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Abstract: In the implementation of the National Foreign Language Project for the period 2008 — 2020, now
extended to 2025 in Vietnam, level 3/6 - VNFLPF (B1- CEFR) has been set as the learning outcomes for non-
English major students. The implementation of this policy has brought about reforms in the general English
curriculum, teaching materials, and assessment practices, which aimed at achieving the required learning
outcomes. This paper reports the findings from an investigation into EFL teachers’ formative assessment
practices of assessing non-English major students in a city in Central Vietnam using interviews, classroom
observations and assessment samples. The study reveals some formative assessment tools commonly used by
EFL teachers and factors affecting EFL teachers’ formative assessment practice. From the findings, practical
suggestions on formative assessment practices are made with the hope of providing a valuable basis for both

teaching and learning improvement.

Keywords. formative assessment, assessment tools, influential factors, non-English major students

1. Introduction

In the implementation of the National Foreign Language Project 2020 (extended to 2025) in
Vietnam, level 3/6 (Foreign Language Proficiency Framework in Vietnam - VNFLPF) - B1 (Common
European Framework of Reference for Languages - CEFR) has been set as the learning outcomes for
non-English major students with the hope that most young Vietnamese graduates of professional
universities would have a good command of foreign language. The project aims to ensure that the
majority of Vietnamese university graduates achieve a level of foreign language which enables them

to independently and confidently communicate, study and work in a multilingual and multicultural
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environment of integration; to turn foreign languages into a strength of Vietnamese to serve national
industrialization and modernization [26]. These objectives have made English language learning at
university degree challenging as non-English major graduates are required to achieve level 3/6
(VNFLPF) - Bl (CEFR) after taking seven required credits (2-2-3 credits in semester 1, 2 and 3,
respectively) relevant to 105 general English instruction hours by teachers to achieve the required
standard. In order to meet the mandated learning outcomes, necessary adjustments have been made
in three key areas: firstly, the general English curriculum has been revised to align with students’
skills and competencies expected; secondly, textbooks and other learning resources have been
updated to better support students in improving the vocabulary, grammar, listening, speaking,
reading, writing skills needed to reach the required level; and finally, more formative assessment
practices with effective feedback has been adopted to support students’” learning. Among these
significant areas to help students achieve the required learning outcomes, teachers’ assessment
practices are of great concern as effective assessment is believed to provide valuable information to
students, educators, parents, and administrators for making the right decisions or setting upcoming

goals, maintaining students’ interests and improving learning quality [1], [33].

From the reality of a new teaching and learning context, this study was conducted to explore
EFL teachers’ assessment practices of non-English major students supporting them to meet the
required standard outlined by the Ministry of Education and Training in the implementation of the
National Project 2020. The study also examined the factors influencing EFL teachers’ assessment
practices with the aim of providing valuable insights to inform improvements in both teaching and

learning.
2. Literature review

2.1. Formative assessment

Language assessment is defined as a set of conscious and systematic activities that teachers
use to gather information, analyze and interpret it, draw inferences, make wise decisions, and take
appropriate actions to improve teaching and learning [1]. Language assessment may occur mainly
inside and outside the language learning environment, depending on its specific purposes. It might
be an assessment of learner language proficiency that focuses on assessing basic language skills,
aiming at checking students’ proficiency for selection or placement purposes. Language assessment
might also be applied to language students taking a fixed curriculum at a specific educational level,
aiming to gather information about students’ progress and monitor and improve teaching and

learning quality. The latter refers to formative assessment, which will be the focus of this study.

Formative assessment provides opportunities for teachers to collect information about
students’ strengths, weaknesses, and learning needs in relation to learning outcomes; enables
students to demonstrate what they know and what they can do; helps teachers make judgments of

their instructions; and improves and motivates students’ learning with timely and effective
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feedback. In other words, formative assessment is an ongoing process that informs teachers
about how well students are performing, allowing them to make timely decisions aiming at
reducing students' test anxiety and enhancing their comfort and sense of success through
effective feedback [3], [33].

2.2. Principles of assessing EFL students
Choice of formative assessment tools and tasks

Formative assessment is believed to play an essential role in the process of learning and
maintaining learners' motivation. Thus, whether to be designed or adapted, formative
assessment tools and tasks should meet the following criteria. Firstly, formative assessment
tools should be adaptable to both formal and informal learning contexts, as their flexibility
allows teachers to collect detailed and ongoing information about students’ progress and
development; for example, in formal settings like quizzes or tests, teachers can evaluate
students' competence of specific content, while in informal contexts such as class discussions or
groupwork they can gain insights into students’ critical thinking and problem-solving skills.
This understanding enables teachers to adjust instruction, provide timely feedback, and support
diverse learning needs more effectively. Secondly, formative assessment tools should vary in
forms, length, and task types to address diverse learning needs and learning styles as a variety
of language assessment tools allow teachers to understand learners from different perspectives
and to keep learners interested in their learning. They should promote the integrated use of
listening, speaking, reading, and writing skills, while also promote critical thinking and
practical language use. Thirdly, assessment content of tasks should be oriented towards the age-
related interests and associated with those in the curriculum to makes students feel
psychologically safe and comfortable in their performance as when language assessment tasks
are thoughtfully designed and implemented in a psychologically safe environment, they can
encourage students to take risks and put in greater effort. Fourthly, formative assessment tasks
should be susceptible or well-instructed to help students understand what they are expected to
be assessed and provide learners more opportunities to demonstrate what they know, and what
they can do. Finally, formative assessment tasks should be engaging and motivating, supported
by timely and effective feedback to monitor students’ learning process and make progress [1],
[4], [31].

Feedback of formative assessment results to EFL students

Feedback is more than just information. It is information generated within a particular
system, for a particular purpose environment [4], [31]. Three common types of feedback used
for classroom assessment include motivational, evaluative, and learning feedback. Motivational

feedback including good grades or marks, positive comments, and rewards helps maintain

learners' motivation in the learning process; evaluative feedback is used to make judgments
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about pupils’ performance, typically by assigning a grade or mark that indicates the quality of
their work and helps them understand where they stand in relation to other learners. [1], [3],
[4]; Meanwhile, learning feedback helps learners improve language accuracy by not only
identifying errors but also explaining why they are incorrect and offering guidance on how to
improve performance. It is suggested that all types of mentioned feedback can be integrated,

depending on the form of classroom assessment being used.

Feedback given either in oral or written form can be a powerful tool in enhancing student
learning when delivered effectively. To maximize its impact, certain principles of effective
feedback should be taken into careful consideration. Firstly, feedback should be timely so that
students can connect it directly to their performance. It should also be accessible with adequate
details to ensure clarity and usefulness. Effective feedback emphasizes students’ strengths by
highlighting what they can do, while also informing them of areas that need improvement.
Moreover, it should offer specific suggestions on how to enhance their performance,
maintaining a tone that is both encouraging and constructive. Feedback must also be aligned
with the assessment objectives and criteria to ensure consistency and fairness. Importantly,
students should be expected to act on the feedback provided, engaging with it as a valuable
part of their learning process. More importantly, feedback needs to be sufficient with adequate
and specific details, and it is more useful if it gives learners directions on how they can improve

their work, and it acknowledges learners' achievements [1], [4].
2.3. Related studies in EFL contexts

Studies about teachers’ assessment practice has focused mainly on identifying the
assessment tools that teachers use in their classroom to assess their language students [4], [8],
[16], [35]. A few studies have investigated more specific areas of assessment such as what EFL
teachers assessed students’ foreign language performance, when to assess and how to feedback
in the practice of assessing their students [13], [18], [21], [24], [25], [31].

Gullickson’s (1985) study on assessment practices indicated that teachers preferred using
teacher-made assessments and other traditional tools, such as essay and paper tests. Sharing the
same results, Cross and Weber (1993) and Marso and Pigge (1993) found that teachers relied
primarily on self-constructed assessments. Additionally, Cizek and Rachor (1996) shared that
teachers frequently used quizzes and tests to assess their learners. Apart from using the same
assessment tools as in the above mentioned studies, Brookhart (2011) concluded that teachers
not only used paper-and-pencil tests but also other written evidence for grades together with
other achievement-related factors such as attendance, participation, demonstration of effort.
Teachers in Yildirim” study (2004) mainly used short-answer tests although it was suggested by
their administrators that the students needed to be familiar with multiple choice tests for the

national university entrance examination.
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From the limitations of studies reviewed on teachers' assessment practice and grading,
McMillian (2011) conducted a study to explore EFL teachers' assessment practice and grading,
major types of assessment and cognitive level in assessments. The findings showed that
teachers tended to emphasize higher-order thinking than recall knowledge. One limitation of
this study was that the findings were based on teachers’ self-reported practices rather than their
actual classroom practices, making it difficult to verify the consistency or accuracy of the data.
On the contrary to McMillian’s findings in his study (2011), Kahn’s study (2010) showed that
memory and recall were the main focus in the assessment materials prioritising multiple-choice
tests, which were frequently used in high-stake tests. Consequently, it was suggested that

teachers’ practice of assessment was influenced by high-stake tests in this context [22].

The role of feedback in everyday classroom practice not only made teachers and students
both responsible for teaching and learning in higher education, but also enhance the student’s
learning experience and outcomes [18], [24]. Rahman (2011) explored the nature of English
classroom assessment and feedback practice in schools. The data collected by classroom
observation checklists and teachers’ interviews showed that assessment and feedback were
inseparable part of classroom practice. Teachers only provided verbal feedback and gave
feedback on a few occasions though they knew that assessment and feedback were the

inseparable parts of classroom practice.

In the same context of this study, the findings in Pham and Nguyen’ (2014) study
investigating EFL teachers’ practices of assessment showed that the most popular forms used
for assessing learners were summative-oriented tests. These findings were supported by those
in Pham, Nguyen and Nguyen (2019) and Kanjee (2015). However, there were still several
factors interfering with changing the assessment practice. Nguyen's (2014) study on teachers'
beliefs of the alternative assessment indicated that teachers not only appreciated the values of
alternative assessments in the classroom but also agreed with the impact of learners' ability,
teachers' assessment expertise, and contextual factors on teachers' instructional practices;
overcrowded classroom and insufficient instructional time hindered teachers’ assessment
practice [11], [12], [14], [27]. The reviews of the related studies on teachers’ assessment practices
revealed a consistent reliance on summative assessment tools, despite policy efforts to promote
formative assessment. However, many findings were based on self-reported data, which raised
concerns about validity. Furthermore, while several studies acknowledged the benefits of
alternative assessment and feedback, practical implementation appeared limited by contextual

challenges such as large class sizes and exam-oriented curricula.

The development of digital assessment had opened new possibilities for teachers’
assessment to accommodate a variety of learners. The findings in DiCerbo’s (2021) and Ummah
and Bisriyah's study (2022) indicated that learning applications could facilitate ongoing data

collection throughout the students’ learning process and helped integrate assessment more
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effectively with instruction as well as reduced time to grade and provide feedback on students’

performance [9].

The literature review has discussed some background of the study including language
assessment, major principles of assessing learners and related studies on assessment practices in
EFL contexts. The review of related studies reveal the need to investigate EFL teachers’
formative assessment practices using a combination of interviews, classroom observations, and
assessment samples to triangulate the collected data to explore the common assessment tools
used by teachers in non-English major classroom, feedback provided to students by EFL

teachers and factors affecting their classroom assessment practices.

3. Materials and methods
3.1. Research participants

This research involves six lecturers working at a university in Central Vietham. Every two
teachers are responsible for English A1, A2 and B1 during the research time. These teachers have
from 5 to 20 years of experience in teaching English to non-English major students. These EFL

teachers had an MA or Ph.D. degree of English language teaching.
3.2. Research questions
The current paper aims to answer the following research questions:
1. What are teachers’ practices of formative assessment in non-English major classroom?

2. What factors influence EFL teachers’ formative assessment practice of non-English major
students?

3.3. Research instruments and data analysis

This research employed three instruments to collect data relevant to the research
questions: in-depth interview, classroom observation and assessment samples. Firstly, in-depth
interviews were conducted with 6 teachers to collect data on (1) teachers’ practices of formative
assessment and (2) factors affecting their assessment practices. The average length of interview
duration was about 20 minutes. The interviews were transcribed and resent to the interviewees
for checking. This stage allowed the interviewees to review the data in order to confirm the
accuracy of researcher’s interpretation of their data [7], [19]. Secondly, structured classroom
observation was undertaken to discover what assessment tools EFL teachers used, how they
assessed their students, and how they gave feedback to their students. Structured observation
was chosen as researchers have pre-specified behaviours or practice that they want to know

about [23]. Finally, a corpus of formative assessment samples in various formats and of different
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lengths were accumulated from teacher participants to provide more insights into teachers’

assessment practices.

The data collected from interviews, classroom observations, and assessment samples
were analyzed using qualitative content analysis. Triangulation of data sources (interviews,
observations, and samples) was conducted to ensure consistency and reliability of the findings.
First, the interview transcripts were coded thematically to identify patterns related to teachers’
formative assessment practices and influencing factors. Second, observation notes were
analyzed using a structured observation framework aligned with predefined indicators, such as
assessment tools used, feedback strategies, and teacher-student interactions during assessment
activities. Finally, the assessment samples were examined to identify the types, formats, and

content of classroom assessment.

4. Findings and discussion

This section would discuss the findings to answer the two research questions of teachers’
practices of assessing non-English major students and factors affecting their formative assessment

practices.
4.1. EFL teachers’ formative assessment practices of non-English major students

The data collected from three research instruments including in-depth interview, classroom
observation, and a collection of assessment samples provided an insight into common assessment
tools teachers used to assess non-English major students in their formative assessment and various

ways they used to provide feedback to their students.
Common assessment tools in formative assessment

Various assessment tools, including tests, quizzes, portfolios, observation, and peer/self-
assessment for formative assessment in the classroom were commonly used by EFL teachers in non-

English major classrooms.

Firstly, this study shared the same findings as some key findings in the previous studies [4],
[8], [16], [36] in the fact that tests were the most common tools used in EFL teachers’ formative
assessment practice of non-English major students. In this context, tests were compiled from
available learning resources for Elementary and Pre-Intermediate Life textbook by Cengage
Learning, practice tests from Key English Tests (KET) or Preliminary English Tests (PET) by
Cambridge University Press, and other available online resources. These tests were compiled based
on the learning themes outlined in the formal curriculum for non-English major students. The test
format was developed with reference to official documents issued by Hue University of Foreign
Languages and International Studies (HUFLIS), which provide guidelines for designing end-of-level
tests (English A1, A2, and B1) for teaching English to non-major students at Hue University.
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The study’s findings were also in line with those in many other related studies about teachers’
reliance on the available learning resources and tasks in the textbooks [6], [8], [16], [23], [25] when
the findings showed that teachers mainly adapted these tests from the learning resources of the
chosen textbooks. The teacher participants shared,

“I often adapt some reading texts with WH-questions from the textbook for cloze tests with three or
four alternatives or True/False so that my students can apply what they have learnt into practice.” (T1)
or

“Some reading texts with available audios can be transformed into listening sections and vice versa”
(T6)

Assessment samples provided by the above teachers as follows:

One of the adapted reading texts from Life Elementary - Unit 6C — Life jogging (T1)

Read the article again and answer the questions. Read the article and decide whether these sentences are True or F:
1 When did Samuel Pepys write his diary? 1. In a survey, 23% of people said they wrote in their diary regularl
2 What did he write about? 2. Most people aged between 35 and 64 write a diary regularly.

3 What percentage of people write a diary nowadays? 3. G.ordon.BeII wore a camera that took a photo every 30 seconds.
4 Who writes a diary more — men or women? 4. Lifelogging started in the 199_05'_ .

5 How often did his camera take a photograph? 5.Today, people often share their lives through photos, videos, and

social media.

One of the adapted listening texts Life Elementary — Unit 2A — Grammar (T6)

Look at the grammar box. Then choose the correct prepositions to Which room do they live in?
complete the description of apartment 4. Listen and check. a gy "
There are two pictures 1 in / on the wall and the sofa is 2 under X i ]

/ next to them. There’s a TV 3 opposite / between the sofa and
there’s a plant 4 opposite / next to the TV. There’s a large rug 5
on the right / on the left. The family is 6 in front of / behind the
window. The parents are 7 in front of / behind the children.

One of the adapted speaking tests from Life Elementary - Unit 9B (T6)

Workiin groups and answer the questions. Talk about one of your favourite TV programmes.

1 Which TV programmes from Exercise 1 do you often watch? You should say:

2 Why do you watch them? (e.g. are they funny? interesting?) - Whatitis;

3 What are you going to watch tonight when you get home? - Whatitis about;
4 Do you normally watch programmes on TV or do you watch online

- Why you like it.

videos (e.g. on YouTube)? Give reasons for your answer.

Tests came in different forms, length and task types. They could include all of three language
skills (Listening, Reading, Writing) and language knowledge (Grammar and Vocabulary) or either
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of these. These could be used as midterm tests or practice tests assessed, marked and used as
students’ formative assessment results prerequisite for the final test of each level — English A1, A2
and B1. Paper tests can include only one of the three language skills or knowledge. They are well-
instructed, engaging and motivating [1], [3]. Tests were often written with multiple-choice and short
answer questions, which were frequently used in high-stake tests thanks to their flexibility and

reusability.

The findings of the study about tests as the most common type of tests were in line with those
in the studies by Kahn (2000), Kanjee (2015), Le (2015) and Ylidirim (2016) in the fact that teachers’
practice of assessment was influenced by high-stake tests [21], [22], [23], [37]. The test items were
adjusted to ensure consistency with the summative test format and better prepare students for final
evaluation. Each question type was explicitly aligned with the learning objectives, accompanied by
clear instructions so students knew what was expected. A consistent marking scheme —especially

for the subjective items—was also established to ensure fairness and reliability.

The second common assessment tools used by teachers for formative assessment in the
classroom were quizzes. Quizzes were often used to assess students’ knowledge of vocabulary and

grammar as two teacher participants shared,

“Short quizzes are easy to use either at the beginning or at the end of each unit lesson. I often use

quizzes to check if my students can recall their learnt vocabulary”. (T3)

“I often use short quizzes to recall my students” knowledge. I use short quizzes to motivate my students
at the beginning of my lesson.” (T2)

“Students are excited whenever 1 let them play quizzes because these activities help motivate students,
build the friendship with the classmates, who are from different universities” (T4).

These quizzes could be conducted either in teams or individually, depending on the class
size. Findings from classroom observations—whether at the beginning or end of each lesson, and
across Al, A2, or Bl classes—indicated that most students were genuinely interested in participating
in games and quizzes. These activities increased student motivation and helped them understand

their current level and what they needed to achieve.

Observation, the third common assessment tool, was often used to collect information about
students’” progress in their learning process. Teachers could observe students” reaction, application
of learning in familiar or unfamiliar contexts and their level of understanding directly. As a result,
teachers identifed where student learning was going, provided feedback to help students know
where they were to make progress in their learning; teachers could also make some changes in their

instruction as two teachers shared,

“I first ask my students to complete the vocabulary exercises in the textbook. Then, I have them create

complete sentences using the given vocabulary, followed by a speaking activity related to the topic. Through
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each step, 1 can observe their reluctance or eagerness, which helps me understand their engagement in the
learning process and adjust my instructions if necessary, give appropriate feedback to support my students.”
(T6)

"To warm up my students at the beginning of the lesson, I often ask them questions related to
previously learned material. This allows me to observe their responses, assess their understanding of past

lessons, and determine if they are ready to move on to new content.” (T5)

It was clear from the data collected from classroom observation that EFL teachers were aware
of the significance of formative assessment in supporting students to complete the end-of level tests
effectively and meet the course objectives. In the classroom, formative assessment was conducted at
various points throughout the lesson—at the beginning, during, or at the end of each section—to
help teachers gather information about student learning and make appropriate instructional
adjustments. From these activities, teachers could learn where the students were, what they had
learnt and what should be done for both teaching and learning improvement. It was believed that
incidental observation during class activities like oral interaction, drafting process in writing or
reading providing valuable information about what students were thinking, feeling and guiding

them for making teaching decisions [29] .

Fourthly, learning portfolios were taken from available learning resources for Elementary and
Pre-Intermediate Life textbook by Cengage Learning and practice tests from Key English Tests
(KET) or Preliminary English Tests (PET) by Cambridge University Press and assigned for students
to work individually as a collection for review and further practice. Four out of six teachers reported
that these learning portfolios were either sent to students via the Zalo group or distributed as hard
copies at the beginning of the course. Students were asked to complete them unit by unit, and the
portfolios were checked or marked selectively. In cases where there was insufficient time for direct

feedback, answers were provided to students for self-study.
Finally, peer and self - assessment were practiced by most EFL teachers as they shared,

“Self - assessment makes students more active and responsible for their process of learning. Before any
new lessons, my students are asked to share about Things I have learnt are...or I would like to learn more
about ....” (T1)

“Students can self-assess and revise their writing or speaking products at first, then they can peer-

assess by using given assessment criteria” (T3)

Here was an example of combining self-assessment with peer-assessment in writing by T3:
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Peer assessment and self-assessment were considered effective strategies in formative
assessment, as they promoted active learning, encourage reflection, and enhance student
engagement. Through evaluating their own and others” work, students learnt to take responsibility
for both their own learning and that of their peers. These assessment types fostered self-awareness,
help learners recognize their strengths and areas for improvement, and increase their involvement
in the learning process as claimed in Wisniewski, Zierer and Hattie (2020). However, in practice,
peer and self-assessment were only occasionally implemented in non-English major classrooms,

primarily due to time constraints.

In addition to classroom observation and peer/self-assessment, which were typically
conducted directly during lessons, tests and quizzes were administered either in hard copy format,
as was commonly practiced in the past, or through learning applications, which were recognized for
their potentials to enhance student engagement and motivation. Findings from in-depth interviews,
classroom observations, and assessment samples revealed that EFL teachers in non-English major
classrooms increasingly adopted such applications for formative assessment purposes. The use of
these tools was reported to offer several benefits, including increased student engagement and
motivation, improved teacher-student communication and collaboration, personalized learning
experiences, timely feedback, and overall enhancement of student performance as findings of the
studies by Delgago, Sebastiany and Silva (2020), DiCerbo (2021) and Ummah and Bisriyah (2022) [9],
[10], [35].

Some of the most commonly used apps included Quizzes, Quizlet, Formaloo, Learning apps,
Kahoot, Mentimeter, Padlet, Flipgrid, Grammarly, QuillBot, etc. Specifically, Quizzes, Quizlet, and
Kahoot could be used to assess vocabulary and grammar effectively; Learning apps was for reading

activities; Mentimeter was for Listening; Flip was Speaking; Padlet, Grammarly and Quilbot were
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for writing; especially, Grammarly and Quilbot are for checking grammar, vocabulary and
plagiarism. These two apps could be used for peer and self- assessment. Two teacher participants

were so excited to share about their use of Grammarly in teaching writing and self-assessment.

“My students are asked to submit their first writings and the versions revised by Grammarly. Then
they work individually or with their partners and compare the two versions in terms of grammatical,
spelling and punctuation, which are known as the most common errors for non-English major students.

Then they will share the most common errors they ve made to the whole class.” (T6)

“ I do the same things with my students and at first they are so surprised to learn about the apps, then
feel confused when they realize that there are so many errors in their writing, but later they feel
motivated to see how progress they've made from the first to the second or the third revised versions.”
(13)

To sum up, some common assessment tools have long been utilized by EFL teachers in the
formative assessment of non-English major students. With the integration of learning applications,
these tools are now being used more effectively by providing immediate feedback, saving time, and
increasing student motivation. This enables teachers to enhance their formative assessment practices

and better support students in making steady progress in their learning.
Feedback giving to non-English major students in formative assessment

The findings showed that EFL teachers integrated three common ways of giving feedback
including evaluative, motivational and learning in their practice of formative assessment of non-
English major students in the classroom. Usually, evaluative feedback with correct or incorrect
answers in assessment tasks of either Reading, Listening, Grammar or Vocabulary. Teachers’
evaluative feedback was delivered directly to whole class focusing on students” common areas of
errors; then motivational feedback with good grades or marks, positive comments, and rewards
helped maintain students’ motivation in the learning process was delivered to either to the whole

group or individually as two teacher participants shared

“Evaluative feedback with correct or incorrect answers to my students is my favourite way in assessing

students’ vocabulary as it saves time and helps me know if my students can recall the learnt lessons.” (T2)

“Correct and incorrect answers are available in the quizzes in learning apps like Quizlet or Google

Form or Kahoot, so it saves time and is friendly-user.” (T4)

Though learning feedback was considered as the most effective way in not only pointing out
errors but also showing why it was incorrect and gave advice on what to do next to improve the
performance [18], [24, [31], it was not frequently delivered to non-English majors by most teachers as
it took time and learning feedback was only given to students in assessing their writing and
speaking products. All teacher participants shared that official marking scheme for writing and

speaking, one of the documents issued by HUFLIS in the teaching of English for non-major students

276



Jos.hueuni.edu.vn Vol. 135, No. 6B, 2026

of Hue University, was used as formal criteria to assess students’ performance and deliver feedback

for their learning improvement.

Oral feedback was the most frequently used in formative assessment conducted by EFL
teachers in this study. Oral feedback was given to the whole group or the whole class as teachers did
not have enough time. Some teachers stated that they sometimes gave feedback directly to each
individual student, especially when they really had difficulties in learning English and needed
timely support from teachers. Contradictory to the reality of having little time for giving feedback,
which was mentioned by most teachers in the study and in other studies [11], [12], [27], most
teachers still managed to take little time to give learning feedback after certain assessing tasks rather
than wait until the end of term or school year because they believed that their feedback during the
process of learning and in a timely manner could help their students learn effectively, support

teachers’ instructional decision-making and students’ pedagogical benefits.
4.2. Influential factors in EFL teachers’ formative assessment practice

The findings from in-depth interviews, classroom observations, and assessment samples
showed that teachers’ assessment practices was influenced by language curriculum, assessment
resources, class size, and teaching workload. All teacher participants believed that language
curriculum was the most influential factor to their implementation of formative assessment. The
curriculum with its overall objectives, content, assessment requirements, and students’ expected
learning outcomes were reported to play a significant role in implementing the teaching and
learning process effectively. The teacher participants stated that it was essential to understand that
students are required to achieve the overall objectives as levels 1/6, 2/6 and 3/6 (VNFPLF) or A1, A2
and B1 (CEFR) with detailed performance objectives for each level. Some teachers asserted,

“Students’ required performance objectives for each level were used as the main guidelines for my

teaching and assessment” (T1)

“The format or content of classroom assessment activities... conducted to assess my students are based

on their end-of-level tests, their course objectives” (T6)

The findings gathered from interviews, classroom observations, and assessment samples
revealed that teachers’ formative assessment practices were implemented based on official
documents, such as the language curriculum and test format guidelines, in the context of teaching
English to non-English major students at Hue University. These findings were in line with those in
one of the related studies by Yildrgrim (2004).

The second influential factor affecting all teachers in the practice of assessing non-English
major students was assessment resources relevant to the test format and themes for English A1, A2
and B1.

As shared by two teacher participants,
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Especially for formative assessment, I find it challenging as I have to investigate, construct, and modify

assessment tools and activities from few learning resources. (T5)
And

“Actually, it should be great if we can use available midterm tests designed for English A1, A2 and B1.
Or we can work in groups to write some common tests used by the whole department as the midterm

tests. The tests like these will be equivalent to each other in format and content”. (1T2)

The findings from the common assessment tools used by teachers showed that the teachers
relied on the tasks and exercises in the textbooks to assess their students due to insufficient
assessment resources. In addition to the assessment resources provided in the Life textbook series,
the most relevant materials for assessing non-English major students were compiled from
supplementary learning resources designed to accompany the Life series, as well as from collections
of practice tests such as the Cambridge KET and PET. These resources were selected based on their

alignment with the course themes, test item formats, and learning objectives.

Thirdly, class size and workload were two other factors to consider by teachers in
implementing any assessment activities as the findings from the studies by Enu (2021), Eshun and
Bordoh (2024), Hargreaves (1992) and Ochur et al. (2022) revealed [11], [12], [17], [27].

Two participants shared,

“Since it takes time to offer marks and constructive criticism, teaching English in many large classes
with over 40 students hinders us from performing any assessment activities and providing feedback
efficiently”. (T4)

“I rarely let my students present their speaking topics individually as it is time-consuming.”

Workload also hindered the teachers from conducting any assessment activities effectively as it was

not easy to practice within a limited time as one teacher shared,

“Though I am aware of the need for changes to help my students improve learning, I sometimes fail to
make relevant adjustments in my instructions because of heavy working hours”. (T2)

“I know that I should spend more time on formative assessment to improve my students’ learning,
but there is a lot of lesson content for each unit or section... I don’t have time. (T5) or I understand that
giving my pupils timely comments will help them improve their education; nevertheless, I do not have
much time for this”. (T4)

In short, the findings clearly indicated that EFL teachers tended to rely on their preferred
assessment tools, which they found most familiar, practical, or effective when assessing non-English
major students. Their formative assessment practices have gradually improved thanks to the advent
of learning applications, which have provided more efficient ways to design tasks, collect responses,

and deliver feedback. Among the three commonly used feedback including evaluative, motivational
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and learning feedback, learning feedback was acknowledged by teachers as the most effective in
supporting student learning. However, it was not the most frequently used in practice. Teachers
reported that large class sizes and heavy workloads made it difficult to provide timely and
individualized feedback on a regular basis. These two factors were consistently mentioned as major
constraints affecting the quality and frequency of formative assessment; as a result, although the
potential of learning feedback was appreciated, practical limitations often prevent it from being used

to its fullest extent.

5. Conclusion

The study's findings provided insights into EFL teachers' practices of assessing non-
English major students in the current teaching context. The data collected from interviews,
classroom observations, and assessment samples showed some common assessment tools
teachers used in the practices of assessing non-English major students, including tests with
multiple-choice and short-answer questions, quizzes, observations, portfolios, peer
assessments, and self-assessments. Tests and quizzes were the most common tools, and
most items were from textbooks and learning resources. The findings revealed teachers’
reliance on tasks and exercises from textbooks. The findings also showed that the
conducting of these assessment tools in assessing students was becoming more and more
effective thanks to available learning applications; therefore, students were more motivated
and engaged in their learning process. Additionally, EFL teachers’ formative assessment
practices were also affected by some influential factors, including language curriculum,

assessment resources, class size, and teaching workload.

To enhance the quality of both teaching and learning, several implications for the
implementation of formative assessment should be considered. Firstly, EFL teachers’
formative assessment practices should combine alternative tools such as peer assessment,
self-assessment, and portfolios with traditional methods like tests and quizzes to provide a
more comprehensive understanding of students’ learning. This integration not only allows
teachers to gather diverse evidence of student progress but also actively engages learners in
their own development. Prioritizing timely and learning feedback is essential, as it supports
students in identifying their strengths or weaknesses and providing guidelines for
improvement. Moreover, EFL teachers should be provided with assessment resources
aligned with the language curriculum to ensure the relevance and effectiveness of their
assessment practices. Regular participation in professional development activities,
including forums and training workshops, is crucial for equipping teachers with both
theoretical knowledge and practical skills in language assessment. In addition, learning
applications should be utilized in assigning assessment tasks, delivering feedback, and

grading, thereby saving time and increasing efficiency. Finally, to support the effective
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implementation of formative assessment, class sizes should be reduced to around 30

students.

This study only focused on EFL teachers' practices of assessing students in one

university in Central Vietnam, so the findings could not be generalized to all universities

around Vietnam to show the reality of language assessment to the policy-makers; further

research can be done on the national scale with the participation of EFL teachers from other

universities from other regions all over Vietnam.

280

References

Berry, R. (2008). Assessment for learning. Hong Kong: Hong Kong University Press.

Bezzina, S., Pleiffer, A., & Dingli, A. (2021). Al-enabled gamification for learning and
assessment. In Proceedings of the International Conference on Mobile Learning and
Educational Technology (pp. 189-193).

Black, P, & Wiliam, D. (1998). Assessment and classroom learning. Assessment in
Education: Principles, Policy & Practice, 5(1), 7-74.
https://doi.org/10.1080/0969595980050102

Brookhart, S. M. (2011). Educational assessment knowledge and skills for teachers.
Educational Measurement: Issues and Practice, 30(1), 3-12. https://doi.org/10.1111/j.1745-
3992.2010.00195.x

Brown, G. T. L. (2004). Teachers’ conceptions of assessment: Implications for policy and
professional development. Assessment in Education: Principles, Policy & Practice, 11(3),
301-318. https://doi.org/10.1080/0969594042000304609

Cizek, G.]., & Rachor, R. E. (1996). Teachers’ assessment practice: Preparation, isolation,
and the kitchen sink. Educational Assessment, 3(2), 159-179.

Creswell, J. W. (2003). Research design: Qualitative, quantitative, and mixed methods
approaches (2nd ed.). Thousand Oaks, CA: SAGE.

Cross, L. H., & Weber, L. J. (1993). Testing and grading practice and opinions of
secondary teachers of academic subjects: Implications for instruction in measurement.
Educational Measurement: Issues and Practice, 12(3), 23-30.

Delgado, H. O. K., de Azevedo Fay, A., Sebastiany, M. J., & Silva, A. D. C. (2020).
Artificial intelligence adaptive learning tools. BELT: Brazilian English Language Teaching
Journal, 11(2), €38749. https://doi.org/10.15448/2178-3640.2020.2.38749




Jos.hueuni.edu.vn Vol. 135, No. 6B, 2026

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

DiCerbo, K. (2021). Why not go all in with artificial intelligence? In M. Kurosu (Ed.),
Human-computer interaction: Theoretical approaches and design methods. HCII 2021. Lecture
Notes in  Computer  Science  (Vol. 12763, pp. 361-369).  Springer.
https://doi.org/10.1007/978-3-030-78224-5_25

Enu, J. (2021). Factors affecting teacher educators’ adoption of formative assessment
strategies in the mathematics classroom. Journal of Education and Learning (EduLearn),
15(4), 483-489. https://doi.org/10.11591/edulearn.v15i4.20341

Eshun, I. & Bordoh, A. (2024). Factors influencing formative assessment practices of
junior high school social studies teachers. Innovare Journal of Education, 12(1), 48-54.
https://doi.org/10.22159/ijoe.2024v12i1.49794

Fan, S., & Lan, C. (2019). Developing classroom-based assessment literacy for in-service
EFL teachers: The gaps. Studies in Educational Evaluation, 61, 112-122.

Fulmer, G. W. & Lee, I. C. H. (2019). Relationships among Singaporean secondary
teachers’ conceptions of assessment and school and policy contextual factors.
Assessment  in  Education:  Principles,  Policy =~ &  Practice, 26(2), 166-183.
https://doi.org/10.1080/0969594X.2017.1336427

Gipps, C., & Pickering, A. (2010). Assessment for learning: Formative approaches. In J.
Arthur & T. Cremin (Eds.), Learning to teach in the primary school (pp. 152-166). London
& New York: Routledge.

Gullickson, A. R. (1985). Student evaluation techniques and their relationship to grade
and curriculum. Journal of Educational Research, 79(2), 96-100.

Hargreaves, A. (1992). Time and teachers’ work: an analysis of the intensification
thesis. Teachers College Record, 94(1), 87-108

Hooda, M., Rana, C. Dahiya, O., Rizwan, A. & Hossain, M. S. (2022). Artificial
intelligence for assessment and feedback to enhance student success in higher
education. Mathematical Problems in Engineering, 2022.
https://doi.org/10.1155/2022/5215722WE-ScienceCitationIndexExpanded

Horsburgh, D. (2003). Evaluation of qualitative research. Journal of Clinical Nursing,
12(2), 93-99.

Huang, X., Zou, D., Cheng, G., Chen, X., & Xie, H. (2023). Trends, research issues and
applications of artificial intelligence in language education. Educational Technology &
Society, 26(1), 112-131. https://doi.org/10.30191/ETS.202301 26(1).0009

Kahn, E. A. (2000). A case study of assessment in a grade 10 English course. Journal of
Educational Research, 93(5), 276-286.

281



Nguyen Thi Hong Duyen, Nguyen Thi Viet Dao Vol. 135, No. 6B, 2026

282

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Kanjee, A., & Mthembu, J. (2015). Assessment literacy of foundation phase teachers: An
exploratory study. South African Journal of Childhood Education, 5(1), 142-168.
https://doi.org/10.4102/sajce.v5i1.354

Le, N. T. (2015). The context of assessment in EFL classroom in two high schools in Vietnam

Doctoral dissertation, University of Queensland. University of Queensland eSpace.

Lee, A. V.'Y. (2023). Supporting students’ generation of feedback in large scale online
courses with artificial intelligence—enabled evaluation. Studies in Educational Evaluation,
77, Article 101250. https://doi.org/10.1016/j.stueduc.2023.101250

McMillan, J. H. (2001). Secondary teachers’ classroom assessment and grading practice.

Educational Measurement: Issues and Practice, 20(1), 20-32.

MOET (2008). Decision No. 1400/QD-TTg: Approval of the project "Teaching and learning
foreign languages in the national educational system for the 2008-2020 period”. Hanoi:

Government of Vietnam.

Ochour, B. K., Opoku-Afriyie, P., & Eshun, I. (2022). Formative assessment conceptions
and practices of junior high school social studies teachers in the Techiman Municipality
of Ghana. Universal Journal of Social Sciences and Humanities, 2(4), 273-290.

https://www.scipublications.com/journal/index.php/ujssh/article/view/557

Pham, T. H. N., & Nguyen, V. Q. N. (2014). Primary EFL teachers’ practice of assessing
young language learners and the implications for assessment policy in Vietnam.

Proceedings of testing and assessment for school-aged language learners. July, 2014. Hue City.

Pham, T. N. A,, Pham, V. Q. N,, & Nguyen, H. H. T. (2019). Vietnamese EFL teachers’
classroom assessment practice at the implementation of the pilot primary curriculum.

International Journal of Language and Linguistics, 7(4), 172-177.

Puckett, M. B, & Black, J. K. (2000). Authentic assessment of the young child. Upper Saddle
River, NJ: Prentice Hall.

Rahman, F. (2011). Assessment and feedback practices in the English language
classroom. Journal of NELTA, 16(1), 97-106.

Sardareh, S. A. (2013). Iranian secondary school EFL teachers’ assessment beliefs and
roles. Life Science Journal, 10(3), 1638-1647.

Shaaban, K. A. (2001). Assessment of young students. English Teaching Forum, 39(4), 16—
20.

Shohamy, E. (2001). The power of tests: A critical perspective on the uses of language tests.

Harlow, UK: Pearson Education.



Jos.hueuni.edu.vn Vol. 135, No. 6B, 2026

35. Ummah, L. K, & Bisriyah, M. (2022). EFL students’ perception of Grammarly’s
feedback and how they deal with the inaccuracy. JEES (Journal of English Educators
Society), 7(2). https://doi.org/10.21070/jees.v7i2.1687

36. Wisniewski, B., Zierer, K., & Hattie, J. (2020). The power of feedback revisited: A meta-
analysis of educational feedback research. Frontiers in Psychology, 10, 3087.
https://doi.org/10.3389/fpsyg.2019.03087

37. Yildirim, A. (2004). Student assessment in high-school social-studies courses in Turkey:
Teachers' and students' perceptions. International Review of Education, 50(2), 157-175.

283



