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Tém tat. Bai bio nay trinh bay mot phan két qua ctia mot nghién ctru vé thuce t& trién khai cac hoat dong hd
tro hoc tap (scaffolding) cho sinh vién bac dai hoc. Cu thé, nghién cttu tim hiéu phan héi cua gido vién vé
viéc tién hanh cac hoat déng hd tro hoc tap tai cac 16p tiéng Anh co ban theo hinh thic 16p hoc két hop
(blended-learning). Nghién cttu sit dung phuong phéap dinh tinh theo hinh thic phong van phan hoi, duoc
so sanh chéo véi két qua thu thap cac bai soan mau trén nén tang truc tuyén khong dong thoi (LMS). Tam
gido vién c6 giang day céac 16p tiéng Anh co ban theo phuong thirc két hop tham gia vao nghién ctu. Két
qua cho thdy viéc ap dung cac hoat dong hd tro hoc tap theo cac cau phan khac nhau ctia phuwong thitc hoc
két hop c6 khac nhau. Trong khi viéc 4p dung nay tuwong d6i phi hop va hiéu qua theo hinh thiic dong
thoi (hodc truec ti€p tai 16p hodc truc tuyén qua mot nén tang), tuy nhién lai kha ling ting va chua phat
huy dugc vu thé khi tién hanh theo phuong thite truc tuyén khéng dong thoi (LMS). Tl két qua nghién
ctru, bai bdo dé xuat viéc tap huan thém cho gido vién vé chuyén mon, cong nghé 1an cac diéu chinh vé
chwong trinh.

Tw khoa: hoat dong hd tro hoc tap; hoc két hop; day va hoc ngoai ngit; phan hoi
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Abstract. This article reports part of a larger study’s findings on the implementation of scaffolding for
students at tertiary level. The focus is on teachers’ responses to the practice of scaffolding used in blended-
learning basic English classes. A qualitative research design with reflective interview was applied,
triangulated with the receive artifacts on LMS. Eight teachers in charge of the respective classes took part
in the interviews. Results show that the implementation of scaffolding was different among different
components of blended-learning. While the implementation of scaffolding was rather effective with
synchronous modes of teaching, it was far from efficient with asynchronous one (LMS). The article ends
with some suggestions for supplementing teachers with more training on methodology in the new

teaching mode, on technology, and for the curriculum modification.

Keywords: scaffolding; blended-learning; teaching and learning English; responses

1. Mo dau

Su phat trién nhanh chéng va vuot troi ctia khoa hoc cong nghé ké tir dau thién nién ky
dén nay da c6 nhiing tac dong sau rong dén nhiéu mat, nhiéu linh vuc trong doi séng xa hoi,
trong d6 gido duc [1]. Do gia thanh ctia cac may tinh ca nhan khong con qua cao, mang internet
ngay cang phd biéh ciing nhw cac cong cu, phadn mém hd tro hoc truc tuyén ngay mot nhiéu da
dan dén su phat trién va lan toa ciia mét s6 hinh thire hoc triee tuyén [31]. Clng chinh vi vay, da
c6 nhitng thay ddi sau sac trong viéc day va hoc o thé ky 21 néu so véi trude day. Cung véi
phuong thitc hoc truyén thong da cé tir lau, sw xuat hién va ap dung khoa hoc cong nghé vao
giang day da dan dén sy hinh thanh va phat trién nén cac nhanh khac nhau trong phuong thiec
day va hoc: két hop gitta phuong thiic truc ti€p va phuong thie truc tuyén hodc 100% theo
phuong thic triec tuyén méi. K€ tir sau dai dich Covid 19, viéc day hoc c6 ap dung cac phuong
thitc hd trg cong nghé cang dwoc uu tién chi trong do cac tinh ndng wu viét va dap tng boi

canh cua né [20].
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O treong dai hoc duoc tién hanh cho nghién cttu nay, do yéu cau khan thiét cua viéc day
va hoc trong thoi ky dai dich va gian cach xa hoi nhitng nam 2020, 2021, cong véi ngudn co sO
ha tang s&n c6 cta treong, viéc xdy dung hé théng hoc liéu trén LMS va t8 chitc hoc theo
phuong thirc két hgp duoc ap dung véi tat ca cac hé. Chinh tir cac két qua kha quan tong két
duoc sau thoi gian trén, hién nay, hinh thitc hoc két hop van duoc duy tri véi mot so loai hinh
dao tao. Riéng d6i voi cac hoc phan tiéng Anh co ban cho sinh vién khong chuyén ngi, giang
vién duoc khuyén khich st dung LMS nhu mét phuong thiee day va hoc bd sung, khong tinh
vao thoi lugng chung ctia chwong trinh hoc. Tong thoi gian hoc tryee tiép va truc tuyén dong

thoi (néu cd) phai dam bao thoi lwgng cua chwong trinh.

Nhiing ndm 70-80 cta thé ky XX, suw ra doi ctia hoc thuyét van hod xa héi cua Vygotsky
va cong s [28], [29] va khai niém hoat dong hd tro hoc tap ctia Bruner da lam thay doi sau sic
khong chi cac nguyén ly va nhan thttc trong Iinh viec tam ly hoc ma con anh hwong sau rong
dén nhan thtrc va cac phuong phap trong gido duc. Tht nhat, hoc thuyét van hoa xa hoi cua
Vygotsky va cong su cho rang twong tac xa hoi déng vai trd co ban d6i véi su phat trién cta
nhan thitc [30]. Theo 6ng, viéc hoc dién ra trong qua trinh tham gia vao cac hoat dong van hoa
xa hoi. Nguoi hoc khong thé linh hoi néu tri thie/kién thiee bi ¢d 1ap, tach biét khoi nglt canh.
Thtt hai, viéc hoc chi ¢6 thé hiéu qua néu dugc tién hanh trong vung phat trién gan (Zone of
Proximal Development) [29]. Dua trén khai niém vung phat trién gan ctia Vygotsky, Bruner gidi
thiéu khai niém hoat dong hd tro hoc tap (scaffolding) [27]. Hoat dong hd tro hoc tap dwoc dinh
nghia 1a qua trinh thiét lap cac tinh hudng, cac sy gitp do can thiét, vira stic, phu hop véi nguoi
hoc nhidm giup viéc hoc dé dang va thanh cong. Sau do, viéc hd tro nay duoc giam dan, su chu
ddng ctia nguoi hoc tang 1én khi ho c6 du kién thic, du kj ndng dé thuec hién diéu d6 mot minh
[6]. Theo d6, hoat ddng hd tro hoc tap chi cé thé duoc tiéh hanh trong viung phét trién gan ctia
nguoi hoc. Khi duoc gitip d6 trong vlung phat trién gan cta ngudi hoc véi cac hoat dong hd tro
hoc tap phu hop, nguoi duoc hd tro sé c6 thé dat duoc két qua cao hon so voéi khi ban than

nguoi hoc phai tién hanh hoat dong dé mot minh.

K& tir khi ra doi, cdc chién lugc hd tro hoc tip nhan duwoc nhiéu sy cht y ctia cac nha
nghién cttu va trd nén pho bién trong linh viee gido duc ndi chung ciing nhu giang day ngdn
ngtt ndi riéng [30]. Viéc phan tich va tédng hop cac nghién ctru lién quan cho thdy su quan tdm
d3c biét cta nhidu chuyén gia vé hoat dong hd tro hoc tap va viéc 4p dung ki thuat nay trong
gido duc noi chung va trong giang day ngon ngit ndi riéng [20], [23], [25]. Két qua phan tich va
tong hop ciing cho thdy cé sy da dang vé doi twong hodc trinh d6 ctia nguoi hoc, dp dung cho
céc kj nang ngdn ngir khac nhau, véi cac hinh thiic hd tro hoc tap khac nhau cling nhw nhan t&
trién khai cdc hoat dong nay. Tuy nhién, néu chi tinh riéng trong giang day ngdn ngt, cac
nghién cttu dwoc tim thay cht yéu tim hiéu hoat dong ho tro hoc tap va/hodc tac dong ctia né
trong moi truong hoc truc tiép theo phuong thitc truyén thong [2], [3]. Viéc tim hiéu hoat dong
hd tro hoc tap theo phuong thic hoc truc tuyén hogc két hop khé han ché. Vay trong tinh hinh
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moi, véi s ra doi cta phrong thitc day hoc méi ¢ ap dung cong nghé nhu hinh thirc hoc triec
tuyén hodc hinh thiic hoc két hop, hoat dong hd tro hoc tap dugc ap dung nhu thé' nao, c6 thay
ddi gi so voi phuong thirc hoc truyén thong trude day la diéu can quan tam. Chinh vi 1€ d¢,
nghién ctru nay tap trung tim hiéu phan hoi ctia gido vién vé viéc tién hanh cac hoat dong ho
tro hoc tap theo phuwong thic hoc két hop dang duoc ap dung tai cac 16p hoc Anh van co ban

cho sinh vién khong chuyén ngit.

2. Cosolyluan
2.1. Phuong thiic day hoc két hop (blended learning)

Phuong thiic hoc két hop, nhu tén goi cua nd, vé€ co ban 1a sy két hop ca hai phuong
phép hoc truc tiép va truc tuyén [14], [17]. Trong d6, phuwong thitc hoc truce tiép (f2f), hay con
duoc biét dén voi tén goi phuong thite hoc truyén thong, dung dé€ chi hinh thic hoc ma nguoi
day va nguoi hoc gap go truc tiép tai mot khong gian thoi gian nhéat dinh [10]. Nhu tén goi cua
nd, phuong thirc hoc truce tiép chinh la phuong thitc truyén thong da co tir lau doi. Tuy nhién,
chi khi cé 4p dung khoa hoc cong nghé vao giang day dan dén su ra doi cia mot sd phuong
thirc hoc thay thé cho cach hoc truyén thdng thi khéi niém nay (hoc truc tiép) mdi ra doi dé€
phan biét voéi nhitng phuong thitc hoc khac voi truyén thong trude day. Phuong thitc hoc triee
tiép duoc cho la kém linh hoat hon so v6i cac hinh thic hoc méi xuat hién sau nay do budc phai
o su giao thoa, gdp gd vé khong gian va thoi gian gitta nguoi hoc va nguoi day (cé thoi gian
biéu cu thé tai mot dia diém cu thé nhw 16p hoc).

Phuong thtrc hoc truc tuyén (virtual), ngay tir khi méi ra doi tir dau thé' ky 21, da danh
duoc nhiéu sy quan tam trong linh vuc gido duc [1], [4], [20] va déc biét tro nén phd bién va thu
hat duoc nhiéu su chu y ké tir sau dai dich Covid-19 [20]. Tuy nhién, cting chinh vi khai niém
va hinh thite hoc truc tuyén con kha mdéi [9], cac thuat ngtr dung d€ chi khai niém nay c6 su
khong nhéat quan, gay tranh cai hodc gom nhiéu thuat ngtr khac nhau véi nhing diém twong
dong chinh va mot sd khéc biét nho vé chi tiét [25]. Cu thé, khai niém nay c6 rat nhiéu cach biéu
dat trong tiéng Anh, chang han nhu e-learning, online learning, distance learning, virtual
learning, v.v... thuong dwoc biét dén véi dién giai twong dwong 1a hoc truc tuyéhn trong tiéhg
Viét. Nghién cttu sau cac dinh nghia cho cac khai niém trén day, ching ta thdy c6 sy twong
dong vé ban chat, d6 1a phuong thiic hoc tir xa, nguoi day va nguoi hoc khong can tap trung tai
mot khong gian (dia diém) va tham chi thoi gian nhat dinh, khong can phai dén truong, dén 16p
hodc gép gd nhau truc tiép [19], [20]; ¢6 st dung dén cac cong cu hd tro vé cong nghé nhu may
tinh, mang internet, v.v... Pay la hinh thttc hoc ma 100% cac hwdng dan, chi dan, giao tiép, thuc
hanh, v.v... duogc tién hanh qua cac tng dung va/hodc cac nén tang da phuwong tién, internet.
Dong thoi, cac khai niém nay van c6 mot sd khac biét khi di sau chi tiét cac dinh nghia. Tuy
nhién, khi stt dung thong thuong trong cudc sdng, cac khai niém nay dugc dung 1an véi nhau

va déu cuing chi hinh thtic hoc méi, trong d6 cé su hd tro cia phuong tién ki thuat ma cu thé'1a

210



Jos.hueuni.edu.vn Tap 134, S6 6A, 2025

may tinh va mang internet.

Phuong thitc hoc két hgp duwoc hinh thanh nhw mét giai phap dung hoa gitta hai phuong
thitc hoc trén day véi muc dich t6i vu hoa nhitng thuan 1¢i, vu diém ma mdi phuwong thikc hoc
mang lai. Phuong thtrc hoc két hop con duoc dé cao vi day dugc xem la cach thirc quan trong
giup nang cao két qua hoc tap dong thoi trang bi day du cho hoc sinh kién thirc, k§ nang, thai
do dé giai quyét cac van dé cua thé ky 21 [1]. Do d¢, ciing twong tw nhu phuong thirc hoc tryec
truyén, phuong thirc hoc két hop sém nhan duoc sy cht y va quan tdm trong linh vuce gido duc,
duoc nhiéu quoc gia, nhiéu don vi, hoc vién, treong hoc ap dung trong qua trinh giang day va
gido duc cua ho [4], [14]. M0t lan nita, cdc nha nghién ctru va chuyén gia c6 nhiéu y kién va luan
giai khac nhau lién quan dén khéi niém phuong thiic hoc két hop, dan dén sy xuét hién cua
mot sO thudt nglt nhu hybrid learning, blended learning, flipped classroom, mixed-mode
learning, v.v... Nghién cttu nay st dung thudt ngtr phuwong phdp hoc két hop (blended
learning) theo nghia rdng nhét cua nd, do6 1a su két hop gitra 16p hoc truyén thong voi bat ky
thanh t6 nao cua viéc van dung internet va cong nghé vao qua trinh day hoc, tit viéc truyén tai
ndi dung truc tuyén (qua mot nén tang nhu LMS), stt dung céc hinh thitc trao doi, day hoc qua
mang nhu webinars, google meeting, zoom meeting, cho dén viéc van dung cac phuong tién
(media) vao viéc day hoc nhw Facebook, Zalo, thw dién tt, phong chat, Blogs, Youtube, v.v...
Cac ndi dung duoc truyén tai cd thé bao gdm bai giang, thao luan, luyén tap, doc hiéu, tro choi,
V.V... vOi cac phuong thitc giang day khac nhau nhu truc tiép (live) hay quay video, thu am,
soan bai va dua 1én cac nén tang truc tuyén va viéc day hoc do6 c6 thé dong thoi, song song
(synchronous) hodc khéng (asynchronous). Cach hiéu nay duwoc chon vi vira khép véi dinh
nghia vé phuong thiic hoc két hop vira phit hop voéi thuc t€ giang day Tiéng Anh co ban hién

nay danh cho sinh vién khong chuyén ngtr cua Dai hoc Hué.
2.2.  Hé tro hoc tdp (scaffolding)

Thuat ngit “scaffolding”, theo nghia den la mot dung cu dwoc st dung trong nganh xay
dung, d6 la gian gido, dung d€ chi nhiing gia d& nham tro gitup cho viéc nang, dua nguodi va
nguyén vat liéu trong qua trinh thi cong. Sau khi Bruner [6] muon thuat ngit nay va sit dung
trong linh vuc gido duc, khai niém nay nhan dwgc nhiéu quan tam cta cic chuyén gia. Trong
nghién cttu nay, khéi niém scaffolding dwgc chuyén nghia thanh hoat dong hd tro hoc tap dé ro

nghia va pht hop hon.

Hoat dong hd tro hoc tap ban dau dung d€ chi cac nhiém vu hoc tap (learning tasks) ma
gido vién hodc nguoi 16n dung dé€ giup dé nguoi hoc va tré con. Sau nay, khai niém nay duoc
mé rong cach hidu thanh bat ¢t nhitng hd tro va gitp d& nao va khong chi géi gon dé ban luan
vé su hoc hoi va phat trién cta tré ma con duoc dung trong cac cong dong hoc tap rong hon
nhu 16p hoc, cong ty, cac to chic, v.v... [22]. Trong nghién ctru nay, khai niém hoat dong hd tro

hoc tap dugc hidu 1a nhitng sy hd tro, bd sung trong tién trinh hoc bao gém ca cong cu thuc
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hién, hudng dan, chién luoc [12] hay la cac goi y, goi mo, giai thich [24]. Hoat dong hd tro hoc
tap dwoc thuc hién bing cach cung cap cac tro gitip ban dau, sau d6 diéu chinh ting hodc giam
cuong do6, ndi dung, kién thic can hd trg, v.v... tuy theo két qua phan hoi ctia ngudi duoc hd

tro, va sau cung thi dwgc loai bé hoan toan khi khong con can thiét nira [26], [27].

Nhu dinh nghia vé phuong phap hoc két hop, su khac biét ciia phwong phap nay so voi
phuong thiee hoc truyén thong la 6 sw két hop va van dung cong nghé vao day va hoc. Chinh vi
vay, hoat dong hd tro hoc tap d6i véi phuong thirc hoc két hop vira ddm bao nhiing dic diém
chung nhu trong phuong thitc hoc truyén thong [23], [1] vita c6 nhitng ddc diém ddc thu cua
nd, khi dugc két hop thém su hd tro vé mit cong nghé. Theo d¢, trong mdi treong hoc két hop,
ngudi hoc can dugc hod tro nhiéu va cu thé hon so véi hoc truc tiép. Phuong phép hoc két hop
tang tinh tw cha va tw gidc cia nguwoi hoc. Tuy nhién dé€ lam duoc diéu nay, ban dau can co sw
hd tro, huwdng dan cu thé, dting ltc va kip thoi tir phia chuyén gia, gido vién cho dén khi nguoi
hoc c6 thé sén sang dam nhan viéc tu hoc, ty nghién cttu [11], [25]. Mdt khac, phwong phap hoc
két hop ciling cung cap mdi truong tiém nang cho cac hoat dong hd tro hoc tap, khién hoat dong
hd tro hoc tap gén véi qua trinh hoc tap [25].

2.3. Khung ly thuyét ciia nghién citu

Thuat ngt hd tro hoc tap da xudt hién trong linh vuc gido duc dugc hon mot nira thé'ky.
Cung véi su phat trién, mé rong cach hiéu vé khai niém nay, nhiéu chuyén gia, nha nghién ctru
cling da xay dung, phét trién cac thuyét vé hoat dong hd tro hoc tap trong gido duc. Chinh
trong qua trinh phat trién nay, khai niém hoat dong hd tro hoc tap da duogc phan tich, phan loai
theo nhiéu khia canh khac nhau, trén nhitng nguyén tac khac nhau, boi nhiéu nha nghién ctu
khac nhau. Mot s6 cach phan loai hoat dong hd tro hoc tap pho bién cd thé duoc ké dén nhu
sau: Brush va Saye [7] chia hoat dong hd tro hoc tap thanh hai nhom: hd tro thich tng theo ngi®
canh (soft/adaptive) va ho tro ¢d dinh (hard/fixed) do gido vién 1én k& hoach, dinh san tir trude
[7]. Holton va Clarke [15] chia hoat dong ho trg hoc tap thanh hai: theo linh viec (domain) va
nhan t& (agency). Trong hd tro theo linh v, Holton va Clarke lai chia thanh hd tro khai niém
(conceptual) va hd tro kham pha (heuristic). D&i véi nhém nhan t6 hd trg, Holton va Clarke
phan thanh ba loai hd trg, gdm c6 hd tro tit chuyén gia (expert), hd tro ddng cap (peer) va te hd
trg (self) [15]. Bell va Davis [12] chia hoat dong hd tro hoc tap thanh hai nhom: hd tro siéu nhan
thitc (metacognitive) va ho tro khai niém (conceptual). Land, Hannafin va Oliver [18] chia hoat
dong hd tro hoc tap thanh bén nhom: hd tro khai niém, hd tro siéu nhan thic, hd tro quy trinh
(procedural) va ho tro chiéh lugc (strategic). Khi c6 su xuat hién va tng dung cong nghé vao
giang day, cach phan loai hoat dong hd tro hoc tap c6 mot sd di€u chinh, trong d6 yéu to hé tro
cong nghé duoc thém vao. Yelland va Masters [32] chia hoat dong hd tro thanh ba nhém: h tro
nhan thiec, hd tro ky thuat va ho tro cam xtc (affective). Reingold, Rimor va Kalay [23] chia
hoat dong hd tro thanh bon nhém: hd tro ky thuat, hd tro ndi dung, hd tro quy trinh va hd tro

siéu nhan thtrc.
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Viéc phan tich va tong hop cac khai niém va cach thirc phan loai hoat dong hd tro hoc tap
ctia cAc nhém nha nghién ctu trén day cho thay hoat dong hd tro hoc tap khé da dang, c6 thé
duoc phan chia dya trén nhiéu hinh thiic: tuy theo phuong thiic hd tro (mot-mot, dong cap, tu
than, thong qua cong cy, v.v...), co ché/cong cu hd tro (phan héi, cho goi y, huéng dan, giai
thich, 1am mAu, v.v...) hodc chitc nang hd tro (hS tro siéu nhan thtrc, hd tro khai niém, hd tro
quy trinh, hd tro chién luwoc, hd tro ky thuat, hd tro nodi dung, hd tro cam xtc, hd tro van hoa-xa
hoi, v.v...). Ta c6 thé thay cach phan chia theo chitc ndng hd tro 1a phd bién nhat, thé hién qua s6
luwong cac nha nghién cttu lya chon cach phan chia nay: bén trong s 6 nhdm nha nghién ctru,
gom co Bell va Davis [12]; Holton va Clarke [15]; Land, Hannafin va Oliver [18]; Yelland va
Masters [32] phan loai cac hinh thirc hd tro hoc tap dua trén chirc nang ctia hoat dong hd tro.
Mit khéc, tuy thudt nglt 6 thé khdc nhau, cac dinh nghia cho ting loai hoat dong theo chiic
nang cho thay c6 su giao thoa vé y nghia. Vi dy, hd trg nhan thiic ctia Yelland va Masters [32]
cling twong tw nhu hd tro khai niém ctia Land, Hannafin va Oliver [18]. HS tro kham pha ctua
Holton va Clarke [15] twong twe hd tro siéu khai niém ctia Bella va Davis [12]. HO tro tu than cua
Holton va Clarke [15] tuong tu véi hd tro siéu nhan thic ctia cdc nha nghién cttu khac v.v...
Nhu vay, cach phan loai cua Holton va Clarke [15] twong d6i pho bién khi ¢6 su giao thoa voi

cac nhom nha nghién ctru khac.

Tuy nhién, do viéc phan loai hoat dong hd tro hoc tap cua Holton va Clarke [15] chi can
ct trén ban chat ctia hoat dong hd tro hoc tap cht khong riéng biét cho bat cit phuong thic hoc
tap nao, mac du cé thé dugc dp dung cho nhiéu linh viee/moén hoc khac nhau va cho cac phuong
thire hoc tap khac nhau, viéc ap dung khung ly thuyét nay cho bat ky phuong thitc hoc tap nao
ma khong can nhic cac yéu t6 dic thli va c6 nhitng diéu chinh can thiét sé lam giam tinh hiéu
qua ctia n6. Nguyeén [21] da can ctt khung ly thuyét ctia Holton va Clarke [15], k& thira cic diém
manh cuta cac thuyét con lai dé€ tong hop, dé xuat mot sd van dé can chu y khi ap dung hoat
dong hd tro hoc tap cho cac 16p hoc 6 st dung cong nghé. Cu thé, véi phuong thiee hoc truc
tuyén, can chia thanh hai hinh thtic la triec tuyén dong thoi (synchronous) va khong dong thoi
(asynchronous) boi 1é sw khac biét cua hai phuong thirc nay kéo theo nhiing thay déi dang ké
vé cac hoat dong hd tro hoc tap phu hop [21]. Tém tit tong hop cua Nguyén vé hoat dong hd
tro hoc tap khi tién hanh cho cac 16p hoc két hop nhw sau:

e Hoc truc tuyén dong thoi phut hop voi nguoi hoc ¢d thai do tich cwee véi viée teong tac
(interactions), trong khi hoc truc tuyén khong dong thoi phu hop hon véi nguoi hoc cd
nang luc ty chu, tw hoc (autonomy). Do d6, viéc dam bao ca hai yéu t6 nay khi tién hanh
phuong thiec hoc két hop 1a diéu can thiét, gitip t6i wu hoa diém manh ctia mdi hinh thiic
mang lai.

e Gido vién khi tién hanh hoat dong hd tro hoc tap tai cac 16p hoc theo phuwong thirc két
hop can phai dam bao yéu cau ddc thu cta titng nhom cau thanh ctia né (vira dong thoi

vira khéng ddng thoi) dong thoi can diéu chinh, thay d6i cho phu hop véi ngli canh va
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d6i twong nguodi hoc. Véi phuwong thite truce tuyén khong dong thoi, hd tro cd dinh duoc
chu trong. Can chi tiét hod cac hudéng dan trén LMS d¢é nguoi hoc ¢ thé ty hoc va tu tiép
quan viéc hoc. V6i phuong thiee dong thoi (virtual hodc f2f), can linh hoat b6 sung cac
hoat dong hd tro theo ngtr canh dé hoat dong hd tro hoc tap hiéu qua hon.

e Uu diém cua phuong thiic hoc trirc tuyén khong dong thoi so véi phuong thic truc tiép
la ¢ tiém ndng thac day su tu chu trong hoc tap cua nguoi hoc, ddc biét qua phuong thiee
hoc truc tuyén khong dong thoi (nhuw LMS). Gido vién can tang cuong va toi wu hod hiéu
qua ctia phurong thitc nay thong qua cac hoat dong hd tro hoc tap phu hop, trong d6 cé
céc khuyén cao nhur chuyén dan sang cac hinh thitc hd trg dong cap va hd tro tu than, bs
sung hd tro ky thuat, tang cuong cac hinh thtic hd tro hoc tap néi dung, hd tro ngon ng,
va ho tro cam xtic qua hinh thitc phan hdi (feedback).

e Tuy cung duoc tién hanh dong thoi, phuong thiic hoc truc tuyén qua zoom, google meet
c6 nhiéu khac biét so véi phuong thiic truyén thong (hoc truc tiép tai 16p). Sinh vién va
gido vién chi gdp go nhau thong qua mot 16p hoc a0 nén gido vién kho kiém soat nguoi
hoc hon. Sinh vién rat dé bi mat tap trung, mat hirng thd. Cac hoat dong hd tro hoc tap
can duoc diéu chinh va thiét k& pht hop véi dic thu nay. Cac hoat dong hd tro hoc tap
gido vién cd thé vu tién gom nhoém hoat dong hd tro cam xtc, hoat dong hd tro van hoa
xa hoi.

e V6i phuong thitc hoc két hop, gido vién can diéu chinh gido an va hoat dong hé tro hoc
tap dua trén kinh nghiém vé hoat dong hd tro hoc tap khi tién hanh theo hinh thuc truc
tuyén dong thoi va ky thuat kiém tra danh gid thuong xuyén (formative assessment) dé€

trién khai cac hoat dong hd tro hoc tap theo hinh thuc triec tuyén khong dong thoi.

3. Phwong phap nghién cttu

Bai bdo nay trinh bay mot phan két qua nghién ctru vé viéc hd tro hoc tap ap dung cho
cac 16p tiéng Anh co ban theo phuwong thuic két hop (truc tiép va truc tuyén). Cu thé, bai bao
nay nham tra 16i cau hoi nghién ctru sau: Gido vién tién hanh hoat dong hd tro hoc tap tai cac
16p hoc tiéng Anh co ban theo hinh thitc két hop nhu thé nao? Két qua nghién ctru duoc ky
vong lam r6 thuye trang ap dung hoat dong hd tro hoc tap theo phuong thitc hoc két hop dang
dwoc &p dung. Khi c6 su thay ddi vé phuong thitc hoc, liéu s¢ hd tro cta gido vién c6 dap tng
nhu cau cta sinh vién, phti hop véi cac nguyén tic va khuyén céo ctia chuyén gia hay khong,
can c6 nhiing diéu chinh, bd sung hay thay doi gi trong phuong phap, ky thuat giang day dé
viéc hoc hiéu qua hon hay khéng, nhat 1a trong xu thé' ma cac phwong thirc hoc két hgp cé tng

dung cong nghé dang ngay cang phd bién va duoc wa chudng nhu hién nay.

Dé€ tra 10i cau hoi nghién ctru trén, nghién ctru ap dung phuong phap nghién cttu dinh
tinh, v6i cong cu thu s liéu chinh la phong van phan hoi, két hop véi thu thap mau vat

(artifacts) bang cach truy cap vao cac bai soan trén LMS dé d6i chiéu chéo thong tin. Cu thé, ban
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cau hoi phong van phan hoi duoc thiét 1ap gom 2 phan. Phan mot lién quan dén viéc gidi thiéu,
loi m¢ dau va cac cau hoi vé thong tin ca nhan ctaa khach thé tham gia. Phan chinh ctia ban
phong van goém 6 cau hoi mo giap gido vién phan hoi vé thuce trang tién hanh cac hoat dong hé
tro hoc tap theo hinh thitc hoc két hgp. Cac gido vién c¢6 trién khai hinh thirc hoc két hop cho
cac 16p tiéng Anh co ban dwgc moi tham gia phong van. Tam cudc phong van duoc thuc hién
véi tam gido vién ty nguyén tham gia. Két qua ndi dung phong van duoc ghi chu lai, tong hop
va thong ké theo chu diém, tap trung vao viéc mo ta cach tién hanh cac hoat dong hd tro hoc tap
ddi voi ba cdu phan khac nhau ctia phuwong thire hoc két hop dang duoc ap dung tai truong dai
hoc noi nghién ctru dwoc tién hanh: qua LMS, qua cac budi hoc truc tuyén qua zoom/google
meet, va qua cac budi hoc truc tiép; so sanh va ly giai cho sw gidong va khéc nhau vé hoat dong
hd tro hoc tap theo cac phuong thitc khac nhau. D61 voi viéc thu mau vat, anh chup minh

chting tir cac bai hoc dugc thu thap va cung cap dé hd trg lam rd cho két qua phong van.

4. K&t qua nghién ctru va thao luin

Két qua thong ké va tong hop dit liéu thu duwoc cho thdy viéc 4p dung cac hoat dong hd
tro hoc tap cho sinh vién khi tién hanh theo phuong thitc hoc tap két hop c6 nhitng diém giong
va khac nhau nhat dinh khi tién hanh theo cac hinh thic khac nhau. Gido vién khong gap kho
khén gi khi tién hanh hd trg hoc tap theo phuong thiic truc tiép. Gido vién ciing da c6 nhiing
thay d6i hiéu qua ddi véi phuong thiic day truc tuyén qua zoom hoéc google meet tuy van con
mot sd van dé can diéu chinh. Tuy nhién, viéc trién khai cac hinh thitc hd tro hoc tap trén LMS
con nhiéu han ché, bat cap, do nguyén nhan khach quan 1an chti quan. Viéc phan tich va dién

giai két qua chi tiét dwgc trinh bay duwdi day.

4.1. Gido vién hé trg viéc hoc tdp cia sinh vién theo phuong thiic tryc tuyén khong dong thoi
(qua LMS)

Két qua phan hdi ctia khéch thé cho thdy phan bai hoc va hoat dong trén LMS nham muc
dich hd trg, bd sung chtt khong nham muc dich thay thé. Diéu dé c6 nghia la phan bai giang
truc tiép & 16p va/hodc cac budi day truc tuyén dong thoi (thuwong dugc tién hanh qua zoom
hodc google meet) phai dam bao toan bo chuong trinh, bai tap; hoat dong trén LMS khong cé
tac dung thay thé cho cdc budi tuwong tac truc tiép. Day la quy dinh ctia treong do6i véi hoc
phan. Vi vay, phan héi ctua khach thé déi vdi cac hoat dong hd tro hoc tap trén nén tang LMS
cho thay mot s6 diém wu viét nhung khong tranh khoi nhiing han ché vé phuong thitc ma cac

gido vién trién khai cho sinh vién cac 16p tiéng Anh co ban hién nay.

Cu thé, theo két qua phan héi, hoat dong ho tro hoc tap duoc trién khai trén LMS khong
c6 nhiéu khéc biét so véi khi tién hanh day truece tiép (theo phuong thitc truyén thong). Pa sd cac
khéch thé déu cho biét “viéc Iua chon hoat dong hd tro hoc tdp giiva hai hinh thirc khong qud khdc biét”
(T2) hodc “da s cic hogt dong hd trg hoc tdp trong cdc budi hoc truc tiép va trén LMS la tuong tw
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nhau” (T4). Ciing theo chia sé ctia khach thé, phan khac biét nhé nam & su twong thich ctia hoat
dong/nhiém vu cu thé cho tiing phwong thitc hon la ¢ loai hinh hoat dong hd tro hoc tap. Nhuw
mdt khach thé vi du:

“Tbi van chon tro choi cho hoat dong warm-up. Cic hwéng dan (instructions) van nhw khi tién
hanh tryc tiép. Toi chi phai doi tro choi trong mét s6" truong hop do c¢é nhitng tro choi ¢ hinh thirc 16p
hoc truc tiép khong thuwc hién online dwoc nhw find someone who, hot seat, ect. Khi soan bai trén LMS,
cdc tro choi vé tir veng nhi crosswords thi phu hop hon” (T1).

Hoac chia sé ttr hai khich thé khéc:

“Gido vién phdi lya chon hoat dong hé tro hoc tdp ko qud phirc tap, va c6 thé tdp trung nhiéu vio
viéc linh dgng dé'sinh vién c6 thé’lam viéc cd nhan (thay vi sé lam vigc nhém); diéu nay khdc vé6i 16p hoc

truyén thong khi sinh vién cé thé tirong tdc nhiéu véi nhau va véi gido vien” (T6).

“V6i LMS, do thoi gian khong bi khong ché nén cic hoat déng ho tro hoc tdp thién vé hé tro tw
than nhiéu hon. Cdc hoat dong hd tro dong cdp hiu nhw ving béng, nguyén nhin vi gido vién khong
thay hiéu qua véi viéc yéu cdu sinh vién twong tic véi ban bé qua cdic nén tang, va chwong trinh khéng co
cic khong ché; gido vién khong c6 thoi gian kiém tra va theo doi cic twong tic nay” (T5).

Diéu nay ciing dong nhat véi két qua thu dwgc tir cac minh chiing bai giang trén LMS.
Dudi day 1la mét s6 hinh anh dai dién vé cac dang bai tap, hoat dong dwoc trién khai trén LMS
cho cac 16p hoc AVCB 3:

i ACTIVITY 5. PRONUNCIATION: INTONATIONS IN
Present Simple tense CONDITIONAL SENTENCES.

d ° Pr iation i ion in
In conditional sentences, when the iffohen clause is
first, the intonation rises and then falls. Listen and repeat.

THI HIEN
TAIDON
>

-1 i
©)| Ifit rains, we'll need this.

N WHILE-SPEAKING
Writing

Practice 9 Use these following events to practise telling a story. Try to use the words and expressions above to sequence your story.

people respond to your story.
Choose the correct adverb of frequency.

| have a very busy week. On Monday morning (1) always / never get up at six o'clock so that | can catch the ¢ Youhad a terrible journey to work.

train to London. | (2) usually/ occasionally arrive at my office by nine o'clock, and then we have a meeting to ¢ You were cycling and it started raining.

plan the week's work. After that | check my emails and make some telephone calls. In the afternoon 1 (3) ¢ Acarhit your bicycle.

never/ always meet my clients and | finish work at six o'clock. In the evening | (4) sometimes / never go to a * You weren't hurt.

restaurant with friends or see a film. | (5) always / sometimes stay in the same room at the Grand Hotel, ¢ The driver was very nice. Heowns a biq'(]e sh()p‘ |
which is very nice and also close the office. + He gave you a new bike! It's much better than your
Practice 10 old bicycle!

Write 50 words describing your regular routines each week, using adverbs of frequency and the

present simple tense.
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1. How did the King of Bhutan measure the country’s development? * g |
o Skill 01 - Listening

QO byhappiness Listen to the radio interview with David McLain, an explorer and journalist.

2. Which is easier to measure? *

Nghién ctru cac anh chup dai dién mot sd hoat dong cho cac ky nang khac nhau trén LMS
nhu trén, ¢6 thé thay voi cac bai giang ly thuyét nhw ngtr phap, phat am, gido vién chon hinh
thitc két n6i link véi cdc videos bai day c6 san trén youtube. Véi cac bai tap/nhiém vu can ngudi
hoc san sinh ngdn ngit nhuw viét, néi, gido vién gan bai 1én LMS va véi cac bai tap dang bai kiém
tra khach quan (objective test types), gido vién gtti bai qua google form. Nhu chia sé ctia khach
thé qua bai viét phan hoi, cac bai tdp/nhiém vu nay ciing chinh la cac bai tap/nhiém vu duoc
tiéh hanh truc tiép tai 16p, gido vién chi dua 1én LMS nhu mot hinh thitc b sung nham gitp
sinh vién c6 thé xem va lam lai bai néu muén luyén tap thém hodc cac bai hoc sinh vién khong
1én 16p truc tiép duogc (vang hoc truc tiép). Cac khach thé cling thita nhan rang khong quay
video bai giang truc tiép/truc tuyén déng thoi nén khong dua 1én LMS, diéu nay chi duoc thue
hién trong thoi ky dich bénh (nam 2021). Ngoai ra, ndi dung bai giang trén LSM gan giong mot
gido an hodc mot cudn gido trinh dién tr. Két qua nay trung khop véi phan héi cua gido vién
qua phong van sau. Tuy nhién, nhan thikc nay ctia khach thé la chua ding dan, ciing nhu chua
phti hop véi cac khuyén cdo ctia chuyén gia rang ban chdt ctia phuong thic hoc triec tuyén
khong dong thoi doi hoi nhiéu diéu chinh vé hoat dong hd trg hoc tap ctia gido vién néu mudn

tang nang luc ctia ngwoi hoc [3], [8], [21].

Nhu Afitska (2016) va Nguyén (2022) khz?mg dinh, viéc cung cap cac hoat dong hd tro hoc
tap trén LMS (hodc cac phuong thiec hoc truc tuyén khong dong thoi khac) can cung cap thém
nhiéu cac hd tro vé& hinh anh hon, nhat 1a véi cac ki nang thu dong (nghe, doc) [2], [21]. Cac hd
trg hinh anh nhu vay dong vai tro vira la hd tro van hod-xa héi, hd tro ndi dung cing dong thoi
1a hd tro cAm xtc (tdng hing thu cho nguoi hoc khi phai ty hoc qua nén tang, thiéu tuong tac
vdi ban bé hay gido vién). Tuy nhién, cac bai giang trén LMS (nhw anh chup) con kha don diéu
va chua thuce sy hiéu qua. Tuy c6 su b sung vé cac ngit liéu dau vao ddi véi cac ky nang thu
dong (nghe, doc) (st dung link véi bai giang qua youtube), viéc bd sung nay chwa nhat quan
gitta cac bai hoc. Nhiéu bai giang chi don gian duoc upload 1én LMS dudi dang file sau mdi bai
day truc tiép, cac hinh anh (néu c6) duoc 14y tir gido trinh, chwa c6 sy dau tw dé€ thuc sy sinh
dong va cé y nghia hd tro cam xic nhu khuyén cdo ctia Afitska (2016) [2]. Ngoai ra, d6i véi cac
ky ndng san sinh ngdn ngt, do viéc ndi trede mot chiéc micro, hodc danh may bai viét trén may
tinh c6 khéc biét rat 1on voi viée noi viét truc tiép tai 16p theo phuong thitc truyén thong, sinh

vién 6 thé€ gdp phai nhiing ban khoan, ngai ngan, chan chtt, v.v...,, do d6 can cung cap cac hoat
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dong hd tro van hod xa hdi cling nhw hd tro cam xtc cho nguoi hoc [13]. Trong khi d6, viéc
nghién ctru vat mau cho thay cac bai giang trén LMS khong thiét k& dwoc cac twong tac truc tiép
gitta gido vién va sinh vién, khong cé cac hinh thitc phan hoi danh gia (feedback) hay nhan xét
(comments); danh gia thuong xuyén chwa dwoc cha trong va quy dinh rd; khdng ¢ cac phuwong
thitc hd tro cam xtic nhu dong vién, khen thuong; khong cé nhidu ho trg cong nghé; da sd cac
bai giang chi méi dam bao dwoc cac hoat dong hd tro cd dinh/hd tro cting (fixed/hard) ma thiéu
di hd tro tie thoi/hd tro mém (adaptive/soft) dugc cho la c6 y nghia hon véi nguwoi hoc khi hoc
truc tuyén khong dong thoi qua mdt nén tang nhw LMS [21]. Ly giai cho nhitng han ché nay
bao gobm ca nguyén nhan khach quan va chu quan. Cé thé thady nguyén nhan khach quan dén tt
chinh sach va quy dinh vé chuong trinh hoc. Pay chi 1a phwong thitc hoc phu, khong dwoc tinh
gio chinh thuc, va toan bd ndi dung déu da duoc truyén tai qua hai hinh thuic truce tiép dong
thoi con lai nén chwa thu hut duoc su dau tu hop ly ctia gido vién. Ngoai ra, viéc chuan bi bai
va dua bai 1én LMS doi héi nhiéu yéu td: kién thitc chuyén mon (trong twong quan véi phuong
thitc hoc mdi), k§ nang cong nghé, thoi gian, v.v... Viéc thiéu mot trong nhitng yéu t6 nay déu

dé dang dan dén viéc lo 13, hodc thiéu tinh than tw nguyén khi lam.

4.2.  Gido vién hé trg viéc hoc tdp ciia sinh vién theo phuong thiic hoc truc tuyén dong thoi

(online)

Cac budi hoc truc tuyén dong thoi (thuwong duoc tién hanh qua zoom hodc google meet)
vé ban chat sé gidng vdi cac budi 1én 16p truyén thdng ¢ chd c6 tuong tac truc tiép gitta gido
vién va nguoi hoc, sy khac biét 1a & chd tuong tac d6 duoc tién hanh ao hay truc tiép. Déng cha
y la da s6 khach thé tham gia lai phan hoi sy khéc biét trong viéc tién hanh cac hoat dong hd tro
hoc tap gitra hai phuong thiic. N6i bat 1a ¢6 su gia ting déang ké cac phuong thitc hod trg cam
xuc nhu déng vién, khuyén khich, khen ngoi, choi tro choi, xem video, v.v... doi véi cac budi

hoc truc tuyén dong thoi. Sau day la dién hinh céc chia sé cua khach thé:

“Khi day online thi minh sé tin dung cdc ing dung, website cd sin dé'ho tro hoc tip va ting hitng
thii cho nguoi hoc. Vi du nhw thay vi ddt cdu hdi néu vin dé thi minh cho sinh vién xem video dé suy ra
ndi dung bai; thay vi cic hogt dong cé yéu cdu sinh vién tham gia vé mdt thé chit nhw chay 1én bing hay
dirng ddy xép hang (ko thiec hién dwoc khi hoc online) thi minh cho cdic em quét ma QR tham gia 1 quiz
trén quizziz hodc blooket. Muc dich cua viéc thay doi la tranh nham chdn néu minh Qi nguyén nhitng
hoat dong da soan cho 16p truyén thong” (T2).

hodc

“Cdc khdc bigt dang k&' nhat cd I¢ la lién quan dén sw hdp dan ciia hoat dong. Vi du, khi hoc online,
cd nguoi hoc va nguoi day déu dang triee tuyén, nghia la nguoi hoc cd thé'dang & mot moi truong khong
thire sw phit hop cho viéc hoc hodc dé gdy xao nhing, do do toi thuwong chon nhiéu tro choi, cdu do’ trén
quizziz hodc Kahoot, tim toi cdc videos ngdn va phit hop dé goi  y twdng (eliciting) thay vi chi ding héi
va tra loi (Q&A)” (T3).
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Viéc gia tang nay hoan toan phu hop véi khuyén céo cuia Beyth-Marom va cdng sw [5],
Yoo va Huang [33]. Ngoai ra, doi chiéu voi phuong thitc hoc truyén théng, khi tién hanh hoc
truc tuyén dong thoi, da s6 khach thé déu thé hién su khac biét vé nhan t& hd tro. Cu thé, hd tro
dong cap duoc tat ca cac gido vién tham gia viét phan hoi chu trong va t6i wu hod khi tién hanh

giang day qua cac nén tang nhuw zoom, google meet. Ly giai cho diéu nay, mot gido vién chia sé:

“D0oi voi cic I6p hoc triec tuyén, t6i thuong dung nhiéu cdc hoat dong mang tinh twong tdc cao va
tao dong co hoc tdp cho sinh vién... t0i thuwong chia sinh vién theo tirng nhém nho va giao hogt dong...”
(T8).

“Sw khdc bigt & ddy ndm & viéc phdn chia group discussion khi diing ché'dg breakout room trén 16p

hoc online... gitip sinh vién dwgc tiwong tic véi nhau, do cam gidc mét minh...” (T1).

Mot ly do khéc cho lwa chon hoat dong lam viéc nhém d6i véi hinh thike hoc truc tuyén
dong thoi dén tir hiéu qua ctia hoat ddong, nhw phan hoi sau day cua khéch thé:

“...chia nhém khi hoc triec tuyén dong thoi gitip thiy ré két qua lam viéc cua sinh vién, tranh
tinh trang budi hoc qud tdp trung vao sw thuyét trinh ciia riéng gido vién. Ddc bigt, toi thwong xuyén st
dung chirc ning breakout rooms dé’tién hanh cic hoat dong va chuyén sw hd trg hoc tdp tie phia gido vién
sang cho ban be dong lira. T6i thiy viéc giao nhiém vu ho trg hoc tdp sang cho dong cap thé' nay hi¢u qud
hon nhiéu so v6i hé tro tir gido vién (expert)” (T8).

Ciing theo chia sé tir phong van sau, cac khach thé nhan thay viéc tao nhom, cdp khi hoc
truc tuyén dong thoi hiéu qua hon so véi cac hoat dong nhém cdp tién hanh tai 16p. Sinh vién
tham gia tich cuc hon, cac chia sé, trao doi trén cac nén tang ao tap trung vao noi dung va bai
hoc hon, s luan phién gitra cac thanh vién cting thuong xuyén hon. Nhu vay, két qua phan hoi
va phong van sau ctia khach thé khang dinh c6 su gia ting cic phuong thitc hd tro hoc tap
ddng cap doi véi cac budi hoc truc tuyén dong thoi so véi cac budi hoc truyén thong. Diéu nay
phtt hop véi két qua tong hop ly luan cua Kear va cong su (2012), Nguyén (2022) vé yéu cau cta
day hoc tryc tuyén dong thoi nhung ly do cta gido vién moi chi ding lai ¢ viéc tang tuong tac,
tang phién giao tiép cht chuwa thdy duoc ly do vé quan ly [16], [21]. Theo Kear va cong sw
(2012), viéc day truc tuyén dong thoi qua mot nén tang nhu zoom, google meet khéng phu hop
vodi cac 1op dong. Do d6, viéc sit dung chitc nang break-out rooms con gitp gido vién quan ly
16p dé dang hon [16].

4.3. Gido vién hé trg viéc hoc tdp cia sinh vién theo phuong thitc hoc truyén thong

Két qua phan hdi cta khach thé cho thdy c6 su da dang vé loai hinh va ky thuat hd tro
hoc tap tai cac budi hoc theo phuong thiic truyén thong. Théng ké cho thay nhitng hoat dong
hd tro hoc tap dwoc nhiéu gido vién ap dung bao gdm lam mau (modelling) d6i véi phuong
thitc hd tro nhan thiic; khuyén khich, khen thudéng (qua hodc diém thuong) ddi véi phuong

thitc hd trg cam xtc; xay dung cac mdi quan hé trong 16p hoc bang cach da dang cac hinh thic
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twong tac ddi véi phuong thitc hd tro van hoa xa hoi; dong nao (brainstorming), khoi goi kién
thtkc s&n c6 (schemata) d6i voi phwong thikc hd tro ndi dung, v.v... Véi phuong thike hoc truyén
thong, gido vién cd nhi€éu phuong phap 1an kinh nghiém, thé hién trong viéc lya chon hoat
dong hd tro hoc tap phu hop voi thuc t€ trinh d, ddi twgng sinh vién. Pang cha y nhét theo
phan hoéi cua khach thé la d6i véi hoat dong hd tro cong nghé. Tat ca khach thé tham gia phong
van déu lya chon viéc hd trg cong nghé (chti yéu cho phurrong thikc hoc triee tuyén dong thoi 1an

khong dong thoi) tai cac budi hoc truc tiép. Nhw chia sé tir khach thé:

“Téi hwéng dan sinh vién vé cong nghé va cic thao tdc, ghi chii cdn thiét vao nhitng budi hoc trirc
tiép ddu tién cua hoc phin” (T1).

hoac

“Cic thao tdc trén LMS hodc cic phin mém nhw Kahoot, Quizziz khd don gidn va ciing dd quen

thudc v6i nhiéu sinh vién, toi chi cdn hwéng dan vao budi ddu tién lén 16p va demo cho sinh vién xem...’
(T5).

Két qua phan héi nay giai thich cho viéc thi€u vang cac hd tro cong nghé dang tai trén
LMS. Khach thé chon hd tro cong nghé theo phuwong thiic triee tiép trén 16p hoc. Day 1a mot vu
diém ctia phuwong thirc hoc két hop so v6i cac phuong thite hoc truc tuyén hoan toan. Gido vién
6 thé lya chon mot sd hoat dong dé tién hanh tai cac budi hoc theo phuwong thitc truyén thong
khi can. Diéu nay khong chi ép dung véi cac hd tro cong nghé ma gido vién hoan toan c6 thé ap
dung tuwong tw cho cac hd tro/nhiém vu vé ngon ngtt, bai hoc. Ngoai ra, c6 thé thdy cac nén tang
hodc phan mém st dung cho day va hoc ngén ngt khong qua phuc tap, do dé khong doi hoi
nhiéu thao tac phtic tap vé cong nghé. Két qua nay pht hop véi khuyén cao cua Nguyén [21] 1a
can ¢ cac budi hd tro vé cong nghé truede khi khoa hoc bt dau, mic du viéc hd tro cong nghé &
day tuy duoc khach thé tién hanh vao budi hoc dau tién nhung khong phai la budi hoc trude
khoa hoc (pre-class).

5. Kétluan va dé xuat

Dé trién khai cac hoc phan tiéng Anh co ban cho sinh vién khéng chuyén ngt, gido vién
ap dung phuong thic hoc két hgp gom ba cau phan theo ca hai hinh thitc dong thoi va khong
déng thoi: khdi kién thiic trén nén tang LMS (khong ddng thoi) nham cung cap lai toan bd cac
ndi dung bai giang da duoc tién hanh dong thoi (tryc tiép hodc truc tuyén song song); cac budi
day truec tuyén dong thoi qua zoom hodc google meet; va cac budi day theo phuong thic truyén
thong.

Két qua nghién cttu cho thay hoat dong hd tro hoc tap ctia phuwong thitc hoc truc tuyén
khong dong thoi (LMS) duoc trién khai tuwong tu nhu véi cac budi hoc tric tiép theo phuong

thire truyén thong (f2f) va vi vay chua hiéu qua, chwa dap tng cac tiéu chi cua viéc giang day
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theo phuong thirc nay nhu khuyén cédo ctia chuyén gia [21]. Vi phuong thirc hoc truc tuyén
doéng thoi (zoom/google meet), gido vién cd sy dau tu vé cac hoat dong hd tro hoc tap, nhat 1a
v6i nhém cac hoat dong hd tro cam xuc va hd tro van hoa-xa hoi. Véi phuong thitc hoc truc
tiép, c6 sy da dang vé hoat dong hod tro hoc tap. HO tro cong nghé ciing duogc lya chon dé
chuyén tai trong nhitng budi hoc dau theo phuong thiic truc tiép. Co thé néi, hoat dong hd tro
hoc tap duoc 4p dung hiéu qua va ding phuong phép hon déi voi hai phuwong thiec hoc dong
thoi (ca tryc tuyén 1an truc tiép), ddi véi phuong thikc hoc truc tuyén khong dong thoi (LMS),
hoat dong hé tro hoc tap chuwa phut hgp. Mot sd khuyén cdo dugce yéu cau ap dung cho phuong
thtec triee tuyén (ca dong thoi 1an khong dong thoi) gom hoat dong hd tro cam xtic nhw ting
twong tac, ting phan hoi, ddng vién, khuyén khich, van dung cac hoat ddng theo nhém cdp,
v.v... chira dwoc thuc hién vdéi cac bai giang trén LMS ma chi méi duoc van dung khi day hoc
theo phuong thirc truc tuyén dong thoi. Diéu nay duoc ly giai mot phan do kién thiee (gido vién
chua duoc tdp huan, bo sung nghiép vu khi giang day theo phuong thirc trye tuyén) nén chua
thdy duoc su can thiét cua viéc 4p dung, hodc ¢ thé do yéu cau cua chuong trinh (LMS chua
phai 1a mot c&u phan bat budc nén gido vién chuwra dau tu ding mitic), nhung ciing c6 thé cé ly
do tir kha nédng cong nghé ctia gido vién (viéc 4p dung cac hd tro hoc tap hiéu qua trén LMS doi
hoi khong chi kién thirc v€ yéu cau cta hoat dong ma con can cé ky nang cong nghé dé khai

thac cac chitc nang ma LMS c6 thé ho tro, t6i wu hod muc dich ctia hoat dong).

Tt két qua nghién ctru trén, d€ tién hanh day va hoc tiéng Anh co ban theo phuwong thite

hoc két hop hiéu qua hon, mét s6 van dé dugce dé xuat nhu sau:

¢ Gido vién can diéu chinh cac bai giang trén LSM theo hudng chu trong yéu cau vé hoat
dong hd tro hoc tap phu hop véi dac thu cua phuong thic hoc. Cu thé, cac bai giang trén
LMS can c6 sy diéu chinh gia ting vé hinh anh, am thanh nham hd trg ngudi hoc cé hiing
thtt v6i mon hoc, tranh cam gidc budn chan, méat cam hung hoc tap. Cac hudng dan caa
quy trinh thuc hién can cu thé hon, chi tiét hon (c6 thé chia thanh nhiéu budc rd rang)
ddng thoi stt dung ngon ngit don gian hon, ngan gon hon dé gitip nguoi hoc c6 thé hiéu
dwoc cac hudng dan khi phai tu hoc.

e Gido vién can cha trong hon voéi viéc kiém tra danh gid cac bai tap trén LMS. Can danh
nhiéu thoi gian hon cho viéc danh gia, phan héi hoat dong hoc, viéc hoc. Ngoai ra, gido
vién cling can tang thém cdc co hdi trao ddi truc tuyén khong dong thoi (cd thé gitia gido
vién va sinh vién hodc gifta sinh vién véi nhau) thong qua cac hinh thiic dién dan, thao
luan trén LMS. Diéu nay gitp tang twong tac truc tuyén khong dong thoi, la diéu ma sinh
vién throng mong doi tir phia gido vién.

e Véi cac budi hoc truc tuyén dong thoi can duy tri va ddy manh cac phuong thiec hd tro
cam xuc thong qua cac hoat dong twong tac nhw tro choi, cau d6, thao luén, v.v... Can t6i
utu hod kha nang tuong tac gitta sinh vién véi nhau thong qua chitc ndng breakout room

trén zoom/google meet.
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e Can c6 thém tap huan cho gido vién vé phuong phap ciing nhu cong nghé nham dap tng

6.

cac yéu cau trong thoi dai s6 nhu hién nay, trong dé c6 yéu cau vé viéc thay d6i phuwong
thitc hoc theo hudng két hop gitta truyén thong va cong nghé (blended, hybrid hodc
virtual). Viéc trang bi cho gido vién kién thirc va ky nang can thiét sé la diéu kién tién
quyét dé gido vién c6 thé tiéh hanh viéc ap dung mot cach ding dén va hiéu qua hon.

Do viéc soan bai giang trén LMS con chua qua quen thudc déi v6i nhiéu gido vién; viéc
soan bai lai doi hdi su hiéu biét vé phuwong phap giang day theo phuong thitc méi cling
nhu trinh d§ cong nghé ctia gido vién, trudng va khoa chitc ning cé thé can nhiac tién
hanh soan bd bai giang chung. Viéc cdng tac nay gitra cac gido vién cd nhiéu y nghia. Mot
mat, giam tai cho gido vién trong viéc soan bai giang dwa lén LMS. Mat khac, qua viéc
hop tac soan bai, gido vién c6 co hdi hoc hoi tir dong nghiép, cling dong thoi phat trién
nghiép vu cho ban than. Cé nhu vay, cac bai soan trén LMS s€ hiéu qua hon va hitu ich
cho ngwoi hoc hon. Cac hoat dong hd tro hoc tap co6 thé dugc xay dung va ap dung hop
1y hon.

D& phuong thiic hoc két hop hiéu qua va viéc trién khai cac hoat dong ho tro hoc tap theo
cac phuong thitc hoc tap khac nhau dwoc t6i wu hod, can xem xét thay d6i quy dinh trong
chuong trinh dao tao hodc thay doi phuong thitc danh gid, can bd sung két qua hoc tap
trén nén tang LMS nhu mét phan diéu kién hoc tap bét budc hodc theo phuong thie danh
gia thuong xuyén. Khi ¢ két hop kiém tra danh gia, cac cdu phan cua phuong thitc hoc
két hop (hoc qua LMS, hoc truc tuyén dong thoi va hoc truc tiép) déu sé nhan duoc su

cht y va dau tw thich dang tir phia gido vién.

Han ché va kién nghi cho cic nghién ctru twong lai

Trong ba cau phan cua phuong thitc hoc két hop, nghién ctru chi tiép can duoc cac bai

giang mau trén LMS. Vi hai cau phan con lai, nghién ctru dya vao két qua phan hoi caa nhém

tham gia nghién cttu ma chua thuc hién duoc viéc du gio d€ cd két qua so sanh chéo. Day la

mot han ché ctia nghién ctru déng thoi ciing goi kién nghi cho cac nghién ctu trong twong lai:

b8 sung hogc thay d6i cong cu thu dit liéu bang hinh thitc dw gio, quan st 16p hoc. Ngoai ra,

nghién ctru moi chi tdp trung vao bé rong cua van dé: hoat dong hd tro hoc tap noi chung theo

phuong thitc hoc két hop (gdm nhiéu cdu phan hoc, véi nhiéu ky nang khéc nhau). Cac nghién

ctru trong tuong lai ¢ thé tap trung vao hoat dong hd tro hoc tip cho mot kj ndng nhat dinh

theo phuong thitc hoc két hop hodc truc tuyén dé€ cé thé dao sau vé cac ky thuat, cac hinh thiee

hd tro hoc tap.
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