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Tém tat: Hé thong hd trg hanh chinh céng triec tuyén 12 noi tiép nhan va xt 1y don, xac nhan hanh chinh
tién céng tac hanh chinh gitp nguoi hoc don gian héa thu tuc, ddp tng nhanh cac yéu ciu, s6 hda mot sd
quy trinh va tu liéu hanh chinh cta co s6 gido duc. Trong nghién cttu nay, ching t6i xay dung va tht
nghiém hé théng hd tro cong tac hanh chinh cong tric tuyén, qua d6 khau tiép nhan yéu cau tir ngudi hoc
va tra két qua duoc tién hanh hoan toan truc tuyén. Hé thong dugce trién khai trén giao dién web 1a trang
Thoéng tin Dao tgo dai hoc cta Trwong Dai hoc Ngoai ngit, Dai hoc Hué. Trén trang nay, ching t6i cong khai cac
biéu mAu hanh chinh, tiép nhéan cac yéu ciu va xt ly, chuyén tra két qua qua mang. B%ng cach cho sinh
vién st dung hé thong thit nghiém va khao sat nguoi dung dé€ danh gid, ching t6i da thu duwoc nhitng két
qua tich cue trén nhiéu khia canh nhv mitc 6 ap ting nhu cu, tinh can thiét, tinh tién ich, m&c d6 hai
long... Ttr két qua danh gia nay, chiing tdi c6 can cit d€ dé xuét giai phép, di€u chinh va dwa hé théng vao

tng dung thuc tién véi muc dich mang lai dich vu c¢éng t8t hon cho nguoi hoc.

Tt khoa: Cong tac sinh vién; Dich vu cong truc tuyén; Hanh chinh céng truec tuyén; Hé thong
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Abstract: An online support system of public administration is the system where users can submit
administrative forms, attestations and other relevant inquiries and receive feedback from administrators
on an online platform. The era of digital transformation has created advantageous conditions to improve
public administrative services that help simplify administrative procedures, meet users’ needs promptly
and promote digitalization in an educational institution. This research is aimed at creating and examining
a trial webpage to support students” online administrative registration, through which the inquiries from
learners and feedback from administrators are taken place totally online. This webpage can be accessed via
the page Training Information of the website University of Foreign Languages and International Studies, Hue
University. Through this interface, the administrative forms are uploaded online for public access, and the
inquiries and responses are processed via the page. By experimenting the page for students to submit their
inquiries and conducting a survey for user assessment afterwards, we have gained the positive results on
the aspects of meeting user needs, necessity, usefulness and user satisfaction... Based on the assessment,
we can suggest applying the support system to the University, and continue to modify and improve it

with a view to providing better public services to students.

Keywords: online public administration; online public services; support system; student affairs.

1. Pitvan de

Truong Pai hoc Ngoai ngit, Pai hoc Hué duoc thanh 1ap nam 2004 va la truong thanh
vién thudc Pai hoc Hué. Truong hién dang dao tao trén 6000 sinh vién cho 11 chuyén nganh
dao tao dai hoc, 06 nganh dao tao thac si va 02 nganh dao tao tién si. Nhu cau cua sinh vién vé
viéc xac nhan cac tht tuc hanh chinh kha nhiéu va dién ra thuong xuyén. Mac du Truong da co

don vi Van phong Mot ctra d€ lam dau moi tiép nhan toan b cac yéu cau hanh chinh dén ti
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ngudi hoc, nhung nhin chung van chuwra ddp ting nhu cau thuc t&; cdng tac xtt ly van con tré nai,
gay kho khan va vat va cho nguoi hoc, nhat 1a khi chuyén vién, nguoi quan ly khong c6 mat tai
chd d& xt 1y boi ban cong tac khac. Mot thuc t& nita 1a hién nay cong tac hanh chinh véi nguoi
hoc hau hét thuc hién theo hinh thitc thu cong, nghia 1a nguoi hoc phai dén truc tiép, dé dat yéu
cau, chuyén vién tiép nhan yéu cau, xtt ly tai chd, hen va tra két qua truc tiép. Diéu nay dan dén
nguoi hoc phai di lai nhiéu 1an dé giai quyét, chua ké c6 thé phai diéu chinh, b6 sung cac ndi

dung theo yéu cau phat sinh, gay khé khan va phién ha nhiéu cho nguoi hoc.

Lam thé nao dé€ c6 thé giam thiéu t6i da cac bat cap trong xtt ly yéu cau vé hanh chinh,
tiét kiém thoi gian, don gian quy trinh, tao thuan 1oi cho nguoi hoc? Dy chinh la tién dé quan
trong cho viéc nghién ctru, tim kiém giai phap truc tuyén cho céng tac hanh chinh. Viéc tng
dung cong nghé thong tin vao cong tac hanh chinh, xtt ly cac yéu cau theo hinh thitc tryc tuyén
c6 thé€ mang lai hiéu qua, dap tng nhu cau cta don vi, ciia nguoi hoc va thuce hién tot hon viéce

ho trg hanh chinh d6i v6i doi twong sinh vién ctia Treong.

Hién nay, viéc ddy manh thuc hién cong tac hanh chinh theo hudng tinh gon, nhanh, dap
tng kip thoi nhu cau va dong thoi ting dung manh mé cong nghé thdng tin vao cong tac hanh
chinh dang dwgc Chinh pht, cac by nganh hét stc quan tam. Ung dung dich vu cong truc
tuyén duoc xem 1a khau quan trong trong tién trinh cai cdch hanh chinh va trién khai chinh phu
dién t& hudng téi chinh phu s6. D€ thic ddy cai cach hanh chinh hudng téi chinh phu s6 va dap
tng, hd tro nhanh cho nguoi dan khi thuc hién cac thu tuc hanh chinh tai cac don vi, co quan
nha nudc, Chinh phu da ban hanh Nghi dinh s6 42/2022-ND-CP ngay 24/6/2022 trong d6 duoc
thé hién “Dich vu cong truc tuyén ctia co quan nha nuwéc 1a dich vy hanh chinh cong va céc dich
vu khdc cta co quan nha nude duoc cung cap cho cac t6 chire, ca nhan trén moi treong mang”
[4] d€ quy dinh cu thé viéc cung cap thong tin va dich vu cong truec tuyén ctia co quan nha nude
trén moi treong mang. Cling véi vin ban phip quy nay, Uy ban Qudc gia vé chuyén d6i s6
cling da ban hanh k& hoach hoat dong ndm 2022 ctia minh nham thtic day cong tac chuyén ddi

s0 trén toan quoc [7].

Vi tinh hinh thue t€ va viéc van dung cac van ban quy pham trén d€ cong tac hd tro
hanh chinh d6i véi nguoi hoc dwgc nhanh hon, tiét kiém thoi gian, giam bét khé khén, truong
Dai hoc Ngoai ngtt, Dai hoc Hué nhéan thiy tam quan trong trong viéc thuc hién don gian hoéa
thu tuc va dua ting dung cong nghé thong tin vao cai cach hanh chinh c6 thé mang lai hiéu qua
va tinh tién dung cho nguoi hoc va nguoi quan ly, tao diéu kién dé€ thuc hién tot hon yéu cau
ma cac van ban phap quy dang dit ra. Nghién cttu ctia chting t6i nham chi ra cac diém manh va
tinh hiéu qua khi thue hién cong tac hanh chinh theo hinh thitc truc tuyén d6i véi sinh vién tai
Truong, ddp tng yéu cau thyc hién “dich vu cong triec tuyén mot phan” [7, tr.10]. Vi vay, viéc
tim hiéu, nghién ctu va xay dung mot hé thong hd tro hanh chinh theo hinh thitc truc tuyén
cho sinh vién 14 rat can thiét nhim cai tién tha tuc hanh chinh va thuce hién t6t hon, nhanh hon

cho cdng tac nay doi voi nguoi hoc tai Truong; ddc biét 6 thé tranh dwgc khé khan, phién ha tir
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mot bd phan can bg; tang tinh cong khai, minh bach cta thu tuc hanh chinh; ndng cao trach

nhiém cong vy, kién thirc vé cong nghé thong tin cuia can by chuyén trach.

Trong bai bao nay, chiung tdi trinh bay co sé ly thuyét vé hanh chinh cong truc tuyén va
co s0 thuc tién lién quan dén dé tai. K&t qua nghién ctru sé chi ra nhitng thuan loi, twong thich
va cai tién cao do hé thong thit nghiém hd tro hanh chinh truc tuyén cho sinh vién tai Truong
Dai hoc Ngoai ngtr, Pai hoc Hué mang lai. Trén co s& d6, ching toi sé duc rut nhing két luan

tir thuc tién nghién ctru d€ cé thé thuc hién t6t cong tac nay.

2.  Cosély thuyét
2.1. Khainiém hanh chinh va hanh chinh céng

Khéi niém hanh chinh dugc Ttr dién Hanh chinh céng (The Public Administration
Dictionary) dinh nghia “la tién trinh ma theo d6 cac quyét dinh va chinh sach cua t6 chitc duoc
thuc hién” [11]. Theo Nguyén Ngoc Hiénh da dan chiing, thuat ngit hanh chinh “vira c6 nghia la
phuc vu va hd tro lai vira c6 nghia la quan ly, diéu hanh” [8].

Néu khai niém hanh chinh mang nghia rong thi khai niém “hanh chinh cong” lai giéi han
nhitng hoat dong, hanh vi hanh chinh dién ra ¢ khu virc nha nuéc quan ly hay con goi la khu
vuc cong. Khéi niém nay theo Ttr dién Hanh chinh cong dwoc thé hién la “tién trinh ma theo d6
cac ngudn luc cong va nhan sy duoc to chite va phoi hop dé€ thiét ké, thuc hién va quan ly cac
chinh sach cong. Hanh chinh cong dwgc ddc trung boi hé thong thw lai ban gidy, cac hoat dong
c6 pham vi rong va ddc biét la trach nhiém hanh chinh rat khac biét” [11].

Dé& mang lai hiéu qua va cé tinh ho tro tot hon, Nha nudc da ¢ nhitng chinh sach quyét
liét &€ duwa cong nghé thong tin vao phuc vu cdng tac quan ly va hd tro cong dong, déc biét la
cong tac hanh chinh. Véi viéc thuc hién hanh chinh cong mot ctra, ndp ho so truc tuyén da thuc
sw mang lai nét méi cho céng tac hanh chinh d6i véi nguoi dan. Vi vy, diéu nay da thuc ddy
nhitng don vi khac nhw Trueong Dai hoc Ngoai ngtt, Pai hoc Hué chu dong tim giai phap cai
thién va nang cao tinh phuc vy, hd tro hon cho nguoi hoc. Trong nghién ctru nay, ching toi tap
trung tim hiéu va thtr nghiém cac ing dung cong nghé trong cong tac hanh chinh, hd tro xt ly
cong viéc, don gian hda cac thu tuc, cai tién quy trinh, nang cao chat luong dich vu.

2.2.  Vai tro dich vu hanh chinh c6ng tryc tuyén

Nhim thuc hién to6t hon cong tac hanh chinh hd tro nguoi dan, dac biét tinh gian quy
trinh va xt¢ 1y ho so, thu tuc, Chinh pht da ban hanh Nghi dinh 43/2011/ND-CP ngay 13/6/2011
quy dinh vé cung cap thong tin va dich vu cong truc tuyén trén trang thong tin dién t hodc
cong thong tin dién t ctia co quan nha nudc. Tuy nhién, d€ ¢ thé bo sung va diéu chinh hiéu
qua hon Chinh pha da ban hanh Nghi dinh 42/2022 ngay 24/6/2022. Theo d6, Nghi dinh da néu

khai niém vé dich vu hanh chinh céng véi viéc xac dinh cac hoat ddng thuc thi phép luat dudi
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hinh thie cac loai gidy to o6 gid tri phap ly; dong thoi cling chi rd “dich vu cong truc tuyén la
dich vu hanh chinh céng va cac dich vu khéc ctia co quan nha nudc dugc cung cap cho cac t6
chitc, ca nhan trén mdi truong mang” [4]. Trong bdi canh phat trién manh mé cta cong nghé,
Chinh phu Viét Nam xac dinh xay dung chinh phu dién t, hudng t6i chinh phu s6, xa hoi s6
va nén kinh t& sd la mot trong nhitng wu tién hang dau, trong do, theo Quyét dinh s6 942/Qb-
TTg phé duyét Chién luoc phét trién Chinh phu dién tir huwdng t6i Chinh phu s6 giai doan 2021-
2025, dinh huéng dén nam 2030 nhan manh co quan nha nuwéc cung cap dich vu méi trén
nguyén tic dam bao chat luong dich vy, giam chi phi, ting ning sudt lao dong mot cach chu
dong va kip thoi ddp tng nhu cau xa hoi, van dung nhitng thé manh cua cong nghé dé thuc

hién t6t cac nhiém vu phuc vy, quan ly va hd tro nguoi dan [5].

Linh vue cai cach hanh chinh da duwoc ban hanh nhiéu vin ban quy dinh va chi dao,
trong d6 nhan manh dén dich vu céng va dich vu cong truc tuyén. Thong tw s6 32/2017/TT-
BTTTT quy dinh vé viéc cung cap dich vu cong truc tuyén da néu cu thé dich vu céng la nhiing
dich vu lién quan dén hoat dong thuc thi phap luat, khong nhdm muc dich loi nhuén, do co
quan nha nuwde c6 tham quyén cap cho t6 chire, cd nhan dudi hinh thie cac loai gidy to b gia tri
phap ly trong cac linh viec ma co quan nha nuéc d6 quan ly. Mbi dich vu hanh chinh c¢6ng gan
lién v6i mot thu tuc hanh chinh d€ giai quyét hoan chinh mét cong viéc cu thé lién quan dén to

chttc, ca nhan [1].

V6i khéi niém, vai tro va pham vi cua hanh chinh céng truc tuyén, chung toi nhan thdy
can thiét phai van dung vao moi truong gido duc, tir d6 tim kiém cac giai phap ho tro tot hon
trong cong tac hanh chinh d6i v6i nguoi hoc. Vi vay, chung t6i da tién hanh nghién ctu thue
tién d€ c6 thé tmg dung t6t cho cong tac hanh chinh déi véi sinh vién ctia Truong Dai hoc

Ngoai ngtt, Pai hoc Hué'

3. Phwong phap nghién cttu

Dé€ thuee hién nghién cttu nay, chiang téi da phan tich, tong hop cac ly thuyét lién quan
dén dich vy hanh chinh cong truc tuyén [1], [3], [4] d€ x4y dung co so ly thuyét cho nghién ctru
nay, nghién cttu cdc tai liéu lién quan dén cong nghé thong tin [9], [10] d€ x4c dinh tdng quan
ctia vin dé. Nhdm c6 co s dé thuc hién viée xay dung hé théng, ching t6i thuc hién tién khao
sat tinh hinh thuc trang ctia cong tac hd tro hanh chinh qua bang hoi nham tim hiéu khé khan,
bat cap ctia ngudi hoc. Tt d6, chiing t6i xay dung hé théng ho tro hanh chinh tryc tuyén cé tén
“Céng dich vu hanh chinh cong” dwoc dit trong trang thong tin dao tao dai hoc sn c6 cua nha
truong va chay tht nghiém véi dit liéu 1a cdc mau bidu d€ ngudi hoc dang ky cac thu tuc hanh
chinh hién hanh trong méi trueong la Truong Dai hoc Ngoai ngt, Pai hoc Hué. Phuong phap
nghién cttu cht dao duoc st dung la phwong phap dinh lwgng, sit dung thang do ty 1€ qua viéc
thu thap y kién ctia 150 sinh vién dwgc lya chon ngSu nhién sau khi st dung hé thong thw

nghiém.
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Nguon ngtr liéu dé€ phan tich la bang cau hoi danh cho déi twgng la sinh vién cac nam
thit hai dén thit tu da c6 yéu cau xit ly van ban hanh chinh ca nhan, md ta trang hd tro hanh

chinh truc tuyén, cac dit liéu, van ban khéc c6 lién quan dén nghién ctru.

4.  Két qua nghién ctru
4.1. Dirliéu va méi treong nghién cttu thit nghiém

D¢ xem xét sy phut hop cua viéc nghién ctu ting dung hé thong hanh chinh truc tuyén
dén sinh vién c¢é nhu cau, chung t6i da thuwe hién viéc tim hiéu kha nang vé co s ha tdng nhu
mdy tinh, mang internet cua b phéan ti€p nhan hd tro hanh chinh. Theo d¢, Truong Pai hoc
Ngoai ngtt, Dai hoc Hué da to chiec Van phong Mot ctra truc thudc Phong Cong tac sinh vién
véi nhiém vu hd tro va don gian hoa viéc thyce hién cac yéu cdu hanh chinh cua sinh vién. Don
vi dugc cung cdp may tinh c6 két ndi mang internet va mdy in. Xét nhu cau thuc t€ ctia sinh
vién d6i voi cac loai thu tuc hanh chinh khi thuc hién tai Van phong Mot ctra, chung toi nhan
thay c6 sw cham tré, mat nhiéu thoi gian hon cho cdng tac trén. Vi vay ching toi da dé xuat va
nghién ctu tao hé thong x ly hanh chinh tryce tuyén dé€ thte nghiém viéc xt ly, cung cdp cac
loai biéu mau, gidy to, tht tuc hanh chinh theo yéu cau ctia sinh vién nham don gian héa cac
thu tuc, giam thiéu thoi gian tiép nhan, x 1y cac thu tuc, nang cao kha nang phuc vu nguoi hoc,

cai thién t6t hon cho cong tac hanh chinh.

Véi ddi twong 1a sinh vién duoc chon ngau nhién tir nhitng ho so da tlng gti yéu cau xin
xac nhan hanh chinh, véi s6 liéu ¢6 duoc sau khao sat, s6 nguoi tham gia 1a 150, gom 74 sinh
vién nam tht hai, 56 sinh vién nam thtt ba va 20 sinh vién nam tht tw. Thoi gian dién ra tir
thang 7 dén thang 9 nam 2022, riéng sinh vién nam tht nhéat chua nhap hoc nén khéng tinh

trong sO liéu nay.
4.2.  Gié6i thiéu hé thong hd trg hanh chinh tryc tuyén cho sinh vién

Truong Dai hoc Ngoai ngit, Dai hoc Hué c6 trang Thong tin dao tao dai hoc duoc dét o

dia chi http://ums.huflis.edu.vn va c6 thé dang nhap dua vao tai khoan ctia chuyén vién, giang

vién va sinh vién. Trang thong tin nay la noi quan ly ho so, diém ren luyén, diém hoc tap cta ca
nhan sinh vién ciing nhu cdc phan khéc lién quan dén van ban, thong tin dao tao. Van phong

Mot ctra duoc dat ¢ dia chi http://hcc.huflis.edu.vn thudc trang http://ums.huflis.edu.vn, d

liéu gdm cac mau don, mau xac nhan, quy trinh thuc hién, x ly hd so hanh chinh khi ¢6 yéu

cau, duoc ghi rd cu thé tiing budc giai quyét (Hinh 1).
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Hinh 1. Quy trinh ndp va xtt ly ho so

Trang thtt nghiém duoc xay dung trén nén tang web tng dung, phat trién trén .Net
framework 4.6, st dung ngén ngt C#, ¢ sé dit liéu SQL Server [9], [10] c6 s3n ctia nha truong
véi dit liéu nhu ma s6 sinh vién, ho tén, 16p, nganh hoc. Hé thong c6 giao dién danh cho hai d6i
twong la sinh vién (Hinh 2) va chuyén vién xtt ly (Hinh 3) hoat déng dc lap. Sinh vién st dung
ma sinh vién va mat khau ca nhan ti tai khoan c6 sdn & trang Thong tin dao tao tin chi dé déng
nhdp vao stt dung hé thdng. Chuyén vién sé st dung tai khoan da duoc cap khi tham gia x ly
trang d€ thuc thi tac vu. Mbi mot yéu cau xt ly tir sinh vién sé dugc hé thong hién thi & phan

cua chuyén vién. Két qua xu ly yéu cau sé duoc hién thi ca & phan ctia sinh vién va chuyén vién.

perp—— o rer— s s
- 1Y) TRUONG DA HOC NGOAT NG TRUDNG BAI HOC NGOAI NGT'
CONG DICH VY HANH CHINH CONG CONG DICH VY HANH CHENH CONG
_Danh muc tha tuc hanh chinh

Ay Asivil ¥ (o e ki 0 Dang xi iy Ak kg A0 thic PmdMagm  uesewcaens -

0 0 2 2 0 0

3 Thing bio

Hinh 2. Giao dién nguoi dung la sinh vién
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v

Céac phan “Cho tiép nhan”, “Pa tiép nhan”, “Pang xtt ly”, “Cho tra két qua” (Hinh 2),
(Hinh 3) thé hién cu thé s6 lugng ho so da dang ky, da tiép nhan, dang trong tién trinh x ly va

da xtr ly cho tra két qua cho nguoi ¢d nhu cau.

DAI HOC HUE Phpn Anh oy Ding st a1 HOC HUE I —
TRUONG DAI HOC NGOAI NG TRUONG DAI HOC NGOAI NGU
CONG DICH VU HANH CHINH CONG CONG DICH VY HANH CHINH CONG
Achaiép ahin A0 iép ahin  Dang wirly Ao i it Danh sich b 50 cin xur
gl i 0 ot
0 0 0 0 [ame |
[ ] e T EETTTEESS

= hong bso

Hinh 3. Giao dién phia chuyén vién xt 1y

4. Danh gia hé thong ho trg hanh chinh trgc tuyén cho sinh vién

Hé thong hoat dong tir thang 07/2022 véi cac yéu cau tie sinh vién dugc tiép nhan va xt
ly. Sau khi xt¢ ly, d€ c6 thé danh gia mc d§ hoat ddong va dap tng yéu cau cta sinh vién, chung
t6i da thuc hién mot khao sat bang bang hoi dé cac sinh vién sau c6 y kién phan héi khi tiép
nhan két qua. Ching t6i chon ngau nhién 150 nguoi trong s6 cac sinh vién dang ky xt ly hd so
hanh chinh qua hé thong dé€ tham gia khao sat. Ching t6i nhan thay c6 145/150 sinh vién, tuong
tng ty 18 96,7% cho rang hé thdng dang nghién ctru dap Gng nhu cdu cta ca nhan; c6 05/150
twong tng 3,3% sinh vién khong nhan thdy diéu d6 (Bang 1). Hé thong ciing da hd tro giai
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Bing 2. Hé thong ddp ung nhu cau Bing 1. Hé thong giai quyét nhanh
quyét nhu cau nhanh hon so v6i cach thiic truyén thong khi chua ap dung (Bang 2).

Dé€ so sanh loi ich gitra dang ky xt¢ 1y ho so trén hé thong thte nghiém véi viéc ndp truec tiép
hé so dang ky xu ly nhw trede day, ching toi tién hanh hoi sinh vién vé tinh hiéu qua ctia hé

thong dang thye nghiém. Két qua ghi nhan nhu sau:

26



Jos.hueuni.edu.vn Tap 132, S6 6C, 2023

100.0 100.0 100.0

100.0
80.0
60.0
40.0
20.0

0.0

Nhanh, tién loi Tiét kiém thoi gian Giam chi phi
B Ty 1é % dong y tinh hiéu qua ctia hé thong

Bang 3. Tinh hiéu qua ctia hé thong

Véi 150 y kién (ty 1é 100%) nhu Bang 3 cho thay, tat ca déu cho rang hé thong xt ly hanh
chinh truc tuyén cho sinh vién dang thit nghiém dap tng dwoc tinh thudn tién, nhanh va tiét
kiém thoi gian di lai. Diéu nay hoan toan phu hop véi tinh than ctia dich vu hanh chinh c6ng
truc tuyén theo Thong tw 26/2009-TT-CP ma chinh phu trién khai trén toan quéc. Qua s6 liéu
nay, ching t6i nhan thay 16 hon 1 hé théng hién dang nghién ctru thiét 1ap va hoat dong nham
tao diéu kién cho nguoi hoc thuc hién cac thu tuc, hd so hanh chinh don gian hon, khong phu
thudc vao thoi gian, dia diém, tiét kiém chi phi di lai, cong strc lam viéc.

DE ndm 16 thém viéc thuce hién hé thong da giup tiét kiém thoi gian so véi luc thuc hién
viéc ndp ho so theo hinh thtrc truyén thong, ching t6i ghi nhan dwgc két qua tra 10i nhu sau
(Bang 4):
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B Ty 1é dong y khoang thoi gian tiét kiém dwoc

Bang 4. Mtc tiét kiém thoi gian S§ licu
cho thay, 28,7% nguoi dugc hoi cho réng ho da tiét kiém duwoc 1 budi khi thuc hién véi hé thong
hd tro truc tuyén; 34% cho r?ang ho da giam duoc 01 ngay so véi trudc; 21,3% nhan thay viéc sk
dung hé théng gitip hoc tiét kiém duoc 02 ngay so véi trudc; sd con lai (16%) cho rang ho giam
duoc 3 ngay so vdi truede day khi phai thwe hién theo hinh thite truyén théng. Qua két qua khao

sat, chiing t6i nhan thdy viéc st dung hé thong nay da mang lai hiéu qua khi nguoi hoc tiét
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kiém duoc thoi gian kha nhiéu so véi trude day lac chua thir nghiém hé thong xi ly hanh chinh
truc tuyén cho sinh vién tai Treong Dai hoc Ngoai ngtt, Dai hoc Hué.
Nhim danh gia nhan dinh ctia nguoi stt dung vé tinh tién loi cia ndp va xit 1y ho so truc

tuyén qua hé thdng dang tht nghiém, ching toi ciing da hoi nguoi hoc va nhan duoc két qua
sau (Bang 5):
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Bang 5. Tinh tién loi cuia hé thong

Qua két qua d6 c6 thé nhan thay 95,3% ngudi st dung cho rang ho cé thé thuc hién dang
ky xtt 1y cac yéu cau vé xac nhan biéu mau, don hanh chinh bat ctt & dau, mién cé may tinh két
ndi mang internet, dam bao s tién dung va nhanh, dap ting ngay nhu cau ctia nguoi hoc.

Vi két qua thu dwgce tir cau hoi ¢6 lién quan dén sy thuan loi ctia hé thong nay, nh3m cé
thé gitip danh gid thém muiic do hai 1ong cta sinh vién khi thuc hién trén hé thong ho tro hanh

chinh tryc tuyén, chung t6i ciing da c6 khao sat (xem Bang 6):

100
50
0 I
Hai long Tam duwoc Khoéng hai long
m Ty 1é hai long
Bang 6. Mttc d6 hai long

V6i 133/150 (tuong duong 88,6%) y kién tham gia khao sat tra 16i hai long véi hé thdng
dang thtr nghiém, 17 y kién (11,3%) cho rang hé théng co ban dap timg duoc nhu cau. Nhu vay,
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hé thong nay da dugc nguoi st dung danh gia tot cho viéc xt ly, tiép nhéan cac yéu cau vé thu
tuc hanh chinh theo hinh thttc triee tuyén.

Tiép theo nhitng y kién thé hién s tich cuc khi dwa hé thong hd tro hanh chinh truc
tuyén nhu da dé cap o trén, chung t6i cling nhéan duoc ty 1é phan héi tich cuce tir phia nguoi st
dung khi hoi vé sy can thiét cua hé thong hanh chinh truc tuyén nay cho thoi gian téi, cu thé sw
phan héi nhu sau (Bang 7):
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40.0
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0.0

13

Can thiét Khong can thiét

B Ty 1é dong y v€ su can thiét ctia hé thong
Bang 7. Phan hoi ctia nguoi dung vé sy can thiét ctia hé thong

V6i 98,7% ¥ kién (148 sinh vién) cho rang can thiét c6 hé thdng nay, da khang dinh dwoc

nhitng diém thudn loi va tién ich ma hé thong mang lai.

Trong qua trinh trién khai th nghiém hé thong, van c6 mdt s6 diém can diéu chinh,
chéng han khi dwoc héi vé& “thong tin huéng dan dich vu”, c6 18 y kién (12%) cho rang can diéu
chinh thém theo huéng cu thé hon. Diéu nay cho thay chting tdi sé diéu chinh phan huwéng dan
truc quan hon dé€ ¢ thé gitp nguoi sit dung dich vu dwgc tién loi hon nita. Qua phan khao sat
nay, ciing c6 8% (10 y kién) cho rang do duong truyén internet két ndi tir may tinh ctia ca nhan
hodc mang di dong 4G khong 6n dinh da c6 anh hudng dén chat luong ti€p can hé thong nay.
Day la diéu ma chung t6i ¢ thé hiéu duwoc boi 1€ chat lwgng duwong truyén tir may tinh ca nhan
hodc may dién thoai ca nhan két ndi internet hoac mang di dong 4G c6 d6i luc bi anh huong boi
thiét bi phat séng, chat lugng bang thong gay anh hudng dén tac vu gii yéu cau dén hé thong

hd tro triee tuyén nay.

5. Thao luan

Két qua thtr nghiém cho chiing ta thay hé thong hd tro hanh chinh truc tuyén cho sinh
vién da mang lai nhitng hiéu qua cao hon nhiéu so vdi cach thiée xit ly hanh chinh truyén
thong. Diéu nay da dap tng dugc quan di€ém cua Dé an “Tang cuong tng dung cong nghé
thong tin va chuyén doi so trong gido duc va dao tao giai doan 2022-2025, dinh huéng dén nam

2030” d6 la “tang cuong ting dung cong nghé thong tin va chuyén doi s tao dot phat trong d6i
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méi hoat ddng gido duc va dao tao; d6i méi quan ly nha nude trong linh vuc gido duc va dao
tao” [6]. Két qua nghién cttu c6 thé chura t6i vu nhung c6 thé cho rang hé thong thir nghiém da
nang cao chat lwong dich vu hé tro ctia don vi gido duc. Méc du chi méi xt ly mot s yéu cau
hanh chinh gém cac mau don, giay xac nhan, v.v.., cho dang ky va xtt ly truc tuyén, khong phat
sinh thanh toan, tuy nhién hé thong da c6 thé dap tng duoc mot sd tiéu chi nhw ty 1€ ho so giai
quyét truc tuyén dat 100%, ty 1€ hai long dat trén 90%, quy mo thtr nghiém ap dung ddi véi sinh
vién ndm tht hai dén nam th tu. Mot s6 ty 16 nho chua kha quan sé dugce diéu chinh khi hé
thong di vao hoat dong rong rai hon. Theo D€ an “Tang cuong ing dung cdng nghé thong tin
va chuyén doi sO trong gido duc va dao tao giai doan 2022-2025, dinh huéng dén nam 2030”7, ¢
phén muc tiéu dat ra cho dé an 1a “ti 1é nguoi hoc hai long vé chat lwong dich vu truc tuyén tai
co so gido duc dat trung binh 80%, ti 1€ ho so giai quyét truc tuyén dat t61 thiéu 50%” [6]. Nhu
vay so voi cac ti 1é dat dwgc cta két qua thye nghiém da néu trén, c6 thé thiy két qua nghién
ctu chi ra da vuot so voi ty 1€ yéu cau t6i thiéu phai dat dwoc ma dé€ 4n da dé ra. Véi cac két
qua nhu trén, chiing t6i hy vong hé thdng hd tro hanh chinh tric tuyén cho sinh vién sé dwoc
diéu chinh thém dé c6 thé tang su thuan lgi, tinh kip thoi va can thiét d€ nguoi hoc dugc phuc
vu tot hon, dap tng phu hop véi nhiém vu va giai phdp ma dé 4n vé tang cuong Gng dung
cong nghé thong tin va chuyén doi s6 trong gido duc va dao tao da néu ciing nhu yéu cau cua
cac van ban, nghi dinh cua Chinh phu vé ting dung cong nghé thoéng tin, dich vu cong truc

tuyén hién nay va sau nay.
6. Kétluan

Trong bai bao nay, nhom tac gia trinh bay noi dung nghién cttu xay dung hé thong hd tro
hanh chinh trgc tuyén hay c6 thé goi la cong hanh chinh cong truc tuyén danh cho sinh vién
Truong Pai hoc Ngoai nglt, Pai hoc Hué dang duoc thit nghiém trén trang Thong tin Dao tao
dai hoc véi mong mudn giam thiéu cac kho khan d6i véi nguoi hoc khi thuwe hién mét s6 thu tuc
hanh chinh. Dong thoi, ching ti cling mong mudén don gian hda cac tha tuc, quy trinh theo
hudng dién tr két hop nén tang truc tuyén dé€ co thé xi ly nhanh céc yéu cau cta sinh vién,
giup tiét kiém thoi gian, cong sttc cua nguoi hoc ciing nhw bd phan chuyén trach hanh chinh.
Vi hinh thirc dang thtr nghiém, nhom tac gia da thuce hién sd hoa tap trung ¢ nhiing mau don,
c4c xac nhan hanh chinh, x Iy cac yéu cau truc tuyén, tir d6 tao dir liéu mau dé cé thé theo d6
tiép tuc phat trién thém cac mau sau nay. Hé thong nay dang mang lai hiéu qua, thuan loi,
nhanh chéng dap ting nhu cau cta nguoi hoc. Viéc nghién cttu nay ciing da bam sat vé chu
trwong thuc hién chinh phu dién tir va tién t6i thuc hién chinh pht s6 6 pham vi qudc gia cling

nhu gido duc sd trong twong lai 6 Truong Pai hoc Ngoai ngit, Pai hoc Hué.
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