh ti mi, can
than va khéo 1éo. Mau nghién ctru da dang vé d¢ tuodi: tir 18 dén 30 tudi chiém 18,5%; tix 31 dén
50 tudi chiém 60,3%; tir 51 dén 70 tudi chiém 21,2%. Pa s6 nguoi dan tai tinh An Giang duoc
khao sat c6 do tudi tir 31 dén 50 tudi, chiém 60,3% trén tong s6 mau khao sat. V& noi cu trd, sau
khi khao sat 390 mau, két qua cho thay mitc d6 phan bd nhu sau: Huyén Tinh Bién c6 57 nguoi,
chiém 15%; Huyén Tri Ton c6 73 nguoi, chiém 18%; TX. Tan Chau cé 70 nguoi, chiém 18%; TP.
Chau Ddc ¢6 130 nguoi, chiém 33% Huyén An Pha c6 60 nguoi, chiém 16%. Két qua diéu tra
khao sat cho thay dan toc Khmer chiém 33,4%; dan toc Cham chiém 33,3%; dan tdc Hoa chiém
33.3%. Ti 1& khao sat can bang gitta ba nhém ho nham dam bao tinh khéch quan va cong bang
trong viéc danh gid. Theo khao sat, trede khi lam du lich, nghé nghiép lam ruéng chiém 16,6%;
buén ban chiém 53,2%; cdng chirc nha nude chiém 6,8%; nghé tht cong c6 chiém 3,1%; ndi tro
chiém 11,1%; lao dong phd théng chiém 0,6%; nghé khac chiém 8,6%. Theo do, ty 1é nguoi dan
buén ban va lam rudéng chiém s déng. Tuy nhién, khi chuyén sang lam du lich, nghé nghiép

ctia cac hd c6 su thay d6i, cu thé: huéng dan vién du lich chiém 2,8%; kinh doanh &n udng
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chiém 24,3%; kinh doanh luu trti chiém 6,2%; kinh doanh van chuyén chiém 2,2%; nghé thu
cong truyén thong chiém 8,9%; viéc lam tai cac diém du lich chiém 5,2%; dich vu tiéc cudi chiém
4%; tap hda chiém 12,0%; lao dong pho théng chiém 0,6%; nong dan chiém 3,1%; tiéu thuong tai
chd chiém 4,0%; va cac nghé khéc chiém 20,0%. Ty 1& nganh nghé cua ngudi dan tai tinh An
Giang c6 su thay ddi 16 rét khi tham gia du lich. Nguwdi dan c6 thé khai thac von du lich sdn cé
tai tinh nha d€ gép phan tang thu nhap. Nguoi dan c6 su chuyén d6i sinh ké phi ndong nghiép,
c6 thém hoat dong du lich gép phan cai thién doi song cho hd gia dinh. V& thoi gian sinh song
ctua nguoi dan tai dia phuwong, két qua khao sat cho thdy khoang thoi gian tit 10 nam dén 30
nam chiém ty 1& 50,3%; ttr 31 nam dén 40 nam chiém ty 1€ 23,8%; tit 41 ndm dén 50 nam chiém ty
1€ 16,2%; ttr 51 ndm dén 60 ndm chiém ty 1€ 9,7%. Nhu thé, nguoi dan dia phuong sinh séng lau
doi trén dia ban nghién cttu nén ¢ sy am hiéu sau sic vé dja ban, vi vay viéc danh gia sé dam

bao dwoc d0 tin cay va chinh xac.
4.2  Phan tich cic yéu t6 tac dong dén nang luc sinh ké du lich caa ho dan tdc thiéu s
421 Kiém dinh db tin ciy thang do bang hé s6 Cronbach’s Alpha

Thang do bién phu thudc:

Hé s& Cronbach’s Alpha cua thang do nang luc sinh ké'= 0,917 (>0.6), hé sd nay la du
tin cay dé€ skt dung trong cac phan tich tiép theo. Hé s6 twong quan bién - tong (Corrected
Item - Total Correlation) ctia cac bién quan sat déu 16n hon 0,3, do dé cac bién quan sat do

lwong thanh phan nay déu duoc st dung trong cac phan tich tiép theo.
Thang do cdc bién doc lap:

Két qua kiém dinh do tin cay cua cac bién doc 1ap cho thdy bién ngudn lwc con nguoi
c6 hé sd Cronbach’s Alpha = 0,866, cac bién quan sat dap tng yéu cau khong cé bién nao bi
loai, ngudn lwec xa hdi c6 hé s¢ Cronbach’s Alpha = 0,936; cac bién quan sat ddp tng yéu cau
khong co bién nao bi loai, ngudn lyec tai chinh c6 tong hé s6 Cronbach’s Alpha = 0,830, nhung
bién NLTC5 (HO c6 nhiéu cac phuwong tién, may moc va thiét bi thich hop lam du lich <0,3) bi
loai. Nguon luc tw nhién c6 hé s6 tong Cronbach’s Alpha = 0,949, nhung c6 hai bién NLTN7
(Ho so htru dién tich dat san xudt 16n thich hop lam du lich), NLTN8 (Ho s hitu dién tich
dat ¢ rong thich hop phat trién dich vu du lich) bi loai vi hé s& Cronbach’s Alpha < 0.3. Bién
ngudn luc thé ché c6 hé s6 Cronbach’s Alpha = 0,852, cac bién quan sat ddp ung yéu cau

khong c6 bién nao bi loai.
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4.2.2 Phan tich nhan t8 kham pha (EFA)

Sau khi kiém dinh d¢ tin cay Cronbach’s Alpha, tac gia tiép tuc sit dung ky thuat phan

tich nhan t6 kham pha thang do ctuia cac bién trong mo hinh dé xuat.
K&t qua phan tich EFA cho cac bién déc lap

Sau khi loai bo cac bién NLTC5, NLTN7, NLTNS vi hé s6 Cronbach’s Alpha <0.3 dé€ du
diéu kién thyc hién budc ké'tiép phan tich nhan t6. Két qua kiém dinh dix liéu cho ta thay KMO
= 0,881 ( > 0,50), muc y nghia Sig. = 0,000 < 0,05 trong kiém dinh Bartlett's Test, tong phuong sai
trich bf?mg 66,496% (>50%); hé so Initial Eigenvalues la 1,931 > 1 thoa man di€u kién d€ phan tich
nhan t6 kham pha. Két qua phan tich EFA chi ra ¢6 5 nhéan t6 thudc thang do doc lap, cu thé:

Nhén t6 F1 gom 9 bién s6 chu yéu thudc thang do “Ngudn lwc tw nhién”, chi c¢6 bién
NLCNG6 thudc nguon luce con nguoi bi ghép vao, dé la “ho sinh song khu vue kho tiép can thi

han ché& dén nang lwc phat trién du lich”. Nhw vay, tén ctia nhan td F1 la “Nguon lyc ty nhién”
Nhaén t6 F2 gdm 9 bién s6 thudc thang do “Ngudn luc xa hoi” va khong co6 gi thay doi.
Tén ctia nhan td F2 la “Nguon lwe xa hdi”.

Nhén t6 F3 gom 9 bién s6, trong d6 c6 9 bién s6 thudc thang do “Ngudn lyc thé ché”.

Nhu vay, tén ctia nhan t6 F3 1a “Ngudn luc thé ché”.

Nhén t6 F4 goém 5 bién s6 chu yéu thudc thang do “Ngudn luc con nguroi”. Nhu vay, tén

cua nhan t6 F4 la “Nguon luc con nguoi”.

Nhén t6 F5 gom 4 bién s6 chu yéu thudc thang do “Ngudn luc tai chinh”. Nhu vay, tén

ctua nhan t6 F4 la “Nguon lyec tai chinh”.
K&t qua phan tich EFA cho bién phu thudc

Két qua kiém dinh cho ta thay KMO = 0,856 ( > 0,50), mttc y nghia Sig. = 0,000 < 0,05 trong
kiém dinh Bartlett’s Test, tong phuong sai trich bang 77,002% (> 50%); hé s& Initial Eigenvalues la
3,800 (> 1) thoa man diéu kién d€ phan tich nhéan t6 kham pha.

Két qua phan tich EFA cho bién phu thudc ¢é 5 nhan t6 nhue ban dau va khong thay doi.

4.2.3 Kiém tra sy vi pham cac gia dinh cia mé hinh héi quy tuyén tinh

Kiém tra thong qua phan tich hé sd twong quan gitra cac bién doc lap va “Nang lwc sinh
ké”, két qua kiém dinh cho thay c6 modi quan hé tuyén tinh gitra cac cdp bién nay, hé s twong
quan r co gia tri dat tr 0,351 dén 0,88 va cac y nghia Sig. (2 tailed) = 0,000 < 0,05. Tat ca cac gia tri
VIF trong mo hinh héi quy tuyén tinh déu 16n hon 1 va nho hon 3 (< 5), ching t6 khong vi
pham gia dinh da cong tuyén, cac két qua ctia mo hinh héi quy la dang tin cay dé€ phan tich tiép.

Kiém dinh Durbin — Watson c6 gia tri D = 1,001 cho thdy md hinh khong c6 hién tuong ty tuwong
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quan gitta cac phan du. Sau khi kiém tra cac gia dinh ctia mo hinh héi quy tuyén tinh, cac gia

dinh déu khong bi vi pham nén cac két qua wdc lwong ciia mo hinh hoi quy la dang tin cay.

Phan tich cdc nhan td cho thdy 5 nhan t& anh hudng dén “Nang luc sinh ké” (twong quan
cung chiéu). Cac gia tri Sig. (2 tailed) = 0,000 (< 0,05) nén cac quan hé nay déu cé y nghia thong
ké. Tiép theo, tat ca 5 bién doc 1lap trén duoc duwa vao mo hinh phan tich hoi quy dé giai thich s

thay doi ctia bién “Nang lyc sinh ké”.

Két qua hoi quy cho thdy, ca 5 bién doc 1ap trong md hinh nghién cttu di€u chinh c6 tac
dong dén bién phu thudc (Nang luec sinh ké) ctia ho DTTS 6 tinh An Giang v6i mtc y nghia Sig.
<0,05.

Nhaén t6 nguon luc tai chinh tac dong cung chiéu dén nang luc sinh k& dwa vao du lich
cua ho DTTS, véi B5 = 0,133, Sig. = 0,000 < 0,05. Diéu nay c6 nghia la ngudn luc tai chinh sé c6
anh huwong cung chiéu d6i véi nang luc sinh ké'dwa vao du lich cua hd DTTS, khi gia ting nhan
t0 “ngudn luc tai chinh” 1én 1 don vi d0 1éch chuén thi nang luc sinh k& dwa vao du lich cta ho
DTTS tang thém 0,133 don vi léch chuan.

Nhaén t6 nguon lwe xa hoi ¢ tdc dong cung chiéu dén ning luc sinh ké du lich cta ho
DTTS, véi 2 = 0,129, Sig. = 0,000 < 0,05. Diéu nay c6 nghia la nguon lwec xa hoi sé c6 anh huong
cung chiéu doi véi nang lwe sinh k&' ciia hd DTTS, khi gia tang nhan t6 “Ngudn luc xa hi” 1én 1
don vi d6 léch chuan thi nang luc sinh ké dwa vao du lich cua hd DTTS tang thém 0,129 don vi

1éch chuan.

Nhaén t6 nguon luc thé ché' tdc dong cung chi€éu dén nang luc sinh k&' dwa vao du lich cta
ho DTTS, véi 3 = 0,194, Sig. = 0,000 < 0,05. Diéu nay cd nghia la nguon luc thé ché' sé c6 anh
huong cung chiéu do6i véi nang lwc sinh k&' dwa vao du lich ctia ho DTTS, khi gia ting nhan t&
“ngudn luc thé ché” 1én 1 don vi dd léch chuan thi ndng luc sinh k& dwa vao du lich cua ho
DTTS tang thém 0,194 don vi léch chuén.

Nhan t6 nguon lwee tie nhién c6 tac ddong cung chiéu dén nang lwc sinh ké' dwa vao du lich
cua ho DTTS, véi = B1 = 0,236, Sig. = 0,000 < 0,05. Diéu nay cé nghia la ngudn luc ty nhién sé c6

anh huong cung chiéu déi véi nang luc sinh k&' dwa vao du lich cia ho DTTS.

Nhén t& nguodn liec con nguoi tac ddng cung chiéu dén nang luwc sinh ké' dya vao du lich
cua ho DTTS, véi p4 = 0,482 Sig. = 0,000 < 0,05. Diéu nay c6 nghia la ngudn lyc con nguoi sé ¢d
anh huwong cung chiéu d6i véi nang luc sinh ké'dwa vao du lich ctia hd DTTS, khi gia tdng nhan
t0 “ngudn luc con nguoi” 1én 1 don vi d¢ léch chudn thi nang luc sinh k& dya vao du lich cua
ho DTTS tang thém 0,482 don vi 1éch chuan.

Bang 2: Phan tich ANOVA
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M6 hinh Tong binh df Mean Square F Sig.
phuong
Héi quy 132,435 5 26,487 | 105,076 ,000°
1 Phan du 80,411 319 ,252
Tong 212,846 324

Bang 2 cho thay thong sd F c6 gia tri bang 105,076, véi mic ¥ nghia Sig. = 0,000, diéu nay
chiing t6 m6 hinh hoi quy xay dung la phtt hop va cac bién dwa vao mo hinh nghién cttu déu c6
y nghia vé mat thong ké voi muc y nghia 5%. Nhu vay, cac bién doc lap trong mo hinh c6 quan
hé v6i bién phu thudc “Nang luc sinh k&' dwa vao du lich ciia ho DTTS - Y”.

Két qua phan tich héi quy tuyén tinh bdi (Bang 5) cho thady mo hinh c6 hé s6 xac dinh R2=
0,622 va hé s6 xac dinh diéu chinh R2=0,616. Theo Bui Van Tuan [27], R2diéu chinh nho hon R?
nén st dung R? diéu chinh d€ danh gia do phu hop ctia mé hinh sé an toan hon vi né khong
thdi phong mic d6 phu hgp ctia mé hinh hoi quy da bién. Két qua R2diéu chinh = ,622 ndi 1én
d6 thich hgp ctia m6 hinh 1a 62,2% - 5 bién ddc 1ap giai thich dwoc 62,2% su bién thién cua bién
phu thudc “Y”. Su thay d6i cua nang luc sinh k& dua vao du lich ctia ho DTTS duoc giai thich
bdi bién doc lap nguodn lwe xa hoi, ngudn lye con nguoi, nguodn luwe thé ché, ngudn luc tai chinh,
ngudn luc tw nhién, con lai 37,8% la do anh huong cua cac yéu té khac chua duwgc dwa vao md
hinh.

Bang 3: Tém tat mo hinh

Mob hinh R R? R2 diéu chinh | Sai s0 chuan ctaa Durbin-Watson
udc luong
1 0,789a 0,622 0,616 0,5021 1,001

(Nguodn: Xt ly s6 liéu di€u tra cua tac gia nam 2021)
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Bang 4: Hé s6 hoi quy

Mo hinh Hésohdiquy | Hésd | Kiém Sig. |Thong ké da cong tuyén
chua chudn héa |hoiquy | dinh
chuan |[student (t)
héa
B Do léch | Beta Tolerance VIF
chuan
(Héng s6) -1,009| 0,326 -3,092 ,002
NL_CONGUOI 0,477 0,042 0,482 11,262 0,000 0,648 1,544
NL_THECHE 0,218 0,040 0,194 5,421 0,000 0,924 1,082
NL_TUNHIEN 0,213 0,042 0,236 5,031 0,000 0,538 1,858
NL_TAI CHINH 0,212 0,065 0,133 3,239 0,001 0,703 1,422
NL_XAHOI 0,154 0,042 0,129 3,698 0,000 0,980 1,020

(Nguodn: Xt ly s liéu diéu tra cua tac gia nam 2021)

Kiém dinh t cing cho thdy cac gia tri cua 4 bién doc lap tv NL_CONNGUO],
NL_THECHE, NL_TUNHIEN, NL_TAICHINH, NL_XAHOI déu khac 0 va cac gia tri Sig.
twong tng ctia ching déu cé gia tri Sig. = 0,000 < 0,05, diéu nay khang dinh cac hé s6 hdi quy c6
y nghia thong ké, ngoai trit hang s8. Nhu vay, 5 bién ddc 1ap dua vao md hinh déu cé tac dong
dén bién phu thudc “Y”. Vi vay, 5 nhan t6 nay sé duogc gitt lai trong m6 hinh hoéi quy. Kiém
dinh F trong bang phén tich phuong sai duoc xem la phép kiém dinh gia thuyét vé mic dé phu
hop ctia m6 hinh hoi quy tong thé. Véi cac gia thiét:

Ho: p1 =p2=p3 =p4 =0: Cac nhan t6 déu khong anh huong dén Y.
Hi: C6 it nhat mot B khac 0 (Co it nhat mot nhan t6 anh hudng dén 'Y).
Néu Sig. F > 5% (muc y nghia): Chap nhan Ho.

Néu Sig. F < 5%: Bac bo Ho.

Theo két qua kiém dinh, F ¢6 gia tri la 105,076 va Sig. = 0,000 cho thdy phuong trinh hoi
quy c6 y nghia thong ké, chiing to ca 5 nhan t6 déu anh huong dén nang luc sinh ké'duwa vao du
lich ctia ho DTTS, m6 hinh ho6i quy da bién la phtu hop véi tap dix liéu va co thé st dung duoc.
Véi miee tin cdy lua chon 95%, két qua hoi quy cho thdy ca 5 nhan td cia md hinh nghién ctu

diéu chinh déu c6 tac dong dén nang luc sinh k& dwa vao du lich cua ho DTTS. Trong dd, nhan
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t0 Nguon luc con nguoi ¢6 anh hwong tich cuc 16n nhat dén nang luc sinh ké' ctia hd DTTS véi
Beta = 0,482 ké'tiép la nhan t6 Ngudn lyc tw nhién véi Beta = 0,236; ké'tiép la nhan t6 Nguon luc
thé ché voi Beta = 0,194; ké tiép la nhan t6 Nguodn luc tai chinh véi Beta = 0,133; cudi cung la
nhan t6 Nguon luc xa hoi voi Beta = 0,129. Tém lai, két qua kiém dinh gia thuyét nghién ctru da
cho thdy tat ca 5 gia thuyét cia mo hinh nghién cttu déu c6 mdi lién hé dén nang lyc sinh k&

dwa vao du lich ctia ho DTTS tinh An Giang nhu sau:

Bang 5: Két qua kiém dinh cac gia thuyét nghién ctru

Stt Gia thuyét Chap nhan/ bac bé

1 H1: Ngudn lwc xa héi cé6 anh hwong thuan chiéu dén Chép nhan
nang luc sinh k&' ctia ho DTTS.

5 H2: Ngudn luc con nguoi ¢ anh hwong thuan chiéu Chép nhan
dén nang luc sinh k&' ctia ho DTTS.

3 H3: Nguon lyc tie nhién ¢6 anh huwdng thuan chiéu dén Chép nhan
nang luc sinh k&' ctia ho DTTS.

4 H4: Nguon luc tai chinh c¢é anh huong thuan chiéu dén Chép nhan
nang luc sinh k&' ctia ho DTTS.

5 H5: Nguon lyc thé ché c¢é anh hudng thuan chiéu dén Chép nhan
nang luc sinh k&' ctia ho DTTS.

(Nguodn: Xt ly s6'liéu di€u tra cua tac gia nam 2021)

Két qua nghién ctru ¢ trén da chi ra 5 yéu t6 co ban c6 quan hé thuan chiéu véi Nang luc
sinh k& cua ho DTTS tinh An Giang bao gom: (1) Nguon lwc con nguoi, (2) Nguodn luc thé ché;
(3) Nguén luc tu nhién; (4) Nguon luc tai chinh, (5) Ngudn luc xa hoi. Cac yéu t6 ngudn luc con
nguoi, nguodn luc xa hoi, ngudn lwce tai chinh, ngudn luc ty nhién, ngudn luc thé ché'la cac yéu
t6 anh huong dén nang lwc sinh k&' dwa vao du lich caa ho DTTS tinh An Giang, trong d6 nhan
t0 Nguon luc con nguoi ¢d anh huong tich cuc 16n nhat dén nang luc sinh k& ctia ho DTTS véi
Beta = 0,482; k& tiép 1a nhan t& Nguon luc tw nhién véi Beta = 0,236; ké'tiép la nhan t6 Nguon lwc
thé ché voi Beta = 0,194; ké' tiép la nhan t& Nguodn luc tai chinh véi Beta = 0,133; cudi cung la
nhan t6 Nguon lwe xa hoi voi Beta = 0,129. Mt d6 tac ddng ctia cac yéu td anh hudng dén nang
lec sinh ké&'dwra vao du lich ctia ho DTTS theo thit ti nhw sau:

Thtt nhat, yéu t6 ngudn lwc con nguoi ¢ anh hudng dén nang luc sinh ké ho DTTS véi
hé s6 Beta = 0,482. Diéu nay cho ta ngu y rang, ngudn luc con ngudi c6 vai tro rat quan trong dé
nang cao nang luc sinh k& dwa vao du lich cho hd DTTS, néu ngudn liec con nguoi tot thi nang
Iy sinh k& dya vao du lich ctia ho DTTS ciing dugc nang 1én. Két qua nay goi y rang yéu t&

ngudn lyc con nguoi la yéu td quan trong nhat trong viéc nang cao sinh k& dwa vao du lich cho
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cac hg DTTS tinh An Giang.

Tht hai, yéu t6 ngudn luc ty nhién cling c6 anh huong cung chi€u dén nang luwc sinh ké
cta ho DTTS véi hé s6 Beta = 0,276. HO c6 vuieon rong, ¢ dat rudng gan cac diém tham quan du
lich, s& htu nghé truyén thong, nha truyén théng, canh quan dep, toa lac gan cac diém tham
quan thi nang luc sinh k& dua vao du lich caa ho DTTS t6t hon. Két qua cho thay ho c6 ngudn

Iy tw nhién t6t thi ndng lwc sinh k&' dua vao du lich caa hd DTTS ciing duoc nang l1én.

Thtt ba, yéu t6 nguodn luc thé ché cling anh hudng cung chiéu dén nang lwc sinh ké ho
DTTS véi hé s6 Beta = 0,194. Diéu nay thé hién su phan chia loi ich ddong déu tir hoat dong du
lich, cé ban quan ly tai dia phuwong do nguoi dan, chinh quyén hd tro vén, chinh quyén cé cac
chinh sach quang ba du lich, nguoi dan dugc tham gia vao hoat déng du lich, chinh quyén ¢6 t6
chiec tap huahn, hudng dan, cd cac phién hop thuong ki va sy tham gia ctia cong ty du lich 1a
nhitng yéu td nang cao nang luc sinh k& dwa vao du lich cua ho DTTS. Diéu nay chi rd cac
ngudn lyc thé ché'sé tao diéu kién cho hoat dong du lich phat trién va gép phan nang cao nang
Iec sinh ké& cho hd DTTS.

Thtt tw, yéu t6 ngudn luc tai chinh anh hudng cling chiéu dén néang luc sinh ké ctia ho
DTTS véi hé so Beta = 0,133. Ngoai cac ngudn liec con nguoi, tie nhién, thé ché, mudn nang cao
nang luc sinh ké dya vao du lich ctia nguoi dan can cha y dén ngudn luc tai chinh, khi ¢
ngudn luc tai chinh thi cac ho DTTS sé c6 thé phat trién sinh k&' du lich.

Thtt nam, yéu t6 ngudn liec xa hoi cling c¢é anh hudng dén nang luc sinh ké'hd DTTS véi
hé s6 Beta = 0,129. Ngudn lwe xa hoi cling c6 tdc dong dén nang luc sinh k& ho dan toc thiéu s6
vi muon phat trién thém sinh ké dwa vao du lich, cac yéu t6 vé xa hoi nhu co so ha tdng, an
ninh trat tw, vé sinh moi treong, moi quan hé xa hoi, thai dé ciia nguoi dan la nhiing diéu kién
phét trién trién du lich tai dia phwong. Do d6, cac yéu td nay néu duwgc dam bao sé anh huong

dén nang luc sinh k&' dwa vao du lich ctia ho DTTS.

Két qua nghién cttu ciing tng hd quan diém ctia V5 Van Tuan & Nguyén Canh Diing,
(2015) cho rang chat lugng vén con nguoi ¢ tac dong tich cuc dén chién luge da dang hoa sinh
ké cua ho gia dinh vi ho c6 thé thuc hién cac hoat dong phi nong nghiép hodc cé lao déng lam
thué trong nong nghiép, cong nghiép va khai thac tu nhién [37]. Mdt khac, vOn con nguoi la
ngudn von quan trong nhat trong chién lwgc phat trién sinh ké, vi con nguoi la nguoi tao ra cac
hoat dong sinh k&' (Triéu Van Hung, 2013). Elis (2000) chi ra ré”mg vOn con nguoi rat quan trong
trong viéc khuyén khich st dung cac nguon lwc khac, cac loai tai san sinh ké. Mac du nghién
ctu duoc thuc hién trén cac ho gia dinh la nguoi dan tdc thiéu so, nhung két qua van xem xét
dén ngudn lyc con nguoi noéi chung. Tai san con nguoi la yéu td chinh giam ngheo ¢ cac vung
c6 dong bao dan tdc thiéu sd sinh séng, va can c6 chinh sach phu hop d€ nang cao chat luong

ngudn nhan lyc néu mudn du lich mang lai loi ich cho ngwoi ngheo.
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Nhin tr mo6i quan hé gitta ndng lwc sinh k& du lich va nguon luc con nguoi, néu nguoi
dan duoc dao tao va ¢ kién thirc, kj nang tot vé du lich thi ho sé ¢ chién lugce kinh doanh du
lich d€ tang thu nhap ho gia dinh, gép phan thoat ngheo va nguoc lai. Nguoi Cham con han ché
v€ nguodn nhan luc, c6 rang budc ton gido nén phu nir bi gidi han vé co hoi hoc hanh, han ché'vé
trang thiét bi d€ tiép can thong tin, han ché vé giao luu hoc hoi kinh nghiém bén ngoai, do d6
ho cting bi han ché vé ndng luc sinh k& du lich. Két qua nghién cttu cting ung ho nhitng nhan
dinh trede d6 cta Mitchell, Ashley (2010) va Pleumarom (2012) rang nhitng nguoi c6 nhiéu
kién thic, ky ndng, von va cac mdi quan hé c¢6 xu huéng hudong loi nhiéu hon tix du lich [18,
23].

Cung quan diém véi cac nghién ctu trede day cua Adger (1999), Bong Thi Thanh va
cong su (2019), Nguyén Hong Thu (2019), nghién cttu nay cho rang, bang viéc tan dung tai san
con lai va nang cao ngudn lic con nguoi, chiing ta ¢ thé hd trg cac ho gia dinh phat trién tot
hoat déng du lich. Cach nhin nay twong tu nhuw quan diém cho rf“mg von xa hoi, vat chat va tai
chinh thac ddy nong dan dat duoc két qua sinh ké' t6t. Cac ngudn luc con nguoi, tu nhién, xa

hoi, vat chat, tai chinh ¢ méi quan hé qua lai va twong tac cing nhu hé tro 1an nhau [1, 30, 32].

5. Kétluan va kién nghi

Két qua nghién cttu cho thdy, d€ nang cao nang luc sinh k& cho h¢ DTTS tai tinh An Giang
can tap trung thuc hién dong bo cac giai phap nham ting ceong ndm nguodn luc trong md hinh

nghién ctru d€ nang luc sinh k&'dua vao du lich cia hd DTTS dugc nang cao.

D0i véi ngudn liec con nguoi: can khuyén khich dao tao nang cao trinh dd hoc van giup cac
hé c6 dinh hudéng va ké' hoach phat trién du lich t6t hon. Day sé la luc luong nong c6t gép phan
rat quan trong vao su phat trién ctia nganh du lich trén dia ban tinh An Giang trong twong lai.
Trang bi cac thiét bi tiép can thong tin d€ dam cac ho DTTS duoc tiép can va tao diéu lién cho
phat trién du lich. Viéc mé cac 16p dao tao, huéng dan nguoi dan dia phuong can phai tém
lwoc nhitng 1y thuyét &y mot cach ngén gon, don gian va dé hidu, néu dwoc c6 thé duoc phién
dich ra tiéng cua dan tdc d€ nhiing ho dan tham gia vao cac md hinh du lich ¢ thé tiép can dé
dang hon. Dao tao vé ky nang dén tiép va phuc vu khach du lich. Xay dung moi truong trong

va ngoai t0 hop du lich nhdm dam bao su an toan, than thién ddi véi du khach.

D06i v6i ngudn lwc xa hoi: Tap trung phat trién hé thong ha tdng dé€ phuc vu du lich mot
cach tot nhat. Cai thién diéu kién vé sinh mdi truong tai cac ho dan, ddc biét la cac ho tham gia
lam du lich. Can khuyén khich cac h¢ dan xay dung khu chdn nu6i bo tach biét véi noi ¢ va
sinh hoat d€ tao khong gian sach sé cho du khach dén luu tru, can c¢6 nhiing giai phap thu gom
va xtt ly rac, trede hét 1a tai cac diém du lich cong dong va cac hd dan cé kinh doanh luu tra.
Dau tu, hd tro von hodc cho vay von ban dau khong 13i suat hay 1ai suat thap d6i véi cac co so

nha dan phuc vu du khach dé€ ho xdy dung mdi nha vé sinh, phong tim du diéu kién phuc vu
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khach du lich, cai thién diéu kién lvu tra vira thu hat thém khéch, vira ndng cao chét luwgng
cudc song. D€ cai tao canh quan mdi treong xanh sach dep, nang cao y thiic cdng dong vé vé
sinh mdi treong, chinh quyén dia phwong can tuyén truyén, xay dung nép song van minh trong
cOng doéng dia phuong dé€ ho tu gidc thuc hién cac quy ché'bao vé moi truong, khong xa rac bira
bai, han ché'thai chat ban chuwa qua xtt ly ra moi treong. Can phai trang bi thém nhiéu thung rac

va xtt ly rac thai khi thiing rdc day tranh viéc khach va dan khong c6 chd dé rac.

D061 v6i ngudn lyc tai chinh: Nén c6 chinh sach phat trién cac hoat dong kinh t& phu hop,
mua sdm céc thiét bi may méc dé lam du lich; ting cuong hd tro tin dung wu dai cho nguoi
ngheo, can ngheo c6 nhu cau san xuét kinh doanh; cho vay lam nha ¢; dau tu hé thong dién,
nudc sach. Tap trung dau tw, phat trién cac lang nghé truyén thong, khai théc t6i wu cac ngudén
nguyeén liéu cua dia phuong, dau tw phat trién cac nganh nghé mang nét dic trung riéng biét
thu hat khach dén tham quan.

D061 voi nguon lwc tw nhién: Quan ly t6t viéc quy hoach, ké hoach va khai thac dé€ st dung
c6 hiéu qua va tiét kiém cac ngudn tai nguyén thién nhién nhat la dat dai, nguoén nudc ngam,
song sudi, tai nguyén rting nham dam bao phat trién bén viing. Viéc phat trién du lich can di
ddi véi bao vé va tring tu dé ting cueong bao vé tai nguyén du lich nham phat trién lau dai tai

nguyén du lich cua tinh.

D61 v6i ngudn lyc thé’ ché: Chinh quyén dia phuong nén tuyén truyén van dong nguoi dan
hiéu hon v€ loi ich cua viéc tham gia phuc vu du lich. T8 chiic cac chuong trinh tap huan cho
nguoi dan dugc tham gia vao cac chinh quyén quan ly du lich tai dia phwong. Trong d6 cha y
tang cuong nang cao nang luc quang b4, tiép thi hinh anh diém dén cho nguoi dan. Can co cac
chinh sach wu dai, cac du 4n can duwoc dau tw tir cac doanh nghiép trong va ngoai nudc. Can
xay dung co ché, chinh sach thu hut dau tu va c6 ché do hd tro, wu dai doi véi ho DTTS tham
gia hoat dong du lich, tao dwgc niém tin vao viéc kinh doanh du lich cho cong dong dia
phuong. Céac don vi kinh doanh du lich nén wu tién st dung lao dong dia phuong, dac biét la
ho DTTS trong cac hoat dong du lich cong dong. Nhitng hd tro ban ddu cho phét trién du lich

sé gitip giam bét sy lo 1ang, giam chi phi ddu tw ban dau.
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