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Tom tht: Nghién cttu duoc thiee hién nh3m x4c dinh céc yéu t6 anh huéng dén hanh vi stt dung tac phdm
bao chi sang tao trén bao dién tir Viét Nam ctia cong chung tai khu viec Trung Trung Bo bz‘?mg ly thuyét
chdp nhéan cong nghé (TAM) ctia Davis va cong su (1989) va ly thuyét théng nhat chdp nhan va st dung
cong nghé mé rong (UTAUT2) ctia Venkatesh va cong sw (2012). Dt liéu nghién cttu duoc thu thap tir 401
ddc gia tai khu vue Trung Trung Bd. Nghién ctru st dung cac phuwong phép kiém dinh nhu Cronbach’s
Alpha, phén tich nhan t& kham phé (EFA) va phan tich héi quy. Két qua nghién ctu chi ra réng c6 07 nhan
t6 tac dong dén hanh vi sit dung tac phdm bao chi sang tao trén bao dién tir cta cong ching khu vuc
Trung Trung B6é goém: (i) Tinh dé st dung, (ii) Htu ich mong doi, (iii) Anh hwong xa héi (iv) Bong co

huédng thuy, (v) Gia tri gid ca, (vi) Diéu kién thuén loi va (vii) Thoi quen.
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Abstract: The study was conducted to determine the factors affecting the public's behavior of using
creative works on Vietnamese electronic newspapers in the mid-central region using the technology
acceptance theory (TAM) of Davis et al (1989) and the unified theory of acceptance and use of expanded
technology (UTAUT2) of Venkatesh et al (2012). The research data was collected from 401 readers in the
mid-central region. The study analytical methods such as Cronbach's Alpha, exploratory factor analysis
(EFA) and regression analysis. The research results show that there are 7 factors affecting the behavior of
using creative press works on electronic newspapers of the public in the mid-central region, including: (i)
perceived ease of use, (ii) expected usefulness, (iii) social influence (iv) hedonic motivation, (v) price value,

(vi) facilitating conditions and (vii) habits.

Keywords: Usage behavior, Creative press works, Electronic newspapers, mid-central region

1. Pitvan de

Trong bdi canh s6 hoa, sy tac dong ctua cong nghé va sy thay doi thdi quen ti€p nhan
thong tin cua cong chung da c6 tdc dong manh mé dén qui trinh san xuat va chuyén tai tin tic
cta bao chi. Cac hinh thirc/tdc phdm bao chi méi, bao chi sang tao duoc cac co quan bao chi uu
tién san xudt voi nhiéu phuong thiee thé hién rdt phong pht, da dang. Cé thé néi, chwa bao gio
trong hé thong thé loai bao chi, nhat 1a loai hinh bdo dién tt, lai xuét hién nhiéu thé loai/tac
phdm véi nhiéu kiéu, dang khac nhau nhu hién nay. "Mbi khi trién khai mét tuyén dé tai ddc
biét, dirng suy nghi minh sé lam bao nhiéu chit, bao nhiéu ky, thé loai gi. Ma hay nghi vé
nhitng thé loai méi, kém theo nhiéu yéu t& da phuong tién, k& chuyén bang anh, video hay d6
hoa, dit liéu... bang mot chu ¢é nhung can c§ gang nghi cach nang cao trai nghiém cho doc gia”
(Nguyén Hoang Nhat, dan theo Phiic Hang, 2024, tr. 3). D6 la thue t& san xuat tdc phdm bao chi
hién nay ctia hau khép cac co quan béo chi, nha bao & ca pham vi thé giéi va ca Viét Nam. Su
phong pht, mo rong cac hinh thic thong tin nay chua yéu dé theo kip nhitng bién d6i cua doi
song béo chi, bao gom ca sy thay ddi ndi tai va tac dong bén ngoai chang han nhu sy thay doi
nhu ciu cua ddc gia.

Ngay ca su thay d6i thoi quen, nhu cau cuia doc gia ciing can dugc nhin nhan véi nhiéu
yéu td ddc trung: cdc nhém cong chung c6 ddc diém khac nhau thi viéc tiép nhéan bao chi —
truyén thong cua ho ciing khéc nhau (Lé Thu Ha, 2023), trong d6 mdi truong van hoa — xa hoi
cua khu viee cw tra va tam ly cong dong, anh hudng boi moéi treong va nhitng nguoi than quen
cting la yéu td quan trong (Lé Thu Ha, 2023). Va, nhém cong chung khu vuc Trung Trung B
cling khong ngoai 1é. Khac véi cong chuing bao chi cac khu v khac trén ca nudc, cong ching
bao chi khu vuc Trung Trung B c¢é nhiing ddc trung rat riéng khi tiép nhan/sit dung cac tac
phém bao chi. Nhitng anh hudng cia moi treong xa hoi vung mién, ndi tai ban than ctaa chinh
khu vuc cong chung noi day 1én hanh vi stt dung, ti€p nhan tac pham bao chi cling c6 nhitng
diém khéc biét. Trong xu thé bao chi ngay cang di sdu vao phuc vu cong chung tiém nang, tim

kiém thi treong ngach véi md hinh kinh doanh “céi d6i dai” (Chris Anderson, 2006) thi viéc
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hiéu biét nhiing yéu t6 tac ddng lén hanh vi st dung cac tdc phdm bdo chi sang tao trén bao
dién tir @ mot khu vuc von rat it cdc nghién ctu nghién ctru giai thich (explanatory research),
khu vuc Trung Trung B9, la can thiét d€ cac co quan bdo chi tim kiém duoc thi truong tiéu thu

san pham tin titc mdi, phu hop.

2. Cosély thuyét va mo hinh nghién ctru
2.1. Cackhainiém lién quan
2.1.1. Bao dién t&

Béo dién tir la mot loai hinh bao chi dwoc xay dung dudi hinh thitc 1a mot trang web,
phét hanh trén mang internet, c6 wu thé trong chuyén tai thong tin nhanh chéng, tic thoi, da
phuong tién va tuong tac cao (Nguyén Thi Truong Giang, 2014, tr. 11). Luat béo chi giai thich
tte ngtt bao dién tir véi cach hiéu “bao dién tix 1a bao gom bao, tap chi dién tir duoc thuec hién
trén mang thong tin toan cau” (Luét bao chi, 2016).

2.1.2. Tac phdm béo chi sang tao

Trén thé gidi, khi nghién ctru vé tac pham bao chi sang tao (TPBCST), nhiéu nha nghién
ctru bao chi da c6 nhitng cach hiéu khac nhau vé dang tdc phdm bao chi nay. Tac pham bao chi
sang tao hay bdo chi sdng tao (creative journalism) d6i khi duoc ap dung cho cac thé loai méi
duoc xac dinh cho dén khi c¢6 tén goi chinh thite (Hugh Cudlipp, 2018). Lily Hulatt (2024) cho
rang, tac phdm béo chi sdng tao (creative reportage) la mot phong cach bao chi nghé thuat két
hop cac yéu t6 bao chi thuc t€ véi ky thuat ké chuyén sang tao. Muc tiéu 1a khong chi cung cap
thong tin ma con thu hit khan gia bang cach trinh bay thong tin mot cach hap dan vé mat hinh
anh va cam xtic. Khi tham gia vao “creative reportage”, cic phéng vién ¢S gang xay dung
nhiing cau chuyén vira chinh xac vira sang tao, lam mo ranh gidi gitta bao chi truyén thong va
biéu dat nghé thuat.

biéu 1é Giai bdo chi qudc gia lan tht XIX, nam 2024, H6i Nha bao Viét Nam ghi ro: “Tac
phdm bao chi sang tao 1a tdc phdm, san pham co tinh sang tao, ddt phd, qua d6 thé hién rd tac
gia, nhom tac gia c6 giai phap htru hiéu dé€ nang cao nang suét lao ddng nghé bao, tiét kiém chi
phi san xuat, tac dong téi dung nhom cong ching, tadc ddong hiéu qua dén cac tang nhan thuc,
thai d¢ va hanh vi ctia cong chiing, ting cwong sy tham gia twong tac ctia cong chung huwdng toi
cc muc tiéu phat trién bén vitng qudc gia, ving mién va dia phuwong” (dan theo Phic Hang,
2024).

Tac phdm bao chi sang tao (TPBCST) thuong cé ndi dung “bat dau bang nhitng diéu gan
gli d6 la tiép can tir cdu chuyén hodc nhan vat doi thuong sé cudn hat nguoi xem hon 1a néu
van dé hodc s6 liéu kho khan, vi md. Dong thoi kem “nhac va 16i” tung hiing cho nhau trong d6

ndi dung va trinh bay phai twong thich, hd tro 13n nhau, ¢é diém nhan, dan dit theo mach logic
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(Lé Xuan Trung, dan theo Hoa Giang, 2024, tr. 5). Va d€ phan biét rd hon, trong doi sanh véi tac
phdm bao chi truyén théng, tdc phdm bao chi sdng tao c6 hinh thitc trinh bay truc quan, sinh
dong, stt dung nhiéu hinh anh, d6 hoa, tinh teong tac va ddc biét 46 mo cta hinh thitc tac pham
la khong gidi han. Thay vi cac tac pham béo chi truyén thdng dwgc trinh bay dwdi hinh thie cac
thé loai, von ¢ su On dinh twong ddi vé hinh thitc, cac tdc phdm bdo chi sang tao duoc trinh

bay dudi dang cac “form” — tao hinh, biéu mau, dang — ludn thay d6i va phat trién.

TPBCST ¢6 phuong thic thé hién doc ddo, mbi mé, sang tao, khong chi thuén vé cung
cap thong tin ma con tao cho nguoi tiép nhan nhitng trai nghiém tha vi khi tiép xic. Cac tac
phém béo chi sang tao c6 su két hop gitra nhiéu yéu t& hinh thie tir ky thuét trinh bay, thiét ké,
yéu t6 twong tac dén ké chuyén, khai thac dé tai mang tinh kham phd tao an twong manh vé
cam xuc va nhan thiee. Va, vai tro ctia tac phdm bao chi sang tao 1a (i) giap cong ching thuwong

thitc thong tin, (ii) trai nghiém va (iii) tham gia.

Thuec tién bao chi Viét Nam ghi nhéan cac dang TPBCST ton tai boi 3 hinh thuc: (i) tao ra
mot dang (form) chwa xudt hién trong hé thong tdc phdm/thé loai bao chi trudc day (Megastory,
E-magazine, Long form, Bai anh, Tin/bai graphic, Tin video, Spotlight, Highlight, (ii) mwon
hinh thitc hodc phuong thic thong tin cia mot dang tac pham khac dé€ xay dung thanh tac
phdm bao chi (Podcast, Rapnews Newsgame, Quizz va (iii) tdch hodc thdo roi chuwong trinh
thanh tdc pham doc lap, cit tac phdm thanh nhing thanh phéan, doan nho dé€ tao thanh tac
phdm méi (VITgo), (Phan Qudc Hai, 2023).

C6 thé nhan dién cac dang TPBCST béng cac tiéu chi sau: (i) goc nhin va dé tai thu vi, dac
biét (n6i dung phan anh hdp dan hodc khai thac dé tai cti nhung cé géc nhin doc déo, gay su
cht y cho cong chung), (ii) hinh thitc thé hién mdi (c6 thé xay dung cac dang thic modi chua
xuat hién trong hé théng thé loai cua bao chi truyén théng, st dung da ngon ngir, cach ké
chuyén cam xuc, gan giii, ngdn nglt linh hoat va két cdu tac pham da dang khong theo qui
chudn truyén thong) va (iii) tinh tdc dong va truyén cam hing (nhing tdc phdm dang story
telling, human-interest storytelling,... véi 16i dan chuyén tu nhién, nhan vat trai nghiém thuc
hién, 1a nhiing cau chuyén nhéan van lan toa, truyén cam hung dugc st dung trén nhiéu nén
tang s6 dé€ tao dung cong dong).

Ttr nhiing phan tich trén c6 thé hiéu TPBCST la san pham bao chi phan 4nh théng tin cd y
nghia xa hoi mot cach khach quan, trung thiee bang phuong thiic tiép can, goc nhin van dé doc
ddo, mdi mé qua hinh thitc trinh bay sang tao, nghé thuat, da ngén ngit, da két cau, két hop véi
viéc thé hién noi dung dé tiép can, chia sé, phtt hop véi trai nghiém nguoi dung.

2.1.3. Hanh vi st dung tic pham bao chi

Hanh vi la nhitng hanh ddng quan sat duoc cua d6i tuong (Fishbein va Ajzen,1975, tr. 13)

duoc quyét dinh boi y dinh hanh vi. Hanh vi st dung tac phdm bao chi 1a qua trinh ma nguoi

doc, nguoi nghe, hodc nguoi xem tiép can va ti€p nhan thong tin tir cac tdc pham bao chi, bao
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gom cac tin, bai hodc cac san pham théng tin khac. Hanh vi nay khong chi don gian la viéc tiép
nhén thong tin ma con bao gom cac phan Gng, cam nhan, danh gia va sy thau hiéu ctia nguoi

ti€p nhan d6i véi ndi dung ma bao chi truyén tai (Barnlund, Dean C. 2013).

Trong hanh vi st dung tac pham bao chi, c6 thé c6 cac yéu t6 nhu: sw cha y (nguoi tiép
nhén cha y dén cac thong tin nao d6 ma bao chi cung cdp mai tiép nhan), sy hiéu biét (nguroi
tiép nhan can phai hiéu dugc ndi dung va thong diép ma tdc phdm bao chi mudn truyén tai dé
nhén thiec va phan hoi), sy phan hoi (nguoi tiép nhan c6 thé dwa ra nhimg phan hdi, danh gi4,
hoac hanh dong cu thé dua trén thong tin nhan dugc tir bdo chi) va tinh cam xuc (thong tin ti

bao chi cé thé tac dong dén cam xuc, thai d va hanh vi cia nguoi tiép nhan).

Hanh vi sit dung tac pham bdo chi cling phu thudc vao nhiéu yéu t8 nhw van hda, kinh
nghiém c4 nhan, mc d6 tin twong vao nguodn thong tin va béi canh xa hoi, chinh tri cia nguwoi
tiép nhan (Dwyer va cong su, 2012). Nha nghién ctru truyén thong Bernard Berelson cho rang
mot loai hinh truyén thong vé mot loai van dé nao dé sé thu hut sw chu y cia mét nhom nguoi
nhat dinh, va dudi tdc dong cua nhitng diéu kién nao d6 sé dem lai hiéu qua nhat dinh. Nhu
vay moi diéu kién nhu phuong tién, dia diém, boi canh,... déu cé thé anh huwong dén hanh vi s

dung san pham truyén thong (Bernard Berelson, 1948).

Quad trinh tiép nhan, sit dung san phdm béo chi, truyén thong duoc A. P. Lazarfeld khéng
dinh dién ra hai budc: tip nhan ca nhan véi cac san pham truyén thong (bude 1) va sy lan toa
xa hoi trong pham vi nhém va cong dong sau cac tiép nhan ca thé (budc 2) (A. P. Lazarfeld, dan
theo Dé Thi Thu Héng, 2020). Qua trinh tiép nhan trén quan diém hé thong dugc xac dinh qua:
cac nhom nguoi 6 tiép can, ndi dung tiép nhan chu yéu, phwong thicc va phuong tién tiép
nhan, hinh thttc, boi canh tiép nhéan, cac san pham bdo chi hién ¢é va hiéu qua ti€p nhan (A. P.
Lazarfeld, dan theo D5 Thi Thu Hang, 2020). Hanh vi tiép nhan san phdm bao chi truyén thong
khong don gian la tiép nhéan thu dong ma la dong, lién tuc, tuan hoan, khong thé dao nguoc,
phtic tap va khong thé 1ap lai (Dwyer, Judith, 2012). D6 la hanh vi tiép nhan nhdn manh ban
chét tich cuc cua qua trinh nay: “y nghia la tht gi d6 dugc 'phéat minh', 'gén’, 'trao’, cht khong

s

phai th gi d6 duoc 'nhan” (Barnlund, Dean C., 2013). Hanh vi ti€p nhan san pham bao chi
truyén thong c6 muc dich tao ra nghia, khong phai nhan ndi dung thong tin (Barnlund, Dean
C., 2013), va qua trinh tiép nhan giup nguoi ti€p nhan c6 kha nang mé rong, phat trién, tang
von tr vung, kién thitc co ban va ky nang giao ti€p (Frank Dance, 1967). Trong béi canh s6 hoa
hién nay, hanh vi st dung san pham bao chi c¢6 tan sudt, mic d6 ngay cang tang, nguoi tiép
nhan tiép nhan tac pham ¢ moi thoi diém trong ngay, ca nhan hod trong lwa chon ndi dung,

phuong tién, chu dong va tang tinh twong tac (Lé Thu Ha, 2023).
Dai véi hanh vi st dung bao dién tir va tac pham bao dién ti d€ do luong hanh vi st
dung cua doc gia thi nguoi ta thuong dinh lwong mot chi s6 cu thé cua hoat ddng st dung bao,

cu thé'1a tan suat st dung bao trong mot khoang thoi gian (Malthouse & Calder, dan theo Pham
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Dtec Chinh va cong sy, 2017). Nguoi ta do luwong tan suat st dung bao bang cach do muc do
thwong xuyén stt dung bao dién ttt, chia sé noi dung va thao luan ndi dung bai bao vdéi ban be
va nguoi than (Burgoon & Schoenbach, 1980, dan theo Lé Tran Trung Huy, 2011, 28, dan Pham
btic Chinh va céng su, 2017). Hanh vi tiép nhan cua doc gia bao dién ti thuong c6 nhing ddc
diém (i) khong c6 nhiéu thoi gian, chi cdp nhat thong tin vé cac linh viee khac nhau tir nhiéu
ngudn ma khong chu trong dén nhitng bai phan tich sau, (ii) khong bi phu thudc boi quy luat
khong gian hay thoi gian, (iii) doc luwdt qua cac chuyén muc, dau dé o trang chinh, tuy thudc ndi
dung c6 hap dan hay khong ho méi quyét dinh doc nhitng bai bao cu thé, (iv) thuong theo ddi
theo y kién chu quan ctia minh, quan tam va doc ky hon dén nhitng linh viee ma minh yéu thich
truede tién r6i moi dén nhing muc khéc, (v) ¢d nhu cau trao doi, chia sé 16n, dac biét la thong

qua mang xa hdi (Lé Tran Trung Huy, 2011, dan theo Pham Dt¢c Chinh va cong su, 2017).
2.2.  Cacly thuyét tiép can nghién ciru

Ly thuyét chip nhdn cong nghé (TAM) duoc Davis va cOng sy phat trién vao nam 1989, xuat
phat tte Ly thuyét vé hanh dong hop Iy (TRA — Theory of Reasonable Action) va Thuyét hanh vi cé ké’
hoach (TPB — Theory of Planned Behavior). M6 hinh TRA cho rang, y dinh hanh vi dan dén hanh
vi va y dinh dugc quyét dinh boi thai d6 ca nhan d6i véi hanh vi, cung su anh hudng ctia chuan
cht quan xung quanh viéc thiec hién cac hanh vi do6 (Fishbein va cdng sw, 1975). Trong d6, Thai
dd va Chuan chu quan c6 tdim quan trong trong y dinh hanh vi. Ly thuyét hanh dong hop ly
(TRA) bi gidi han khi du doan hanh vi ctia nguoi tiéu dung trong nhitng tinh huéng ma ¢ dé
cac ca nhan khong thé kiém soat hoan toan hanh vi ctia ho khi thai d6 d6i véi hanh vi va chuan
muc chu quan khong du dé€ giai thich cho hanh vi ctia ho (Hansen & cong su, dan theo Ha Ngoc
Thzfmg, 2016). Vi thé, TPB duoc Ajzen xdy dung bé”mg cach bd sung thém nhan t6 nhan thic
kiém soat hanh vi vao md hinh TRA. Theo TPB, “y dinh hanh vi” ctua khach hang bi tac dong
boi “thai d6”, “y kién ctia nhom tham khao” va “nhan thic kiém soat hanh vi” (Ha Ngoc
Thang, 2016).

Mo hinh TAM giai thich rang, nguoi dung lwa chon mot hé théng cong nghé phu thude
vao cac yéu t&: nhan thitc vé tinh dé st dung (perceived ease of use) va nhan thtic vé tinh hitu
ich (perceived usefulness). Hai yéu t0 nay truc ti€p anh hwong dén thai do nguoi dung
(attitude), mét yéu t6 duoc coi la quyét dinh trong viéc du doan liéu nguoi dung cé st dung nd
hay khong (Davis va cong sw, 1989). Nhan thitc vé tinh hitu ich duwoc hiéu la niém tin ciia mot
ca nhan vé cach mot cong nghé cu thé sé cai thién hiéu suat cua ho ddi véi mot nhiém vu nao
d6, con nhan thitc vé tinh dé st dung la mic do ma nguoi dung tin rang viéc st dung cong
nghé do sé dé dang d6i véi ho (Davis va cong su, 1989). Theo cach hiéu nay thi nhéan thic vé
tinh h{tu ich va nhan thiec vé tinh dé st dung tao thanh cac yéu t8 nhan thitc quyét dinh y dinh
hanh vi, trong khi thai d6 dai dién cho thanh phan tinh cam (Davis va cong su, dan theo: Trinh
Hong Linh, 2023).
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Ly thuyét thong nhdt vé chdp nhin va siv dung cong ngh¢ (UTAUT). Venkatesh, Morris,
Davis va Davis (Venkatesh & cong sw, 2012) da nghién cttu tir cac md hinh, ly thuyét trude do
va hinh thanh Ly thuyét thong nhat vé chap nhan va sir dung cong ngh¢ (UTAUT). M6 hinh UTAUT
cho rang c6 4 yéu td tac dong dén hanh vi la hitu ich mong doi (mttc 46 ma mot c& nhan tin
rang bang cach stt dung hé théng sé gitip ho dat dwoc hiéu qua cong viéc cao-ky vong hiéu
qua), tinh dé st dung (dién ta muic d6 dé dang st dung ctia hé thdng-ky vong nd luc) anh
hwong ctia xa héi (mttc 46 ma moét cad nhan nhan thic nhitng ngwoi khac tin rf?mg ho nén st
dung hé thong moi) va diéu kién thuan loi (mc d¢ mot ca nhan tin réng mot td chic cuing mot
ha tang ky thuét ton tai nhim hd tro viéc st dung hé thong) (Venkatech & David, 2003).

Ngoai ra d€ hoan chinh ly thuyét nay, Venkatesh va cdng su phat trién b6 sung
(Venkatesh, UTAUT?2, 2012) ba yéu t6 mdi anh huwong dén hanh vi nguoi dung, 1la dong co
huong thu (niém vui hodc su thoa man ¢ dugc tir viée sit dung cong nghé), gia tri gia ca (nhan
thirc cia nguoi dung vé nhiing 1oi ich cua cac tng dung va cai gia cua viéc st dung ching), va
thoi quen (mttc 0 ma cac cd nhan c6 xu hwdng thuc hién cac hanh vi mét cach tw dong do hoc
héi ma c6) (K. Mathieson, dan theo Trinh Hong Linh, 2023, tr. 21). Nhw vay, UTAUT?2 tap hop
cac yéu t6 anh huong dén hanh vi chdp nhan va st dung céng nghé ctia nguoi tiéu dung géom
(1) tinh dé st dung, (2) hitu ich mong doi, (3) anh hwong xa hoi, (4) diéu kién thuan loi, (5)
dong lwc thu hudng, (6) gia tri gid ca va (7) thdi quen, tac dong dén y dinh chdp nhéan va s
dung cong nghé thong tin. Venkatesh va cong su (2012) ciing cho rang yéu t& nhan khiu hoc
(tudi tac, gidi tinh va kinh nghiém) ctia cac ca nhan ciing ¢6 tac dong dén y dinh st dung va

chap nhan cong nghé.

Venkatesh va cong su (2012) cho rang, so véi UTAUT thi cac thanh phan mé rong duwoc
dé xuét trong UTAUT2 da c6 mot cai tién dang ké trong phuong sai giai thich y dinh chap nhéan
(ttr 56% 1én 74%) va st dung cong nghé (tir 40% lén dén 52%) (dan theo Nguyén Nam Hai,
2021).

2.3. Mo hinh nghién cttu

T thuc tién tac phdm béo chi sang tao cua bdo dién tir Viét Nam, sy thao luan vdi cac
chuyén gia, nha nghién cttu, nha bdo va trén co so ly thuyét TRA, TPB, TAM, UTAUT va
UTAUT?, tac gia dé xuat md hinh nghién cttu cac yéu t6 anh huong dén hanh vi st dung

TPBCST trén bao dién tit Viét Nam ctia cong chuing khu viec Trung Trung Bo nhuw sau:
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Tinh dé st dung

Htru ich mong doi

Anh huéng cia xa hoi

/

Dong co hwong thu

Gia tri gia ca

biéu kién thuan loi

Théi quen

Hinh 1: M6 hinh nghién ctu cic yéu anh hwéng hanh vi sit dung tic phdm bio chi sdng tao
trén BDT

Tinh dé ste dung: Venkatesh & David (2003) hinh dung tinh dé st dung c6 dac diém la sy
dé hiéu khi tuong tdc voi hé thong, dé dang dé€ cé ki nang st dung hé thong dd. Véi cac
TPBCST trén bao dién ti, viéc tiép nhan thong tin trd nén dé dang hon qua cac diéu huéng don
gian va dé hidu. Va tinh dé stt dung ciing c6 tdc dong dén hanh vi tiép nhan san pham bao chi

sang tao cua bao dién tir ca cong chung khu vuc Trung Trung Bo. Gia thuyét dé xuat la:

H1: Tinh dé sir dung ciia hé thong 6 dnh hwdng tich cwc dén hanh vi tiép nhin sin phidm bdo chi

sang tao trén bio dién Viét Nam ctia cong chiing Trung Trung Bg.

Hiru ich mong dgi: la nhing htu ich ma ¢4 nhan st dung hé thong mong doi 1a taing nang
sudt cho ho, hodc hé thong sé giup ho hoan thanh nhiém vu nhanh chéng hon (Venkatesh &
David, 2003). Tinh hitu ich mong doi la mtic &6 ma mot ca nhan tin rang stt dung cac tic pham
bao chi sang tao trén bao dién tir sé gitp ho dat duoc nhiing loi ich nhét dinh. Gia thuyét dé
xuat la:

H2: Hiru ich mong doi ¢6 dnh hwéng tich cwe dén hanh vi tiép nhin thong tin tir tdc phidm bdo chi
sang tao trén bio dién tir Vit Nam ciia cong chiing khu vwe Trung Trung Bg.

Anh hwéng ciia xd héi: Hanh vi ctia mdt ngudi duoc hinh thanh va chiu anh huong boi
hanh vi ctua nguoi khac trong nhom, cu thé 1a hanh vi ctia nhitng nguoi than trong gia dinh,
ban be, dong nghiép va nhitng nguoi xung quanh ciing c6 xu huéng anh huong dén hanh vi stv

dung cua chinh nguoi d6 (Venkatesh va cong sw, 2003). Nhitng ngwoi xung quanh mdc du
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khong khuyén ca nhan st dung bao dién tir, nhung khi thdy nhitng nguoi xung quanh st dung
bao dién tt cd nhan d6 cling cé hanh vi sit dung bdo dién tir (Venkatesh va cong su, dan theo
Pham Dtc Chinh, 2017). Trén co sé do, gia thuyét thi ba duoc dé xuat:

H3: Anh huwéng ciia x@ hdi c6 dnh hwong tich cwc dén hanh vi tiéh nhin sin phdm bio chi sing

tao trén bdo dién tir Viét Nam ctia cong chiing khu vwe Trung Trung Bg.

Dgng co hwong thu: 1a niém vui c6 dugce tir viée sit dung cdng nghé, dugce chiing minh 1a
6 vai tro quan trong trong viéc chdp nhan va st dung cong nghé (Brown va cong su, 2005).
Limayem va cong su cho rang, hé thdng dang st dung c6 thti vi, c6 nhitng hitu ich d8i véi anh
ta, di nhién anh ta sé st dung hé théng (Limayem va cong su, dan theo Pham Ditic Chinh va
cOng su, 2017, tr. 5). Gia thuyét dé xuat la:

H4: Bdng co hwéng thu cé dnh hwéng tich ciec 1én hanh vi tiép nhin sin phdm bdo chi sing tao
trén bdo dién tir Vit Nam cuia cong chiing khu viee Trung Trung Bo.

Gid tri gid ca: Gia tri, gid ca duwoc dinh nghia la nhan thtic ctia nguoi dung vé nhing loi
ich ctia cac ttng dung va cdi gia cua viéc sit dung ching (Venkatesh va cdng su, 2003). Nhuw vay
gia tri gia ca ctia tac pham bdo chi sang tao trén bao dién tir voi nguoi dung la nhan thie vé loi
ich mang lai va chi phi phai tra cho viéc ti€p nhan tac pham bao chi sang tao. Gia thuyét dé xuat
la:

H5: Gid tri gid cd ¢6 dnh hwong tich cwe dén yj dinh chdp nhdn va sir dung tic phdm bdo chi sing

tao trén bdo dién tir Viét Nam ctia cong chiing khu vwe Trung Trung Bg.

Diéu kién thudn loi: Diéu kién thuan lgi duoc dinh nghia 1a mirc d§ mot ca nhan tin rﬁ?mg
mot t6 chiee cing mot ha tang ky thuét ton tai nh3m hd tro viéc st dung hé thong (Venkatech
va cong s, 2003). Diéu kién thudn lgi khi sit dung hé thong la c6 phuong tién can thiét, cd kién
thitc can thiét khi st dung hé théng, va cé bd phan ho tro khi gdp khoé khan trong viéc st dung
hé thong (Venkatesh et al, dan theo Pham Ditc Chinh va cong s, 2017).

Nhu vay, diéu kién thuén lgi ctia cac tdc pham bdo chi sang tao trén bao dién tr Viét
Nam d6i véi cong ching 1a mitc d6 san sang ctia cac cong nghé hodc hd tro ki thuét cta céc to

chtic cho viéc tiép nhéan tac pham bao chi sang tao. Gia thuyét la:

He6: Diéu kién thudn lpi ¢6 tdc dong tich cwe dén y dinh chip nhdn va s dung sin phdm bdo chi

sang tao trén bio dién tir Vit Nam ciia cong chiing khu vie Trung Trung Bo.

Thoi quen: Théi quen duoc dinh nghia la mic d§ sit dung hé thong da tré thanh mac
nhién trong nhitng tinh huéng nhat dinh cua ca nhan (Schoneville, dan theo Pham D¢ Chinh
va cong sw, 2017). Nhu vay thdi quen ctia cong chung tiép nhan tac pham bdao chi sang tao trén
bao dién tir Viét Nam la tu nhién va la lya chon dau tién khi ti€p nhan san pham bao chi. Gia

thuyét néu ra la:
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H7: Théi quen cd tic dong tich cwc dén y dinh chip nhin va sit dung san phdm bdo chi sing tao

trén bido dién tir Vigt Nam cua cong chiing khu viec Trung Trung BO.

3.  Phuong phap nghién cttu
3.1. Phuwong phap nghién ctitu dinh tinh

Tac gia thuc hién 10 cudc phong van sau véi cac doi tuwong la cong chung, nha bao, lanh
dao bao chi va nha nghién ctu bao chi bang phuong phép phong véan tiéu chudn hda, két thic
mé. Muc tiéu ctia phong van sau nay nham lua chon cac bién va xac dinh céc bién trong m&i
twong quan voi cac ly thuyét nghién cttu. Tir d6 xay dung mo hinh nghién cttu. Két qua nghién
ctu dinh tinh cho thdy cac gia thuyét néu ra trong cac ly thuyét tiép can nghién ctru déu phu

hop.
3.2. Phuwong phap nghién cttu dinh lwgng
3.2.1. Xay dwng thang do va mo td cic bién dc ldp

Trong nghién cttu nay, tac gia sit dung cac thang do cta cac nghién cttu trude, dong thoi
cén ct trén két qua nghién ctu dinh tinh va thuc tién st dung tdc phadm béo chi sang tao trén
bao dién tir Viét Nam ctia cong ching Trung Trung Bo bo sung, diéu chinh cho phu hop voéi

muc tiéu nghién cttu. Cu thé:

Tinh dé sir dung: Thang do ké thita nghién ctru ctia Venkatesh & David (2003), tac gia xay
dung 5 thang do cho khai niém nay: Truy cap dé dang; Tim kiém thong tin dé; Doc thuan tién;

Thiét bi dau cudi ti€p nhan pho bién; Dich vu cung cap san pham thuong xuyén va lién tuc.

Hiru ich mong dgi: Van dung thang do ctia Venkatesh et al (2003), Sander Schoneville
(2007), xay dung thang do tinh hitu ich cua tac pham bao chi sang tao trén bao dién tr gom:
Thong tin ¢ ich loi hon; Thong tin phong pht va da dang hon; Thong tin thoi sw va chuyén

sau; Hinh thite bt mét, sinh dong hon; Cap nhat nhanh, thoi su.

Anh hwéng ciia xd hoi: Nghién ctru ctia Sander Schoveville (2007) chi ra rang, nhitng nguoi
xung quanh khong khuyén cd nhan stt dung bao dién tit, nhung khi thé'y nhitng nguoi xung
quanh st dung bao dién t, cd nhan d6 cting c¢6 hanh vi s&t dung bao dién tx. Nhu vay anh
huong xa hoi dén hanh vi st dung tac pham bao chi sang tao trén bao dién ti¢ gom: Nhing
thanh vién trong gia dinh; Bong nghiép va ban be; Nhitng nguoi xung quanh; Nhing nguoi
khac st dung.

Déng co hiong thu: Van dung nghién ctu ctia Brown va cdng sw (2005), thang do cho khai
niém nay la: Tac pham tha vi; Tac phdm giai tri vui vé; Tac phdm than thién va gan gii.

Gid tri gid cd: Gia tri, gia ca dwgc dinh nghia la nhéan thiic ctia nguoi dung vé nhing loi

ich ctia cac ttng dung va cai gia ctia viéc sit dung chung (Venkatesh va cong sw, 2003). Theo do,
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thang do cho bién nay la: Tiép can cach thong tin méi; Hidu biét xu huwdng thong tin s6; Chi dan

hanh dong.

Diéu kién thudn lgi: Diéu kién thuan lgi khi st dung hé thong la c6 phuong tién can thiét,
c6 kién thitc can thiét khi sit dung hé thdng, va cé bd phan hé tro khi gép kho khan trong viéc
st dung hé thong (Venkatech va cdng sw, 2003). Dua trén nghién cttu nay, cac bién cho khai
niém nay la: Khong thuong xuyén gap van dé khi truy cap; Dé dang lién hé véi toa soan hodc
tac gia bai bao; C6 du phuwong tién dé€ st dung tac pham; Co kién thic dé truy cap va st dung

tac pham.

Théi quen: Nghién cttu cua Schoveville (dfm theo Pham Dtrc Chinh va cong sw, 2017) cho
rang, ca nhan c6 théi quen st dung bao dién tir c6 nghia rang hanh vi st dung béo dién t&r ctia
anh ta la hoan toan ti dong (automatic), hoac tu nhién (natural), va bao dién tt sé la lwa chon
dau tién khi doc bao. Tt can c& nay tac gia xay dung thang do cho bién nay goém: Lwa chon dau
tién; Quen thudc khi doc bao; Hanh dong tu nhién.

3.2.2. Thu thip va xir ly dit ligu

Nghién ctru duoc tién hanh déi voi cong ching khu vice Trung Trung Bo bao gom Quang
Nam, Da Necmg, Thita Thién Hué, Quang Tri (Phan Qudc Hai, 2014, tr. 142). Do khong xac dinh
dugc kich ¢ tong thé cong chiing trong khu vuc, tic gia chon cach tién hanh bang phuong
phap 14y mau thuan tién. Mbi tinh thanh phat 150 phiéu (4 x 150 = 600 phiéu). Cau héi duoc giri
truc tiép dén d6i twong khao sat véi 600 phidu bang hinh thikc email qua biéu mau google docs.
Két qua thu vé 435 phiéu, trong d6 401 phiéu hop 1é. Do nghién cttu st dung phuong phap
phén tich d@ liéu 1a phén tich nhan t6 kham pha EFA va phan tich hdi quy bdi nén kich thude
mau can it nhat 5 mau trén 1 bién quan sat (Hair va cong sw, 1998). Nghién ctru tién hanh véi 27

bién, tirc s6 mau t8i thiéu 12 5 x 27 = 135 mau, nén kich thudc mau 401 1a phu hop.
Dic diém mau nghién ctru nhu sau:

Bang 1. Dic diém mau nghién ctru dé tai

Dic diém S6 lwong Tileé
o Nam 233 58,1
Giot tinh Nt 168 41,9
T6t nghiép THCS 23
Tét nghiép THPT 112
Trinh d¢ hoc vin Tot nghiép CB/THCN 45
T6t nghiép DH 138
Tot nghiép sau DH 83
Thu nhdp trung <5.000.000 dong 177 44,1

binh/thing >5.000.000 dong 224 55,9
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16-18 22 54
18-25 93 23,0
D tudi 26-40 194 48,3
41-60 107 26,6
> 60 35 8,7

Sau khi thu thap, dit liéu duoc xt Iy bang phan mém SPSS 20.0 véi cac phan tich thdng
ké mo ta, phan tich nhan t6 kham phd, kiém dinh thang do (Cronbach’s Alpha), phan tich twong
quan va phan tich hoi quy.

4. K&t qua nghién ciru
4.1.  Kiém dinh thang do

Két qua kiém dinh Cronbach’s Alpha (Bang 2) cho thay céac thang do déu c6 do tin cay >
0,7, cac hé s6 teong quan bién tong cta cac bién tong cua cac bién do luong yéu t6 nay déu dat

tiéu chuan cho phép (16n hon 0,5) nén dat yéu cau.

Bang 2. K&t qua kiém dinh thang do

STT Thanh phéan Cronbach’s Alpha
1 Tinh dé s dung 0.821
2 Httu ich mong doi 0.830
3 Anh huong xa hoi 0.721
4 Dong co huong thu 0.863
5 Gia tri gia ca 0.744
6 Diéu kién thuan loi 0.762
7 Thoi quen 0.834

4.2, Phan tich nhin t6'kham pha

Phan tich nhan t6 kham pha EFA cho cac bién doc 1ap ¢ mot bién quan sat TQ3 (Hanh
dong tw nhién) bi loai do hé s6 tai nhan to bf?mg 0,372 (< 0.55). Sau khi loai bién quan sat TQ3,
trude khi phan tich EFA (Exploratory Factor Analysis), kiém dinh chi s6 Kaiser-Meyer-Olkin
(KMO) va Bartlett dwoc thuee hién d€ danh gia mic d¢ phu hop ctua dit liéu. KMO = 0,715 (> 0,5
dat yéu cau), tdng phuong sai trich bang 71,742 (> 50% dat yéu cau), Bartlett c6 gia tri Sig. <
0.05, nghia 1a cac bién quan sat c6 méi twong quan dang ké va thich hop cho phén tich nhan t6.
Két qua phan tich EFA nhu sau:
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Bang 3. K&t qua kiém dinh thang do

Bién

Chi tiét bién

TDSD

Nhan t6

HIMD AHXH DCTH GTGC DKTL TQ

TDSD2

TDSD1

TDSD4

TDSD5

TDSD3

TPBCST  gitip
truy xuat thong
tin dé dang
TPBCST  gitip
tim kiém thoéng
tin dé vdi toi
Thiét bi dau cudi
dung dé tiép
nhan  TPBCST
phd bién, dé c6
Dich vu cung
cap san pham
thwong xuyén va
lién tuc

Doc thuan tién

732

715

.7.31

.7.06

.7.92

HIMD3

HIMDS5

HIMD2

HIMD1

HIMDb4

Thong tin ¢6 ich
loi hon

Thong tin phong
phu va da dang
hon

Thong tin thoi
s¢ va chuyén
sau

Hinh thtc bat
mét, sinh dong
hon

Céap nhat nhanh,

thoi sw

.765

791

.754

.795

.786

AHXHI1

AHXH?2

Nhitng thanh
vién trong gia
dinh

bong nghiép va
ban be

.675

.632
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Nhitng  nguoi
AHXH3 .701
xung quanh

Nhitng  nguoi

AHXH4 . .634
khac st dung
DCTH1  Tac phdm thu vi .871
Tac pham giai tri
DbCTH2 o .812
vui vé
Tac phdm than
DBCTH3 . .615
thién va gan gti
Tiép can cach
GTGC2 R ] N 775
thong tin méi
Hiéu Dbiét xu
GTGC1  hudng thong tin 612
sO
Chi dan hanh
GTGC3 R 793
dong
Khong  thuong
DKTL1  xuyén gip van 737

dé khi truy cap
Dé dang lién hé
voi  toa soan
DKTL4 e 625
hoac tac gia bai
bao

Co6 du phuong

DKTL2  tién dé€ st dung 817
tac pham
Co kién thic dé

DKTL3 truy cap va st 741

dung tac pham

Lwa chon dau

TQ1 A 635
tien
Quen thudc khi

TQ2 ) .735
doc bao

4.3.  Phan tich hoi qui tuyén tinh
Phan tich hoi qui tuyén tinh c6 muc dich xem xét sit phu thudc ctia cac bién phu thudc va

bién doc lap. Két qua phan tich nhw sau:
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Bang 4. Két qua héi qui tuyén tinh

Bién Héso chwa Heésochuan Kiém dinht Sig. VIF
chuan hoa hoa
Hang s& 0.03 0.15 089 1.732
Tinh dé st dung 275 175 324 000 1.987
Httu ich mong doi 243 237 .298 003 1.622
Anh hudng xa hoi .346 216 .373 000 1.954
Dong co huong thu .195 .205 .389 000 1.821
Gia tri gia ca 193 164 .298 002 1.932
Diéu kién thuan loi 210 214 275 001 1.754
Thoi quen 184 154 278 002 1.687

5. Thao luan va kién nghi

Trén co sO phan tich hdi qui tuyén tinh, yéu t6 anh hudéng nhiéu nhat dén hanh vi s
dung cac tdc pham bdo chi sang tao trén bao dién tir Viét Nam cta cong ching khu vuc Trung
Trung B0 la “Yéu t6 hiru ich mong doi” (hé s6 hoi qui la 0,237). Nghia la, cac tdc phdm bao chi
sang tao gitup cho ho duwoc thong tin ¢6 ich loi hon nhu mong doi, d6 la thong tin phong pht va
da dang hon, thong tin thoi sw va chuyén sau, hinh thitc bat mét, sinh dong hon, va ludn cap
nhat nhanh, thoi sy. Day c6 thé duwgc xem la nhiing thé manh cua tdc phdm bao chi sang tao so
v6i cac dang tac pham thudc nhom cac thé loai von ¢d su On dinh twong d6i vé mat hinh thic.
Bao dién tr ma hinh thitc chuyén tai thong tin qua dang TPBCST c6 thé xem la cach t6t nhat
tiép can thong tin nhanh, c6 gid tri d6i voi cong chung khu vuc Trung Trung Bo khi thi treong
béo chi va san phdm bdao chi noi day giam st (san phdm bao in sut giam, dich vu truyén hinh
han ché€, it co quan bdo chi hoat ddng). Cong ching chu yéu tim kiém thong tin qua hinh thic

truc tuyén va do ciing la ly do cong chuing phu thudc 16n nhét va bién phu thudc nay.

Yéu td thit hai anh huwong dén dén hanh vi st dung cac tdc pham bao chi sang tao trén
bao dién tir Viét Nam cta cong ching khu vye Trung Trung Bo la “Anh huong xa hoi” (hé s6
hoi qui la 0,216). Trén thuc t€ phan tich, nhitng thanh vién trong gia dinh, dong nghiép, ban be,
nhitng nguoi xung quanh ctia cong chung st dung cac tac pham bdo chi sang tao trén bao dién
tt, chia sé cac bai bao lén cadc mang xa hoi, hoi nhém hoac gidi thiéu cac tac pham bao chi cho
nhau nén cong chung dé ciing sé ¢6 hanh vi twong tw nhu vay d6i voi cac tac pham duoc gidi

thiéu.

“Piéu kién thuan lgi” la yéu to tiép theo ¢é anh hwong dén hanh vi st dung tdc phdm
béo chi sang tao trén bao dién tir ctia cong chung khu viee Trung Trung Bo (hé sd hoi qui 0,214).
Dé dang lién hé vdi toa soan hoac tac gia bai bdo qua cac hinh thttc binh luén (comment), gti

mail, tin nhin hodc cé du phuong tién dé€ sit dung tac pham nhu thiét bi dau cudi thuan tién
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nhu dién thoai di ddng, may tinh bang hay c6 kién thiic d€ truy cap va st dung tac phdm qua
hinh thic cham, vudt thong dung la diéu kién gitup cong chung ti€p can thong tin qua cac tac
phdm bdo chi sang tao. Pay ciing la mot trong nhiing yéu td tich cuc kich thich nguoi dung tiép

can nhiéu hon v6i nhom tac phdm béo chi sang tao trén bao dién tu.

Mot trong nhitng yéu t6 cé gid tri tac dong dén hanh vi sit dung tadc pham bao chi sang
tao trén bao dién tir Viét Nam ctuia cong chuing khu vic Trung Trung B nita la “Dong co thu
huong” (hé s6 hoi qui 0,195). Phéan 16n cong ching khu vuc Trung Trung B nhén thirc va phan
hoi ré“mg nhiing tac pham bao chi sang tao thuong dem lai cho ho cam giac thu vi, nfi dung giai
tri vui vé va cach tiép can than thién va gan gi.

Ngoai ra cdc yéu t6 khac nhu “tinh dé st dung” (1,75) “gid tri, gid ca” (0,164) “théi quen”
(0,154) ciing anh huong dén hanh vi sit dung cac tac phdm sang tao trén bao dién tix Viét Nam
ctia cdng ching Trung Trung Bo. Theo dé, tac pham bao chi sang tao gitp cong chiing doc dé
dang, truy xuéat thong tin nhanh, thiét bi dau cudi la thiét bi di dong (chu yéu la dién thoai
thong minh) nén dé tiép nhan thong tin tlr cac tac phdm bao chi. Cac tdc phdm sang tao trén bdo
dién tr con giup cho cong ching tiép can cach théng tin mdi, hiéu biét xu hudng va boi canh
thong tin s8, giup ho nhitng chi dan trong hanh dong thuc t¢ nham nam bét su bién dong cua
doi song xa hoi. Bay co thé xem la nhitng nhu cau va la yéu t6 quyét dinh dén hanh vi st dung

cac tac phdm bdo chi sang tao trén bao dién tr ctia cong chung Trung Trung Bo.

Mot diéu dang chu la yéu t6 “Théi quen” cd tac dong it nhat dén hanh vi st dung
TPBCST trén bdo dién tir cta cong ching khu vuc Trung Trung Bo. Lua chon dau tién va quen
thudc khi doc bédo khéng phai la tiéu chi ctia cong chiing noi day. Phan 16n cong ching cho rang
lwa chon dau tién cua ho 1a mang xa hoi (chi s6 tiép can 87%), khi duoc dAn dit béi cac ludng y
kién tir mang xa hdi, cac kénh s6 khac (chi s6 lya chon 81%) mai tiép can bao dién tr. Day ciing
la hinh thttc khé chung ctia phwong thiic ti€p nhéan thong tin ctia cdng chung dai chung hién

nay.

Trén co sd phan tich cac yéu t6 tac dong dén hanh vi ctia cdng ching, dwa trén cac ct liéu
khao sat thue t€ va y kién cua chuyén gia, nha bao, nha quan ly bao chi, nhém nghién ctru kién
nghi mot s6 hoat dong nham nang cao hiéu sudt st dung ctia cong ching doi véi tadc phdm bao

chi sang tao trén bao dién tr Viét Nam.

Thit nhat, cdi thién théi quen bang cdch nang cao tinh gin gili, quang bd thuwong xuyén cdc tdc
phim dén véi cong chiing qua cdc itng dung (app) ctia cic bdo.

Trén thuc t€ yéu td thoi quen (hé sd hoi qui 0,154) la yéu t6 anh huong dén hanh vi s
dung tac pham bao chi sang tao thap nhat, nghia la trong su lwa chon, doc gia khong mac nhién
“lwa chon dau tién” va chua thay su “quen thudc khi doc bao” d6i véi cac tac pham bao chi
séng tao. Cong chiing khu vuc Trung Trung Bo cho rang, cac tac pham bao chi sang tao chua di

vao nép sinh hoat thuong ngay ¢ linh viee thong tin, su xudt hién la thua thét, tan sudt thap.
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Chinh vi vay céc co quan, cac san pham bao dién tir nén xay dung cac hinh thirc tiép can mai,
thuong xuyén, lién tuc d€ cong ching thay duwoc sy cé mat ctia cac bdo trong doi song thong tin

cua ho.

Th hai, xdy dung ndi dung dwa trén div ligu ngueoi dung, nhin manh dén tinh nhu ciu ctia cong

chiing.

boéng co thu huwong la mot trong cac yéu to tac dong tich cuc 1én hanh vi st dung tac
phém béo chi sang tao ctia bao dién t& ctia cdng chung (hé s6 hoi qui 0,195), tuy nhién trong
qua trinh nhan xét, dua ra y kién ca nhan dé gitp cong chiing nhan duoc tinh tich cwc hon ti
ndi dung phan dnh nhu tac pham thu vi, tdc pham giai tri vui vé, tdc pham than thién va gan
gti thi mot s6 cong ching dénh gia la can thiét phai phu hop véi nhu cau cta ho. Ho dé xuat ¢
cac chuyén muc ndi dung chuyén vé khu vuc hodc dia phuwong trén cac bao, nhét la cac bao
trung wong (cu thé 1a chuyén muc riéng cho cac tinh Trung Trung Bd). Y kién nay cling triing
khit v6i nguyén tac thong tin “Gan-Xa” trong hoat dong thong tin bao chi (wu tién phan anh
nhitng van dé xay ra trong pham vi gan, lién quan truedc, cac thong tin ¢6 pham vi xa hon, it lién
quan hon phan anh sau). Ngoai ra, cac y kién khac con dé cap dén viéc can xay dung tac pham
sao cho khi ti€p nhan khong chi ndi dung va phuong thitc cling tha vi hon. Véi y kién nay,
ching t6i dé xudt cac san phdm bdo chi sang tao nén dwoc xay dung trén phuong thic két hop
cing mot lac nhigu hoat dong tiép nhan cta doc gia. Chang han, cong ching cé thé tiép nhan
thong tin qua hinh thitc am nhac (Rapnews), hoat dong trai nghiém game kem tin tttc
(Newsgame, Quizz). Trong qua trinh d6, thong tin sé ti nhién dwgc chuyén dén ma khong can

cht ddng tiép can nhu cach truyén théng.
Thtt ba, cdi thi¢n tinh dé sir dung trong dé ndng cao tinh doc thudn tién.

Tinh dé stt dung c6 anh hudng khong 16n dén hanh vi st dung tac phdm bao chi sang tao
(hdi qui 0,175). Trong d6 nhiéu doc gia cho rang yéu t& doc thuan tién chuwa duoc phat huy.
Theo ho, doc thuan tién nghia la cac tac pham d6 phai dugc xay dung véi ngon ngir dé hiéu, cac
thong tin dé cap mang tinh chét dac thu vé cach trinh bay, géc d6 thé hién, hinh thitc trinh bay
theo dé tai. Véi y kién nay, chung toi dé xudt cach xay dung tac pham bao chi sang tao dua trén
dé tai/ndi dung phan anh. Véi cac tdc pham c6 ndi dung thong tin thoi sw xa hoi nén thiét ké voi
hinh thtc gon, ti€p nhan nhanh chéng kiéu nhu Spotlight (VNExpress), mot dang tac phdm
nhdan manh nhitng diém bat ngo, ddc biét cua suw kién qua ngon nglr d6 hoa, hay Highlight
(Thanh nién online), trinh bay nhiing ndi dung can ghi nhd, can quan tam trong mot sy kién, van
dé; véi cac tdc pham c6 ndi dung giai tri, chi dan nén thé hién qua hinh thtic tiép can thong tin
méi nhw treong hop Quizz (Tién phong online), Rapnews, Newsgame (Vietnamplus); ddi véi cac
bai viét chuyén sau hinh thirc thé hién phtt hop nhat la cac dang siéu tac pham (Megastory, E-

Magazine, Longform, goi tin ttkc).
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6. Kétluan

Tac pham bao chi sdng tao trén bao dién tr Viét Nam la san phdm bao chi duoc phat
trién tir phuong thitc san xudt thong tin hién dai. Day 1a xu hudng tat yéu cua su phat trién cua
nén bdo chi Viét Nam trong boi canh s6 hién nay. Su ra doi cac tdc phdm bdo chi sang tao da
dem lai mét cach thu hwong thong tin méi mé doi voi cong ching va tao ra nhiéu hinh thiec tiép
can thong tin khac nhau. Trén thuec t&, viéc tiép nhan thong tin du véi san pham bao chi truyén
thdng hay bao chi sang tao cta cong chung déu chiu sy tac dong ctia nhiéu yéu td khac nhau.
D6 ¢6 thé la nhitng nhéan t6 anh hudng tir nhan khiu hoc nhw gidi tinh, nghé nghiép, d6 tudi
hoac khu vue dia ly hay cac hanh vi cad nhan khac ma két qua nghién ctu trén d6i véi cong

chiung khu viee Trung Trung B da phan nao chiing minh cho nhéan dinh nay.
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