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Tém tit. Dua trén tiép can Chién lugc phuc héi, nghién cttu nay chi ra nhiing bién d6i vé viéc lam cta lao
déng nit dich vu luu tra tai thanh phé Hué trong béi canh dai dich Covid-19 va cach thic ho tng phé véi
nhitng biéh d6i nay. Bang cach phan tich thong tin dinh lwong thu dugc qua khao sat bang bang hoi 200
lao dong nit va phong van ban ciu tric 20 lao dong nir duoc lya chon tir 200 ngudi nay, nghién ctru cho
thdy (1) tinh trang mat/thiéu viéc lam déng loat ctia lao dong nit sau khi dai dich Covid-19 bung phat tai
thanh ph6 Hug, (2) nhitng 4p lwc v€ kinh t€'va tinh thdn ma ho da trai qua va (3) cic chién lugc thich tng
va phuc héi viéc lam ctia ho. Tai thoi diém nganh du lich dang con déng bang, da s cac chién luoc viée

lam ctia ngwoi lao ddng mang tinh tam thoi, cAm cy.
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Abstract. Based on the Resilience Strategy approach, this study investigates the changes in employment of
female workers in the accommodation service in Hue city and how individuals adapt to these changes. By
analyzing the quantitative data collected from 200 female workers and the qualitative data collected from
20 workers selected from these 200 women surveyed, the study shows that (1) the mass loss/lack of
employment of female employees after the Covid-19 outbreak in Hue city, (2) the economic and mental
pressures they experienced, and (3) their adaptation and recovery strategies. At the time when the tourism

industry is still “freezing”, most workers’ employment resilience strategies are temporary.

Keywords: Covid-19, employment, hotel employees, accommodation service, resilience strategies

1. Datvan dé

Covid-19 duoc biét dén nhu dai dich bénh suy ho hap cap dién ra trén pham vi toan cau.
Theo t& chtrc lao dong qudc t& ILO [9], Covid-19 da gay nén su sut giam chua tirng c6 doi véi
hoat déng kinh t€ va sd gio lam viéc trén toan thé gidi. Bao cao “Trién vong viéc lam va xa hoi
thé giéi xu huéng ndm 2022” ctia ILO [15] da chi ra rang tinh déh ndm 2021, sau 2 ndm hoanh
hanh dai dich Covid-19 van ngan can thi truong lao dong phuc héi. ILO dy bao so gio lam viéc
trén toan cau tham hut twong duong voéi 52 triéu viéc lam toan thoi gian. Vi thé, ty 1& that
nghiép toan ciu van & mtc cao so véi truede khi dai dich bung phat. Ty 1& nay sé kéo dai cho
dén nam 2023.

Du lich 1a linh vuc chiu anh hwong nhiéu nhat tir dai dich. Véi tinh trang bi déng bang,
hang triéu lao dong c6 thu nhap 6n dinh trudc day bi mat viéc lam va mat ngudn thu nhap, do
d6, c6 nguy co roi vao canh nghéo déi [9]. ILO [11] wdc tinh rang dai dich Covid-19 c6 thé gay
ra tinh trang mat viéc lam cua 305 triéu nguoi, trong dé nhiéu lao dong lam viéc trong linh viec
du lich. Céc nd luc ngan chan dai dich lay lan ¢6 thé khién nén kinh t& du lich quoc t& giam tir
45% dén 70%. Cac dich vu du lich trong nudc cling dang bi anh huong vi khoang mot nira dan

s0 thé gidi dwoc wdc tinh sé bi han ché&'di chuyén boi cac bién phap ngan chan.

Mot béo céo nghién cttu khac ctia ILO [8], tai 14 qudc gia & chau A - Thai Binh Dwong cho
biét tong cong cd 15,3 triéu nguoi lam viée trong linh vuc du lich, bao gom 6,4 triéu phu ni va
8,9 triéu nam gidi. Diéu nay tuong tng véi ty trong viéc lam du lich néi chung trong tong s6
viéc lam la 5,1% (5,9% d6i v6i phu niv va 4,7% d6i voi nam gidi). Hau hét cac cong viée du lich ¢

14 quoc gia déu ndm & khu vuce thanh thi, noi ¢6 8,8 triéu lao dong lam viéc trong linh vuc du
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lich so véi 6,5 triéu lao dong ¢ khu viec ndng thon. Ty trong viéc lam du lich ¢ thanh thi trong

tong s6 viéc lam tuong tng voi 8,3%, so voi 3,4% cua ty trong lao ddng ¢ nong thon.

Tai Viét Nam, “Danh gia nhanh tdc dong cta dai dich Covid-19 t6i doanh nghiép va
nguoi lao dong trong mot s6 nganh kinh t€ chinh: Ung pho, diéu chinh va kha nang phuc h6i”
cua ILO [16] cho biét ba ct soc kinh t& do dai dich Covid-19 gay ra da c6 anh hudng 16n t6i
doanh nghiép va ngwoi lao dong Viét Nam: ¥4 doanh nghiép tham gia khao sat da pha san hodc
tam ngurng kinh doanh. Khoang 2/3 s& doanh nghiép da ap dung cac bién phap cit giam chi phi
lao dong. D&i véi cadc doanh nghiép van hoat dong, cac bién phéap giam chi phi nhw cho nguoi
lao dong nghi viéc khong luong hodc giam gio lam da tac dong dén trén 30% nguoi lao dong.
banh gia nay ciing cho biét du lich la nganh bi anh huéng nang né nhat tir Covid-19. 71%
doanh nghiép gidm doanh thu trén 30% so véi cung ky 2019 va 77% doanh nghiép cho rang
doanh thu sé€ giam trén 80% vao quy 2 nam 2020. 10% doanh nghiép cho tat ca lao dong nghi
viéc, 48% doanh nghiép cho nghi viéc 50-80% lao dong.

Trong gan hai nam (ttr thang 01/2020 dén thang 9/2021), phan 16n cac dich vu du lich, dic
biét la cac dich vu luu tri ¢ thanh ph6 Hug, 1 thanh phd du lich ¢ Viét Nam, budc phai roi vao
tinh trang déng bang kéo dai. Theo thong ké ctia s6 du lich tinh Thtra Thién Hug, trong 6 thang
dau nam 2021, lwong khach quoc t& dén Hué giam 95% va luong khach noi dia giam 50% so véi
cung ky ndm trude. Tinh dén cudi ndm 2020, Thira Thién Hué c6 trén 13.000 lao dong du lich bi
anh huong truc tiép boi dich bénh [17].

Theo Td chitc lao dong quoc t&' ILO [9], dich bénh va khung hoang kinh t& c6 thé co tac
dong khong can xting dén mot s§ bd phan dan cu, c6 thé gay ra bat binh dang ngay cang tram
trong. Dua trén kinh nghiém trong qué khtt, thong tin hién tai vé dai dich Covid-19 va nhing
hiéu biét vé dai dich Covid-19, ILO da xac dinh mot s6 nhém dé bi ton thuong nhat trong dé c6
phu nit. Cac nghién ctu trén thé gisi da chi ra tinh trang bat binh dang gidi ca o trong cac cong
viéc duoc tra lwong va cdng viéc khong duoc tra luong (cong viéc gia dinh) trong bdi canh
Covid [3].

Cac nghién ctru trén thé gidi va 6 Viét Nam vé tac ddng cua dai dich Covid-19 dén viéc
lam da co ban chi ra dwoc tinh trang sut giam lao dong va viéc lam thong qua cac bao cao tac
dong cua dai dich dén kinh t& xa hdi ctia cac quoc gia. K& thira két qua cuia cac nghién ctru nay,
chting t6i phét trién sau hon bang mot nghién ctru treong hop céac lao dong nit dich vu luu tra
tai thanh phd Hué. Cau hoi nghién ctu dat ra la: Trong bdi canh khing hoang viéc lam chung
do dai dich Covid-19, ddc biét trong nganh du lich, lao ddng nit da trai qua nhitng bién dong va

&p luc gi? Bang cach nao ho ting phé véi nhitng bién dong dy. Muc tiéu ctia nghién cttu 1a cung
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cap cac bang chiing vé nhiing bién doi viéc lam cua nhom lao dong nir dich vu luu tra, duoc
xem la d6i tuong chiu tdc dong nhi€u nhat va lau nhat tir dai dich, ciing nhu cac chién luoc

thich ting véi cac bién déi caa cd nhan nguoi lao ddng trong boi canh méi.

2. Cach tiép can va phwong phap nghién ciru
2.1. Cach ti€p can

Nghién cttu nay dua trén cach tiép can chién luoc phuc héi (resilience strategies) cua ca
nhan. Thuat ngr kha nang phuc hdi (resilience) dwgc dinh nghia nhu 1a “sw thich tng tich cuwc
trong boi canh nghich canh déang ké” [4, Tr. 543]. Dua vao md hinh vé tién trinh phuc hoi cua
Richardson [5, Tr. 311], khung phan tich dwoc xay dung nhu hinh 1. Trong d6, tinh trang viéc
lam ctia khach thé nghién cttu duoc xem xét ¢ hai giai doan trudce (tinh trang binh thuong cii)
va sau khi dai dich Covid-19 buing phét tai thanh phd Hué (mat/suy giam viéc lam). O giai doan
thwt hai nay, cac ap luc sé dugc xem xét cho dén khi lao dong nt bt dau cé cac chién lwoc dinh
hudng lai. Két qua cta céc chién lugce sé duge nghién cttu dua trén 4 dau ra: That bai, quay lai
thi treong viéc lam nhung ¢ tinh trang kém hon truedc, quay trd lai tinh trang binh thuong nhu
trude dai dich va cudi cung la quay trd lai thi truong viéc lam vé6i thanh cong 16n hon trude
day. D6i véi hai dau ra cudi cung, nghién cttu sé xem xét nhiing ky nang, kién thirc, pham chat

mébi ma nguoi lao dong dat duoc tir chién lugc ting pho cua lao dong niv.

K nang méi

Tinh
trang can
bing ci

COVID-19

Hinh 1: Khung phan tich vé chién lugc phuc hoi viéc lam cta

lao dong nit trong linh vuc dich vu luu tra
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2.2. Phuwong phap nghién cttu

Dé€ thyc hién cac muc tiéu da dé ra, nghién ctu dugc thiét ké' dua trén su két hop gita

nghién ctu tai liéu va nghién cttu thuc dia. Cu thé la:
2.2.1. Phuwong phap nghién cttu tai liéu

D€ 6 co sO phét trién ly luan, d€ tai sé tién hanh thu thap va nghién ctu cac ngudn tai
liéu khac nhau trong su6t qua trinh nghién cttu, bao gom cac thong tin thong ké; thong tin thue
nghiém tir cac nghién ctru xa hoi hoc va tir cac khoa hoc khac (nhan hoc, dia ly, lich s, kinh té)
vé van dé nghién ctu; cac ly thuyét lién quan dén chtu dé nghién ctu; cac thong tin tu liéu phap
ly... Day ciing 1a c4c thong tin thyec tién vé chu dé nghién ctu, viéc tong hop thong tin theo cac
chu dé duoc xay dung tir cac muc tiéu nghién ctru sé€ la co so cho viéc phan tich, so sanh doéi
chiéu thong tin thu thap duoc tir nghién ctru nay voi cac két qua thu duoc tir cac nghién ctru

trude do trén cung cha dé nghién ctru.

2.2.2. Phuong phap khao sat bing bang hoi

Phuong phép diéu tra bang bang héi 1a mot phuong phap phong van duoc thuc hién
cung mot lac véi nhi€u nguoi. Cong cu thu thap lvu gitt thong tin 1a bang hoi. Trong bdi canh
gian cach xa hdi, khao sat sé duoc thue hién trye tuyén (online) b@“mg Google Form. Doi tuong
khao sat va thu thap thong tin la ca nhan lao dong nit c6 lam viéc & cac co so lwu tru trén dia
ban thanh phd Hué it nhat 3 thang trudc thoi diém dich bénh bung phat 1an th nhat ¢ Viét
Nam (thang 01/2020).

Do nghién cttu duoc tién hanh trong thoi gian dai dich Covid-19 dang bung phat 6 thanh
ph6 Hué (thang 02/2022), sd luwong lao dong ¢ cac co so luu tra bién dong lién tuc, nhi€u co so
déng ctra, mau khao sat dugc 18y theo phuong phap chon mau thuan tién, nghia la chon tat ca
lao dong nir thudc linh viee leu tra ¢6 thé tiép can va sén long tra 10i bang hoi trong thoi gian

thuc hién khao sat. S0 lugng mau thu dwoc 1a 200 nguoi.

Bang hoi ¢ 14 cau, bao gom cac ndi dung lién quan dén: (1) Cong viéc trude va sau khi
dai dich Covid-19 bung né va (2) K& hoach nghé nghiép trong twong lai. Cac bién s6 sé duwoc ma
hoéa sdn ngay & bang hoi va co sé dit liéu dinh lwong duoc thiét 1ap dya trén ting dung phan
mém Excel trich xuét tir Google Form. D@ liéu sau d6 dugc phan tich thong ké mo ta trén phan
mém SPSS 20.

2.2.3. Phuwong phap phong van ban ciu tric
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Phwong phap nay sé dugc sit dung song song voi phuwong phap khao sat (Survey
research). Ky thuat thu thap thong tin duoc st dung 1a phong van ban cau truc, cdng cu la ban
huéng dan phong van duoc thiét k& dua trén cac muc tiéu nghién ctru. D& dam bao an toan

gian céch, phong van sé dugc thuc hién qua dién thoai. Mdi cudc phong van kéo dai 20-30 phut.

Mau khao sat dugc thiét k& dya trén phuong phap 1dy mau qua cau tuyét (snowball) hay
con duoc goi 1a phwong phap chon mau lién két chudi (chain-referral sampling method) [6].
Theo cach nay nguoi tra 1oi dau tién dap ting day du cac tiéu chi nghién cttu sé duoc chon (lao
dong nit, dang 6 tén trong danh sach nhan sy ctia mot co so luu tru tai thanh phd Hué). Theo
ky thuat 1ay mau phi xdc suat nay, nhiing nguoi dugc phong van lan luot duoc xac dinh cho
dén khi dit liéu dat dén d6 bao hoa. Mau phong van thu duoc la 20 nguoi voi cac do tudi, tinh

trang hon nhan va vi thé viéc lam khac nhau.

Thong tin phong van dwgc ghi lai bgmg may ghi am, sau dé dwoc ghi lai (transcriptions)
va xtt ly theo chu dé. Trong nghién cttu nay, chiing t6i st dung 6 budc phan tich chu dé cua

Braun & Clarke [1] va phan tich dién ngon (discours analysis) [2].

3. K&t qua va thao luin

3.1. Tinh trang viéc Iam cta lao dong nit dich vu lwu tra trwdc khi dai dich Covid-19 bung
phat tai thanh phd Hué

Két qua khao sat cho thdy trudce khi dai dich Covid-19 bung phat ¢ Viét Nam, tat ca dang
& “tinh trang can bang cii”. Cu thé 1a 91% nguoi dwoc khao sat dang lam viéc chinh thikc c6 hop
ddng lao dong cho cac co so luu tra 16n nho trén dia ban thanh phd (58,5% dang lam viéc cho
cac khach san trén 3 sao; 40,5% dang lam viéc cho cac khéach san, nha nghi tit 1-3 sao; 1% dang
lam cho céc Resort). Vi tri cong viéc cua ho tai cac co so luu tra rat da dang. Bao gom: Nhan
vién ban hang, tiép thi va quang cdo; bép; budng phong; chu khach san, diéu hanh, hanh chinh

nhan sy, kinh doanh, 1€ tan, nha hang, tai chinh k& todn; t& chic sy kién...

C6 65% dang la nhan vién, 35% dang c6 cac chirc vu tai cac co sé luu tra. Trong d6 6 1%
la cha khach san, 2% la quan ly khach san, 20% quan ly bd phan, 12% quan ly nhém (giam sat
vién/trudng ca). 61% nguoi duwoc phong van cé trinh d6 hoc van ¢ bac dai hoc va sau dai hoc,
2% bac cao dang, trung cap nghé, s6 con lai ¢6 trinh do trung hoc phd thong (8%) va trung hoc
€0 sO (2%).
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Trudc khi dai dich Covid-19 xay ra, thu nhap chung ctia cac lao dong nir trong mau khao
sat 1a 7,87 triéu/thang. Nguoi c6 thu nhap thap nhat 1a 2 triéu/thang, cao nhat 1a 50 triéu/thang.
Mtec d6 thoa man cong viéc theo thang diém tir 1-10 trung binh la 7,56. Diém thap nhat la 4 va
cao nhat la 10. S§ ndm gan bé trung binh cta lao dong nit tai thoi diém khao sat 1a 8,32. S6 nam

gan bo thap nhat 1a 1 ndm, cao nhat 1a 29 ndm.

Phan tich dién ngdn (discours analysis) cac phong van sau ctia 20 lao dong nit thuodc linh
vuc dich vu luu tra cho thdy cac tir khda mo ta tinh trang viéc lam trude khi dai dich Covid-19
bung phét dugc st dung chu yéu la: “binh thuong” véi nghia tich cwe v€ moét sy binh yén,
khong bién dong, moi viéc 6n dinh, dién ra déu din, thueong xuyén, khong phai lo nghi, khong
chiu ap lwe. Mot vai nguoi con cho biét cac chién luoc phat trién nghé nghiép ctia ban than

trong diéu kién binh thuong.

- “Nam 2019, truée khi dich xdy ra, cic hoat dong dién ra binh thwong, toi di lam binh thuong &
phong hanh chinh nhin sw ctia khich san HG, lwong, thu nhdp binh thwong” (PVS2, 47 tudi,
két hon, 2 con).

- “T6i dii c6 1 khéi ddu réat tot, tot nghigp dai hoc la bat ddu di lam cho khich san M. O dé toi did
nd lwc hoc nghé. Réi téi xin dwgc hoc béng dé'du hoc Singapore. Cudc song nghé nghiép cua toi
theo cic ké"hoach t6i dd ldp ra cho minh. Nghia la t0i sé lam nhdn vién trong bao nhiéu ndam la
phdi thing tién 1én lam gidm sdt vién. ROi tir gidm sdt vién sé phdi thing tién lén 1 vi tri nao. Co
nghia la t6i cé ké'hoach r6 cho nghé nghiép ciia minh va luén phan diu dé dat dwgc cdc muc tiéu:

Nim bao nhiéu tudi sé phdi cd vi tri nao, mikc lirong bao nhiéu” (PVS1, 31 tudi, doc than).

C6 thé thay vao thoi diém trudc khi dai dich Covid-19 bung phat tai Viét Nam va ¢ thanh
phd Hué, tat ca lao dong nit trong mau khao sét (dang cé viéc 1am) déu dang o trong trang thai
on dinh vé cong viéc, voi mikc do thoa man trung binh kha cao du dang ¢ vi tri nao, mic lvong
nao, tham nién bao nhiéu ndm. Trong tinh trang can béng d6, ho c6 cac ké hoach phat trién

nghé nghiép cho ca nhan trong diéu kién binh thuong.

3.2. Nhitng bién dong vé viéc 1am ctia lao dong nir dich lwu tra khi dai dich Covid-19 bung
phat tai thanh phd Hué

Nhu da trinh bay & trén, du lich la nganh bi dai dich tdc dong sém nhat va nghiém trong
nhat. Ngay ca khi chua xudt hién ca dau tién ¢ Viét Nam, nhitng de doa lay lan tir dai dich ¢ cac
nudc bén ngoai cing da khién cho lwong khach du lich giam dan vao cudi ndm 2019. Tir dau
nam 2020 cho dén cudi nam 2021, véi 4 dot bung phat dich tai Viét Nam, nganh du lich lién tuc
bi téc dong truc tiép. Khong cé du khéch, cac co so luu tra bude phai cd cac chién lwoc cat giam
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nhan vién, giam gio 1lam, giam lwong, no luc cam cy cho doi vuot qua khing hoang cho dén luc

ho khong cam cy duoc nita, phai déng clra d€ giam ton that.

Phan tich dién ngdn (discours analysis) cac phong van sau ctia 20 lao dong nit thuodc linh
vuc dich vu luu tra tai thanh phd Hué cho thdy nhitng bién dong rat 16n vé viéc lam do6i véi
nguoi lao dong. Cong viéc bi cit vun gitta di lam-& nha; tim viéc, xin viéc, lién tuc va song song
v6i lam thém online. Cac cau chuyén ké cho thdy lao dong dich vu lvu trti 1am vao tinh trang bé’
tic vé viéc lam. Trong boi canh dai dich, ho lién tuc ¢6 cac ké'hoach, thay doi ké hoach, bt dau
va bit dau lai. Tuy nhién, tai thoi diém khao sat, hau nhw chua ¢ ké hoach nao duoc thuc hién

hodc chwa du thoi gian dau tw d€ dat duoc mot thanh cong dang ké.

Mo ta vé thuyc trang viéc lam ctia lao dong nganh du lich néi chung trong boi canh dai
dich, mét lao dong nit cho biét: “Dich da dinh thing v du lich. Nganh nao khé khin khong biét chie
riéng nhdn lwc du lich nhiw tui em la khé khan khong ngéc dau lén dwegc ludn. Anh em trong nganh tir
Twu trii cho dén 1k hanh, vin tdi, tdt cd déu phdi xoay x¢. Diéu ddu tién phai nghi dén la kiém cho dwgc
dong tién da. Hang loat nhdn vién d6i nghé. Thu nhdp trong giai dogn nay chi con 30-40% thoi nhung

oAy

ciing phdi lam vigc, ciing phdi kiéin tién” (PVS8, 28 tudi, Két hon, 1 con).

Theo théng ké cua BO Van hoda, Thé thao va Du lich [17], ndam 2020, cdc doanh nghiép
trong nganh du lich 1an luot phai cat giam nhan sy tir 70-80%. Trong nam 2021, s& lwong lao
dong van lam du thoi gian chi chiém 25% so véi ndm 2020, lao dong nghi viéc hodc cham dut
hop dong lao dong chiém khoang 30%, lao dong tam nghi viéc khoang 35%, 10% lao dong lam
viéc cAm ching. Khao sat ctia chung toi tai cac co so luu tru trén dia ban thanh phd Hué cho
thay khi dai dich xay ra, doanh nghiép déng ctta hodc hoat dong cam chirng, lao ddng nit bi roi
vao 2 tinh trang: (1) Mat viéc lam va (2) thiéu viéc lam.

(1) Mat viéc lam

Déi véi nhitng nguoi bi mat viéc lam, tinh trang “nghi viéc tam thoi” duoc xem la pho
bién nhat (véi 101/200 nguoi lua chon). Day la treong hop xay ra khi cac co so lvu tra khéng ¢
kha nang chi tra nén déng ctra tam thoi hodc cit giam nhan su toi da, hoat dong cam ching cho
doi dai dich qua di. S8 lao dong nit “bi chdm dt hop dong” do khach san déng ctra vinh vién

chiém 30 lwot chon, trong d6 c6 8 truong hop “chu dong xin nghi viéc” dé€ tim co hoi méi.
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Chu dong xin nghi viéc 18

Bi chdm dut HD 30
Nghi viéc tam thoi 101
Phu trach thém nhiéu viéc 41

Luan chuyén vi tri  §i2
Bi giam gio lam, giam luong 58
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Biéu d6 1: Nhitng bién ddi vé viéc lam cta lao dong nit tai cac co so lwu tri trén dia ban tp. Hué

trong bdi canh Covid-19 (Pon vi: Tan suat)

O treong hop bi chdm dat hgp dong hodc cho nghi viéc tam thoi do doanh nghiép déng
ctra vinh vién hodc tam thoi trong boi canh du lich “déng bang”, co s& khong c6 khach luu tra

trong mot thoi gian dai, nguoi lao dong bi mat viéc lam mét cach bat kha khéng va bi dong.

Luu ¥ rang quan tri ngudn nhan luc trong cac co sé luu tri cé cac vu tién vé d6 tudi cta
lao dong & cac bd phan khac nhau [14]. Vi du nhu bd phan 18 tan tir 20-25 tudi; B6 phén ban, bar
ttr 20-30 tudi; BO phan budng tir 25-40 tudi. DO tudi trung binh tir 30 dén 40 tudi. Trong dé lao
dong nit c6 do tudi trung binh tr 20-30 tudi. C6 thé thay nhitng lao dong c6 tudi nam ngoai
ngudng tudi wu tién cua nghé nghiép 1a nhitng d6i twong dé bi mat viéc 1am nhat khi khtng
hoang xay ra. O mot dod tudi nhat dinh, ho it cé co hoi quay trd lai thi truong lao dong chinh

thirc hodc chuyén do6i nghé nghiép.

“Hién nay toi ciing 16m tudi roi (47 tuéi), diva con sau cia t6i lai con nho, méi hoc 16p 2, phdi lo
cho con dai nita. O tudi nay toi nghi toi khong cé co hdi d& chuyén nghé hay lam thém 1 cdi gi
khdc. Néu noi khong c6 1 ké'hoach gi dé'phdt trién hon thi minh thidy minh tri tré nhung ma thit
sw la toi khong c6 co hi niva” (PVS2, 47 tudi, két hon, 2 con).

Tinh trang mang thai hay dang cé con nho¢ ciing la bat loi ctia phu nit khi tham gia vao
thi treong lao dong, anh hudng rat 16n dén mic dd sdn sang cta lao dong nit cho cong viéc. Do
d6, mac du khéng roi vao do tudi dé bj mat viéc lam, phu ni sinh con va nudi con nho la déi
teong thit 2 dé bi tac dong 16n khi khuing hoang viéc lam xay ra.

“Trwéc dich em lam gidm sit 6 by phin 16 tan. R6i em mang bdu, rdi sinh con. Dén lic em di lam

lai thi dich bung phdt manh. Bén khdch san cit gidm nhin sw. Hiu nhw cdc by phin déu cé cit

giam hét. Giai dogn dé vi con em ciing con nhé, méi 6 thing tudi nén khich san cho nghi khong
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lwong dé’ & nha cham con... DY tudi ciia em ciing khong phdi la I6n. Nam nay em moi 28 tuéi.
Nhung em da cé gia dinh va em bé cho nén ciing khong dé dé' xin dwoc viéc lam tot hay dé'bat ddu
lai m@t cong viéc moi so voi nguwoi chiea 1dp gia dinh” (PVS12, 28 tudi, 1 con).

(2) Thiéu viéc lam

Bén canh nhitng lao déng bi mat viéc lam, s6 lao dong duoc cac co so luu tra gite lai lam
viéc tuy thudc vao kha ndng van hanh cua cac co s trong boi canh dich bénh. Két qua khao sat
cho thdy da s0 nhitng lao dong dwoc gitr lai ti€p tuc lam viéc bi gidm gio lam, gidm lirong. Trong
khi d6 ho phai ddm nhin nhiéu céng viéc cung liic hay bi ludn chuyén vi tri d€ thich ting véi tinh

trang mai ctia co so noi ho lam viéc.

Két qua tong hop thong tin tir cac phong van sau cho biét tong so gio lam viéc cua lao
dong giam 50-60% so véi sO gio lam cl. Cé cac truong hop nguoi lao dong chi lam 2
ngay/thang. Sw chap nhéan s6 gio lam viéc nay dwoc giai thich “lam dé giir viéc” cho ngay du lich
dwoc phuc hdi. Cling véi giam gio lam, lwong bdng cling giam theo, dwoc tra & “mirc lirong hd
tro” hay “tinh theo sin phim”. Cac ché& do, ké ca bao hiém xa hoi cting bi cht. Trong khi d6, vi s6
luong lao dong trong cac co s luu tra bi cat giam dang ké nén sd con lai phai lam mot lac
nhiéu cdng viéc bao gdm ca luan chuyén vi tri. Véi diéu kién lam viéc nay, nguoi lao dong roi

vao tinh trang thiéu viéc lam nghiém trong hay con goi la that nghiép mot phan.

“Cong viéc chi con 20%. Lwong tién thi tinh theo san phim. Cé nghia la minh lam 1 thing dwoc
bao nhiéu ngay do thi tinh theo ngay vdy thoi chir khong dn lwong nhw lic truwée. Tat cd cdc ché’
dj bi cit hét, khong cé ché’dg chi hét (cuoi I6n). Nhiéu nhan vién trong tinh cdnh nay xin nghi,
di lam viéc khic. Khong phdi khich san sa thdi. Nhwng voi mirc thu nhdp va cong viéc it nhw
vdy, ai lam dwgc thi lam. DE cdm cuw, duy tri hoat dong, ¢6 chieng nao viéc bao nhiéu nguoi thi
cir chia nhau ra lam. Mgt thing 30 ngay thi chia nhau ra 1 nguwoi 1 thing lam 2 ngay... chi la
daé giir viec” (PVS6, 36 tudi, két hon, 3 con).

Cé thé thdy cho du ¢ tinh trang mat viéc lam hay thiéu viéc lam thi tat ca lao dong nv
dich vu lwu tra déu roi vao tinh trang khung hoang vé viéc lam. Day la tinh trang rat hiém hoi
nhung da xay ra, bat ngo, dot ngdt, thay doi hoan toan trang thai “binh thuong” cua ho. Céng
viéc, thu nhép, cac ché dé duoc hudng, cudc song... tat ca déu tro nén bat binh thuwong. Mot lao

dong nir cho biét: “Em tir 1 nguoi dang co cong viéc binh thwong, hwong cic ché’dj cua nguwoi lao
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dong, dwoc déng bdo hiém hang thing, bay gio nhdn dwgc mot cdi quyét dinh théi viéc, cit cic ché'dg, cit
bdo hiém r6i em nhdn tro cdp thit nghiép 3 thing” (PVS11, 29 tudi, doc than).

RO rang 1a vi thé cua lao ddng nit bi sut giam nghiém trong khi dai dich xay ra. Tt cac vi
thé’ chit doanh nghiép (1%), quan ly khéach san (2%), quan ly bd phan (20%), quan ly nhém
(giam sat vién, truong ca) (12%) va nhan vién (65%), tat ca déu roi vao trang thai that nghiép
vao thoi diém dai dich bung phat. Viéc quay trd lai thi truong lao ddng sau khi cac dot dich tam
thoi duoc kiém soat ctia lao dong nit dich vu luu tra rat khé khan va néu cé ciing 6 cac vi thé’

thap hon vi thé cii. Mot s6 khéc chua thé tim dwoc viée 1am van 6 lai vi thé nguoi that nghiép.
3.3. Ap luc kép ctia lao dong nit trong bdi canh dai dich Covid-19

Theo khung phan tich da duoc trinh bay ¢ trén, kha ndang phuc hoi ctia cd nhan/td chiec
khi roi vao trang théi khung hoang thuong trai qua 3 giai doan chinh: Chiu dung, d6i méi va
hoc hoi. O muc nay, chiing tdi xem xét nhitng &p lwc ma cac lao dong nit ctia cac co so lwu tra
da trai qua bang cach chi ra nhitng ton thuong ho da trai nghiém va sé phai vuot qua dé c6 thé
chong lai cac bién ddi mot cach hiéu qua. Két qua khao sat (dugc trinh bay ¢ biéu d6 2) cho

phép phan loai cac &p lwc ctia phu nit & hai phuong dién: Ap luc kinh t& va ap luc tinh than.

Khéng c6 ap Iwc gl W4

Khoéng co6 thu nhap trang trai... 68
Mét moi vi phai ddm nhan... 31
Stress vi con sttc lao dong... 24
Hoang mang lo lang vé cong... 68
Giam thu nhap, chi tiéu kho khan 91

Biéu d6 2: Nhitng 4p luc lao ddng nit phai d6i mit trong thoi gian bung phét dai dich Covid-19
(Pon vi: Tan suét)
(1) Ap lyc kinh t&

Cac nghién ctru xa hoi hoc vé vé mat viéc lam, thiéu viéc lam [13, 7, 12] van uwu tién phan
tich nhiing trai nghiém that nghiép ma nguoi lao dong da trai qua. Nhing trai nghiém nay
dwoc xem nhu cac 4p luc ho phai chiu dung va dan dén céc hé qua ca vé mat vat chat va tinh
than.
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Vé mit kinh t& két qua khao sat duwgc trinh bay 6 biéu d6 2 cho thay “gidm thu nhip, chi
tiéu kho khin” va té hon la “khong cé thu nhip trang trdi cugc song” la cac tinh trang xay ra chung
nhat d6i véi cac lao dong nit trong mau khao sat. Tinh trang khong cé thu nhap va giam st
quan trong vé thu nhap tré thanh mét ap luc tinh than, mot sy “cang théng” hay té hon la mot
“ndi hoang mang” ddi véi nhitng phu nit ¢6 con séng dua vao duy nhat mot ngudn thu nhap tir
cong viéc chinh, khdng c6 su hd tro kinh t& ctia bd me, ngudi than hay tir bat ky ngudn thu nao
khac. Ddc biét, khi nguoi chong ciing lam viéc trong cac nganh dich vu.

“Liic do t6i cang thing lim. Thit sy rat la cing thing. M6i ddu, nghi thing ddu thi thodi mai
lim. Kiéu nhuw 1du nay minh civ di lam lién tuc minh khong cé thoi gian nghi ngoi. Nén thing
ddu nghi lam coi nhw la thw gidn. Nhwng sau d6 1 thang r0i 1 thing nita roi thém 1 thing tiép
nita thi t6i roi vao trang thdi hoang mang. That sy la hoang mang... Binh thwong 2 vo chong
lam nudi 2 dita con ma biy gio chi con thu nhip cua chi 1 nguwoi théi. Trong khi dé nhitng chi
phi khic minh ddu c6 thay 461, khong thay d6i gi ca. Minh con phdi lo cho con, tién dn, tién hoc
ma (trong dich) tién dn udng con phai lo nhiéu hon nita” (PVS2, 47 tudi, két hon, 2 con).

Trong tinh trang khong c6 thu nhap, lao dong nit khong thuc hién dwoc cac vai tro cia
ho, roi vao tinh trang “khong biét phai lam sao”. D€ ¢é thé€ ton tai, sdng sot trong dai dich, ¢

nguoi roi vao canh ng nan, vay muon dé€ chi tiéu va d€ c6 von lam mot cong viéc khac.

“Kinh t¢nudi 1 ldn 3 dira con nén rdt kh khin. Em ciing c6 vay mwon ngin hang nhiéu. Gio vin
con ng hai khoan vay. Vay miwgn 1 phdn dé kinh doanh, 1 phdn dé’ chi phi. Trwéc c6 thu nhdp
minh c6 tién phu thém nudi duong ong ba ngogi may chdu. Gio khong cd, thiy thwong lim ma
khong biét lam sao... Chéng em van di lam. 5ng la lai xe. Nhwng vao cdc dot gidn cdch ‘6 diu ¢
yén day’ thi ciing chiu. Mdi di dwgc vai ngay lgi phdi ‘6 yén’. Oyén bo yén phdn luén” (PVS6, 36
tudi, két hon, 3 con).

Déi voi cac truong hop ddc than, cb hd tro kinh t& tit bd me, cac truong hop c6 tién tich
lay hay c6 mét nghé phu khac, mét viéc/giam stt thu nhap trong thoi gian dai dich khéng thuce
su tao ra cac 4p luc 16n vé kinh t€. Tuy nhién, sy thiéu hut tir 1 ngudn thu nhdp tao ra nhing

bién ddi trong cudc song, cu thé la cach thirc chi tiéu ctia ho.

- “Ciing may em chuwa c6 gia dinh, chwa chong, chwa con nén khong dp lyc nhiéu. Thu nhdp mdc
dn giam b6t nhwng ciing du chi tiéu. Em chi lo dn sing va chi tiéu cd nhin con dn uong, cic thir
khdc bd'me em lo (cwedi)” (PVS 11, ddc than, 29 tudi).
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- Ddi v6i nhitng ngueoi nhie bon em, con tré va diéu ki¢n kinh té’khong khé khdin thi ciing do. Thit
sw kinh t&'thi em khong lo vi thyc sw ¢ nha kinh doanh thu nhdp cia em cao hon di lam du lich”
(PVS 12, 28 tudi, két hon, 1 con).

(2) Ap lyc tinh than

Néu nhu 4p luc kinh t& chi tac dong manh dén mot bo phéan lao ddng kho khan thi ap luc
tinh than duong nhu dé ning 1én tat ca lao dong nir trong mau khao sat. N6 thé hién rd nhat &
viéc “Hoang mang lo ling vé nghé nghiép trong twong lai”. Sy hoang mang nay dic biét gia tang
ddi voi cac truong hop dang chiu nhiéu 4p luc vé kinh t€. Sy thiéu hut hay khong c6 thu nhap
d€ chi tiéu trong sudt mot thoi gian dai cong véi cac ap luc tinh than vé 1 cong viéc mdi cho
twong lai tao nén mot ap luc kép, khién cho ho roi vao trang thai tdm ly tiéu cuc, nhe la “vg

chdng luc duc”, “dé buwc bdi véi con cdi”, nang 1a b cac triéu ching “lo so”, “khong ngi dugc”.

“Liic d6, ai & trong hoan cdnh mdi hiéu dwgc cdi d¢ hoang mang lo sg dén mirc nao... Toi ngi

khong duwgc. Thit sw la hoang mang lam (cwoi). Rat la stress” (PVS2, 47 tudi, két hon, 2 con).

Céc treong hop khéac khong chiu qua nhiéu ap luc vé kinh t&, lo ling vé nghé nghigp trong
twong lai gan 1a diéu tran tré duy nhat cua ho. Tinh trang toan bd nganh du lich bi déng bang,
v6i kha nang phuc hoi cham va cac nguy co bi dong bang tai dién khi dich bénh khong mat di
khién cho céac chién lwgc ca nhan bi ngung tré, pha san, doi hoi phai ¢6 cac thay doi, hudng di
méi dé€ thich tng voi hoan canh. Khi chién lwge ca nhan va cac dau tw cho chién lugce nay bi
ding lai trong mot thoi gian dai, cdc kj nang nghé nghiép, nhiét huyét ca nhan ciing bi giam
sut. Diéu nay tao ra ndi lo léng, buén chan cho cac lao dong nir. Ho trai qua thoi gian dai dich
véi rat nhiéu tran tro xoay quanh viéc ¢ nén tiép tuc nghé nghiép hién tai hay chuyén do6i nghé
nghiép. Néu chuyén d6i phai bat dau nhu thé nao?... Nhitng tran tré nay vira mang cam giac
hdi tiéc cho mot nghé nghiép da duoc gay dung bang nhiét huyét, tinh yéu nghé trong qua khtz,
vita mang ndi lo lang, hoang mang vé mot twong lai chua duoc xac dinh. Mong mudn ctia lao
dong nit trong linh viee dich vu luwu tra la duoc “tro lai binh thuong” trong mot bdi canh dang
“bat binh thuong”.

- “Em lo lang khong biét liic nao thi dich hét. Bao nhiéu cdu héi trong ddu: Minh cé nén tiép tuc
lam trong nganh du lich? Néu khong lam du lich thi minh nén lam gi?” (PVS8, 28 tudi, Két
hon, 1 con).

- “Em thdy chén, lo ling twong lai u dm qud. Em lic nao ciing mong cho dich hét dé cugc song
tré lai binh thuong” (PVS11, 29 tudi, doc than).

3.4. Céc bién phép thich &ng véi bdi canh gidm stit viéc 1am ctia lao dong nir thudc linh viee
lwu trd tai thanh phé Hué
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Theo khung phan tich, cd nhan sau giai doan “chiu dung” cac ton thuwong, budc vao giai
doan “d8i méi” hay néi cach khac bat dau tim cach thich tng véi hoan canh méi va phat trién
cac giai phap d€ thich ting véi nhiing khé khén vé viéc lam dang phai d6i mat.

(1) Céc giai phap tng pho vé chi tiéu

Nhiing thay d6i vé bdi canh doi hoi cac ca nhan “thay déi cach sdng”. Mot trong nhing
thay do6i do6 la “tiét kiém chi tiéu” trong boi canh mat viéc lam/giam sat viéc lam va mat thu
nhap/giam st thu nhap ctia ca nhan. Cat giam chi tiéu duoc thiee hién bang cach chi giit lai chi
tiéu t6i thi€u cho cudc sdng, cac khoan chi khac nhw chi phi hoc thém cua con déu bi cit giam.
Viéc cét giam chi phi dén muc t&i thiéu cling dong nghia véi viéc phu nit phai dam nhan cac
cong viéc trede day duoc tra tién thué lam. Giam chi mdc du la giai phap mang tinh tam thoi va
ngan han khi cd nhan chuwra tim ra dugc mét giai phap dai han nao mang tinh bén viing va hiéu
qua nhung cing giup cho cd nhan va gia dinh ho cd thé ton tai trong giai doan khung hoang
nhat dinh.

Bén canh cat giam chi tiéu, tdng hop thong tin tir 20 phong van sau cho thay mot s giai
phap khac da duoc lao dong nit sit dung trong boi canh khé khan vé kinh t€. Cu thé 1a: Vay

ngdn hang dé'chi tiéu, siv dung tién tiét kiém dé'chi tiéu, nhdn ho tro tir bd'me.

Cé thé thay ung pho vé chi tiéu khong phu thudc vao hoat dong viéc lam va tao thu nhap
cua lao dong ma tuy thudc vao nguon luc du trit, kha nang tai chinh, ngudn luc hd tro. Cac
truong hop ¢d nguon luc du trix va hd tro du khong bi ap lyc 16n vé kinh t€ mdc du thu nhéap bi
thiéu hut trong boi canh khing hoang viéc lam. Tuy nhién, d6i véi cac truong hop khong o cac
ngudn du trit hay ngudn lwc khac hd trg, cudc song cua ho roi vao tinh trang bé tic, doi hoi
phai vay muwon va nhanh chéng c6 cac chién luoc sinh ké maéi dé it nhat c6 thé ton tai qua dai
dich.

(2) Giai phap tng phd v6i ap luc tinh than

Bén canh nhitng nd liec ting phé véi nhiing thay ddi vé thu nhap, lao dong nit trong mau
khdo st ctia chiing tdi con phai nd luc tng phé véi nhitng ap luc tinh than. Cach thitc chung
nhat 12 tu trdn an tinh thadn minh bang ly 1& “Dich la dich chung, ai ciing khé khin nhw minh cd”.
Gitr tinh than tich cuc v6i suy nghi “Chi cé giai doan nay né vdy thoi”, “Roi dich ciing sé qua di”, tat
ca sé lai binh thwong la cach suy nghi tich cuc gitp cac lao dong nit trong linh viec lru tra vueot
qua dwgc cac ap lyc tinh than dé€ ¢ thé ton tai trong giai doan dich bénh bung phét.
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“R0i thi tdt ca ciing qua. Vi hy vong du lich sé vwc ddy trong twong lai, em tw an ui minh: chi
c6 giai dogn nay né vdy thoi, sau sé khdc. Nén giai doan nay la giai doan rén luyén siec bén, siec

chiu dwng ctia minh. Va quan trong la sw lac quan” (PVS8, 28 tudi, Két hon, 1 con).

C6 thé thay trong hoan canh kho khan, khung hoang, cac gia tri van hdéa ctia nguoi Viét
Nam ndi 1én nhu mét ndng lwgng tw duy tao ra sttc manh giup con nguwoi vuot qua hoan canh.
Hon moi gid tri khdc cua cudc song (gia tri vat chat), con nguoi dugc coi trong nhat. R rang
qua cac doan trich phong van trén, triét ly song “Nguoi song dong vang”, “Con nguoi con cua”
duoc d€ cao va la vii khi tinh than gitp cho con ngudi can bang duoc cac &p luc ctia minh vuot

qua khung hoang.
(3) Giai phap tng pho voi nghé nghiép, tao thu nhap

V77 V77,

Bén canh giam chi va ty tran an vé tam ly, sau giai doan “chiu dung”, “lo 1e“ing , “hoang
mang”, cac lao dong nit budc phai cé cac chién luogc mai, trede hét 1a tim kiém cong viéc cd thé
mang lai nguén thu nhép thay thé cho nguén thu nhdp dang mat di/giam sut manh. Gan 50%
nguoi dugc hoi da thay doi cong viéc it nhat 1 1an trong thoi gian xay ra dai dich. Doi véi
nhitng nguoi cé thay déi viéc lam, co hoi thay doi ciia ho chu yéu tir 1-2 1an. S6 thay d6i viéc

nhiéu hon 2 1an khéng nhiéu.

C6 20/200 nguoi trong mau khao sat da chuyén sang lam cong viéc khac ¢6 lién quan dén
cong viéc cli, 11 nguroi dang trong qua trinh tim kiém viéc lam va 8 nguoi dang ¢ tinh trang
khong di 1am, & nha ndi tro. Diéu nay cho thay co hoi thay ddi cong viéc sang mot linh vuc khéc
khong nhiéu doi véi lao dong nit thudce linh vuc dich vu lvu tra. Chi c6 26/200 nguoi da chuyén

sang lam cong viéc mdi khong lién quan dén luu tra.

Dé€ c6 thu nhép trang trai cudc sdng, cac lao dong nir trong linh vuc dich vu luu tra hodc
da bo viéc dé chuyén sang lam 1 cong viéc khac, hodc lam song song nhiéu viéc cung mdt luc.
Céc cong viéc ho c6 thé c6 dugce phu thude vao cac ngudn luc sén cé ctia cd nhan (ngoai ngit,
mang ludi xa hoi, doanh nghiép gia dinh) hodc phu thudc vao chién lwgc tao thu nhap cta co sé

Iwu traa noi ho lam viéc.

“Sau do thi chi khéich san mé thém dich vy riea xe va bdn ca phé. Chii khdch san cho em di hoc
pha ché r6i em vé lam cho quén ci phé luon. O quéin em lam tdt cd cic cong viéc: Viea di cho,
vira pha ché, vira phuc vu. Bén qudn nay méi mé ra nén ciing nhiéu viéc lim. Em ciing lam
nhiéu viéc: Viea mua hang, nhdp hang, xudt hang, vira pha ché, viea phuc vu... (cweoi), lam hét

luén. Qudin em mé ra phuc vy cho khdch dén riva xe 6 to. Khdch trong khi cho riva xe thi ubng ca
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phé. Nhan vién lam cho quédn chi ¢ 3 nguoi. Vao dip 1€ 30/4-1/5, cd khdch du lich thi em lai
chay 1én lam trén khéich san” (PVS5, 37 tudi, két hon, 2 con).

C6 thé thay d€ ton tai qua dai dich, cac co so luu tra cling khong ngting chuyén do6i cong
nang theo nhu cau cta thi truong, mo ra cac dich vu song song, tao thu nhap ngoai dich vu luu
trt cho nguoi lao dong. Tinh linh hoat, xoay x& trong b6i canh khiing hoang khong nhirng giup
ho duy tri duwoc hoat dong chinh cta co sé ma con gitt duoc mot phan nhan lwe cho mot sy khoi
dau mai khi dai dich duoc khong ché. Cung véi tinh linh hoat cta co s, nguoi lao dong cling
chap nhan nhiing thay doi lién quan dén cong viéc ctia ho, tré nén linh hoat hon, lam mot lac
cac cong viéc khac nhau, nhv mot sy nd lue d€ 6 thu nhap trong hoan canh khé khan. Ciing
nhu co so luu trd, su linh hoat va nd luc cta cad nhan nguoi lao dong, moét mét tao cho ho thu
nhap, mat khac gitt dugc viéc lam trong linh viec dich vu luu trd, cho doi dich bénh qua di, du

lich phuc hoi.
4. Kétluan

Vi cach tiép can chién lugc phuc hoi (resilience strategies) cua cd nhéan, nghién ctru nay
da cho thdy nhiing bién doi vé viéc lam ctia cac lao dong nit trong linh vuc luu tra trude va sau
khi dai dich Covid-19 xay ra tai thanh pho Hué. Mat viéc lam, thiéu viéc lam, giam thu nhép la
dac diém noi bat ctuia thay do6i. Cac chién lugc thich ting vé viéc lam cta cac cd nhan trong boi
canh khung hoang phu thudc nhiéu vao nguén luc cua ho. Két qua nghién cttu cho thay xu
hudng chuyén d6i nghé nghiép cua luc lwgng lao dong tir linh vuc luu tri sang cac nganh nghé
khac, duw bao cho mdt sw sut giam, thiéu lao dong co tay nghé cta nganh du lich cho viéc phuc
hoi sau dai dich.

TAI LIEU THAM KHAO

1. Braun, V. & Clarke, V., (2006), Using Thematic Analysis in Psychology, Qualitative
Research in Psychology, 3, 77-101. https://doi.org/10.1191/1478088706qp0630a.

2. Fairclough, N., (2003), Analysing Discourse: Textual Analysis for Social Research, New
York: Routledge.

48



Jos.hueuni.edu.vn Tap 133, S6 6A, 2024

10.

11.

12.

13.

14.

Farré, L., Fawaz, Y., Gonzalez, L., & Graves, ]., (2020, July), How the COVID-19 lockdown
affected gender
inequality in paid and unpaid work in Spain (IZA DP No. 13434). IZA Institute of Labor
Economics.
https://www.iza.org/publications/dp/13434/how-the-covid-19-lockdown-affected-

genderinequality-in-paid-and-unpaid-work-in-spain.

Luthar, S., Cicchetti, D., (2000), The construct of resilience: Implications for
interventions and social policies, Dev Psychopathol, 12(4), p. 857-885.

doi: 10.1017/s0954579400004156.

Richardson, G.E., (2002), The Metatheory of Resilience and Resiliency, Journal of Clinical
Psychology 58(3):307-21, DOI: 10.1002/jclp.10020

Goodman, L. A,, (1961), Snowball sampling. The Annals of Mathematical Statistics, 32(1),
148-170.
https://doi.org/10.1214/aoms/1177705148

Roland, G., Ledrut R., (1969), Sociologie du travail, Persée.

International Labour Organization (ILO), (2020c). COVID-19 and employment in the

tourism sector: Impact and response in Asia and the Pacific. ILO.

International Labour Organization (ILO), (2020, March 18), COVID-19 and the world of
work: Impact and

policy responses, ILO.

International Labour Organization (ILO), (2020b), ILO Monitor 1st Edition: COVID-19
and the world of work: Impact and policy responses, ILO.

International Labour Organization (ILO), (2020e), ILO Sectoral Brief: The impact of
COVID-19 on the tourism sector, ILO.

PUF, (1966), Sociologie du chomage, Paris, Presses Universitaires de France.

Schnapper D., (1989), Rapports a 'emploi, protection sociale et statuts sociaux, Revue

francaise de sociologie, n°® 1.

Lwu Trong Tuan, (2014), Qudn tri nguén nhin lwc nganh khich san, Nxb. Lao ddng — Xa

hoi.



Lé Dang Bao Chau Tap 133, S6 6A, 2024

50

15.

16.

17.

18.

T& chite Lao déng quoc t& (ILO), (2021), Trién vong viéc lam va xd hoi thé’ Qidi — Xu hwéng
nam 2022, ILO.

T6 chirc Lao dong quoc té (ILO), (2020d), Ddnh gid nhanh tic dong cia dai dich COVID-19
toi doanh nghiép va nguoi lao dong trong mot so nganh kinh t& chinh: Ung phd, diéu chinh va
kha ning phuc hoi. ILO.

B6 Véan hda, Thé thao va Du lich: https://bvhttdl.gov.vn/nhan-luc-du-lich-hau-covid-
cuoc-khung-hoang-chua-co-tien-le-20220405154332827 .htm.

S& Du lich tinh Thira Thién Hué' https://sdl.thuathienhue.gov.vn/.




