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Tém tit. Nghién ciru ndy diéu tra nhin thiic ctia giang vién (GV) tiéhg Anh, truong Dai hoe Ngoai ngi (DHNN),
Dai hoc Hué (DHH) vé thuc t&'st dung tai liéu giang day (TLGD) k§ ndng ngdn ngit trén cac binh dién: vai tro ctia
TLGD, thuc t&¢'stt dung TLGD, khé khan va nhiing d€ xuat. Két qua tir dit liéu bang hoi danh cho GV cho thay ho
nhan thiic rat cao vé nhitng van dé lién quan TLGD. Cac GV da x4c dinh nhiing van dé can khic phuc déi voi
TLGD céc kj ning ngén ngit hién dang str dung va dé xuét cac giai phap rat phu hop, lién quan déh noi dung, do
tuong thich v€ nang lic ngdn ngit, d6 kho ctia tai liéu so véi ngit liéu cac ky thi nang luc tiéng Anh bac5.

Tt khoa: nhan thitc ctia giang vién, giang day tiéng Anh, tai liéu giang day, kj ndng ngén ngit
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Abstract: This study investigated the perceptions of teachers of English at the University of Foreign
Languages, Hue University regarding the use of teaching materials for teaching language skills: the roles
of materials, the actual use of materials, problems and suggestions. The findings gained from the
questionnaire data indicate the teachers” very high awareness of the aspects of materials use. The teachers
identified the problems that need to be solved in using the materials and recommended relevant solutions
concerning the content, alignment of language proficiency in the materials with the 6-level language
competence framework and difficulty levels of the materials compared to language input in the level-5

English proficiency exams.
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1. Mé dau

Tt ndm 2014, theo Théng tu 01/2014/TT B6 Gido duc va Dao tao ban hanh Khung néng lirc ngoai
ngit (KNLNN) 6 bac dung cho Viét Nam v6i muc dich, d6i tugng st dung va muitc d6 twong thich véi
Khung tham chiéu chau Au, DH Ngoai ngit (DHNN), DH Hué (DHH) da ban hanh qui dinh ap dung xét
tot nghiép cho sinh vién (SV) cua truong, trong d6 cé cac nganh Ngodn ngt Anh va Su pham tiéng Anh.
Qui dinh cta Truong d6i véi SV 2 nganh nay la ¢ chiing chi ndng lyc tiéng Anh bac 5/6 (C1). Trong qua
trinh t6 chitc chwong trinh day hoc tai Khoa tiéng Anh, PHNN, DHH, dé hd tro SV dat muc tiéu chudn
d4u ra NLNN néu trén, yéu t6 TLGD déng vai tro rat quan trong. Trude tinh hinh d6, viéc nghién ctu
thuc trang st dung TLGD ky nidng ngén ngit cua GV tai Khoa tiéng Anh d€ hd tro sinh vién dat chuin
d4u ra NLNN khi t6t nghiép 1a diéu rat can thiét. Viéc nghién ctru d€ tai nay sé gép phan lam r6 tinh hinh,
hoat ddng, nhitng quyét dinh ctia GV trong stt dung TLGD va cac yéu t6 lién quan (chwong trinh day hoc,
ndi dung day hoc, duong hudng/ chién luge/ phuong phap day hoc, t6 chite 16p hoc, kién thie chuyén
moén ctia GV, vv.) trong hoan canh cu th€ tai Khoa tiéng Anh, DHNN, DHH. Muc dich ctia nghién cttu nay
la xac dinh nhén thic cta GV tiéng Anh, truong Dai hoc Ngoai Ngit, Pai hoc Hué vé thuc t& st dung tai

liéu giang day ky nang ngdn nglt huéng dén muc tiéu SV dat nang luc tiéng Anh bac 5 luc tdt nghiép.

2. Cosolyluan
Quan diém vin hoa-xa hoi trong sit dung TLGD

Theo quan diém vian hda xa hoi ctia viéc hoc ngén ngit, TLGD la mét qua trinh trung gian st dung
cac loai phuong tién trung gian khac nhau, trong mdi treong hoc truyén thong, bao gobm SGK, tuong tac
16p hoc va néi chuyén véi gido vién (Dufva, 2013a, tr. 4). Guerrettaz va Johnston (2013) cho rang trong 16p
hoc, vai trd cua TLGD la “da dang va phtic tap”, va “tao cau triic va ndi dung cho cac hoat dong hoc tap,
t6 chttc chuong trinh giang day,...” (tr. 781). Theo Garton and Graves (2014), nghién cttu v€ méi quan hé
gitra tai liéu giang day, nhén thic ctia gido vién va thuc t€ giang day sé hd tro cho viée quan ly chwong
trinh giang day va hién nay con it nghién ctru v€ nhiing chién lugc diéu chinh TLGD, viéc str dung tai liéu
GV tu thiét ké hay tai liéu b8 sung. Guerrettaz va Johnston (2013) da hé thong hoa cac yéu t8 khéc nhau
ctia 16p hoc trong hé sinh théi ctia 16p hoc ngdn ngir: Hé sinh thai 16p hoc tap trung vao cdc moi quan hé
gitta nhitng nguoi tham gia, cac qua trinh, ciu tric va hién vat. Yéu t6 d4u tién, nhitng nguoi tham gia,
bao gdm nguoi hoc va gido vién. Tiép theo, mét loat cac hanh dong hodc hoat déng c6 hé théng dién ra
huoéng t6i muc tiéu nao d6, nhu hoc tap, giang day va dién ngdn 16p hoc. Cac yéu t6 th ba, ciu truc, 1a su
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t6 chic twong d6i 6n dinh ctia mét 16p hoc, bao gém chuong trinh giang day, quan ly 16p va dién ngodn
trong 16p hoc. Yéu t8 cudi cuing, tao tdc, gom cac thuwc thé tir thé gidi vat chit ¢d sy hién dién quan trong
trong 16p hoc, vi du, TLGD. V& méi quan hé gitra gido vién va TLGD d6i véi chuong trinh day hoc, Garton
va Graves (2014, tr. 11) khing dinh: “TLGD la nén tang cho viéc hoc ngon ngit va giang day (...) nhung
khong thé xem tai liéu doc lap véi nguoi dung ctua ho”. Theo tac gia Augusto-Navarro (2014, tr. 242), st
dung TLGD tao cho gido vién co hoi d€ nhin lai thiee hanh giang day ctia ho, xem xét ly do thuee tién clia
viéc lira chon va st dung hoat dong trong TLGD, hd tro danh gia lai d€ rut kinh nghiém cho viéc chon lua
va st dung TLGD sau nay.

Tai liéu giang day (TLGD)

Theo Tomlinson (2016, tr. 6), tai liéu 1a “bat ct vat gi c6 thé duoc sit dung dé hd tro viéc hoc ngdn
ngit, bao gobm sach khda hoc, video, sach doc da phan cap d6 kho, thé nhd, tro choi, trang web va tuwong
tac dién thoai di ddng”; c6 thé la théng tin cho nguoi hoc vé ngdn ngit dich, 10i hudng dan nguoi hoc
trong viéc thuc hanh ngdn ngt, tao cho nguoi hoc trai nghiém ngén ngt dang st dung, khuyén khich
nguoi hoc st dung ngdn ngtr d6 va gitp nguoi hoc khdm phé vé€ ngdn ngit. McGrath (2002, tr. 2; 2016, tr.
9) cho rang “tai liéu ngdn ngl ” gdm c6 van ban ndi, viét va cac hinh anh dong hay tinh lién quan duoc
xudt ban, vi du: SGK, to hoat déng, phdn mém may tinh dugc thiét k& cho muc dich day-hoc. Ngoai ra, co
tai liéu chan thuc, khong duwgc thiét ké'ban dau cho day hoc va dugce gido vién st dung cho muc dich day
hoc; cac tai liéu do gido vién tw soan va tai liéu do nguoi hoc tu lam. Trong nhiing quan diém trén vé
TLGD, nhén dinh cta Tomlinson (2012, 2016) cé thé xem la bao quat nhat.

Khai niém SGK thuong duoc st dung véi cdc cum tir nhw b SGK d€ ndi vé tai liéu duoc giang day
trong mot khda hoc hode cac thanh phan ctia SGK chinh. Li (2020, tr. 10) st dung cum tir “tai liéu chuong trinh
giang day ” d6i v6i SGK duoc qui dinh st dung trong chwong trinh, tai liéu qui dinh trong chwong trinh va cac
TLGD khac ma co sé giang day cung cap, thé hién chuwong trinh giang day chinh thitc (formal curriculum).
Nhén dinh ctia Li néu trén v€ TLGD duoc st dung khi thiee hién nghién cttu nay.

Phat trién TLGD la qua trinh thyec tién tao ra, danh gid, diéu chinh va khai thadc TLGD nham tao
diéu kién thu ddc va phat trién ngon ngit (Tomlinson, 2016, tr. 2). Hau hét gido vién ngoai ngi st dung
SGK va khoéng c6 SGK nao ¢6 thé dap tng duoc nhu cdu va mong mudn ctia moi 16p hoc (Tomlinson,
2016; Richards, 2015, tr. 624-625) giéi thiéu nhitng dang thay d6i TLGD cho phut hop cu thé hon nhu sau:
dia phuong hoa, t6 chtic lai, chinh d6i nhiém vu hoc tap, thém hoat déng thuc hanh, giai quyét yéu cau

kiém tra danh gid.
Vai tro caa TLGD
TLGD nhu ngudn yj tudng cho chuong trinh day hoc, hoat dong 16p hoc, phuong phdp day hoc

“SGK dugc dinh nghia 1a tai nguyén hiéu qua d€ tu dinh huéng, nguén y tuong va hoat dong,
ngudn tham khdo cho sinh vién, gido trinh, phan 4nh muc tiéu ngén ngit dugce xac dinh trude va hd tro
GV con it kinh nghiém hon” (Cuuningworth, 1995, tr. 52). Richards (2001, tr. 1-2) da liét ké nhiing loi thé&
ctia viée stt dung SGK nhu sau: Thit nhét, “SGK cung cap ciu tric va khung chuong trinh cho mét chuong
trinh giang day”. N6 1a ngudn tai liéu d€ nguoi hoc ty nghién ctru va gitp gido vién xac dinh nhiing gi can
day va dénh gia sw hi€u biét ciia ngudi hoc. SGK cung cap cac chti d€ hodc ndi dung cta bai hoc, cac ky

nang hodc phuong phap cho qua trinh day hoc nhu hudng dan ctia gido vién, ciu trac bai kiém tra, thdm
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chi ca y twdng d€ phat trién bai hoc. McGrath (2016, tr. 14-15) chi ra rz‘?mg: SGK 1a "mot ban d6" cho thay
mot nguoi sé di dau va da dén dau, né con cung cép cac mau ngdn ngit, to chitc hoat ddng day, hd tro vé
ngdn ngtt, van hoa va phuong phép day hoc, dang bdi dudng nghiép vu hitu hiéu néu né thé hién mot

duong hudng giang day moi.

Theo Li (2020, tr. 14), TLGD ddng vai tro nhw cong cu thiét k& hoat dong giang day cho gido vién
mdi bit dau. Nbi dung ctia TLGD dinh hinh y tudng cta gido vién va thiec hanh trong 16p hoc. Li trich dan
nghién cttu cho thay cach ba gido vién tiéng Anh méi vao nghé st dung va hoc tip nhu thé nao tir cac tai
liéu vé& chuong trinh giang day moén ngt van & Hoa Ky; da theo doi viéc st dung tai liéu cta gido vién
theo thoi gian d€ xdc dinh cach nhiing tai liéu nay hinh thanh cach giang day. Nghién cttu ctia Guerrettaz
and Johnston (2013) theo ddi viéc st dung sach ngit phap tiéng Anh tai mét treong dai hoc & Hoa Ky va
khéng dinh vai tro manh mé cia TLGD trong hé sinh thai ctia 16p hoc ngén ngtt. Kham pha ctia cac tac gia
la: TLGD da tao thanh chuong trinh day hoc tai 16p hoc; dién ngon 16p hoc chiu anh huong cta cac tai liéu
v€ chu dé, loai hinh hoat d9ng va t& chitc hoat déng 16p hoc.

TLGD va kiém tra ddnh gid

Ngoai ra, SGK déng mot vai tro nhur “mot ho so d& do luwong nhiing gi da duoc day” (Nguyén,
2015, tr. 25). Graves (2000) va Basturkmen (2010) chi ra rang SGK cung cap co so cho giao vién dé danh gia
viéc hoc, mot s6 SGK bao gbém céc bai ki€ém tra hodc céng cu danh gia d€ gitp gido vién danh gia va xac
dinh trinh d6 cia nguroi hoc. Leung va Andrews (2012) da néu ra mot s6 anh hudng tich cuc ctia SGK d6i
véi cai cdch danh gia bai thi cudi ky. Thit nhat, SGK cung cap tai liéu hoc tap khong chi tap trung vao noi
dung ma con ca kién thitc va kj ndng, déng thoi cung cap cac tai liéu lién quan trong bdi canh tuwong déi
thuee t&. Thit hai, SGK cung cap cc huéng dan va thuc hanh véi cac yéu cau danh gia, nhu huéng dan dé
xem xét va thiét k& cac bai kiém tra. Theo Leung va Andrews (2012), SGK ¢ th€ hd tro thuan loi, hudng
dan vé nhitng thay déi duoc yéu cau cho gido vién. Bén canh d6 1a cac bai ki€ém tra hodc ky thi céng khai
nhdm dam bao nguoi day va ngudi hoc ndm duoc kiéh thire tir SGK. Do d6, SGK khong chi cung cap dau

vao ngdn ngit, cac bai hoc hitu ich ma con dwa ra cac nguyén tac giang day va kiém tra.
Tinh hinh nghién ctru lién quan dén dé tai & trong khu vuc va trong nuwéc

Aftab (2011) da tién hanh mot nghién ctru danh gia tai liéu lién quan dén dénh gia 7 SGK dugce st
dung ¢ Pakistan. Alemi va Mesbah (2013) dédnh gia b tai liéu Top Notch qua phan héi ctia 50 gido vién
Iran. Nghién cttu nay cho thay rf?mg gido vién ndi chung danh gid tich cuwc v€ loat SGK Top Notch. Top
Notch khéng chi xuat hién hdp dan va t6 chiec ¢6 cau tric tot thu hut nguoi ding, ma con cé sach huéng
dAn SGK hd tro viéc hoc va giang day hiéu qua. M4t khac, mot trong nhiing thiéu sét ctia TLGD, nhu duoc

chi ra trong phan tich phan hdi, 1a nhitng cudc trd chuyén ngan, khong tu nhién.

Trong boi canh giang day tiéng Anh ¢ Viét Nam, da ¢ mot sd nghién cttu vé danh gia SGK va
nhan thic ctia gido vién va thuc hanh st dung SGK. Nguyén (2007) danh gia tinh phtt hop va tinh chat
giao tiép ctia mot loat cac SGK tiéng Anh hién dung & cdp trung hoc phé thong ¢ Viét Nam. Nghién cttu
nay chi ra rang nhitng SGK méi nay tao cho nguoi dung mot s6 loi thé' so véi nhitng sach cii. Truong va
Phan (2009) nghién cttu dénh gia cia GV va hoc vién d6i v6i cdc ddc diém van hda ctia SGK xuat ban &
nudc ngoai. Nguyén (2011) phan tich kha nang day giao tiép lién van héa ctia SGK trung hoc phd thong.
Ngoai ra, Mai (2012) ciing tién hanh nghién ctru vé tinh hiéu qua va tinh phu hop cia SGK New Cutting
Edge Pre-Intermediate bé“mg cach phén tich tai liéu qua cac tiéu chi duwoc Cunningsworth d€ xuét va thu thap
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phan hoi ti sinh vién khéng chuyén ngit va gido vién tai Truong Cao déng Su pham Thtra Thién Hué.
Theo két qua nghién cttu, tai liéu duong nhu ddp tng nhu cau ctia gido vién va hoc sinh lién quan dén
muc tiéu, ndi dung va phuong phap hoc. Gan day nhat, Nguyén (2015) da thuc hién luan an tién si vé
danh gia SGK tiéng Anh 6 dugc chinh thitc stt dung cho hoc sinh 16p 6 & céc truong trung hoc 4 tinh dong
bang song Ctru Long. Két qua cho thdy SGK phu hop cho viéc hoc va day ngi canh va véan héa, hitu ich
cho ngwoi dung.

3. Phuwong phap nghién ctitu

Ca hai phwong phap dinh tinh va dinh lwgng duoc dung trong nghién ctru nay. Cac cong cu thu dit
liéu gbm c6: Bang hoi va phong van giang vién. Trong khuén khdo bai bao nay, tac gia chi trinh bay két qua
tte dit liéu bang hoi. Theo Creswell (2013, tr. 4-5), phuong phép dinh luegng st dung cac cong cu nhu diéu
tra, bang hoi hay thuc nghiém lién quan dén thu s6 liéu tir két qua bai kiém tra. Viéc phén tich s6 liéu theo
phuong phép dinh luong duge thuc hién theo théng ké véi khach thé thuong duoc tuyén chon mot cach
ngau nhién. Bang hoi duoc giri dén 41 GV tiéhg Anh (2 nam, 39 nit) DHNN, DHH thuong xuyén day cac
ky néng thuc hanh ngon ngi.

Dit liéu tir bang cau hoi voi cdc cdu héi ¢b cau tric va théng nhat c6 th€ duge giai thich véi it sy
thién léch va can thiép ttr nha nghién cttu hon so véi treong hop dit liéu thu thap tir cdc cong cu nghién
cttu khag, tré thanh nhitng ciu tra 101 dang tin cdy hon (Robson, 2002; Wolf, 1997). Phan dau bang cau hoi
¢4 5 cau vé thong tin ca nhan ctia ngudi tham gia (gidi tinh, tudi, s6 ndm cdng tac, hoc vi, chuyén nganh va
hoc phéan ky ning thuc hanh tiéng dang giang day). Phan tht hai ¢6 28 cau, gdm 26 ciu 5 bac Likert tir rat
khong dong y dén rat dong y va 2 cau hoi mo.

Bang 1: Chu dé bang cau hoi danh cho GV

Chu dé Cau
Nhan thitc vai tro cua TLGD 1-7
Thuee t€'sit dung TLGD 8-20
Kho khan trong stt dung TLGD 21-26
Cau hoi mo: Nhitng khé khan khéc va dé xuét 27-28

Phén tich théng ké dua trén thong ké mo ta duoc thiee hién d€ phén tich dit liéu dinh luong tir cac
cau tra 10i cho bang ciu hoi. Théng ké mo ta, bao gom means, d6 1éch chuan (SD) va ty 1 phan tram, dugc
st dung dé tém tit va td chitc dit liéu nhan khau hoc ciing nhw nhén thite va thuc t&' st dung TLGD ctia
GV.
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4. Két qua va thao luan
Nhan thitc cia GV vé TLGD thuc hanh ki ning ngén ngir

Mtec nhén thiec ctia GV vé€ TLGD thuc hanh ky ndng ngdn ngit dugc thé hién theo thang likert 5
bac “Rat khéng déng y” dén “Ré4t déng y”.

Mtic dong y thép: gid tri trung binh 1.00 -2.49; mttc déng y vira: gid tri tri trung binh 2.50-3.49; muc
déng y cao: 3.50-5.00.

Bang 1 cho thay tat ca GV déu dong y & muc cao (3.80-4.13) véi 7 cAu vé TLGD; trong d6, 2 cau ¢6
mtkc d6ng y cao nhat la cau 5: GV cdn diéu chinh TLGD cho phii hop (M= 4.38,5D=.585) v6i 95% dong y va rat
déng y va cau 1: TLGD déng vai tro chwong trinh day hoc (M= 4.13, SD=.722) vi 90% dong y va rat dong y.
Cau 7: TLGD phan anh muc tiéu kiéh thirc va kij ning ngon ngir twong 1rng bic niang lyc tiéng Anh nguwoi hoc cin
dat ¢ mic déng y cao thap nhép cling 6 mic M= 3.80 véi 7.5% (3 GV) khong dong .

D& véi cau 2, 95% dong y va rat dong y, GV van cho thay TLGD c6 k& hoach quy md hon va TLGD
la mot cong cu thuc hién, nhu trong y kién dua thém ctia 1 GV: “Ke hoach day tung buoi hoc, unit nao. bao

nhieu tiet, fan thuc hanh o lop, cung nhu bai tap tu hoc o nha deu theo dung nhu UD cua to, khoa de ra”.

Bang 2: Nhan thitc v€ TLGD thuc hanh kj ndng ngdn ngi

Rat A A Rat Gia tri | Po
R Khong | Khong N A A
khong . i Dongy | dong | trung léch
N dongy | biét i . o
dongy y binh chuan
1. TLGD dédng vai tro chuong e 0.7208
trinh day hoc. 0.0% 5.0% 5.0% 62.5% 27.5% | * :
2. TLGD giup lap k& hoach 400 0.5547
day timg bui hoc. 0.0% 5.0% 0.0% 85.0% 10.0% : :
3. TLGD la nguén y tudng t&
chtrc cac hoat déng day-hQC 0.0% 5.0% 2.5% 77.5% 15.0% 4.03 0.6197
trong 16p hoc.
4. TLGD la ngudn gién tiép béi
dudng GV vé phuong phap | (09 75% | 75% | 750% | 10.0% | 388 0.6864
day hoc.
5. GV can diéu chinh TLGD 438 0.5856
cho phfl hOp (adaptation). 0.0% 0.0% 5.0% 525% 425% . -
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6. TLGD la nguén tham khao

dé€ thiét ké& cAu hoi kiém tra 0.0% 7.5% 5.0% 75.0% 12.5% 3.93 0.6938
dénh gia.

7. TLGD phan anh muc tiéu
kién thic va ky ndng ngdn

3.80 0.6076
ngit trong tmg bac ning luc 0.0% 7.5% 7.5% 82.5% 2.5%

tiéng Anh nguoi hoc can dat.

N =41

Thuec t& sit dung TLGD

Bang 2 cho thdy tat ca GV déu déng y & mutc cao vé thuce t& st dung TLGD (3.68-4.50), vdi 4 cau
dat méc ddng y cao nhét lién quan diéu chinh TLGD (cau 12-15): 12. Thdy/Cé c6 thay doi cic hoat dong trong
TLGD cho phit hop tinh hinh day hoc (M= 4.50, SD=0.5064) v6i 100% ddng y, 14. Thiy/Co c6 bé’ sung cdc hogt
dong ngoai TLGD dang s dung (tir cdc ngudn khic, vd: tai liéu tham khdo & bang mo ta hoc phdn, tai liéu mang
internet, vv) (M=4.48, SD: 0.5057) véi 100% déng y, 15. Thay/Co c6 hwéng din nguoi hoc siv dung thém cdc
ngudn tai ligu khic. (M= 4.40, SD= 0.4961) v6i 100% dong y; 13. Thiy/Cé c6 luwgce b6 cic hoat dong trong TLGD.
(M=4.28; SD=0.5057) v6i 97.5% dong y.

O phan y kién thém cho cac cau 14 va 15, GV liét ké c4c loai tai liéu b8 sung nhu sau: sach truyén,
bao chi, website, sach tham khao Videos, videos chon loc tir internet cho Noi 5, tai liéu FCE. IELTS, TOEIC,
TOEFL iBT, Céac bo sach PET, FCE, v.v., cac kénh Youtube nhu TedEd, The School of Life, v.v, podcast,

video clips tir Youtube, radio interviews, TV shows, films, phan mém.

Viéc ¢6 “chi ra cho nguoi hoc moi lién hé giiva cdc hoat dong trong TLGD v6i nhitng muc tiéu ddu ra tuong
1tng bdc nang luc tiéng Anh ngueoi hoc cdn dat”(cau 20) cling dat mitc déng y 85% (M=4.00 , SD=0.6405). Cau
8 vé thuc t& “sir dung TLGD nhw chuong trinh dgy hoc” nhan 17.5% (7GV) khéng doéng vy
(M=3.68,SD=0.7970).

Trong nhém “stt dung TLGD trong kiém tra danh gid” (cdu 16-19, M= 4.00-4.13), ¢ cau 17 dai da s6
(92.7%) xac nhén viéc “Cau hoi kiém tra qué trinh Thay/C6 stt dung cé phan anh noéi dung kién thitc va ky
nang thyc hanh tiéng & TLGD” (cau 18, M= 4.13; SD=0.4043). GV duong nhu y thitc rd tdm quan trong ctia
khung chuong trinh dao tao khi tham khao TLGD thiét k& kiém tra nhw nhan xét thém ctia 1 GV cho cau
18 . “Céu hoi ki€m tra cudi hoc ky Thay/C6 st dung cd phan anh noi dung kién thic va ky nédng thuc hanh
tiéng @ TLGD”: “... néu TLGD dung véi khung chuong trinh.”

Viéc GV “si dung y twéng trong TLGD d¢’ t6 chire cic hoat ddng day-hoc trong 16p hoc” (cAu 10) cd mike

ddng ¥ cao (M= 3.93, SD=0. 5256) nhung trong ¥ kién thém, vai GV cho rang can linh hoat st dung;: “Vin
phdi adapt cho mdi tiét day” .
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Bang 3: Thuc t& GV st dung TLGD thuc hanh ky nang ngén ngtt

Rit Gia .
0
khong | Khéng |[Khéng | . . |Rat tri N
N o . bong y N léch
dong |dongy |Dbiét dongy |trung o
chuan

y binh

8. Thay/Cb ¢6 stt dung TLGD nhu

3.68 0.7970
chuong trinh day hoc. 0.0% 17.5% 0.0% 80.0% 2.5%

9. Thay/Cd c6 dwa vao TLGD dé&
lap ké’hoach day ﬂrng bu61 hOC 00% 100% 25% 825% 50% 383 06751

10. Thay/C6 c6 st dung y tudng
trong TLGD dé&€ t6 chitc cac hoat 0.0% 5.0% 2.5% 87.5% 5.0% 3.93 0.5256
dong day-hoc trong 16p hoc.

11. Khi st dung TLGD, Thay/C6 ¢6
co héi hoc héi vé phuong phap day 375 0,699
hoc dugc thé hién & nhimg hoat 0.0% 7.5% 15.0% |72.5% 5.0% : :

dong trong TLGD.

12. Thay/C6 ¢ thay d6i céc hoat 50.0%
dong trong TLGD cho pht hop tinh 0.0% 50.0% 4.50 0.5064
hinh day hoc. 0.0% 0.0%

13. Thay/Cé c¢6 luge bo cac hoat

dong trong TLGD. 0.0% 1 00% |25% |67.5% |300% |28 | 05057

14. Thay/C6 c6 b6 sung cac hoat
dong ngoai TLGD dang st dung
(tlr cac ngudn khac, vd: tai liéu 0.0% 0.0% 0.0% 52.5% 47 5% 4.48 0.5057
tham khao ¢ bang mé ta hoc phan,

tai liéu mang internet, vv).

15. Thay/C6 c6 huéng dan nguoi
hoc siv dung thém cac nguén tai [ g | 0.0% 0.0% 60.0% 40.0% | 440 0.4961

liéu khac.
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16. Thay/C6 c6 tham khao TLGD
dang st dung dé thiét ké& cau hoi 2.5% 2.5% 2.5% 77.5% 15.0% 4.00 0.7161
kiém tra danh gid.

17. Cau hoi kiém tra qua trinh
Thay/C6 sit dung c6 phan anh noéi 413 0.4043
dung klé,n thizc va kj} néng thu’C 0.0% 0.0% 2.5% 825% 150% . :

hanh tiéhg & TLGD.

18. Cau hoi kiém tra cudi hoc ky
Thay/Cd sit dung c6 phan anh noi 403 0.5768
dung klé,n thizc va kj} néng thu’C 0.0% 2.5% 7.5% 750% 150% . :

hanh tiéhg & TLGD.

19 Khi gidi thiéu dinh dang bai
kiém tra qua trinh va kiém tra cudi
ky cho SV, Thﬁy/CG c6 lién hé véi 0.0% 2,59 0.0% 82.5% 15.0% 4.10 0.4961
ndi dung kién thikc va kj néng thuc
hanh tiéng trong TLGD.

20. Thay/Cb c6 chi ra cho ngudi hoc
moi lién hé gita cac hoat dong
trong TLGD véi nhitng muc tieu |ggo, | 2.59% 125% | 67.5% 175% |4.00 0.6405
ddu ra tuwong utng bac ning luwc
tiéng Anh nguoi hoc can dat.

Kho khan khi GV stt dung TLGD

Nhén dinh cta GV vé nhitng khé khan khi stt dung TLGD (cdu 21-26) déu ¢ mtic vira (2.78-3.70).
Tro ngai duong nhu 16n nhét la thoi gian, 6 cdu 22 (72.5% dong y, M=3.70, SD=1.0427) va céu 25 (52.5%
déng y, M=3.20, SD= 1.0178). D€ giai quyét van d¢é thoi gian, 1 GV néu giai phdp & phan y kién thém (cau
22): “Khéng thé trién khai tit cd, nhung c6 thé chon lwa 1-2 hogt djng phit hop.” D61 v6i ndi dung cac chu dé
trong TLGD, cau 21 c6 25% (10 GV) khong ddng ¥ rang c6 it trd ngai; 1 GV cho rdng “cdc chii dé trong
Northstar doi khi qud kho véi sinh vién”.

Y kién “ khong dong y” vé su khong phit hop véan héa trong TLGD & cau 23 chiém 40% (16 GV) va
ti 16 “khong biét” (25%, 10 GV) duong nhu cho thdy s khac biét van hoa gitta n6éi dung TLGD va thuee t&
béi canh van hoa Viét Nam ctua GV va SV khong phai 1a van d€ 16n nita d6i véi GV khi stt dung TLGD.
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Bang 4: Kho khan khi GV stt dung TLGD thuc hanh ky nang ngén ngt

Rét
R Khoéng R . Gia tri | Do
khong R Khong ~ . | Rat .
R dong . Dongy ~ ., | trung léch
dong , biét dong y R .
B y binh chuan
y
21. Thay/Cé it gap kho khan
vé nC)i dung cac chua d@é trong 5.0% 20.0% 15.0% 55.0% 5.0% 3.35 1.0266
TLGD.
22. Thay/Co khé trién khai
hoat dong trong TLGD trong
thoi gian quy dinh cho BEt 1 o 0 | 5559 | 5.0% 525% | 200% | 370 1.0427
hoc.
23. Hoat dong/ ndi dung
trong TLGD khong phtthop | 0.0% | 40.0% | 250% | 300% |50% |300 0.9608
b6i canh vin hda Viét nam.
24. Hoat dong/ ndi dung 083 0.9842
trong TLGD nham chan. 0.0% 525% | 17.5% 25.0% 5.0% : :
25. Hoat dong/ ndi dung
trong TLGD doi hoi nhiéu 0.0% 37.5% 10.0% 47 5% 5.0% 3.20 1.0178
thoi gian chuan bi.
26. Thay/ C6 khoé tim duoc
TLGD bd sung c6 tuong
thich v6i muc tiéu diu ra 5.0% 50% 7.5% 37.5% 0.0% 2.78 1.0250
twong Gng bac ndng luc
tiéng Anh nguoi hoc can dat.

Cau 27: Thay/ C6 vui long ghi vao khodng trong nhirng khé khin khic trong viéc si dung TLGD kij ning
thuc hanh tiéng hudng dén viéc dat chudn ning lyc tiéng Anh ciia sinh vién t6t nghiép.

No6i dung tra 16i cia GV phong phu va lién quan dén TLGD cédc ky ndng doc, nghe, viét, kiém tra
danh gid va twong thich gitta TLGD v6i chudn dau ra nang luc tiéng Anh.

Vé TLGD doc hiéu, cac GV cho ring chua dap ting tot phat trién kj niang doc hiéu theo khung
NLNN 6 bac, cdu hdi thiét k&' con don gian khong phat trién t6t kj nang doc ctia SV, cac bai doc qua dai va

cau hoi chra mang tinh phan loai.
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Trong qua trinh st dung TLGD ky nédng nghe, GV rdt khé tim dugc ngudn phu hop dé€ giang day
va gidi thiéu cho sinh vién luyén tap d€ dat bac ndng luc mong doi trong tirng hoc ky (tit bac 3 dén 4) va
dat chuan dau ra ctia chuong trinh dao tao (bac 5). Dac biét vdi bac 5, GVphai danh nhiéu thoi gian va
cdng stic tim ngudn ngit liéu (bang ghi &m) phut hop va bién soan dang bai/cadu hoi cho sinh vién luyén

tap.

No6i dung TLGD chu yéu dua vao ndi dung cac bai doc nén khong da dang va vi vay hoat déng
khong linh hoat.

Cé 2 ludng y kién nguoc nhau v€ khé khan trong st dung TLGD phuc vu kiém tra - danh gia.
Trong khi mét s6 GV nhén dinh TLGD nhiéu kién thtie va bai tap trong TLGD khéng bam sat dé thi,
khong tuong thich dinh dang d€, mot s6 khac khéng tan thanh sy dinh huéng vao kiém tra danh gia va
cho réng SV va mot s& GV chua khai thac triét d€ néi dung TLGD, qua cht trong dén hinh thic bai thi
cudi khéa nén dé& dang luét qua TLGD @€ tép trung vao luyén giai lam bai thi.

V& su tuong thich gitta TLGD véi chuén néng luc d4u ra thi c6 y kién rz‘?mg so v6i yéu cau chuin
nang lyc tiéng Anh ctia sinh vién t6t nghiép thi TLGD ky néng thuc hanh tiéng khéng thue su twong thich,

TLGD chinh c6 vé dé hon. Viéc tim tai liéu phtt hop véi ndi dung md ta mon hoc la mot van de.

Nhén dinh cta GV vé khé khén khi stt dung TLGD kha da dang va mét vai nhéan dinh tuwong déi
mau thuin nhau. Nhitng kho khédn néu trén cho thay GV can c6 nd luc 16n, ¢6 giai phap sang tao, linh hoat
trong viéc st dung, diéu chinh, b6 sung TLGD phu hop, gidi thiéu ngudn tai liéu d€ SV tu tham khao
ngoai gio hoc, d&€ hudng dén hd tro hiéu qua cho SV dat chuan NLNN.

Cau 28: Thay/ Co ¢6 dé xudit i vé viée sir dung TLGD kij ning thuwc hanh tiéng hwdng dén viéc dat chudn

ndang lyc tiéng Anh ciia sinh vién t6t nghiép?

Nhitng d€ xuat v€ viéc sit dung TLGD tép trung vao chudn ning lic dau ra (Sach can c6 théng tin
v€ yéu cau nang luc dat dugce ctia sinh vién), néi dung tai liéu (Mot s6 chu d€ trong TLGD réat xa la hoéc
khéng mang tinh tng dung cao trong doi sdng, c6 thé xem xét d€ diéu chinh lai; ting d6 khoé cua TLGD,
hodc thay d6i TLGD khé hon). Méi quan tim 16n nhat trong nhiing dé€ xuat thé hién ¢ y kién vé dau vao
ngdn ngit tir TLGD va kiém tra dénh gia. Vé ngit liéu ddu vao, cé y kién cho réng thit tw cac kj nang rat
quan trong, vi cac kj ndng nghe ¢ lién quan véi nhau trong cac bai hoc, lich hoc cdc kj néng tiép nhan nén
duoc sap xép trude cac ki nang tao ngdn ngit, d€ GV c6 thé str dung TLGD mdt cach phit hop, tan dung duoc
ngtt liéu tir bai nghe va bai doc d€ huéng SV dén viéc tao ngit liéu d4u ra. Béng cach nay SV c6 thé van dung
nhiing kién thie, tr vung, cdu tric da dwoc hoc @€ thye hanh trong bai néi va viét mot cach hiéu qua. Cé thé vi
dat trong tam day ky nang thuc hanh tiéng hudng dén viéc sinh vién dat ndng luc bac 5 khi ra treong, ¢6 nhiéu
dé xuét vé stt dung, thiét k& va bd sung TLGD phu hop véi dinh dang dé thi V-step: O céc hoc phan kj nang
néang cao, can chon TLGD c¢6 tasks va dang bai tap twong tw bai danh gia ndng liec tiéng Anh cho SV, chon lua
bai va th€ loai huéng dén dinh dang dé thi danh gid ndng lwc, xay dung bd tai liéu bo trg bam sat TLGD
nhung twong thich hon véi dinh dang dé, can tim tai liéu bs tro di kem phtt hop hodc ¢é thé€ chon bd sach
phtt hop hon d€ nang cao NLNN cua SV.

Nhiing giai phap cho nhitng van dé€ néu ¢ ndi dung tra 10i cau 27 ¢6 thé thdy ¢ nhing d€ xuat &
phan tra 16i cau 28 lién quan dén noi dung cac kj nang, mitc do khé-dé ctia TLGD, su phtt hop ndi dung,

tinh hap dan, thé hién yéu cau chuén nang luc (Sach can c6 thong tin vé nang luc dat duoc ctia sinh vién),
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su twong thich gitta ndi dung TLGD véi dinh dang thi cuéi ky va thi ndng lwc (Xay dung bd tai liéu b tro
bam sat TLGD nhung twong thich hon véi dinh dang d€). Nhin chung nhitng d€ xuét ¢ cau 28 cho thay
doi héi & ban than GV sy tw cht (autonomy) (Can két hop thém véi nhiing tai liéu khéc, Can lam phong
pht nguodn tai liéu do nha trudng cung cdp), linh hoat, sdng tao hon d€ thuwe hién nhiing thay d6i dem lai
hiéu qua cao hon trong viéc st dung TLGD. Bén canh d6, ciing cho thay can tang sy huéng dan, hd tro
cta nhiing nguoi quan ly chuyén mén. Trong nhitng néi dung tra 10i 2 cau hoi nay, cliing néi 1én ap luc
anh hudng nguoc (testing backwash) ctia thi chuan NLNN d6i véi GV va SV va y thite cua GV ddi véi viée
bam yéu cdu chuin dau ra NLNN trong TLGD.

Két qua nghién cttu vé cac loai nhan thiec cia GV Khoa tiéng Anh, DHNN, DHH khang dinh thém
nhitng vai tro cia TLGD nhu la "mét ban dd", gitip GV ty dinh hudng, 1a ngudn y tudng cho céc hoat
déng, ngudn tham khao cho GV vé duong hudéng day va kiém tra danh gia. Trong qua trinh st dung
TLGD, c4c GV da thuc hién cac chién lugc diéu chinh, danh gid, tao ra TLGD d€ giai quyét van dé. Theo
quan di€ém vin hoa xa hoi ma Guerrettaz va Johnston (2013) da néu, cac GV nay la nguoi tham gia tich cuec
vao cac hoat déng trong hé sinh théi 16p hoc véi cdc mdi quan hé gitta nhiing ngudi tham gia, cac qua

trinh, va hién vat (TLGD), v6i muc tiéu nang cao nang luc tiéng Anh hudéng dén dat chuan bac 5 (C1).
5. Kétluan va dé xuat

Nghién cttu nay da diéu tra xdc dinh nhan thiic ctia GV tiéng Anh, DPHNN, DHH vé thuc t& st
dung TLGD ky nédng ngdn ngir. Trong khudn khé bai bdo nay, két qua tir dit liéu bang hoi danh cho GV,
tap trung vao nhiing chti d€ nhu vai tro cia TLGD, thuyc t& st dung TLGD, khé khén va nhitng dé xuét.
Két qua nghién cttu cho thay cac GV nhén thitc rat cao vé€ nhiing van dé néu 6 bang hoi: TLGD déng vai
tro nhw chwong trinh day hoc, la nguén y tuong t6 chitc cac hoat dong day-hoc trong 16p hoc, GV can diéu
chinh TLGD cho phu hop, GV ¢6 b6 sung cac hoat déng ngoai TLGD dang stt dung tir cadc ngudn khéc,
chti dong thay d6i cac hoat dong trong TLGD cho phit hop tinh hinh day hoc, c6 huéng dan ngudi hoc st

dung thém cac ngudnkhac.

Két qua cling cho thdy GV can y thiic hon vé nhiing di€u sau: muc tiéu kién thirc va ky nang ngdn
ngit twong tng bac nang luc tiéng Anh duoc phan anh trong TLGD, chi ra cho nguoi hoc méi lién hé gitra
cac hoat dong trong TLGD v6i nhitng muc tiéu d4u ra twong ting bac ning luc tiéng Anh nguoi hoc can
dat. Cac GV da x4c dinh nhitng van dé can khéc phuc d6i véi TLGD céc kj nang ngon ngit hién dang st
dung va dé xuat cdc giai phap rat phu hop, lién quan ndi dung, d6 tuwong thich vé ning lwc ngdn ngl, dd

kho ctia tai liéu so véi ngit liéu cac ky thi nang luc tiéng Anh bac 5, vv.

D€ viéc st dung TLGD ky nang ngdn nglt Anh duoc hiéu qua hon, c6 thé dé xuat mét s6 bién phap
sau: tO chitc tap huan vé sit dung TLGD, thiét ké hoat déng bd sung, st dung va thiét ké hoat dong ky
nang ngdn ngt* pht hop bac nang lec.
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